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	Module Learning Outcomes  (from module syllabus)

	
Maintaining Professional Standards
· Compare professional standards requirements within the police service to similar professional organisations
· Analyse how the police have developed policies and procedures to reduce the possibility of professional malpractice and increase community confidence
· Role of independent bodies such as the IOPC or HMICFRS in holding the police accountable to the public
· Examine why people in positions of respect or authority may fail to comply with policies, procedures, protocols or legislation, and commit criminal offences 
· Review how previous instances of misconduct/malpractice can influence future professional policing 
· Review progress being made within the police service to improve professional standard

Criminal Justice
· Evaluate how diversity (individual & social) impacts on criminal justice system
· Engage in effective partnership/collaboration regarding offender rehabilitation

Wellbeing & Resilience
· Recognise common reactions to trauma within the workplace, and support available to individuals
· Understand the objectives of the Emergency Service Trauma Intervention Programme (ESTIP), and how this may benefit officers and staff

Communication Skills
· Evaluate and apply a range of theories and practices associated with communication 
· Develop non-verbal communication skills for use in professional contexts
· Understand the process for conducting an operational briefing

Public Protection
· Explain the psychological impact of abuse on victims 
· Evaluate the effectiveness of current public protection practices in investigating public protection incidents
· Assess the role and impact of MAPPA and use of community intelligence in managing offenders
· Analyse potential links between serious/organised crime and public protection issues
· Examine instances of misuse of police role/authority/powers to commit sexual offences
· Evaluate the effect of media coverage on public protection policing strategy

Vulnerability & Risk
· Understand concepts and theories of how a person becomes a victim
· Understand theories about the onset of offending
· Understand the impact of early intervention on offending curve
· Analyse the developing issue of youth gangs targeting vulnerable people, or people at risk of harm

Valuing Difference & Inclusion
· Analyse theories and concepts linked to ethics 
· Critically evaluate the impact upon policing of differing values, ethics and norms within diverse communities

Research Methods & Skills
· Understand the importance of planning research activities
· Outline the strengths and weaknesses of research methodologies and approaches
· Research, analyse and evaluate relevant research publications, and qualitative and quantitative data
· Demonstrate proficiency in academic writing and presentation, in accordance with ethical protocols
· Demonstrate effective referencing of a wide range of material appropriate to the subject area
· Apply quantitative and qualitative research techniques, including the interpretation of data










	
TASK DESCRIPTION



Students are required to complete a 4000 word submission in the form of four 1000-word essays (4 x 1000). 
You must submit the assignment in a Word document titled with your name and student number.
Do not submit your assignment on this document, as it will result in a high similarity score. 

All of your answers must be based academic research, not personal experience.

Your submission should include one 1000 word essay under each of the following titles: 


Essay one:
Examine how prominent cases of police misconduct or malpractice have influenced current professional policing policies. Evaluate how these policies have increased community confidence in the police, with reference to the Code of Ethics. 
Your answer should be based on academic research rather than personal experience, but you may make reference to relevant case studies.
Word limit: 1000 words.

To answer this question, an examination of how prominent cases of police misconduct and malpractices have influenced with current professional policing policies will be included. As will an evaluation of these policies and how they have increased community confidence in the police, making reference to the Code of Ethics, the NDM and independent bodies. 

