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Part A

In order to maintain inclusivity in the classroom, post-compulsory educational institutions are required by law and morality to make accommodations for students with special needs. Universities and colleges are required by the Equality Act 2010 to provide reasonable accommodations to avoid discriminating against students with learning disabilities or other disabilities. This covers adaptive tests, assistive technology, and easily accessible educational resources. Furthermore, in order to guarantee that the needs of students who require extra support are satisfied throughout their academic journey, further and higher education providers in Wales are required by the Additional Learning Needs and Education Tribunal (Wales) Act 2018 to create Individual Development Plans (IDPs). Creating an equitable learning environment where all students, regardless of ability, background, or condition, have equal access to education is the essence of inclusion in the post-compulsory classroom, going beyond merely adhering to the law. Part A of the assignment will discuss and exemplify how higher education is dedicated to complying with legal legislation to create educational institutes that provide equal and inclusive experiences for all. Part B of the assignment will look at three pupils with different needs and requirements in post-16 education and will discuss how current policies and practices can support each learner.

In twenty-first-century learning, it is important to create a safe inclusive learning environment for all learners. There are many policies in practice to support and accommodate additional requirements and needs to create an inclusive learning environment. The Higher Education and Research Act (2017) was created to encourage universities to embed inclusivity in teaching practices. The Act requires lecturers and educational institutes to use alternative teaching methods throughout teaching. According to the Welsh Government (2023), as of January 2023, 63,089 students in Wales' maintained schools had been classified as having Special Educational Needs (SEN) or Additional Learning Needs (ALN), making up 13.4% of the student body overall. In order to guarantee that children and young people between the ages of 0 and 25 can obtain extra support to meet their needs that are appropriately planned for and protected, with learners at the centre of the process, the Additional Learning Needs Code for Wales 2021 (the ALN Code) and regulations went into effect on THE 1st of September 2021.

As a lecturer in a university, it is important to create a safe and inclusive learning environment. After COVID-19, alternative assessment formats like oral exams have become very popular amongst universities to provide support for different learning styles. Using oral exams alongside the opportunity for online coursework submission allows flexibility in learning. This especially targets students with Additional Learning Needs and dyslexia. According to data from the Central Digital & Data Office (2017), around 6.3 million people in the UK suffer from dyslexia. Dyslexia is fairly frequent; when a person struggles with writing, parents and teachers often realise something is amiss. People with dyslexia already have trouble reading, so when information, like papers to fill out, isn't written simply, it can feel like the words or paper are moving. The Central Digital & Data Office (2017) states that around one in six adults in the UK can read at the same level as an 11-year-old. While students with additional learning needs like dyslexia struggle to write, oral PowerPoints are a great way to adapt teaching to create an inclusive learning environment. 

The Equality Act (2010) was brought in to ensure that Universities make necessary adjustments to help students who might have Additional Learning Needs or disabilities. The act allows students to have extra time for assignments or exams. Students at UWTSD get sent a questionnaire at the start of their studies to assess whether they might/ do have any additional learning needs. As a lecturer, this is an important step for all students so that we can assess whether students might need any additional support during their time at the university. UWTSD students' union has an array of support systems, one being extenuating circumstances for all students. This support system aims to allow additional deadline extensions for students who might be struggling with their studies. Some of the factors include family/ personal issues, medical issues financial hardship.  Economical factors like money can cause strain on students' mental health. According to Bryant et al., (2024), approximately 76% of college students reported having moderate to severe psychological distress during the 2023 school year. In particular, 28% had been diagnosed with depression and 36% with anxiety. UWTSD was voted 1st in Wales for communication of mental wellbeing support' by the national student survey in 2023. The university has around 10 different online links for student support ranging from money, wellbeing and disability support. This links to legal requirements for Universities in the UK's StepChange: Mentally Healthy Universities Framework. This aims to support students through providing counselling services and mental health advisors. While universities across the UK provide additional support for students, statistics by Mowreader (2024) state that a significant portion of students do not make use of them. According to a poll, only 14% of students sought assistance from college health services when necessary, and 63% of students had not accessed any mental health resources on campus.


While individual development plans (IDPs) are a priority in primary education, the implementation of IDPs is not uniform across all universities. However, the Special Educational Needs and Disability (SEND) Code of Practice 2015 / Additional Learning Needs and Education Tribunal (Wales) Act 2018 was introduced to help support all students' education. Now in universities, IDPs are an option for students with a disability. IDPs come under the Equality Act 2010, Universities must ensure that students with disabilities or other special educational needs are not disadvantaged in their studies by making reasonable accommodations for them. These changes are made more formally and consistently with the assistance of an IDP, GOV.UK (2015). While IDPs in Universities meet legal requirements, they also provide individualised support for those with Additional learning needs or disabilities. IDPs provide a unique, individualised experience for those who need it. The National Association of Disability Practitioners (2025), believe that IDPs are critical to provide tailored academic support for each individual. This support from universities could include extra time in exams, alternative formats for learning materials, or access to assistive technologies. UWTSD provide extra assessment submission time for those who need it and also various ways of assessment. Within the class, lecturers provide a range of teaching strategies to suit each student. Videos, extracts, PowerPoint presentations and physical activities within the classroom are used amongst not only students with IDPs but all students to help support each induvial with different learning styles, learning needs and disabilities. 


Part B

As Part B of the assignment, I will be looking at three different students’ needs in order to suggest solutions to create an inclusive environment that complies with the governments legislations. All three students will be studying an Undergraduate Sports Management course at UWTSD, and I will be one of their main lecturers.  

