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Task 1
A.
A portfolio is an assortment of work that demonstrates your talents, knowledge, and accomplishments. In health and social care, it may comprise assignments, certificates, reflections, and demonstrations of practice experience. It is applied to show your development and appropriateness to a work or course.

Jorisa Belushi
15 Paveley Court, 30 Langston Way, Mill Hill East, NW7 1GR
0735957860 | Jorisa.a@icloud.com

Professional Summary

Empathic and caring nursing practitioner who possesses a good direction towards patient care delivery in busy clinical setups. Proficiency: Experienced in assessing patients, planning care and working with other multidisciplinary teams, in accordance with the best health outcomes. Displays effective communication skills, high detail and calmness under pressure. Dedicated to lifelong learning and the highest patient safety and clinical practices standards.

Education

· Moss Hall Junior School – Primary Education
· Barnet and Southgate College (Wood Street Campus)
· Health and Social Care Level 2 Diploma
· Health and Social Care Level 3 Diploma
· University of Wales Trinity Saint David
· Health and Social Care – Level 4


Experience

Hairdresser Assistant | Icon Hair | North Finchley
January 2022 – July 2022
• Supported the salon team with daily tasks including preparing equipment and mixing colours
• Provided excellent customer service and ensured clients felt comfortable
• Assisted with hair treatments and maintained a clean and organised environment
• Managed stock and ordered supplies when needed
Pharmacy Assistant | SVR Pharmacy | East Barnet
November 2022 – July 2023
• Assisted pharmacy staff in preparing prescriptions and organising medications
• Maintained a clean and organised workspace
• Counted and prepared medication under supervision
• Supported customers in a polite and professional manner
Hairdresser Assistant | Hair Discovery | East Barnet
March 2023 – July 2024
• Assisted with washing, conditioning and basic hair treatments
• Demonstrated hair care techniques during consultations
• Provided scalp massages and supported client care• Managed stock levels and organised products
Tutor | North Finchley Tutors (NFT) | North Finchley / Mill Hill
November 2023 – March 2025
• Tutored primary school children in Maths and English
• Built positive relationships with pupils to encourage confidence in learning
• Created learning resources and activities to support understanding
• Monitored student progress and kept records of sessions
• Adapted teaching methods to suit different learning styles and abilities

Key Skills
• Communication and teamwork
• Patience and empathy
• Organisation and reliability
• Creating engaging learning activities

Task 2. 

Task 3. 
A.

One of my biggest strengths is communication. Nursing involves a lot of communication with families/patients and colleagues. I can actively listen and react empathically, which can establish trust and rapport. My caring and patient character is another strength. In a healthcare setting i know that some patients may be vulnerable so in some situations i will have to be respectable, supportive and calm. I also make plans and stay on schedule which is necessary in the nursing profession because time management and adherence to procedures is an important safety measure of the patient.

However, I also can identify some weaknesses. The former is that I am not necessarily very confident in new or high-stress situations. Confidence in a nursing job is needed in decision-making or even conducting clinical activities. Also, I can have issues sometimes working under pressure. I'm aware that a healthcare setting can be stressful and i will have to try my best under pressure and building my coping mechanisms. I can have problems with asking others for assistance as I like to solve problems by myself this may not be good especially in a healthcare setting as it's a job that is needed with colleagues' opinions or decision always making. Teamwork is an imperative aspect of nursing and seeking help is a vital factor in the provision of the best care to the patient.

I already have several opportunities to pursue a career in nursing. Nursing is an opportunity to grow in terms of the profession and self-improve due to a wide range of specialisations available: adult nursing, mental health nursing, and paediatric nursing. It can also be achieved through continuous learning through training, workshops, and higher education. Placements or volunteering must help me to gain practical skills and develop confidence. Also, the number of nurses needed is high, which enhances employment and job security.

Although such opportunities exist, there are threats as well. Among the threats is the elevated level of workload and stress that comes with nursing. Wellbeing can be affected by long shifts, emotional, and staff shortages. The risk of error is also another threat with dire consequences on patients. This puts an obligation to ensure that standards are always at the best. Moreover, the competitive aspect of nursing programmes and employment opportunities can pose a problem of placements or employment. Lastly, there is the risk of being exposed to illness and infection in a healthcare facility, and this is an aspect that must be followed to the letter.

On balance, this SWOT analysis shows the strength areas and areas that I should focus on, also identifying the opportunities and challenges of nursing profession.

B.
As a way of planning and moving forward in a nursing career, I have come up with a Personal Development Plan (PDP) incorporating three specific and practical objectives within two years.

