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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my first 6 months of being attested as a Police Constable and being in the learning phase of my career, I have acknowledged that resilience and stress reduction is crucial. I will discuss and emulate on the strategies which I have endorsed upon which I have used to helped me manage and minimise stress and be able to develop resilience to tackle this stage of my career. The research I have collected, I will be referring to it throughout this essay of reflection. During the reflective stage of my learning, I will be using the Borton’s Reflective Model, (Janse, 2022).

The first stage of this model outlines “What?”. This devises the what the task in hand is and what has happened throughout the task. The second phase discusses “So what?”. This allows you to analyse the situation and reflect on your strategy and how you could have changed and adapted it for the better next time. The final stage of the reflection model is “Now What?”. This gives you a structured plan of reflection and aides your thought process to think about what messages you took from that situation and the difficulties you may be faced with because of your actions. 

Being an individual who experiences stress, I had to quickly develop strategies to tackle and be able to manage my emotions. The thought of exams and assessed practical’s alone made stress levels increase and I had to tackle being in control of my emotions and minimise my stress levels. My research corroborates that exercise and being active can assist with providing a decrease in your emotional stress and rationalise how you come to decisions and being able address your thoughts before acting on them. (NHS, 2022). As a result of this, I have gained an understanding of the significance in having strategies like being active, in place to be able to manage your stress and initial learning phase as a police constable has been more enjoyable. 

My research suggests that being stressed has an impact on your ability to take in new information and maintain it, making it difficult to recall this information when it is needed. (Hiss, 2018). I can relate and associate this information as when exams were getting near, the ability for me to stay concentrated and remain calm got tougher and it got harder for me to retain the knowledge.

Emotions and feelings were a huge part of my 6 months in the training environment and occasionally them feelings would take over and the ability to tackle them and become resilient to overcome them would be a challenge. It became clear to me how important it is to be able to support yourself though these times and confront those feelings and stress factors. I was faced with pressure from not only myself but staff members to achieve and hit the targets they knew I could achieve. This was a contributing factor to the development me being able to minimise my stress levels and increase my resilience levels. 

The first strategy which has helped me minimise my stress levels was exercising and keeping active. I quickly realised how important it is to make yourself feel strong mentally and how doing activities that you enjoy can better your mindset and put your emotions aside. I have continued to play netball on my days off to ensure that I maintain my feelings of happiness and to burn energy and relieve stress and to get a better sleep at night. (Mayo Staff Clinic. 2021). There were many others in my cohort that were part of the netball squad too which meant that I managed to spend time with them while at netball which meant I didn’t only get to do a hobby in which I enjoyed I also got to socialise and build friendships along the way. I found that this was I way that I could talk about the stress I was feeling and be able to relate with others in a similar situation to me. 

The second strategy which was used throughout my first 6 months was utilising the importance of taking regular, shorter breaks. I was keeping myself accountable to implementing a pattern that worked for me and that was going to give me the best chance of retaining information. My research found that, while studying, taking shorter breaks, more often is vital while studying as your brain can only hold on to so much information at one time. While studying, if I felt like I had absorbed some information and felt like it was embedded in my brain, I would take a break and let my mind focus on something different. This allows my brain to facilitate the room for more information to be taken on and consolidate on the newer information. (Ward, 2022). Within this strategy I felt that sleeping was a great way of taking a break. This allowed me to fully shut off and give my brain the best chance of recharging. This proved itself over the course of the 6 months as I felt I had a considerable amount of energy and motivation towards my studies after the sleep had elapsed. (Markman, 2016). My resilience levels towards my studies increased and my ability to tackle subject that I knew were going to be a challenge for me, were brought to a maximum. 

