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                                                          Online portfolio 

 

1. Introduction  

This portfolio provides a critical synthesis of my learning across four interconnected 

module units—Brand You, It Is a Small World, Opportunity Knocks, and The Pursuit 

of Happiness—and assesses how each unit enhanced my employability in the health 

and social care sector. These units helped me build a clearer professional identity, 

understand how important social and professional networks are, find and evaluate job 

opportunities, and realise how important wellbeing is for maintaining good practice. 

This is in line with the employability model, which says that personal growth, self-

awareness, and job-specific skills are all important for future professional success 

(Lorraine and Sewell, 2007). The portfolio features critical reflections supported by 

academic literature and evidence of my online participation, demonstrating my 

development in knowledge, confidence, and self-awareness, which prepares me for 

future success in the health and social care field. 

2. Task 1: Reflection on Unit 1 – Brand You 

Unit 1, Brand You, emphasized the significance of actively developing my personal 

brand in my future health and social care career. Initially, I viewed "branding" as solely 

applicable to businesses or celebrities. However, the lectures and activities revealed 

that my personal brand is conveyed daily through my values, actions, and online 

presence, which is crucial in a profession where trust, communication, and 

professionalism are essential. 

 The first important idea that was looked at was personal brand identity. The Chartered 

Institute of Personnel and Development (CIPD) says that personal branding is the 

process of intentionally showing off your strengths, values, and professional traits to 

make a consistent and trustworthy impression. I figured out what kind of health and 

social care professional I want to be by doing self-reflection activities on Moodle. 

These include being empathetic, responsible, and able to communicate well. For 

instance, in a group discussion task, I showed empathy by listening carefully to a 

classmate who was unsure about what to do with their career and giving them comfort 
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based on my own experiences. Linking my traits to known standards, like the NHS 

values of compassion and respect, helped me better understand what I want my 

personal brand to stand for (NHS England, 2022). The second important idea was to 

figure out what my strengths and values are. The National Careers Service says that 

people who know their strengths and skills are more confident and better prepared to 

move up in their careers (National Careers Service, 2025). I learnt that teamwork, 

adaptability, and active listening are important skills for person-centred environments 

through this activity. For instance, I showed that I could adapt when my group switched 

roles at the last minute for a Moodle task. I took on a leadership role to make sure the 

work got done on time. Recognizing a need for improvement in assertiveness, the 

author acknowledges difficulty in expressing needs or disagreements due to fear of 

conflict. This challenge has led to taking on excessive work in group settings, resulting 

in a decrease in self-confidence. Consequently, the author has set a growth goal to 

enhance assertiveness through practice and feedback. 

 

 Digital presence and online professionalism were two other important things I learnt. 

The National Protective Security Authority (NPSA) says that digital footprints can have 

a significant impact on how employers judge someone (NPSA, 2023). Before this unit, 

I had not thought about how old posts, incorrect information on my profile, or an 

incomplete LinkedIn account could hurt my chances of getting a job. At first, I had 

trouble because I did not know how to professionally present myself online without 

feeling fake. To enhance my online identity, I revamped my LinkedIn profile by 

updating my profile picture, rewriting my headline to reflect my interest in health and 

social care, adding a summary of my values and career goals, and including relevant 

coursework and volunteer work. These modifications improved the consistency and 

positivity of my online presence, aligning with my personal brand. 
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3.Task 2: Reflection on Unit 2 – It is a Small World 

 

Unit 2, "It's a Small World," explores the increasing interconnectedness of health and 

social care systems and the necessity for professionals to collaborate across cultural, 

national, and organizational boundaries. The insights from lectures and online 

activities shifted the author's perspective on globalization from a focus on trade and 

economics to recognizing its impact on the healthcare workforce, professional values, 

and service delivery. It highlighted the significance of cultural diversity, global mobility, 

and international collaboration in the everyday work of health and social care 

professionals. 

