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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Competency Based Workbook 6 - Learner Workbook 


Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4

 
	Med 
5-7 


	High 
8-10

Domestic incidents 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 Throughout my three years I have greatly developed my knowledge as a police constable. Believe that I need to develop my knowledge further in areas that are dealt with by other departments in policing. I intend to do this by organising secondments and attachments with other departments that did not fall under the requirements of the initial 3 year training such as economic crime and the organised crime team and completing informational NCALTS.

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 


	Med 
5-7 
	High 
8-10 
Taser
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 I have developed my level of skills this year by completing additional optional courses such as TASER. I intend to continue to develop my skills further this year and in coming years by booking onto and completing additional course that will allow me to broaden my skillset.

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
Policing communities
	High 
8-10 

	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 As the time I have spent working as a response officer increase, I have become far more confident and dealt with a variety of calls. Whilst I believe that I now have a good grounding as experience working as a response officer, I believe that I intend to develop my experience by applying for other roles within policing such as neighbourhood policing.
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TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations.  
 
Signed:  Morgan Noble [image: ] 
Date: 01/06/2022 














TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.

Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.

6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this section of my assignment, I will be discussing a policing incident from the start of my third year as a police constable that was complex in nature. The incident I will be discussing and talking about will be one which is complex in nature and in which I played a significant role. Primarily as the initial attending officer and the officer in case who followed through with the progression of the incident. I have chosen to discuss an incident of response policing as response policing has been the primary role I have conducted throughout my three year probation.

I will firstly discuss the incident itself. I will be explaining the details surrounding the call and what happened during the initial attendance. Discussing the actions that I took and why I have taken those actions. The actions that the victims, subjects and my colleagues took and how I responded to them. I will also be talking about my though processed during the time of the incident and the information that was provided to me for me to make my decisions.

I will then begin my reflection on the incident by firstly choosing a reflective model to use. I will explain the reflective model of choice by referencing informational sources on what the model actually is before finally explaining why I will be using this model to help me reflect on the incident.

I will then implement the reflective model discussed above into my incident. I will be using it to reflect on several different key points within the incident to help me reflect and learn from the incident. I will be talking about what went well during the incident, what didn’t go so well incident and what I can improve for next time. I will also be discussing how I would act differently if faced with the incident again. I will also be reflecting on the actions taken by other officers at the scene in order to learn from the positive actions and mistakes of others for my development. 

I will then critically analyse any social, political and strategic drivers that impacted upon the incidents response. I will explain the factors that have impacted on the incident before explaining why those factors relate to the incident I have discussed. I will then explain how those factors have directly played into the incident which unfolded and the differences they have made. I will discuss how I considered these social, political and strategic factors throughout and further expand on them in this section.

I will then look at the priorities of my police force, South Wales Police. I will discuss what the priorities of the force are and how the particular priorites relate to the incident I discussed. I will relate this to my decision making during the incident. I will be including in the reflection how I have made decisions and taken action based around these priorities outlined by my force.

I will then consider how strategies are evolved for those involved in response policing and how they can remain effective in an increasingly challenging environment. I will focus on officer safety strategies and strategies that are used by my organisation to ensure that officers, dealing with complex crimes, do not miss or forget any processes or procedures. I will be discussing the need for these strategies and how they have personally helped me when dealing with complex incidents.

I will then look at if any parts of this incident has helped influence my decision to undertake my dissertation into taser and officer safety. I will then conclude on all that I have spoken about throughout this section of the workbook.

The incident I will be discussing is an incident of domestic related assault between a Middle Eastern, Islamic family, whereby young children were present in the address at the time of the incident. There was also concerns regarding honour based violence which I had to consider.

The incident is one which I attended during the beginning of the third year of my probation. I was crewed with another officer when I received a call to attend a third party report of an ongoing domestic incident that could be heard from a next door neighbour. 