Looking at these strategies from an evaluation perspective, they have without a doubt, been the main reason as to why my stress levels were kept to a minimum and resilience levels throughout the last 6 months flourished. These are the strategies are personal to me and they are what I found helped me to get through the 6 months of training. These are aspects which helped me from both a physical perspective and a mental aspect to get the best of myself when possible. Ideally, I want to keep these methods up throughout my career in policing, however, I am not naive to the fact that the demand of the job itself does take its toll on you but you have to be disciplined in taking time to rest and recover, taking time to focus on yourself and doing things that help you become the best version of you.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The role of a Police Constable undoubtably entails conflict and it sits within the centre of the role. As far as conflict sits, there are different avenues which hold the nature of conflict, one being the obvious physical conflict which happens rarely, where we need to use force to be able to deescalate the incident or the more regular conflict which we deal with, the emotional conflict that we face where seeing an officer who is willing to assist and support you at possibly the hardest times of their lives. When people are in a state of hopelessness the way in which you communicate with them will play a vital part in deescalating the situation and getting the best possible outcome for both the victim and the offender. For officers to be able to effectively manage this, there are rules and regulations which give us guidelines on how to deal with and handle these types of conflict. I will discuss the incident in as much detail as data protection allows me to and review the elements. I will be discussing if the use of force is always necessary when dealing with conflict and what factors have an impact on that decision.  I will be analysing my performance through the Schon’s Reflective Model which will become clear in the main body of the essay. (NursingAnswers.net. 2018).

It would make sense for me to allude to the incident that brings this essay alive provides a sense of realness to it. A call was received from the father of a male stating that his son was assaulting him. The description given from the father was that he had a serve laceration to the top of his head where the son had hit him across the head with an object which was unknown. On arrival to the address, the front door was open and immediately, I could hear loud shouting coming from inside the address. On approaching the property, I was greeted with a male shouting loudly in my face and pushed me stating “GET ME IN THAT POLICE CAR NOW” to which I responded with assisting him out of the address with my colleague, ensuring that he was always under control. His demeanour and the way he presented to me when coming from the address meant that there was a need for more than one officer to be always with him. This behaviour was extremely irate, and he didn’t seem to be listening to what was being told to him. I communicated with the male in a way which he could understand as he was under the age of 18 and didn’t understand some of the law which I was providing to him. Once all the information was provided to me, I made the decision to arrest the male for the allegation that had been made against him. 

From a legislative perspective, when collecting the facts surrounding the incident, I was considering the offence of Section 18 of the Offence Against the Person for Grievous Bodily Harm with intent 1861. This legislation outlines that you commit the offence if you unlawfully and maliciously by any means whatsoever, wound or cause any grievous bodily harm to any person with intent to do some grievous bodily harm to any person. (Legislation.go.uk, 1861). Based on the information that I received this was the offence I was considering.

I made sure that on arrest of the individual, after every piece of legislation I gave to the male, I was asking him if he understood what was being told to him. This allowed me to not only improve on my knowledge of the law but gave the male an opportunity to be able to question me on things that he didn’t understand. When communicating with the male, from my research I made sure that there was a ‘safe distance’ between myself and male in case the situation took a turn for the worst and force was needed. As this was one of my first instances in having to deal with conflict, my adrenaline was rushing through me and sometimes this can cause a loss in your vision, so it was crucial that I was looking out for signs and indicators that would become a danger to me. (College of Policing, 2020).

I began by asking the individual what was causing him to feel this way and why he was acting in this way, to which he responded by telling me that his dad would not give him money and he never does. My aim in doing this was for him to get all his thoughts and anger out and try to lower his attitude and change his thought process. This process is called Betari’s Box. How this process is put together is “My Attitude” will affect “My behaviour” and that will have an impact on the person that you are communicating with, and it will influence their attitude and behaviour. I understand by doing this, I am not only using an effective way of calming the male down, but I am building rapport with him and providing him with a opportunity to feel comfortable whilst talking to me and he may decide to tell me if there are any underlying issues that are causing him to act in this manner.

Whilst dealing with this incident, use of force was necessary as the male was presenting in such a way that he could change in a second. One minute he was calm and having a conversation and the next he was shouting aggressively and trying to make off from officers. When finding myself in situations where I am debating using force on the individual, I will always contemplate the impact factors there were there in front of me. Naturally, the presence of the police will have an impact and can cause individuals to react to our presence. Adding to this, these impact factors determine my safety and how effectively I can manage and escalate the situation. On this occasion, the male had told me that he can consumed a significant amount alcohol and from my research, I know that alcohol can have a serious impact of how you’re feeling and what is causing you to feel that way. It proves difficult to put your finger on the cause of your actions and triggers things like anxiety and depression. (Mental Health Foundation, 2022). 

