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[bookmark: _Toc152773214]Chapter One
[bookmark: _Toc152773215]Introduction/ Literature based background to the study
Professional behaviour is a cornerstone in the formation of effective healthcare professionals, impacting not only their clinical competence but also their capacity to connect ethically and empathetically with patients and colleagues (Mathauer and Imhoff, 2016). It goes beyond simply personal traits, embracing a spectrum of behaviours influenced by the norms and values of the healthcare profession. However, these behaviours are not established in a vacuum; they are deeply impacted by larger social and cultural influences (Kreitzer and Klatt, 2016). As Schill et al., (2019). suggest, that understanding the dynamics of professional behaviour needs an awareness of the socio-cultural milieu in which these behaviours are produced and displayed. This interaction between individual attributes and social factors underlines the difficulties of defining and teaching professional behaviour in healthcare education (Schill et al., 2019).
The panorama of higher education, especially at public institutions, has grown more diversified, representing a melting pot of cultures, languages, and worldviews (Patel & Green, 2021). This cultural diversity brings with it a complex tapestry of values, communication styles, and behavioural norms that profoundly affect the learning environment (Khan & Thomas, 2019). For instance, cultural background has been demonstrated to impact students' perceptions of professional ethics, their interaction styles with peers and teachers, and their approaches to learning and professional development (Singh & Lee, 2020). Understanding these impacts is vital, since the way students from varied backgrounds perceive and adapt to professional norms may profoundly affect their professional identity and practice (Patel & Green, 2021). Therefore, researching how cultural diversity impacts professional behaviour in healthcare education is not only relevant but crucial in preparing students for the different realities of the healthcare field (Khan & Thomas, 2019).
The study goes into the particular issue of how cultural background affects the professional behaviour of postgraduate Public Health and Social Care (PHSC) students in a public university environment. This specific topic of investigation is crucial, given the growing multicultural character of university campuses and the different environments in which healthcare professionals function post-graduation (Zaitun et al., 2023). The scope of the research involves multiple facets of cultural impact, including how diverse cultural origins affect students' comprehension and adaption of professional norms, communication styles, and ethical viewpoints within the healthcare industry (Taylor & Wilson, 2020). In studying these characteristics, the study intends to expose the degrees of cultural diversity in professional behaviour, giving insights that might guide the development of more inclusive and effective healthcare education procedures (Chen, 2019).
The layout of the report is meant to give a complete analysis of the issue. Chapter 2 includes the rationale, study questions and study objectives. Chapter 3 explains the methodology, outlining the qualitative research approach and data-gathering methods employed. This is followed by Chapter 4, which outlines the data analysis methodologies applied in the study, highlighting the thematic analysis of focus group data. Chapter 5 discusses the results, arranging the findings around significant themes uncovered in the analysis. The succeeding chapter, Chapter 6, digs into a discussion of these results, understanding their implications for healthcare education and professional practice. Finally, the report finishes with Chapter 7, summarizing the important findings and proposing recommendations for future research.









[bookmark: _Toc152773216]Chapter Two
[bookmark: _Toc152773217]Rationale & Research Questions
The current corpus of research on the issue has largely underlined the relevance of cultural competency and its influence on patient care and healthcare delivery (Anderson & Jenkins, 2020). Studies have demonstrated that culturally competent healthcare practitioners may deliver more effective patient care, developing a greater knowledge and respect for varied cultural origins (Morgan & Brown, 2019). However, there is a major gap in the research detailing the precise ways in which cultural background impacts the professional behaviour of healthcare students, especially those at the postgraduate level. This study intends to address this gap by studying how cultural values and norms impact professional attitudes and behaviours in a healthcare training context (Green et al., 2021). This research is especially significant in the context of rising cultural diversity in higher education and the global character of healthcare practice. Understanding these effects may assist in the development of more effective instructional initiatives and promote a more culturally conscious healthcare staff.
[bookmark: _Toc152773218]Research Questions 
The central research questions guiding this dissertation are:
1. How does cultural background influence the professional behaviour of postgraduate PHSC students in a public university?
2. In what ways do different cultural norms and values shape students’ perceptions of professional ethics and conduct in healthcare?
[bookmark: _Toc152773219]Research Objectives 
The objectives of the research are:
1. To investigate the relationship between cultural background and professional behaviour among postgraduate PHSC students.
2. To identify specific cultural factors that influence students' perceptions and practice of professional behaviour in healthcare settings.
These research questions and goals are meant to give a fuller understanding of the complex interplay between cultural background and professional behaviour, adding to the larger debate on cultural competency in healthcare education (Williams & Davis, 2022).
[bookmark: _Toc152773220]Chapter Three 
[bookmark: _Toc152773221]Research Methodology
The methodology of this study is essentially qualitative, adopting a descriptive and interpretative approach to investigate the cultural impacts on professional behaviour among postgraduate PHSC students. Data collection was done using semi-structured interviews and focus group discussions, providing a complete study of individual viewpoints and shared experiences. These approaches are especially effective in capturing the depth and complexity of cultural impacts on behaviour since they allow for open-ended replies and in-depth discussion (Creswell, 2017). The analysis of this qualitative data was undertaken using thematic analysis, as detailed by Braun and Clarke (2021), allowing for the discovery and interpretation of major themes and patterns connected to cultural effects on professional behaviour.
















