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Introduction

There are numerous practical skills of health and social care
professionals which are required to offer safe and effective support.
Problem-solving is one of the skills that should be utilised by
professionals (Adeoye, and Jimoh, 2023).

This presentation will define problem-solving and its significance.

It will also elaborate about a model employed in solving problems

and how this can be put into practise.
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Roles and responsibilities of a Social Care Worker

Assessing the Advocating for Monitoring Following
needs rights progress guidelines

Providing Collaborating Maintaining
support with others records




What is the Chosen Skill: Problem Solving

Problem solving involves recognising a problem as well as devising
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a viable solution. Y &
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It also involves brainwork and cooperation with peers (Wang ef al.,
2024).
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This is an ability attainable by way of education, training and S / \ %
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Importance of the Problem Solving in Professional Practice

Problem-solving assists professionals in being swift in responding
. _ TEN PROBLEM-SOLVING SKILLS

to unpredictable scenarios.

It promotes efficient and secure patient and service user care

(Saporito, and Mrad Georgis, 2025).

It assists employees in making improved judgments in ambiguous

circumstances. \ Creativity and
Innovation

Lack of problem-solving may cause human errors and ineffective

patient outcomes.
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Model Linked to Problem Solving: Fishbone Diagram

The Fishbone Diagram is a device that is used to establish the Basic cause and effect diagram

causes of an issue (Kumabh et al., 2024). \

The diagram aids professionals in arranging potential causes of an

1ssue.

The causes fall into three groups, which include people, processes

and environment.

It aids in enhanced comprehension and conclusion.
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Applying Problem Solving in Practice

: oy : HOW TO APPLY CRITICAL THINKING
A care assistant can apply the skill in a hospital ward. T0 THE PROCESS OF PROBLEM SOLVING

A patient can suddenly report severe pain or discomfort.

The care assistant should evaluate the scenario and gather 9
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This helps in ensuring that the patient is provided with timely and ~ IDENTIFYTHE g BEST SOLUTION STTIITT
' PROBLEM " SOLUTION

information.

safe care.
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How This Skill Supports My Future Career

Problem-solving is a skill needed to be employable in health and

social care. n B

Employers respect professionals that can handle issues at hand. Imp;%\gre]kci;i;ical Grow Resilience

It 1s also useful in life-long learning and self-development. Problem-Solving

I will continue developing this competency through learning and in the Classroom
ping p y g g Helps Students

Prepare For The

training.
Future

Boost Creativity
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Conclusion

P 6-Step Problem-Solving A h c : . a1
roven 6-Step Problem-Solving Approac Problem-solving is one of the main professional skills in health and
l Research and

Analyze Situation

social care.

9) - It assists professionals with detecting problems and coming up with

Identify Select an Produce Select Apply Criteria to Develop an Vlable SOlutlonS.

Challenges Underlying Solution Ideas Criteria Top Solutions Action Plan
Problem

Generate Analyze possible Generate a variety Create criteria Evaluate solution Based on the
challenges or challenges to of potential solution to measure the ideas using strongest solution as
issues related to a determine a single ideas to resolve the merit of solution student-designed determined by the
specific situation. focused area to selected underlying ideas. criteria to identify criteria, develop a plan
address. problem. the most promising of action to explain
solution. and implement the
best solution.

Understanding the Problem Generating Ideas Planning for Action
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e Future Problem Solving (fpspi.org) © 2024 FPSPI, Inc. All Rights Reserved.
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