Evidently, I placed the male in handcuffs for not only the safety of myself and my colleagues but for the safety of the individual himself. I had never met the male before and didn’t know what his behaviour was a result of. I had an indicator that alcohol had triggered him but had no idea if there were any underlying issues that we can get help for. Placing the male in handcuffed proved an easier task that what I believed. I think that due to my prior communication with the male and the explanation that was provided to him in a way he could understand, he understood the reasoning for my decision on handcuffing him. I placed the male in the back of the police van for the conveyance to custody. 

During this incident, there were no cultural, ethic or language issues that occurred. The male could understand, and his first language was English. 

Upon reflection of this incident, I am satisfied that my communication skills and my decisions regarding the use of force were in line with force policies and shone my police force in an excellent light. I fully understood the purpose as to why each decision was vital and how behaviours throughout can change in a split second. There are reasons to why we do everything in the police and ultimately it is to prevent the individual at hand being hurt and to minimise the threat and risk to anyone involved. This is provided through the communication stages and whilst you are building rapport with the individual. This can make them feel comfortable and supported when being involved with the police. We have interventions in place that allow us as officers to intervene before anyone gets injured whilst dealing with conflict. During this incident, the risk that was posed from the male was minimised and it caused a violent offender to become a more rationale subject. 

This incident was carried out with the upmost thoughts on the cultural, social, economic, and crucially the ethical impacts on the community. I am more than pleased with the way I dealt with this incident. 


Word Count = 1421








Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A huge element to the policing world is vulnerability and difference within the communities that we police. The hardest aspect of this, is some vulnerabilities are not always easy to identify and they are hidden, and your role is to uncover and recognise that there is a vulnerability that needs to be taken into consideration when dealing with the incident. During this essay I will be reflecting on an occurrence whereby a female had reported her partner for domestic abuse at home and I will discuss how I supported her through making this complaint and what actions I took to provide the best service to her. The criminal justice system for the public can be a daunting experience and response police officer can be the first step in the right direction and their first ever encounter with the law. Backing up my essay will be the reflection model I used which was Kolb Reflective model, (Mcleod, 2023). 

I responded to an incident in relation to a woman who had been thrown out of her address, by her partner and was residing with her mother for the evening. On arrival to the address the lady who had reported this incident was visibly shaken up and the appearance of the police being there with her was adding to her demeanour. When talking with the women she disclosed a history of abuse from her partner, and she stated that this is her first time reporting it. She disclosed that he would physically abuse her and do things like rub dirty nappies in her face. He would stop her having access to her own bank account and had control over everything she wanted to do. Immediately, I recognised that she was going to need the utmost support from not only the police but from other agencies throughout the investigation. I explained to the female about the next steps we need to take for us to progress this and put a stop to it. In the first instance, she didn’t understand what making a complaint consisted of, I informed her that making a statement would be the first step and this would result in her going to court if the case went to trial. This shocked the lady, and she was evidentially upset by it. I reassured the women and told her that she wouldn’t be alone through the process, and we are there every step of the way. 

Gathering the information from her proved difficult as understandably she was emotional and talking about what had happened was alarming for her. Due to her vulnerable state, I made the decision that a statement wasn’t the best way of getting evidence from the victim, so I decided that she was going to need an ABE training officer to gather the evidence. ABE stands for Achieving best Evidence, that means that response officers are not the appropriate people to be getting evidence from this female and it is to be done by the suitably trainer officers. They will assess the victims’ circumstances and decide how the evidence is collated. I put in the correct referral for this to take place and explained this in full detail to the victim. Gathering the evidence can be through a video interview which means instead of the evidence being in words it can be via video. 