[bookmark: _Toc152773222]Research design
The research adopted an exploratory case study design, a qualitative approach well-suited for in-depth analysis of complex phenomena within their real-life setting (Sibbald et al., 2021). This design was selected for its potential to give a deep and nuanced knowledge of the student's experiences and perceptions within their cultural and educational settings. The case study approach permitted an in-depth assessment of the effect of cultural background on professional behaviour, allowing for a comprehensive examination within a unique setting (Mfinanga, Mrosso and Bishibura, 2019).


















[bookmark: _Toc152773223]Recruitment, Sampling & Study Participants
The study was undertaken at the University of Wales, Trinity Saint David, concentrating on a group of postgraduate PHSC students. Participants were recruited using purposive sampling, a strategy ideal for acquiring a specified set of persons who have experienced or are aware of the topic being examined (Patton, 2015). This approach guaranteed the inclusion of participants who could offer rich and meaningful information regarding the cultural impacts on their professional behaviour as PHSC students




















[bookmark: _Toc152773224]Materials/Data Collection Method(s)/ procedure
Data gathering was based on a Focus Group Discussion (FGD) with the eight chosen postgraduate PHSC students. The FGD was constructed around a series of open-ended questions aimed to elicit extensive answers regarding how participants' cultural origins affected their perceptions and behaviours related to professionalism in healthcare. This strategy allowed for the investigation of both individual and communal ideas, allowing a dynamic debate that gave useful insights into shared experiences and contrasting perspectives (Krueger & Casey, 2015).



















[bookmark: _Toc152773225]Chapter Four 
[bookmark: _Toc152773226]Data Analysis Technique
The major approach of data analysis in this study was thematic analysis since it is highly effective in detecting, interpreting, and reporting patterns (themes) within data, especially in qualitative research addressing complex social phenomena (Braun & Clarke, 2021). This approach entailed a meticulous and systematic procedure of coding the data and finding themes and sub-themes. The data from the FDG were transcribed verbatim using Microsoft audio transcription and then analyzed. The data was analysed by continue reading the responses from participants and comparing them with the research objectives and the interview guide to create thematic areas that address the study objectives. Additionally, handwritten note-taking was performed throughout data analysis to record first impressions and emergent trends.














[bookmark: _Toc152773227]Ethical Considerations
Ethical permission must be acquired from the Research Ethics Committees of the University of Wales Trinity Saint David, assuring respect for ethical research norms (University of Wales Trinity Saint David, 2022). Before performing the interviews, verbal informed agreement was acquired from all study participants. This approach entailed outlining the study's goal, methods, possible dangers, and advantages, and reminding the participants of their right to withdraw at any moment without penalty. The confidentiality and anonymity of the participants were strictly preserved throughout the study, with all data being anonymized during transcription and reporting (British Psychological Society, 2018). These procedures were taken to preserve the participants' privacy and to comply with ethical research norms, particularly given the delicate nature of cultural impacts on behaviour.