My first goes are to become more confident in clinical and professional environments. To attain this, I will engage in group discussions, practical sessions, and placements. I will also consult tutors and mentors to determine areas of improvement. I will also train in communicating with others using role-play and life experience in the hospitals. In two years', time I want to be more confident in decision making and questioning. Moving forward I will monitor my progression by doing a self-reflection and listening to any feedback I get. I will keep doing self-reflections until I see progress in my confidence with small groups of people and larger. Each time I do a self-reflection I will be able to see my progress or something I lack. 

My third goals are to learn to manage and be resilient to stress.
It is also essential to be able to cope with stress since working in nursing may be physically and emotionally challenging. Examples of some of the techniques that I will learn, and practise are time management, mindfulness and relaxation techniques. My work-life balance is going to be well taken care of either because I will ensure I rest and take care of myself. I will also engage the services of peers or mentors where there are need. 

Monitoring and evaluation: I will be able to evaluate my coping mechanisms in stressful circumstances and what strategies can best apply to me. The advancement will be assessed using the assistance of feedback that will be provided by other people, along with my ability to remain calm during stressful events.

Lastly, my objective is that I gain experience and practice. I will do this to acquire work experience, volunteering, or placements in a medical establishment such as a hospital or a care home to equip me in a career in nursing. This will aid me in acquiring practical skills e.g., patient care, teamwork, and knowledge of professional responsibility. I will also undergo any necessary training including first aid or safeguarding training.
Monitoring and evaluation: I will keep a journal of my experiences and skills acquired and reflect on my learning. Supervisor feedback will assist me to discover strengths and areas of improvement.

In conclusion, this PDP will equip me with certain activities that will guide me to becoming a nurse. By progressing my practical experience, confidence, and stress management I will be better at handling the role requirements Frequent tracking and appraisal will keep me up to date and keep developing as time goes by.



Task 4.
The reflection is founded on my LCHS4009 Component 1 presentation and followed Gibbs Reflective Cycle that consists of description, feelings, evaluation, analysis, conclusion, and action plan.

In this assignment, I presented on a health and social care related topic. The intention was to deliver the information in a clear way, show that one knows the topic and capture the attention of the listeners.  I prepared my slides and practiced my presentation in advance in order not to run out of time. I tried to make eye contact throughout my presentation and tried to mention all the important points within my presentation. I made important points, used illustrations, and tried to maintain eye contact with the audience during the presentation.

I was quite anxious and nervous before presetting as I had a fear that I might stutter which will lead to my audience not understanding me and forgetting some key points. I was however ready to some extent since I had practised. I was still nervous, but I tried to feel more relaxed and make eye contact with someone that was really paying attention to my presentation this gave me a boost as she seemed like she was really interested in what I was talking about. I was happy and a little more confident when it was finished, but I understood that I might have done some things better.

In general, my performance had its good and bad sides. One of the strengths was that I was well versed with my topic and could explain ideas well. I also made effective use of my slides so that I could reinforce what I was saying. Based on verbal feedback of my lecturer, my material was pertinent and demonstrated knowledge on my topic. Nevertheless, it had certain weaknesses. I talked extremely fast sometimes because of nerves, and it might have made it more difficult to tune to the audience. My notes also overly depended on me rather than talking more naturally. I also could have interacted more with the audience through asking questions or changing my tone of voice.

The strengths of my presentation indicate that I was well prepared and knew the topic, which is crucial during health and social care communication. My knowledge also made me feel more confident and made sure that the information that I presented was accurate. Nevertheless, I was nervous and this influenced my presentation. Rushing through words is a typical reaction to anxiety that may decrease the clarity and effectiveness. Carrying a lot of notes can be insecure with or without knowing. My feedback by my lecturer showed that my content was of a good standard, but I needed to improve my delivery skills in ensuring that my presentations were more effective. In the nursing career, effective communication is necessary and as such I will have to learn these skills to ensure a successful future career.

In conclusion, the experience of the presentation allowed me to explore my strengths and weaknesses. I was aware of what i was talking about and knew the subject I was talking about in depth but i knew that my confidences needed some work. The presentation was a good learning experience, and the comments really helped me out for the future. 

There are a few steps I need to do to improve my presentation. Firstly, I will practice talking more slowly and clearly, maybe by recording myself and recording my speed. Second, I will have fewer instances of using notes by having cue cards with major points rather than sentences. This will assist me in talking more fluently and having eye contact. Thirdly, I will train myself to control my nerves by training myself to relax before a presentation, through deep breathing. I will also find more reasons to present in class to gain confidence with time. Finally, I will make an effort to engage more of my audience through questioning or including them in the presentations. I am going to look back to the future presentations to measure my improvements, and I will also look back to the comment of lecturers and fellow students.