There was very little information available from the third party report other than people shouting coming from inside the address. Because of this lack of information, during the attendance, I made relevant checks through the police control room on the address and persons linked to the address on our local police system. I noted one male with warning markers for being a domestic abuse aggressor and violent and a female linked to the address with very little information available regarding her. 

Upon my attendance to the address, I could hear shouting and a disturbance coming from inside the address. I decided not to knock the door and instead I used section 17 of the Police and Criminal Evidence act 1984 (legislation.gov.uk, 2012) to enter the dwelling with my colleague to preserve life and limb as I believed that an occupant within the dwelling could be in immediate danger if I did not do so. I immediately began recording my body worn video as per South Wales Police force policy when attending domestic incidents.

Once inside the address, I immediately noted what appeared to be a Middle Eastern female with a black eye and bleeding from the nose sat on the floor of the living room and crying. I could still hear a male’s voice shouting aggressively in a different language, coming from inside the kitchen of the property. I announced that we were police officers within the building and a Middle Eastern male appeared from the kitchen. Upon seeing me, this male became startled and ran back into the kitchen and out of sight of officers. My colleague began to enter the kitchen whilst I approached the victim of the incident. At this point, the subject returned from the kitchen and I noted my colleague turn and quickly move backwards into the living room. I looked up and could see the subject holding a small blunt object which I would describe to be a small metal bar in his hand.

At this point I stood up and drew my taser out and pointed it at the male who was now stood still in the doorway of the kitchen. I activated the red dots on my taser and withdrew to a safe distance with my colleague whilst commanding the male to drop the object. My colleague used his police radio to call for further units whilst the subject continued to scream in a foreign language and act aggressively. Only a few moments after noticing the taser, the subject dropped the metal bar. However, he continued to scream and flail his arms around in the air in an aggressive manner. 

I maintained communications with the male, whilst we awaited other officer’s arrival. My colleague instructed the female victim to move away from the subject and out of the house however she did not respond. Other officers arrived only a short time later and, with my taser still drawn on the subject who was stood next to the metal bar, officers approached the male and handcuffed him. I then arrested the subject for domestic related common assault and placed him into the rear of a police vehicle where my colleagues transported him to custody. I remained at the scene with the victim and began conducting ‘golden hour’ (College of Policing, 2013) enquiries to ensure all possible evidence was recovered.

After speaking with the victim, I confirmed that her she had been assaulted by the subject, who was her husband. I also found out that her and the subjects’ young child who was upstairs in the address, unharmed, during the incident. 

The victim was very reluctant to speak to me or provide any formal statement of complaint. Through speaking informally with her, I discovered that both the victim and subject had been married for only a year and were wed abroad. She stated that the subject had always been abusive since they first met. Due to this, I considered if honour based abuse played a part in this incident (Miller, 2021) and questioned the victim further regarding the circumstances of her marriage, however she was reluctant to engage any further than confirming the marriage was consensual.   

I then tried to safeguard the victim further by taking her and the child away from the address and to family members or friends, however she refused this, claiming this was not a possibility for her. An alternative address was provided in a women’s refuge in the area for several nights whilst accommodation elsewhere could be arranged, however she again refused.

Other officers conducted photographs of the scene, house to house and CCTV enquiries. A high priority public protection notification was submitted to provide information to social services for the welfare of the child and for the concerns I had regarding the safety of the victim. I provided the victim with an independent domestic abuse charity mobile phone number known as ‘Live Fear Free’ (gov.wales, n.d.) who I believed could help provide support and advice to the victim as well as victim support referrals. 

After all possible evidence was gathered from the scene, I then completed the relevant case file for all of the evidence provided to be sent to the crown prosecution service for a charging decision on the case whilst the subject was bailed from police custody with conditions not to contact the victim. Based on the evidence provided, statements of neighbours and the disclosures made on body worn video, there was sufficient evidence to charge the subject with one account of domestic related common assault.