[bookmark: _Toc152773228]Chapter Five
[bookmark: _Toc152773229]Results
The qualitative results of the study were structured around the central research question: "How does cultural background influence the professional behaviour of postgraduate PHSC students?" The data revealed several key themes and patterns, providing insights into the interplay between cultural background and professional behaviour.
[bookmark: _Toc152773230]Cultural Perceptions of Professionalism
An important element that emerged was the various perceptions of what constituted professional behaviour. Participants from diverse cultural backgrounds indicated varied opinions on professionalism, spanning from punctuality and dress code to communication techniques. Participant 3 underlined that in their cultural environment, professionalism is primarily connected with a group approach rather than individual successes. He commented, "In my culture, we focus on teamwork and community success as indicators of professional behaviour, which differs from the individualistic approach" Participant 1 also noted, "In my culture, being professional means being very formal in your approach, which might not be the case here".
[bookmark: _Toc152773231]Impact of Cultural Norms on Communication
Another prominent subject was how cultural norms impact communication methods in a professional context. Participants consistently agreed that cultural background impacts their connection with classmates and professors. A participant noted, "I find myself more reserved in class discussions, which is seen as a lack of participation, but it's a cultural thing" (Participant 5). Participant 3 shared insights about how their cultural background affects their communication approach. He remarked, "Back home, we often use indirect communication, which I find isn't always effective in the direct communication culture here. It's been a learning curve"
[bookmark: _Toc152773232]Adaptation to Multicultural Professional Environments
Many participants acknowledged the process of adjusting to the professional norms of a multicultural context. Discussing adaptability, Participant 3 discussed his problems and learning experiences. He commented, "Adapting to a new professional culture has been challenging but enlightening. I've learned to balance my cultural approach with the expectations here" There were areas of both agreement and disagreement on the ease of this transition. As one participant remarked, "Adapting to a different professional culture was challenging but necessary for my career growth" (Participant 2).
[bookmark: _Toc152773233]Cultural Diversity as a Learning Experience
A tendency noticed in the data was the impression that cultural diversity is advantageous to learning about professional behaviour. Participants indicated that exposure to diverse cultures increased their knowledge of professionalism. A participant remarked, "Learning from classmates from different backgrounds has broadened my perspective on what it means to be professional" (Participant 7). Participant 3 remarked, "Being exposed to different cultural perspectives here has been invaluable. It has broadened my understanding of what professionalism can mean in various contexts".
[bookmark: _Toc152773234]Challenges in Balancing Cultural Identity and Professional Expectations
Some participants emphasized the difficulty in combining their cultural identity with the required professional behaviour in their academic context. As Participant 4 elaborated, "Sometimes, there's a conflict between how I'm used to doing things and what's expected here professionally." Participant 3 also expressed that, "Navigating between my cultural identity and the professional norms here can be tricky. It's about finding a middle ground where I can stay true to my roots while adapting to the professional culture here" (Participant 3).
These results give a comprehensive view of the numerous ways in which cultural background impacts the professional behaviour of postgraduate PHSC students. The verbatim statements from participants underline the variety and extensive experiences that shape their perceptions and behaviours in a professional context.