The next step was to complete the Domestic Abuse Stalking and Harassment (DASH) form with the victim. This allows us officers to determine the level of risk that the victim is at, and this is set on how the questions are answered. There are several uncomfortable questions in the form, and informed the victim and explained how important answering the questions truthfully was, to ensure that we get the right amount of support for her. My research shows that in England and Wales the police service takes over 100 calls relating to domestic abuse every hour. (HMIC, 2015). 

Following the contact with the victim I ensured that the correct safeguarding was put in place to make sure not only the victim felt safe but us as a police service have followed the correct procedures. The women was told to ensure when she is at home, that all her doors and windows are locked, and her phone is kept near her and is fully charged. This allows her to contact the police in an emergency and make sure that she can document any further contact from the perpetrator. A Public Protection Notice (PPN) was submitted for the young children at the address, this is sent to outside agencies, such as social services, which allows them to make an assessment on the situation from the information that we have told them. My main priority at this incident was to ensure that the victim felt like we were doing everything in our power to protect her and keep her safe after she has made a complaint. Understandably it is not easy getting the police involved with someone that you not only love but someone who has been in your life for a period where you can’t imagine life without them. 

In terms of procedures, we are liable to follow as a front-line police officer, the Victims Code of Practice is one of the most respected procedures. It outlines 12 different responsibilities that are upheld by police officers and how we need to treat victims. (College Of Policing, 2021). Not all the codes apply to each victim, but it is important that as police officers we are aware that each victim will be applicable for different codes.  

For this specific incident, the first code of practise that is relevant in this instance is the right to be given regular updates on the case. Every five days the victim should be given an update about where the investigation stands and if there is any progression.  If they are entitled and eligible to the enhanced victim contact, then they are meant to have contact with the officer dealing with the case every day. This was delivered to by the victim by myself and contact was made every five days stating if there had been progression in the case or even if there was no update, I still contacted her to tell her that there was on update. 

The second code which applied to this incident was the right to be considered for special measures throughout the CJS. This means that, as a police officer I have identified that the victim is eligible for special measures whilst giving evidence at court. This may be through means of giving evidence with a screen in between the defendant and the victim so the defendant can’t see the victim or giving evidence through a pre recorded video link. This allows the victim to feel less pressured and give evidence in a way which she feels comfortable. This is in the hands of the officer that has taken the evidence from the victim. 

The Code of Ethics and policing principals give officers guidance of how they should carry out their duties. They underpin the morals in which we are held accountable too. In this case, ‘Authority, respect and courtesy’ was vital. Considering what the victim has been through and the experience which she has lived, I trust that whilst talking to the victim and gathering the information we acted with courtesy and respect and let the victim tell us in her own time and to not feel pressured by officers. This also goes well with ‘Confidentiality’, we treated the information that was given to us by the victim, we only informed relevant officers which are involved in the investigation.

Another principal underpinned in this case was ‘accountability’. As investigating officer, we took responsibility for our own actions and were accountable for every piece of information gathered. If we were to get questioned on anything throughout the investigation, there would need to be an answer for each decision made. This can be reviewed by our sergeant and if he isn’t happy with any part of the investigation then we need to be able to give an explanation to him. 

Throughout the policing industry, there are key factors and key points during our careers that cannot be overlooked, one of them being the victims. They have contacted the police because they are in a time of need, and they don’t feel they have a way out. We are there to provide that to them. During this occurrence, I am more that satisfied that I have provided the victim with all the support she needs through the CJS and given her the steps in the right direction back to a ‘normal’ life again. I hope this is only one testament to the support I have given victims and I hope that it will only continue to get better throughout my policing career. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In the role of a police constable, decision making is our utmost priority, and it is at the core of what we do. Being able to make decisions that are going to be in the best interest of the police service but not only that but needs to be within the public interest. Due to the situations that us as police officers find ourselves in, there are guidance tools provided to us to allow us to make considerations when making decisions and how the decisions should be decided. At the forefront of every officer’s brain is the National Decision-Making Model (NDM) which was created and developed by the College of Policing. This essay is going to illustrate the importance of decision making and how my discretion was used in a recent incident. I will be discussing how the NDM has encouraged and assisted me in coming to my decision. The NDM will be the reflective model which will be used in this essay to show how my reflections have been made throughout this chosen incident. The Criminal Procedures and Investigation Act (CPIA) will be referred to and the relevant codes of practice within policing. 

