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Introduction
BrightWave Café operates in a hospitality environment where customer experience and communication play a major role in the business success. Modern customers expect quick responses, convenient digital services, and personalised interactions. By adopting affordable digital tools and artificial intelligence (AI), BrightWave Café can improve customer engagement, strengthen brand loyalty, and streamline everyday business operations.
This report explores several digital opportunities available to the café, including social media communication, email marketing, automated respons, and digital menu systems. It also explains how AI-generated content can support business efficiency when combined with careful human review.
Social Media for Customer Engagement
Social media platforms such as emails, newletters social media posts such as tick tok, facebook  can be used to cut down time for the staff they spend less time  planning content whilst  keeping a online presence using their valuable time else where in the business.

 social media messaging tools can be connected to automated responses. Customers asking about opening hours, menu options, or booking availability can receive instant replies even outside business hours this is very handy for the customers Faster communication improves customer satisfaction and creates a more professional image for the café.



AI assisted writing can help with professional email news letters,promaotional wording. But it is highly recommended that staff should review the content before producing ithe customer ,to check for appropriate tone and communication style of the brands identity
  
A loyalty program linked to email marketing could further improve customer retention. Customers who receive birthday discounts, exclusive offers, or reward points are more likely to return regularly and recommend the café to others.

Responsible Use of AI

I used AI TO GENERATE AN INITIAL OUTLINE AND THEN I EDITED THE CONTENT AND TONE 
Although AI offers many benefits, it should be used responsibly. AI-generated content may occasionally contain incorrect information, repetitive wording, or messages that do not fully reflect the café’s values. For this reason, human oversight remains essential.
Employees should review all AI-generated content before publication to ensure professionalism, accuracy, and consistency. Businesses must also protect customer privacy when collecting email addresses or using digital systems.




Reflection 
The use of Ai is a great tool the can benefit a wide range of situations, but it is important to remember the importance of  human oversight to 

I found there to be no bias or limitations noticed used 
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