In order to reflect on this incident I will be using a recognised reflective model to help me provide structure to the reflection. The reflective model I have chosen to use is the ‘Gibbs Reflective Cycle’ (Brown, 2015). This model was developed in 1988 by Graham Gibbs and will offer me the framework to reflect and learn from the incident I have described above. The Gibbs Reflective cycle is made up of firstly describing the incident, which I have done above. Next it asks to discuss my feelings about the experience, during the incident and now. The next step is to evaluate the incident and provide an analysis of the incident before concluding on what I have learnt and putting an action plan into place for how I would deal with incidents of a similar nature in the future. I have provided a visual representation of the reflective cycle below.

Gibbs Reflective Cycle Diagram:

[image: ]
(nabaa, 2020)

I have chosen this model of reflection as I believe that the structure and framework for reflection it provides will allow me to take a structured and systematic approach to learning and reflecting on the incident. I have chosen Gibbs reflective cycle as It will allow me to look at what went well, what did not go so well and what I could improve on to allow me to create a plan for future incidents.

I have described the incident above and therefore I have completed the first step in the Gibbs Reflective Cycle. When discussing my feelings about the situation at the time, I was concerned around the safety of the victim and the risk of escalation in behaviour from the subject. Whilst I did not feel any discomfort in drawing my taser, I was extremely hesitant to deploy a charge of the weapon due to fear of extreme scrutiny and claims of excessive and un-necessary use of force. I also felt that I could have been missing the bigger picture of the incident whilst dealing with it due to the victim not engaging, and the true full extent of the violence or possible ongoing coercion and control ongoing in their relationship being unknown to me.

When discussing my feelings to the incident now, I am currently happy that I was able to secure a charge on the subject for the incident. I am, however, unhappy that I was not able to secure evidence in the form of the victim supporting the prosecution. I feel as if though I did not do enough to ensure the victim that they would be supported fully by police through the incident. I also feel that if I had explored extra available opportunities and partnership agencies that I could have helped to re-assure the victim and gain their support in the prosecution.

When evaluating the incident, I believe that officer safety and my decision to draw taser went well. My decisions related to use of force and officer safety helped to prevent any injuries during the incident towards myself, the subject and other officers. I do believe that other officers may criticise my decision not to immediately deploy the taser, as the victim could have been at risk from the subject who was only several meters away from her if he had chosen to lunge towards her. I also feel that the gathering of all of the other available evidence and use of body worn video helped to provide the evidence that was vital to secure a charge against the subject.

The lack of a supporting victim statement, from my experience of dealing with domestic violence cases, means that the subject would be far less likely to be found guilty when the case reaches court. Whilst I believe the action I took in the initial response was effective for safeguarding the victim, the possibility of a not guilty court result could mean that this has only temporarily protected the victim from domestic abuse. I believe that this is something that did not go so well in the incident. 

When analysing the situation to try and make sense of what was really going on, I suspect that there were external factors that played into the incident. Upon initial attendance and throughout the gathering of the relevant evidence, there are no witnesses who are willing to officially confirm that the subject who was arrested was responsible for the injuries sustained by the victim at the time of his arrest. However, based on the circumstances surrounding the call, the warning markers and there being no other persons present around the victim I had enough information to arrest the subject on suspicion of the assault.

Following the incident, the lack of interaction from the victim led me to believe that external factors such as family pressure or cultural practices and values played a part in the victim’s decision not to support the prosecution. My reasons for believing this were because of the victim’s reluctance to stay with any friends or family members or have them informed of the incident. Whilst I have no way of confirming this based on the information available to me, I believe that this was sufficient for me to consider honour based violence as being a factor that played into this incident.
To conclude on what I have learnt from my Gibbs Reflection by evaluating and analysing the response policing incident, I should consider the risks that could arise when using force. Not thinking of the potential danger that the victim could have been a factor that led to her being injured further that I did not consider at the time. I do however feel that my use of force was proportionate and I am happy with the outcome and I believe that this is one of the things that went well during the incident. I have also learnt the importance that my evidence played in securing a charge on the suspect in order to safeguard the victim further by allowing bail conditions to be applied until the court date.