Recently, my tutor and I were following a vehicle which was showing on the Police National Computer (PNC) as not having insurance. The vehicle was brought to a complaint stop by my tutor outside an address. On stop, the driver approached me in a calm manner, and I asked him was he aware why we had stopped him. He produced his driver’s license to me and that was all in order. When I asked the male about his insurance policy regarding the vehicle, he handed me a document which proves the vehicle had insurance, however it was out of date three days prior to us stopping the vehicle. 

The bias part of the decision-making process started to dwell on me here as he was unaware his policy had ended three days ago, and he has a lack in concentration to check when it has ended. I did not allow this to have an impact on my decision to seize the car and give the male a Traffic Offence Report because the law states that you must have insurance to drive a vehicle on a road. During this encounter, there have been no cultural or ethnical difficulties as the male was white British. 

This incident is simple in terms of the legislative contexts. Section 143 of the Road Traffic Act 1988 states that:

Users of motor vehicles to be insured F1... .
(1) Subject to the provisions of this Part of this Act—
(a)a person must not use a motor vehicle on a road [F2or other public place] unless there is in force in relation to the use of the vehicle by that person such a policy of insurance F3... as complies with the requirements of this Part of this Act, and
(b)a person must not cause or permit any other person to use a motor vehicle on a road [F4or other public place] unless there is in force in relation to the use of the vehicle by that other person such a policy of insurance F5... as complies with the requirements of this Part of this Act.

This makes this incident easy for us as police officers to deal with as it is in black and white as to what the law states regarding a vehicle being driven on the road. The male fully understood this and was apologetic when he was made aware. After successfully supplying the male with the information, I provided him with a Traffic Offence Report (TOR) which means that he was being reported for the offence which he was committing. He would be sent the decision of me reporting him in the post, which we as police officers do not decide.

The National Decision-Making Model, as well as the College of Policing, gives officers across the force a platform to be able to refer to when making decisions as to how and why they have come to such decision. This incident was a prime example of my use of the NDM and how it played a vital part throughout the process. I was able to continuously spin the NDM to consider concluding and making a decision. 

At the fore front of all officer’s mind is the Code of Ethics. This gives officers an unfluctuating standard to which they should be holding themselves to when making decisions. It is the foundation of every stage throughout the NDM and is to be considered as the most important part. (College Of Policing. 2013). It outlines the ‘policing principles’ that officer should adhere to each day they are on duty. Just touching on a few of the policing principals, when talking with members of the public you should act with “Honesty” and “Integrity” explaining to them what your “objectivity” is. This will help with building a rapport and they will be more likely to trust and believe in you. Throughout the duration of this incident, the policing principals were demonstrated to a high standard which help keep the male calm and understanding towards officers. 

Part one of the NDM underpins the gathering of the information and intelligence that is available to us. I began this stage, before the vehicle stopped for us. I was requesting a PNC check and NICHE check to be completed on the vehicle, via the force control room, which gives us a view into who is driving the vehicle, who is belongs to and where it is registered too. At this stage, they fed back the information with the vehicle having no insurance. This is when the decision was made to stop the vehicle and have a conversation with the driver to find out why the vehicle was showing as uninsured and if he had any reasonable defence to it. 

The next stages of the NDM go hand in hand with one another. My powers and policies and the options and contingencies that were available to me were simply. The power of arrest is always available to me as an officer however, there wasn’t a need to use this power as this could be dealt with through other means such as a traffic offence report. This ties in nicely with the discretion element of the decision-making model, it is defined as officers being able to use their judgment in their professional role to come to conclusions on situations that are going to be in the public interest and have a positive outcome (College of Policing, 2022). Alongside officers having this available to them it is of the utmost importance that we are making decisions in line with the Code of Ethics and following the guidance of the CPIA when gathering the information to come to a decision. 