Megan 

After reading Megan’s scenario I have decided to outline how I would support Megan if she was a pupil in my sports management class. It is clear that Megan struggles mentally and finds it difficult to mix with others which is a key skill in the sports management course. Additionally, Megan is possibly dyslexic, which could affect her learning ability on the course. However, as a lecturer, it is important to support Megan in a way that fosters her academic success and well-being while addressing her mental health and learning needs. To support Megan I would first arrange a one-to-one meeting with her to discuss and better understand her concerns and if there is anything I could do to help accommodate her. Reassurance would be key to helping Megan succeed so discussing Megan’s strengths would also be a great way to help boost her confidence and to support that her needs will be taken seriously. Alongside this to help support Megan in the lead-up to starting the course, I would assign a dedicated member of staff from the university so that Megan has another point of contact for support. To comply and support Megan through the  Well-being of Future Generations (Wales) Act 2015 I would direct Megan to the University's free 24-hour contact number which allows students to talk openly with mental health professionals at any point. 

Secondly, I would demonstrate to Megan my inclusive teaching styles which I can adapt to suit a range of students. As a lecturer, I must use a range of teaching styles that are inclusive to all. These include visual examples. According to the CDC (2024), Visual aids simplify complex information, making it easier for students to understand. Similarly, verbal examples allow educators to break down ideas into more understandable components which creates better comprehension among students, Brouhard (2024). Furthermore, using a range of interactive activities and materials allows students to learn in different ways. While some students learn better working on their own, many students benefit from group activities which provide life skills for all. While Megan struggles to work within groups, I would ensure that Megan was working with a peer that she felt comfortable with so that she was still getting the same experience as everyone else. While Megan thinks she might be dyslexic, providing a range of styles to submit work could create an inclusive learning space for her.

Iwan

I have a student in my class who comes from a deprived area in Wales and is the first in his family to go to university. Unfortunately, his family can not help to provide money, therefore to help cover costs, he is working part-time alongside his studies, however unfortunately, he must work more to cover the full costs whilst living away from home. The student is worried that if he works more then it will impact his study further as he is already falling behind. While many universities suggest not working whilst studying, this is not possible for all students. My first approach was to have a one-to-one conversation with Iwan ensuring that he has applied for all possible loans and grants for him to study. I started by discussing the three main financial options. Student Finance Wales Maintenance Support, Welsh Government Learning Grant and University Hardship Funds which aims to support students experiencing financial difficulties. Legislations such as the Higher Education (Wales) Act 2015, The Equality Act 2010, Student Support (Wales) Regulations 2022 and the Well-being of Future Generations (Wales) Act 2015, all ensure that students within education are protected from financial issues and mental health issues. Due to Iwan's struggle with finances, it is very common for students to then suffer mentally. A national survey revealed that nearly 80% of students report that financial stress causes a negative impact on mental health, Ellucian (2025). 

Due to these figures, I suggested that it was best that Iwan then spoke to the universities support team. The UTWSD financial support time has numerous ways that they could support Iwan. They provide cost of living support guide and budgeting tools and resources. This could allow Iwan to apply for additional grants and funds to support him through his studies. 

To conclude my conversation with Iwan, I also suggested ways as a lecturer that I could support him. Technology in the twenty-first century allows various adaptive learning and teaching styles. Universities UK (2023) states that a survey found that over 80% of universities in the UK record lectures and upload them. Due to Iwan's circumstances, I could be flexible with his attendance until he gets back on his feet. This would allow Iwan to pick up more shifts during the week while also being able to watch lectures and catch up on any work that he might have missed.  

Dafydd 

Dafydd is a student with a disability in my class. According to UCAS (2023), around 2023, 103,000 students in university had a disability. This meant that although Dafydd has a disability, I wanted to make it clear that he could still achieve and succeed during his time with me in university. My first point of contact would be to talk to Dafydd to understand his needs exactly, for me to understand potential obstacles but also Dafydd's strong points. As a University, student support for students with disabilities is easily accessed so I would guide Dafydd to that section of UWTSD's website. Additionally, I would give Dafydd a main staff member to contact from the disability team due to them potentially being able to answer questions better than me. Higher education learning support legislations like Additional Learning Needs and Education Tribunal (Wales) Act 2018, Disabled Students' Allowance (DSA) Policy (Wales) and Well-being of Future Generations (Wales) Act 2015 are reasons that UWTSD has an amazing support system for Dafydd. 

While I recognise that Dafydd is sight impaired, reasonable adjustments could be made to help him. UWTSD disabled students allowance could support his learning through purchasing specialist equipment for effective and inclusive learning. Dafydd could benefit through specialist software by using screen magnifiers, dictation software or an adapted keyboard. The university could help Dafydd to research into best options for him and his learning.  Additionally, Dafydd could do a range of group/ peer work to ensure that a partner could help support his learning within the classroom. It is important for Dafydd to remember that learning isn't just reading and writing, it can be done through listening and/ or participating in activities. Group discussions or debates are a great way to spark creativity, and critical thinking and to enhance learning through listening and discussion, Bhuttah et al. (2024). 

Dafydd would also be granted extended deadlines and exam adjustments due to his cerebral palsy. To support this within the class reasonable measures such as ergonomic equipment like adjustable desks, adapted chairs, or voice-controlled devices could aid his mobility and comfort. However, as a lecturer, it is important for Dafydd to feel comfortable with any adaptations he or the university decides to make. To ensure this a thorough conversation would be had to ensure that Dafydd is happy with the changes within the learning environment.

Conclusion 

To conclude, it is clear that legal legislation has played a huge role in influencing higher educational institutes to be inclusive to all learners. Universities provide support for students with various conditions and disabilities and have accessible resources appropriate for all. It is clear that the three students Megan, Dafydd and Iwan had access to suitable resources to support them. Having a lecturer who understands the university support network is essential for students' success, and is something that I can now carry into future practice.   
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