I have also learnt the importance of engaging and re-assuring victims to gain their support in order to ensure long term safeguarding. I believe that being unable to get the victim on side with the prosecution could be one of the factors that could play on not being able to safeguard the victim long term with restraining orders applied from the courts. I also feel that I did not put enough consideration into other factors that could be at play that were reasons as to why the victim did not support the prosecution.

As an action plan for what I would try and do if I was to face a similar incident in the future, I would consider how quickly a volatile situation could change and the potential risks to others at the scene to help make my decisions with uses of force. I would also consider spending extra time when speaking to victims and also trying to seek supervisor advice to understand what options are available to help support people from different cultural background who may be struggling with issues such as family support or honour based abuse. I will finally consider asking victims if they feel comfortable speaking with me if there are the options for other officers to undertake this role. For example, this victim may have been more engaging with a female officer who could have undertook the role of victim engagement whilst I dealt with other enquiries such as house to house or CCTV.

When looking into the social political and strategic factors that have played an impact on this incident, I will first look at the social factors. Without being able to speak to the victim in depth to gather all possible information, it was difficult to understand the full extent of the ongoing social factors that impacted this incident. However, societal factors that are more prevalent in other countries and cultures such as less developed countries in the Middle East may have played a factor (Safeguard Hub, 2018). One of these factors is the stricter beliefs in gender roles and norms that accept a male to dominate the relationship and believe in practices such as female genital mutilation and honour based abuse or violence. A history of violence will also play towards factoring if domestic abuse will be prevalent in a relationship. This is evident from the incident I have described as the subject of the incident had a warning marker which I had uncovered when running checks on him for domestic violence. Subjects who are prone to seeing and using violence in the past are more likely to enact violence in relationships in their future than those who have not been exposed to this violence. (Moylan et al., 2010)

Domestic abuse also has a number of other risk factors that could have played a part in this incident that I was not able to explore due to the lack of victim engagement. These can include alcohol and drug abuse in the aggressor, low education and income, mental health disorders, jealousy and unhealthy relationships exposed to the offender at youth. I have no reason to believe that mental health or drug and alcohol abuse had any role to play on this incident as there was little to no evidence of any of this being involved in the incident. (www.cdc.gov, 2020)
 
To my knowledge, from reading the interview summary recorded on the police system whilst creating the case file for the Crown Prosecution Service, interviewing officers did not uncover any further information that may have indicated any social or political factors that could have played a role on this incident. 
Political factors that play a role within the incident, the UK government have introduced specific ‘Domestic abuse’ legislation which is used by police forces to help identify and counter domestic abuse (Legislation.gov.uk, 2021). 

A specific political factor that has been identified when looking into domestic abuse is how developed a country is economically, finding that less economically developed countries have higher levels of domestic violence when compared to countries with higher levels of economic development. (Lawrence, 2019) 
This again could be linked to the fact that the perpetrator hailed from a Middle Eastern country with a lower economic development level than the United Kingdom.

When considering the effectiveness of the use of taser during the incident, the choice of the home officer to increase the funding provided to each police force in order to train officers in taser and buy the weapons also played a factor (gov.uk, 2020).
 
Due to the force having the funding to buy additional Tasers for response officers and train officers such as myself to use them, the incident was able to be resolved without any injury to any persons from the point of officers’ arrival.

Strategic factors that impacted the initial incident also include the use of taser. Officer safety training that is provided to officers in order to provide them with the skills and knowledge required to help prevent an incident escalating and bringing an incident to a conclusion without any injury or excessive uses of force required. Other strategic factors include the South Wales Police’s internal force policies and procedures that helped to secure a prosecution which I will discuss further in how strategies evolved and the priorities of the force.

When looking at the priorities of South Wales Police, published on the official south wales Police website (South Wales Police, 2021b), there are a number of priorities which have played into the incident described above.
The first priority outlined as ‘Priority 1’ by South Wales Police is to reduce and prevent crime whilst in their homes and communities. I believe that this relates to my described incident as, although I was unable to prevent this crime from happening, the subsequent safeguarding and referrals have helped to prevent this incident happening again for a period of time. Particularly whilst the subject has bail conditions applied to him. 