[bookmark: _Toc152773235]Chapter Six
[bookmark: _Toc152773236]Discussion
[bookmark: _Toc152773237]Interpretation of the Results
The results of this study give a complex picture of how cultural background impacts professional behaviour among postgraduate PHSC students. The diversity in perceptions of professionalism reflects the complicated interaction between individual cultural norms and the larger, typically multicultural, professional environment of a public university. This conclusion accords with Smith and Kim's (2020) statement that professional behaviour is not a static notion but is modified by many socio-cultural influences. The different communication methods and approaches to professionalism observed in this study emphasize the concept that cultural background strongly impacts how people understand and perform professional duties, corroborating the views offered by Lee and Johnson (2021).
Participant 3's experiences and perceptions demonstrate the diversity within cultural norms and how they impact professional behaviour. Specifically, his focus on joint achievement and indirect communication approaches underlines the variety in defining professionalism across cultures. This diversity undermines the frequently implicit assumption of a universal norm of professional behaviour and points to the need for a more inclusive understanding in ethnic contexts. It argues that professional behaviour is not just a reflection of one's cultural background but also a continual negotiation between personal cultural norms and the norms of the professional setting. This realization has profound implications for educational practices in healthcare, emphasizing the need for curricula and training programs that are sensitive to the diverse cultural backgrounds of students and that equip them to navigate and integrate these differences effectively in their future professional roles.
Interestingly, the results somewhat fulfilled the original predictions of the study. It was predicted that cultural background would affect perceptions of professionalism, but the amount of the effect, especially in areas like communication and adaptability to new professional norms, was more significant than first thought. This might be related to the dynamic character of cultural identity and its interaction with changing contexts, as explored in the work of Patel and Green (2019).
An alternate explanation for the findings, especially addressing the problems in adjusting to diverse professional norms, would be the importance of individual personality characteristics and personal experiences, as stated by Thompson and Davis (2022). While cultural background is a vital aspect, personal experiences and natural personality features could also play a crucial impact on how people adapt to and interpret professional behaviour in varied circumstances. 
The results add to a fuller understanding of the dynamic and complicated character of professional behaviour in multicultural academic contexts, underlining the necessity for nuanced methods in healthcare education and professional development that accommodate varied cultural origins.
[bookmark: _Toc152773238]Implication of the Study 
The findings are consistent with earlier research that stresses the importance of cultural diversity in professional practices and learning settings (Smith & Kim, 2020). They reinforce the view that professional behaviour is not merely an individual quality but is significantly impacted by cultural and social influences, hence broadening the discourse on cultural competence in professional contexts (Lee & Johnson, 2021). These results are essential as they emphasize the necessity for culturally responsive instructional techniques in healthcare. They advise that educational institutions should explore incorporating cultural competency into their courses to prepare students for the different professional situations they would experience. The practical implications include the development of training programs for educators to address cultural variations in professional behaviour and the construction of support structures for students from varied cultural backgrounds to facilitate their transition to professional norms in new surroundings.
[bookmark: _Toc152773239]Limitation of the Study 
However, the study’s results had some limitations. The key constraint is the low generalizability owing to the small sample size and the unique environment of a single university, which may not mirror the experiences of postgraduate PHSC students at other institutions or countries. Additionally, although the study focused on cultural impacts, other variables including personal experiences, individual personality characteristics, and socioeconomic considerations, which could potentially substantially affect professional behaviour, were not adequately studied (Patel & Green, 2019). This highlights a need for more research encompassing a larger range of characteristics and a more varied participant pool to fully grasp the intricacies of professional behaviour in multicultural academic contexts.

[bookmark: _Toc152773240]Chapter Seven 
[bookmark: _Toc152773241]Conclusion
The research reveals that cultural background strongly impacts professional behaviour among postgraduate PHSC students. The study demonstrates that cultural norms and values alter students' perceptions and practices of professionalism, influencing areas such as communication styles, comprehension of professional ethics, and adaption to professional norms in a multicultural society. These findings demonstrate that professional behaviour in healthcare education involves a complicated interaction of individual cultural origins and the larger professional culture experienced in academic settings. Consequently, this underlines the need to incorporate cultural competency into healthcare education, underlining the need for educational practices that understand and embrace the diversity of student cultural origins. This approach is vital for training future healthcare professionals who are proficient at navigating the culturally varied landscapes they will experience in their professional practice.
[bookmark: _Toc152773242]Reflection on the Study
Reflecting on this research, the qualitative approach utilized was effective in addressing the research objectives, revealing in-depth insights into the effects of cultural background on professional behaviour among postgraduate PHSC students. The use of semi-structured interviews and focus group discussions provided a detailed comprehension of the participants' experiences and perceptions. However, the study also generated additional issues, notably about the influence of individual personality characteristics and personal experiences in moulding professional behaviour, which were not the major focus of this research. These observations provide paths for future research, highlighting the intricacy of the connection between cultural background and professional behaviour in healthcare education.
[bookmark: _Toc152773243]Recommendations
Future research should employ a mixed-methods approach to give a more thorough knowledge of the impacts on professional behaviour. It would be good to add quantitative methodologies to support the qualitative findings and to study the influence of individual personality characteristics and personal experiences with cultural elements. Additionally, educational institutions should consider these findings when building curriculum and training programs, including cultural competency training to better prepare students for various professional situations.
[bookmark: _Toc152773244]Contribution of the Study 
The importance of this research comes in its examination of a relatively under-researched subject - the influence of cultural background on professional behaviour in healthcare education. By concentrating on postgraduate PHSC students, the study gives unique insights into how cultural diversity affects professional practices and ethics in a particular academic setting. This research contributes to the current literature on cultural competency in healthcare and underscores the need for educational initiatives that handle cultural diversity. Its relevance rests in the implications for healthcare education, underlining the need to train healthcare workers who can successfully navigate culturally varied professional situations.
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