 The initial concept examined was globalisation in health and social care. The World 

Health Organisation (WHO) says that globalisation makes it possible for healthcare 

workers, knowledge, and services to move across borders, which changes the way 

health systems work around the world (WHO, 2010). I learnt about problems like 

international recruitment, not having enough workers, and how migration affects the 

NHS through the online tasks. This made me realise that health and social care 

professionals of the future need to be flexible, aware of other cultures, and able to 

work in environments that are affected by the world. 
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 Cultural competence and diversity awareness were the second most important ideas. 

Health Education England says that culturally competent care makes communication 

better, cuts down on inequalities, and makes person-centred practice stronger (Health 

Education England, 2021). Thinking about this unit helped me understand how 

important it is to recognise and respect the different beliefs, languages, and 

experiences that service users bring to care settings. One real-life example of this 

happened when I worked with a classmate who did not speak English as their first 

language on a group project. I changed how I talked by speaking more slowly and 

making sure everyone understood, which made it easier for us to work together. This 

experience gave me more faith in my ability to help people from diverse cultures than 

my own. The concept of cultural humility emphasizes lifelong self-reflection and 

openness, contrasting with cultural competence, which focuses on knowledge of other 

cultures. It underscores the importance of continuous learning from others, 

acknowledging the limitations of one's cultural understanding. 

 

 

 The third critical point was that countries should work together to solve global health 

problems. The NHS Confederation says that global health partnerships let countries 

share what they know, trade current ideas, and make their care systems better (NHS 

Confederation, 2020). I thought about how global problems like pandemics, an ageing 

population, and health inequalities need cooperation between countries while talking 

about them in online forums. This helped me understand that health and social care 

workers need to know about more than just the needs of their own area. They also 

need to know about global trends that affect how things are done in the UK. 

Globalization presents challenges, such as communication difficulties among 

speakers of different languages and the unfairness experienced by low-income 

countries losing skilled workers to wealthier nations. Working with diverse cultures 

necessitates ongoing sensitivity, moral awareness, and flexibility. 
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4.Reflection on Unit 3: Opportunity Knocks 

Unit 3, Opportunity Knocks, emphasized the importance of recognizing and seizing 

opportunities for growth in health and social care. Initially, the focus was primarily on 

job openings, but through lectures and online tasks, a broader understanding emerged. 

Opportunities also encompass training, reflective learning, volunteering, networking, 

and skill development. This realization highlighted the necessity of proactive career 

building rather than passively waiting for opportunities. 

 One important idea that was looked at was figuring out what basic skills the health 

and social care workforce needs. The Skills for Health Core Skills Training Framework 

lists important skills and behaviours, such as communication, infection control, 

safeguarding, and confidentiality (Skills for Health, 2022). Thinking about this 

framework helped me see what I am already good at, like being empathetic, working 

well with others, and communicating. It also helped me see what I need to work on, 

like getting better at using technology and being surer of my decisions. Learning about 

these requirements helped me see how important these skills are for giving safe, 

effective, and person-centred care. 

 

 Another important topic was looking into career paths in the field. UCAS gives detailed 

information about jobs in health, social care, and childcare, such as the skills needed, 

the duties of the job, and the chances for advancement (UCAS, 2025a). I learnt more 

about jobs like health support worker, care coordinator, and community health 
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assistant through the activities in the unit. When I compared these options to my 

strengths, I saw that my patience and strong people skills are a good fit for jobs that 

involve working directly with clients. I have already taken one step towards these roles 

by taking an online safeguarding workshop through my course's Moodle resources. 

This helped me build on what I already knew and made me feel more confident about 

future roles. By the end of the next school term, I will complete an accredited online 

course in digital literacy and upload the certificate to my LinkedIn profile, turning vague 

plans into measurable steps for improvement. 