The second priority outlined by the force is to work with partner agencies in local government to deliver the services that the public need. This priority can be related back to the incident in the form of the Public Protection Notification referral that I submitted to allow partnership agencies to be aware and potentially put additional safeguarding measures in place for the victim and child at the address. 

The third priority is to work with and protect the most vulnerable members of the community, understanding the causes and taking prompt positive action as issues arise. This priority relates to the incident I have described as victims of domestic violence are automatically categorised as ‘vulnerable’ when completing any relevant paperwork relating to the incident. During the incident, I made attempts to understand the causes of the issues by considering honour based violence, however I was unable to explore this fully due to a lack of co-operation from the victim. Whilst I was not able to directly confirm this, I raised my concerns in the officer’s observations section of the public protection notification to make partner agencies aware. Prompt and positive action was taken in the form of the arrest of the subject and the bail conditions applied to him.

There is a strong focus on domestic incidents within South Wales Police. Additional policies and procedures have to be followed by officers when dealing with domestic incidents which do not apply to non-domestic related incidents. The first example of this is to activate body worn video when attending all domestic incidents to capture best evidence. There is also a further requirement for a public protection notification to be submitted for any domestic abuse incidents and public protection notifications to include details of any children who may also be vulnerable at the address. Both of these policies were followed by myself when dealing with the incident.


Finally, in all domestic incidents it is South Wales Police policy for officers to take ‘positive action’ (College of Policing, 2015) when dealing with ANY domestic incident.
When dealing with the incident of suspected domestic abuse, the main priority I saw was to take positive action to safeguard the victim and allow the investigation to progress further. This was done by arresting the subject and removing them from the location to prevent any further injury, protect a vulnerable person and to allow a prompt and effective investigation. I considered other forms of positive action, such as separating both parties, however I deemed arresting to be most appropriate due to the bail conditions it would allow us to apply to safeguard further. (South Wales Police, 2015) 

To finalise on my consideration of South Wales Police policies and procedures, the force pushes being ‘victim focused’ (South Wales Police, 2021a) to its officers. This however, is not to be confused with being victim led. This relates to the incident I have described as being victim led and following the wishes of the victim in this incident would have meant officers not taking positive action and safeguarding the victim by making the arrest as the victim would have wanted. It is often a constable’s obligation to act in the best interests of the victim, therefore being ‘victim focused’, whilst making the necessary decisions to understand how to protect and safeguard the victim. (South Wales Police, 2021c) 

When considering how strategies are evolved to help officers in response policing to provide the best service possible to the public and victims, I will look at strategies and policies that have been put in place relating to this incident. The first strategy that comes to mind relating to this incident is the procedures that have been implemented for all officers to follow at all domestic incidents. Equipping officers with body worn video that must be active during the incident is a great way to ensure that any key evidence is recorded on video that could be crucial to the case. This helped me to capture they key evidence and remember the exact disclosures made by the victim when writing my statement to get enough evidence to secure a charge on the subject and safeguard the victim. 

The next strategy will be the use of partnership agencies to help support victims and provide further safeguarding. This can either come in the form of a public protection notification or by contacting partner agencies directly whilst at the scene. These strategies allow for agencies that specialise and focus on different areas that response officers deal with, such as social issues or mental health, to be notified of any ongoing problems and take over primacy to fix the issue slower time and for the longer term. This helps officers dealing with complex issues that may be out of the remit of police to deal with. It also allows to try and prevent issues from re-occurring by providing offenders or vulnerable people with the support that they require to look after themselves. This is a key point in preventing crime by preventing re-offending. 

