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HOSPITAL PLAY 
SUPPORT WORKER

• Supporting children and young 

people through an experience which 

could be seen as traumatic and 

stressful. 

• Using therapeutic play

• Working alongside multi-agency 

personnel

(NHS Foundation Trust, 2019).



THE HOSPITAL TRUST’S 
VALUES: PROUD P – Putting patients first.

R – Responsive to, and supportive of,

patients and staff.

O – Open, welcoming and honest.

U – Unfailingly kind, treating everyone

with respect, compassion and dignity.

D – Determined to develop our skills

and continuously improve the quality of

care.

(NHS Foundation Trust, 2019).



THE ESSENTIAL CRITERIA 
Communication

Team work 

Awareness of cultural 

needs

Awareness of Children Act (2004) 

and Safeguarding Children 

processes

Being able to use own 

initiative 
(NHS Foundation Trust, 2019).



THE DESIRABLE CRITERIA  

Working with sick 

children 

Experience of working with 

children with additional 

needs, including challenging 

behaviours
(NHS Foundation Trust, 2019).



REFLECTION
• Why reflect? 

• What have I learnt? 

• How have I developed?

• What areas do I need to improve? 
(Gibbs, 1998). 
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