 

 

 A third important idea was learning about the roles of public health and professional 

networks. The Royal Society for Public Health (RSPH) says that networking, 

mentorship, and getting involved in the community can all help people get into training 

and advance their careers (RSPH, 2021). I learnt from this unit that networking does 

not have to happen at formal events. It can also happen in course forums, LinkedIn 

groups, while volunteering, or just by interacting with other people in my learning 

environment. I made a slight change to my LinkedIn headline to show that I am 

interested in health and social care, and I connected with classmates from my course 

to show that I am starting to build my professional network. The Planned 

Happenstance Theory emphasizes the importance of being open to unexpected 

opportunities and actively creating favourable "chance events" in one’s career. This 

perspective highlights how minor actions, such as participating in forums or reading 

additional articles, can lead to unforeseen possibilities. However, the author 

acknowledges challenges like confidence issues and time management obstacles 

when pursuing new experiences. To address these challenges, they intend to dedicate 

one hour weekly to career development activities and gradually build confidence 

through small, manageable steps like engaging in tutorials and casual discussions. 
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5.Reflection on Unit 4: The Pursuit of Happiness 

Unit 4, The Pursuit of Happiness, stressed how important mental health, resilience, 

and well-being are in health and social care, both personally and professionally. Before 

this unit, I thought of wellbeing mostly as something that only affected one person. But 

the module's activities and supporting literature showed that well-being is an important 

part of safe, ethical, and long-term care (NHS England, 2021). This made me realise 

that I need to put my own mental and emotional health first to give compassionate, 

consistent, and effective care. 

 

 One of the main topics was health, safety, and support systems at work. The Royal 

College of Nursing (RCN) says that easy-to-use mental and emotional health support 

services, like counselling, peer support programs, and wellbeing hubs, are important 

for keeping staff healthy and preventing burnout (RCN, 2023). As I thought about this, 

I realised that a supportive workplace is important and that as a future professional, I 

have a duty to push for wellness programs for both me and my coworkers. This 

reflection highlights the importance of recognizing early signs of stress, as 

experienced during a challenging school period when balancing deadlines and 
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personal responsibilities. It underscores how quickly burnout can occur and 

emphasizes the need for effective coping strategies. 

 

 Another important idea was how to handle stress and be strong. Health Education 

England (HEE) says that resilience is a set of skills that can be learnt, such as how to 

deal with stress, be assertive, and adapt to new situations (HEE, 2021). I discovered 

specific stress triggers, like tight deadlines and fear of making mistakes, through 

reflective exercises. I also started to produce ways to make myself more resilient. I 

plan to use practical tools like journaling to deal with my feelings, time-blocking to 

make my workload more manageable, and reflective logs to keep track of my health. 

I also want to use supervision in my future practice settings because it gives me 

structured emotional support and guidance. 

 

 The unit also talked about mental health and self-care as part of being a skilled 

professional. NHS UK (2024) advocates for evidence-based approaches, including 

consistent physical activity, fostering social connections, engaging in mindfulness 

practices, and identifying early indicators of emotional distress. Learning about these 

strategies helped me make a self-care plan that will help me stay healthy during tough 

times, especially since many health and social care jobs require a lot of emotional 

work. In this unit, the focus on emotional intelligence (EI) highlighted its significance in 

recognizing and responding to feelings, particularly during a group activity where a 

classmate felt overwhelmed. The experience underscored the value of empathy and 

trust in helping others. Additionally, it emphasized that wellbeing should not solely be 

an individual responsibility; organizations must also ensure healthy workplaces 

through supportive management and adequate resources. Acknowledging both 

personal and organizational roles in wellbeing will inform future perspectives on 

workplace culture. 

 



   

 

 10  

 

 

 

 

6.Conclusion 

This module has significantly enhanced my understanding of building a sustainable 

career in health and social care. Through the exploration of my personal values, 

professional identity, and the importance of wellbeing, I recognize that effective 

practice extends beyond technical skills to include reflection, adaptability, and 

personal growth. The integration of theory and practical resources has equipped me 

to advance my career. I plan to enhance my employability by seeking volunteer 

opportunities, improving my LinkedIn profile, and pursuing CPD courses in digital 

literacy and communication, aiming to contribute to person-centred care and develop 

as a resilient health and social care professional. 
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