SUSAN DOYLE
19 Lawnsfield Grove
Erdington
Birmingham
B23 5DU
07508741591
suedoyle27@hotmail.com

12/10/2020

CONFIDENTIAL
[Employer address]



Ref: Senior Carer

Dear Recruitment Officer,

I am writing to express my interest in the senior carer position and enclose my CV for your consideration.

I am a highly dedicated and self-motivated professional possessing experience in healthcare work. I have achieved a Level 2 Care qualification and I am now studying a Level 4 Health and Social Care Degree to further expand my career aspirations as well as gain key knowledge to fulfil my role as a senior carer.

I was delighted to find this vacancy as I have recently begun my studies towards a Level 4 in Health and Social Care to gain a more in-depth understanding of my role as a senior Carer. Although I have a good level of understanding in the care role and have experience in performing a care role, I believe that this role alongside my degree will allow me to gain further insight and skills to help improve the level of excellence in the care that I deliver. I believe that alongside my studies I can flexibly provide an effective and efficient role within the company.

I am looking to provide my extensive skills and experience within a role where my talents can bring true value. Recognised for my passionate and solution driven mindset at work, I believe I can fulfil this role to its fullest whilst also ensuring that health and safety remain key parts of my working experience. I can add to the environment and be an asset that will liven up the residents and provide them with the highest standard of care that I can take pride in.

Moreover, I am a proficient team player, adaptable when working collaboratively with others as this is an essential skill when working in a busy environment to ensure smooth running. However, I also have the ability to lead a team and ensure that both the residents and staff are happy and performance is maintained. 

As someone who works well under pressure and who thrives in highly challenging working environments, I am confident that my experience and abilities would provide a positive influence within a positive and highly reputable company such as yours.

I welcome the opportunity to discuss my interest further. 


Yours sincerely


S Doyle 



MRS. SUSAN DOYLE
enc. CV
BIRMINGHAM, WEST MIDLANDS
 SUSAN DOYLE
 | 07508741591  suedoyle27@hotmail.com
PROFILE 

An energetic, results-driven and adaptable individual, who has achieved a Level 2 Care Certificate as well as a Level 2 Certificate in Fire and Safety; possessing strong health and social care 
experience and confident in leading as well as assisting in care. As a dedicated and hardworking individual , who is willing to go the extra mile for the patients; a good communicator and listener, working with residents to provide excellent service, acknowledged as a self-starter with the energy and desire to succeed, seeking to further career.

KEY SKILLS AND EXPERTISE 

	· Care knowledge and experience
· Loyal to the employer and their values
· Eye for detail ensuring accuracy
· Planning, prioritisation and organisational skills

	· Team collaboration, mentoring and inspiration
· Problem solving and situational judgement
· Confident communicator (verbal and written)
· Swift learner

	


PROFESSIONAL EXPERIENCE 
CARE ASSISTANT | ABBEY ROSE MAC CARE LIMITED	OCTOBER 2019 TO PRESENT
· [bookmark: _Hlk53684658]Working under the direction of a Registered Nurse
· Assisting residents with their personal care
· Providing physical and mental stimulation by taking part in recreational and social activities with residents
· Maintaining accurate care records electronically
· Promoting resident’s independence and dignity

CARE ASSISTANT | DOM CARE                                                                                           OCTOBER 2016 TO SEPTEMBER 2019
· Working under the direction of a Registered Nurse
· Assisting residents with their personal care
· Providing physical and mental stimulation by taking part in recreational and social activities with residents
· Maintaining accurate care records electronically
· Promoting resident’s independence and dignity
CLEANER | [COMPANY NAME]                                                                                           OCTOBER 2012 TO SEPTEMBER 2016

· Perform and document routine inspection and maintenance activities
· Carry out heavy cleansing tasks and special projects
· Clean, stock and supply designated facility areas
· Make adjustments and minor repairs
· Notify management of occurring deficiencies or needs for repairs

                          
PROFESSIONAL DEVELOPMENT
CERTIFICATIONS

Certificate in Care, Level 2| mac care abbey rose 	09/10/19

Certificate in Learning Difficulty, Level 2 | Kensington 	19/07/17

Certificate in Fire and Safety | mac care abbey rose	09/10/19

Certificate in Food and Hygiene |mac care abbey rose	09/10/19

Studying health and social care level 4                                                                                                                                 present 

ADDITIONAL INFORMATION
I have a wide range of technical skills that includes but is not limited to Microsoft Office 365. Also I enjoy baking and creating my own recipes to enjoy with the family.

REFERENCES AVAILABLE UPON REQUEST

SUSAN DOYLE