The CPIA outlines how anybody involved in the Criminal Justice System uses information and how it is stored. This information can be any type of evidence from, evidence that is going to be used against the defendant in court like statements or CCTV or any unused material such as custody records and our police logs and that still must be disclosed. In this instance, the vehicle was recovered and seized which meant I had the responsibility of logging what had been done with the vehicle and providing the offender with information on how he can gain access back to the vehicle. In relation to the incident spoken about in this essay, the male admitted to driving without insurance, so this case is unlikely to reach trial, however I am still aware of all the procedures. 

The final part of the NDM is the acting. This is self-explanatory, you have to physically make a decision with the information that you have presented to you and decide on a outcome. This, like explained above, must be conducted in line with the CPIA and done using the NDM. I am satisfied that throughout this incident, I used the NDM rationally and followed the procedures that the CPIA set out for us. 

To conclude, this incident demonstrates my understanding of the law and how I need to act in accordance with the CPIA at all times and how I can rationally make decisions using the NDM. I think in relation to the incident, it was unfortunate that the male’s insurance had only deceased three days prior, however in the eyes of the law and as far as discretion is concerned, I did the right thing, ethically and morally. I am happy with how I conducted myself throughout the incident and happy that my decision was made with the NDM at the core of it. A positive result has come out of a situation that just happened to be unfortunate. I demonstrated good understanding of the procedures that needed to be following and this incident only helped me widen my knowledge for the law. 


Word Count = 1485 
Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 


	
Identified area for development. 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Specific – To be able to maintain a fitness level to be able to carry out my duties effectively and pass the fitness test each year.








	Measurable, Achievable, Realistic – I will measure this by being able to carry out my role without feeling unfit or fatigued easily. This is more an achievable as I can use the in-force gym facilities to keep fit. This is realistic as it is not tough to get to a gym and go for regular walks. 

	I will take ownership of this a hold myself accountable to being able to keep fit and healthy whilst being in a response officer role.
	Timed – The date of my fitness tests each year.

	Specific – To be able to obtain statements from witnesses, victims, and suspects to a high standard.











	Measurable, Achievable, Realistic – I will measure this by the number of statements I take and compare them to other statements of the same type. This is most definitely achievable and realistic as part of our role as a frontline officer is taking statement of complaint from victims and the more that I do them, the more comfortable I will feel. 
	My colleagues can support me whilst achieving this as they can give me ways to improve and things that I have done well. My sergeant can also assist with ensuring that my statements are up to the standard that the force expects.
	Timed – There isn’t an exact time frame which I want to complete this within, I will know when I get confident and when my statements become natural to me. I am hope this will become evident within 12 months. 

	
Specific – To feel comfortable when completing Sudden death forms. 







	Measurable, Achievable, Realistic – This will be measured by the way I feel when completing these forms and achievable by completing as many forms as I can whilst in my three years’ probation. This is realistic as within my role as a response office, we deal with sudden deaths all the time as sad as that is. 
	This will be supported by not only my colleagues and my response sergeant, but the Detective Sergeant will be able to assist me with ensuring that the forms are done to the best standard that they expect. 
	Timed – Again, this is hard to put on a time scale, however, I hope this is achieved that within the 12 month period.

	Specific – To gain confidence when dealing with conflict situations.








	Measurable, Achievable, Realistic – The way this can be measured is when I feel comfortable when going into situations that make involve conflict. Again, this is realistic as being in the role that I am, conflict occurs all the time. This is achievable as I will look to attend calls that will involve conflict and see how I naturally react and how my decision making is put under pressure. 
	My colleagues will be able to support me whilst achieving this as they can give me feedback when dealing with these situations. Adding to this, I can make myself feel more comfortable by ensuring I ask the control room for the warning markers and flags that the person has before arriving at the address. 
	Timed – With this having the confidence element to it, this again doesn’t have a time frame to which I can be held to. However, I will know when I feel comfortable and I am hoping that this will be within the 12 months. 
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