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	                        LESSON TITLE:


	Conducting Investigations


	GROUP/CLASS:


	Initial Learning 

(PCDA/DHEP students)
	DURATION OF 
LESSON:


	 225 mins


	LESSION AIM:


	To understand how to apply best practice when conducting an investigation


	OBJECTIVES: By the end of the lesson learners will be able to:


	ASSESSMENT ACTIVITIES
(linked to  objectives)



	1. Explain what an incident is

2. Identify different types of incident that the police might attend

3. Explain appropriate investigative actions when responding to and attending an incident
4. State what information needs to be recorded when conducting an investigation

5. Describe when a multi-agency approach can be used for investigating an incident
	Objective 1: Q&A
Objective 2: Q&A

Objective 3: Board blast, Q&A 
Objective 4: Activity 4, Q&A
Objective 5: Activity 5



	COLLEGE OF POLICING LEARNING OUTCOMES



	


	Timing
	Session Content


	Resources

	
	Trainer Activities 

(including any specific questions asked e.g. for assessment purposes)


	Learner Activities

(including objectives met)
	

	0-5
mins
	Maslow – learners needs.

Deck clearing-any issues to resolve?

Gestalt - verbal outline of aims and objectives.

	· Listening
· Asking and answering questions

· Discussing


	Lesson plan.

Computer system with projector to facilitate delivery.

PowerPoint 

PPT Slide 1



	5-10
mins


	QTS
Q. Where do you think the initial contact for an incident is?
Trainer to record answers on white board and de-brief.
QTS

Q. What is an incident?
Trainer to show definition PPT slide 3 and discuss.

	· Listening

· Asking and answering questions

· Discussing

Objective 1


	PPT slides 2 & 3

White board
Pens

	10-15
mins
	QTS

Q. What type of incidents do you think you’ll be attending?
Trainer to record answers on white board and de-brief using PPT slide 4

	· Listening

· Asking and answering questions

· Discussing

Objective 2

	PPT slide 4

White board
Pens

	15-20
mins
	Trainer to explain that this is where the investigation starts.

	
	PPT slide 5

	20-25
mins
	QTS

Q. Do we attend every incident that is reported?
Trainer to discuss with students


	· Listening

· Asking and answering questions

· Discussing


	PPT slide 6

	25-30
mins


	QTS

Q. What information and intelligence is needed before responding to an initial call?

Q. Where does this information come from?

Trainer to discuss answers with students using notes on PPT slide 7.

	· Listening

· Asking and answering questions

· Discussing


	PPT slide 7

	30-35
mins
	QTS

Q. Why do you think we need to think about Court from the initial call?


	· Listening

· Asking and answering questions

· Discussing


	PPT slide 8

	35-40
mins
	Trainer to explain definitions to class.
	· Listening

· Asking and answering questions

· Discussing


	PPT slides 9 - 11

	40-50
mins
	Activity 1:  Trainer to split class into 4 groups and ask each group to record and discuss the following question:
Q. What risks do you think might arise when attending and making decisions about a call/ incident?
Trainer to de-brief using PPT slide 12

	Activity 1: Students to record and discuss what risks they think would arise when attending a making decisions about a call/incident.
Groups to feedback to the rest of the group

· Listening

· Asking and answering questions

· Discussing


	PPT slide 12

Flip chart paper

Pens

	50-60
mins
	QTS

Q. Do you think we are the most appropriate resource to deal with all the incidents that we get called to? 

Q. If not, who else could we call on and why?
Trainer to record student answers on the white board and de-brief using PPT slide 13.
Q. What are the benefits to an early request for assistance? Discuss.

	· Listening

· Asking and answering questions

· Discussing


	PPT slide 13

White board
Pens

	60-65
mins
	QTS

Q. What is your priority when arriving at a scene?
Trainer to record answers on white board and de-brief using PPT slide 14 & 15.
Use slide 15 to reinforce the Golden Hour principles (covered in previous session)
Q. When you arrive you will need to establish the events leading up to your attendance. So where will you get this information from?  Discuss.


	· Listening

· Asking and answering questions

· Discussing


	PPT slide 14 & 15
White board
Pens

	65-70
mins
	Trainer to show PPT slide 16 and ask: 

QTS

Q. What would be the first question you would ask when arriving at a scene?
Trainer to show PPT slide 17 and ask:

Q. How do you feel about this question as an initial question when arriving at a scene? Discuss.

	· Listening

· Asking and answering questions

· Discussing


	PPT slide 16 & 17

	70-75
mins
	QTS

Q. What does the term ‘Investigative mind set’ mean to you?
	· Listening

· Asking and answering questions

· Discussing


	PPT slide 18

	75-80
mins
	Display statements on PPT slide 19. 

QTS

Q. What do the three statements mean to you? 

Q. Do you agree with them?

Q. Why do you think Police follow the three statements?

Q. What are the consequences if we don’t?

Trainer to discuss why police follow the three statements.

	· Listening

· Asking and answering questions

· Discussing


	PPT slide 19

	80-90
mins
	Activity 2: Trainer to split class into 4 groups.

