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This assessment critique there will be an evaluation of a counselling video, the strengths, weaknesses and also the person-centred skills. There is a 10-minute video to critique and the strength and weaknesses will be pointed out and also discussed for later improvement and reflection. 

The 10-minute video contains a situation that is discussed between the councillor and a client, throughout the video the councillor considers the clients issue and asks for more information. There are three conditions these are congruence, empathy and unconditional positive regard. Congruence means that the counsellor must be genuine, Empathy means that the counsellor needs to strive to help understand the clients experience and also unconditional positive regard means that the counsellor need to be non-judgemental and value the client. (Wilson, n.d)

Carl Rogers (1902-1987) created the person-centred approach to enable to develop towards a person’s full potential but a person’s ability can also become blocked or distorted by a certain experience in life. (Wilson, n.d)

In the video critique, the councillor starts off by informing the client about the relevant confidentially disclaimer, this informs the client that confidentiality will be kept to anything that they say. However, if there was a chance that the client were to harm themselves or anyone confidentiality will have to be broken to the relevant authorities. Patient and councillor relationship should ensure that there was not to breach confidentiality, providing the same level of care and support to a patient regardless of the client’s background. (Martin, 2017)

It is also the responsibility of the counsellor to maintain and store notes and files on the clients, they counsellor should also support and the client to suggest more experienced counsellor if they feel they are needed. (Martin, 2017) Throughout the video the counsellor support the client as she talks about the difficulty that she is experiencing, the client discloses that she is struggling to return to work after having a baby. 
When the counsellor reviews what the client has told her, the counsellor then suggests that the client talks to her boss about the options that are available her. The client informs that her boss is supportive and that she would understand. This is where the counsellor suggests Keep in Touch days (KIT), this is where an employee is kept in the loop about what is going on in work and it can also make returning to work easier. The law will allow up to 10 day’s work during maternity leave however the employee can also use KIT days to attend meetings, training and other events. (Bajaria, 2016)

Cognitive behavioural therapy, this is where there is an understanding for how the human mind works while people learn, and the theory focuses on how different information is processed by the brain. This is commonly used to help treat anxiety and depression however, this can also be useful for mental and physical health problems. (nsh.uk, 2019) Throughout the counselling session, the client shows sign of anxiety and stress by fidgeting, this shows that the client is concerned about returning to work and has come to seek advice from a professional. 

Active listening is also used widely by the counsellors, this is to make sure that the correct information is obtained, and this is also to understand the situation that is at hand. When listening to a client it is important that the counsellor does not get distracted and that the client have full attention. (Mindtools.com, 2020) Throughout the video, the counsellor demonstrates active listening skills. This also falls into attending within counselling, this means that the counsellor has the full attention and full focus on the client. (Smaby, n.d.)

Although positive listening is important, being able to reflect about what the session has been about and what has been discussed is also important. Being able to show that what has been discussed has been able to move forward or to understand emotions of the client. This also allows the client to hear about what has been disclosed from the counsellor, this also encourages the client to continue to talk to the counsellor. (Skillsyouneed.com, 2020). At the end of the video, the counsellor asks the client if she would like to reflect about what they have talk about in the session, the counsellor also asks the client if they would like to book another session and also if the client would like to take a mobile number to contact the counsellor.
Open-ended questions were not used within the counselling session, this is something that could be considered in the next session with the client. This will enable the client to answer with a wider range of answers and could also lead onto other subject or problem that might need to be addressed. (YourDictonary, n.d.)

Summarising normally happens at the beginning and at the end of the session between the client and the counsellor. The beginning summary is if it is a retuning session and they touch upon what may had happened in the session before. The end summary is when the counsellor will conclude about what has been discussed throughout that session. As this was the first session with a new client, there was no discussion of what had happened in a previous session. (Basic Counselling Skills, n.d.)
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