In order to make sure that officers dealing with incidents do not miss key enquiries, safeguarding or evidence, further strategies have been developed to make sure that officers can easily see what is required of them. An example of this would be the ‘Domestic Violence Action Plan’ update form that is used on the officer entry log on the ‘NICHE’ police computer systems. This entry log creates a template with blank text boxes with titles outlining the relevant enquiries for officers to fill out below. Not only is this strategy one that I utilise in all crime related incidents to ensure I have not missed any enquiries, it is also a useful tool for other officers looking at the case who wish to progress the case following the end of my tour of duty. I utilised this strategy when dealing with the incident I have spoken about above. Due to the complexity of some response policing cases, supervisor, inspector and reviews from other departments can also be placed onto this officer entry log. These further insure that there are no lines of enquires that an officer may have missed before the case can be finalised.

The final strategy that I used were strategies to help with victim support. Referrals to the victim support team can help victim to remain updated with their case and to reduce the requirement for the officer in case to be in contact with the victim regularly. As the victim was not on board with a prosecution for this case, I decided to provide the mobile number for the live fear free charity I have referenced earlier. My reasoning for this was to provide an alternative point of contact for the victim that they could use anonymously. Both of these options have allowed myself and other colleagues the opportunity to focus on conducting an effective investigation, rather than having to remain in contact with victims regularly and provide them with any additional support they require.



When I look back at this incident, I believe that it did play a role in my decision to undertake my dissertation topic into use of force and taser. As I have only had a very limited number of incidents in which I have been forced to use and draw taser, and I have always found it to be an effective tool in de-escalation and controlling a situation, this incident made me want to understand and research into the effects that taser was having on modern British policing more. Without the option of taser whilst at this call, I believe that the outcome could have ended very differently and there was potential for serious injury and harm to be caused to my colleagues and the victim. This firstly made me realise the importance of officers possessing other tactical options for use of force and made me question the reasons as to why all officers are not equipped with taser. As my colleague who attended the incident with me was not equipped with taser, I questioned how they would have dealt with the situation without this option being available to them if I was not there, and therefore I have decided to take a further look into this topic in my dissertation.

To conclude, I have discussed a response policing incident which I have attended at the start of the third year of my probation. The incident I chose was one in which I played a significant role and topic areas such as domestic violence, victim support, taser, honour based abuse and partnership work for safeguarding were relevant. After fully describing the incident in detail, I have chosen the ‘Gibbs Reflective Cycle’ as the method that I will be using to reflect upon the incident. I first briefly described what the cycle was before. I reflected upon the incident, splitting the incident into different sections for each step of the reflective cycle. 

From my reflection I learnt what went well, including my use of force decisions, taking positive action and completing the relevant enquiries to gather enough evidence to secure a charge upon the subject. I also learnt that there may be opportunities for me to consider and improve upon when dealing with similar incidents in the future. Examples of these areas that could be improved upon include victim engagement, consideration to other options of what may be occurring, including honour based violence and consideration to the risks to others at the scene when making use of force decisions. I have finally created an action play to identify how I will improve upon these areas for the next time I deal with a similar incident.

I have then looked at the social, political and strategic factors that played a part in this incident. I discovered that social factors could have included the cultural opinions and practices of other countries. Social factors that could have played a factor into the incident could have included drink, drugs and mental health issues. I was, however, unable to confirm if these social factors linked to my incident due to the lack of engagement from my victim and the subject. Political factors also linked into the economic development of countries from where the subject was from, showing that countries with a lower level of economic development tend to have higher rates of domestic violence and abuse levels.

I have explained how this incident has related to the force priorites. Through prevention of crime, protection of vulnerable people, working with partnership agencies and taking positive action whilst dealing with domestic incidents.

I have then considered how different strategies implemented by the force have played into the incident to help myself and other officer’s deal with the complexity of cases and provide a good service to the public. These factors include use of officer entry log templates, supervisor reviews and domestic violence policies and procedures that officers are required to follow.

Finally, I have briefly reflected on why I believe that this incident had influenced my decision to conduct my research into ‘what are the effects of taser’ for my dissertation.
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