Display scenario on PPT slide 20.
In their groups, ask: 

Q. What questions would you like to ask Mrs Jones?

Feedback to class. Discuss questions


	Activity 2:  In their groups, students to record and discuss what questions they would ask Mrs Jones and why.
Feedback to class.
· Listening

· Asking and answering questions

· Discussing


	PPT slide 20

Flipchart paper
Pens

	90-95
mins
	QTS

Q. What possible avenues could be explored to identify a person? 

Trainer to record answers on white board and discuss. 
	· Listening

· Asking and answering questions

· Discussing


	PPT slide 21

White board
Pens

	95-105
mins
	Activity 3: Trainer to split class into 4 groups.

Display scenario on PPT slide 22.
In their groups, ask: 

Q. How you would start a conversation with Sally?

Discuss question and encourage students to think about best evidence and the recording of the evidence.

	Activity 3:  In their groups, students to record and discuss how they would start a conversation with Sally.
Feedback to class.

· Listening

· Asking and answering questions

· Discussing


	PPT slide 22

Flipchart paper
Pens

	105-110
mins


	QTS

Q. Think about different calls that you will be attending. Where else could you obtain material from?
Trainer to record answers on white board and discuss using PPT slide 24.

	· Listening

· Asking and answering questions

· Discussing

Objective 3
	PPT slides 23 & 24
White board
Pens

	Break (approx. 15 mins)

	110-120
mins
	QTS

Q. What strategies could you use to investigate i.e. search of a house? 

Q. Will these strategies provide the victim with service satisfaction? 

Trainer to record answers on white board and discuss using PPT slide 25, giving an overview of each strategy mentioned using PPT slide notes.


	· Listening

· Asking and answering questions

· Discussing

Objective 3

	PPT slide 25

White board
Pens

	120-125
mins


	QTS

Q. Why do you think it’s important to manage a scene correctly? 
Q. What are the consequences if we don’t?

Discuss each of the items listed in notes on PPT slide 26, providing examples where required.
Trainer to display PPT slide 27 and explain primary evidence, direct evidence and secondary evidence to class.  Discuss.

	· Listening

· Asking and answering questions

· Discussing


	PPT slides 26 & 27

	125-130
mins
	QTS

Q. What detail do you think you need to record when seizing evidence?
Trainer to record answers and discuss.

	· Listening

· Asking and answering questions

· Discussing

Objective 4


	PPT slide 28

White board
Pens

	130-150
mins
	Before showing PPT slide 29, trainer to facilitate

Activity 4: Trainer to split class into 2 groups. 
Group 1:  What will you actions be if a suspect is present?
Group 2: What will you actions be if a suspect is not present?
Trainer to de-brief using notes on PPT slide 29.

	Activity 4: Groups to record and discuss given question and present back to other group.
· Listening

· Asking and answering questions

· Discussing

Objective 4


	PPT slide 29

Flipchart paper

Pens

	Lunch (approx. 55 mins)

	150-155
mins
	QTS

Q. What powers do you have to deal with an incident?
Trainer to record answers on white board. Discuss.
	· Listening

· Asking and answering questions

· Discussing


	PPT slides 30 - 31
White board
Pens

	155-160
mins
	QTS

Q. How will you make your decision on what action to take?

Q. Can you think of any barriers that may present themselves when dealing with an incident?

Discuss answers with class.

	· Listening

· Asking and answering questions

· Discussing


	PPT slide 32

	160-165
mins
	QTS

Q. What will you be thinking when arriving at an incident?
Trainer to facilitate discussion around the mind-set of an officer arriving at an incident using the principles of the NDM, focusing on the options available.

	· Listening

· Asking and answering questions

· Discussing
	PPT slide 33

	165-170
mins
	QTS

Q. Why do you think it’s important to build confidence? 
Discuss. 


	· Listening

· Asking and answering questions

· Discussing
	PPT slide 34

	170-185
mins


	Board blast: Trainer to show PPT slide 35 and ask student to reflect on what has been discussed throughout the session so far and write down everything you would record at an incident
Trainer to record answers on white board and discuss using PPT slide 36.
	Board blast: Individually, students to write down everything they would think of recording at an incident.
· Listening

· Asking and answering questions

· Discussing
	PPT slides 35 & 36

White board
PPT

	185-195
mins
	Trainer to explain and discuss investigative strategies using PPT slide 37 – 39. 


	· Listening

· Asking and answering questions

· Discussing
	PPT slide 37 - 39

	195-200
mins
	Trainer to use PPT slide 40 to explain and discuss investigative and evaluation cycle to students.
	· Listening

· Asking and answering questions

· Discussing
	PPT slide 40

	200-210
mins
	QTS

Q. Who will be able to assist you will your investigation? Record on white board.
Q. How are you going to work with them?  
Direct the students towards understanding their roles.
Q. How will you achieve this?
Expected answer: By asking them, spending time with them and learning about their role
Trainer to display list on PPT slide 42.

	· Listening

· Asking and answering questions

· Discussing
	PPT slides 41 – 42

White board
Pens

	210-220
mins
	Activity 5: Trainer to split class into 3 groups and give them each a question as shown on PP slide 43. 

Discuss answers with class
	Activity 5: In their groups, students to discuss their thoughts and present back to the class.  

· Listening

· Asking and answering questions

· Discussing 
Objective 5

	PPT slide 43

Flipchart 

Pens

	220-225

mins
	Any questions?
	· Listening

· Asking and answering questions

· Discussing 

	PPT slide 44
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