The Police code of ethics is a code of practice that was introduced by the College of policing. Following nine policing principles for officers to adhere to, the code of ethics sets the standard for how Police officers should behave professionally, both on and off duty. The code of ethics is central to the National decision model (NDM). The NDM states that ‘The National Decision Model (NDM) is suitable for all decisions and should be used by everyone. It can be applied to spontaneous incidents or planned operations, by an individual or team or to both operational and non-operational situations’. Key elements of the NDM include. Gathering information and intelligence. Assessing threat and risk and developing a working strategy. Consider powers and policy. Identify options and contingencies. Act and then review what happened. (College of policing, 2013). 
The Brixton riots where around 5,000 people rioted in 1981 was a major turning point for the Police. This case of police misconduct and malpractice followed by the ‘Scarman report’ helped to influence current professional policing policies.  Lord Scarman was appointed by the home secretary to hold enquiries into the riots. He found that Police officers were sent in prior to Brixton in plain clothes and within 5 days almost 1,000 people were stopped and searched. Scarman found that the stop and search powers were disproportionate and indiscriminate towards black people (Hallsworth, 2012). Shortly after this in 1984 the Police and Criminal Evidence Act 1984(P.A.C.E) came into effect which influences current policing procedures. 
P.A.C.E is still a major part of policing today and this act gives Officers the powers to arrest, to search people and property. P.A.C.E covers certain policies and guidelines for Officers to adhere to. These are broken down into codes. For example, code A covers the stop and search element of P.A.C.E where Police must record, document and evidence the stop and search encounter (Bryant, 2021). Through this act being brought in it will provide clear guidelines for what is justifiable and proportionate. This has aided Police accountability and improved public confidence. Another example of how previous instances of misconduct/malpractice has influenced future professional policing was in 2014, U.S.A - Missouri when an 18-year-old African American was shot by a police officer, in the middle of the day and outside the reach of video cameras. In the U.S.A and the U.K after this, body worn videos came in for Police forces to restore trust in policing through transparency and helping to promote positive interactions with the Police and the public. The use of body worn cameras is a new modern way of enforcing the code of ethics with Police officers being accountable and making transparent choices on the evidence. (Coudert, 2015)
HMICFRS promotes improvements for Police to make the public safer. They inspect Police forces across England and Wales and use their expertise to make recommendations for improvement. HMICFRS has no powers to give orders for change. However, they can make recommendations to the chief constable, police and crime commissioners and the home secretary who can take positive action because of their recommendations. HMICFRS gives PEEL (police effectiveness, efficiency, and legitimacy) assessments on each force in England and Wales (HMICFRS, 2021). The PEEL assessments that HMICFRS use, have followed on from Sir Robert Peel who founded the Metropolitan Police and in 1829, when the Peelian principles were developed. These 9 principles are still in place today. The Police are expected to hold a higher standard of behaviour than general members of the public and these Policing principles are dependent on the public’s approval of the Police actions. Although these will help public confidence in the Police, when cases of Police misconduct occur e.g., Sarah Everard case this will dent the confidence the Police have in the public in particular reporting sexual assaults and investigations (Cooper, 2021). 
Police complaints in England and Wales are overseen by the IOPC (Independent Office for Police Conduct). The IOPC set the standard by which the police handle complaints and are sued to influence changing in policing. IOPC gathers evidence and reviews Police policies. The IOPC will review the evidence and decide on a suitable outcome. They have recently conducted investigation of complaints into exploitation and sexual abuse in Rotherham, South Yorkshire between 1997 and 2013, which was published in June 2022. 8 cases were made for officers to answer for misconduct and 6 for gross misconduct. They found that officers were not able to deal with child sexual abuse and exploitation, the Police did not recognise the survivors of these crimes as victims. The Police have dealt with these issues and have shown commitment to ensure this does not occur in the future (IOPC, 2020). Unfortunately, many Police officers within the Police forces across England and Wales have failed to comply with policies and committed criminal offences. A strain theory by Robert K. Merton explains that according to Nicole Rafter’s textbook, pressures of society forces people to commit crimes to lead a rich lifestyle. This along with the stress factors associated with the Police, working at high pace, and an emotional job with mental health concerns could lead Officers to want for a different lifestyle with more financial reward and less emotional strain (Robert.K.Merton, 2019).
To conclude, the NDM provides a framework for officers to make their decisions and each decision must be made with the best intentions for those involved. If those decisions are not made in line with the code of ethics and are not ethical then the IOPC will review these decisions and possible severe cases of misconduct. The NDM and code of ethics provide an overview of what is expected professionally from police officers however this still leaves a range of options which officers could use that might be incorrect in the circumstances P.A.C.E provides an effective framework and policing policy for officers and provides efficient guidelines for officers to follow to ensure that the community has confidence in their police force. The Peelian principles and the Brixton riots are cases that provide issues that are still prevalent in today’s society and learning from these lessons of the past is vital to maintaining current professional policing policies and community confidence.

Word count - 1083




Essay two: 
Examine why certain groups might be vulnerable to being targeted by Serious and Organised Crime Groups and analyse the effectiveness of police practices to investigate such issues.
Your answer should be based on academic research rather than personal experience.
Word limit: 1000 words.

To answer this question, an examination of definition of serious and organised crime groups, the impact of serious and organised crime groups, the police’s approach to a person’s vulnerability, the effect of ACEs, the age-crime curve and some of the practices that the police use to investigate these issues will be included. This will be gathered from a variety of sources including websites and journals that have been located on the internet.

Serious and organised crime groups is defined as people working together on a regular basis for planned and co-ordinated criminal behaviour. In 2013 it was estimated that in the UK there is 36,000 organised criminals and 5,300 groups. Serious and organised crime groups is an issue that harms local communities (CPS, 2022). South Wales Police use a regional organised crime unit (ROCU) to investigate serious and organised crime. ROCU look to prevent people from engaging in such crime, protect individuals, prepare for when such crimes occur and pursue offenders of serious crime (ROCU, 2019). ROCU run operations that have helped to disrupt concerns about vulnerability and disrupted serious and organised crime groups (HMIC, 2017). 
South Wales Police use the THRIVE approach when defining a person’s vulnerability. Threat, harm, risk, investigation, vulnerability, and engagement. The THRIVE approach defines a person as vulnerable ‘a person is vulnerable, if because of their situation or circumstances, they are unable to take care or protect themselves, or others, from harm or exploitation (College of Police, 2021)’. When using the THRIVE approach officers and staff will identify an individual’s vulnerability and understand how these vulnerabilities create harm or a risk of harm. Assess the level of harm or risk of harm and act if required, understanding the importance in involving partners, they have the relevant skills and resources to deal with the person in the most efficiently (Ibid.).
A victim is defined as ‘someone who has been harmed, physically, mentally, emotionally, or financially by a crim or is a close relative of someone who has died as a result of a crime’ (SWP advice, 2022). Through research it was found that there are four theories developed to how someone vulnerable becomes a victim of crime.  The first theory is the ‘victim precipitation theory’ This indicates that the victim could initiate the criminal act for them to become a victim by unconsciously exhibiting behaviours that could instigate an offence. The ‘lifestyle theory’ suggests that people are targeted because of their lifestyle choices (Harper, 2022). Taking drugs, associating with known criminals etc. Their behaviour causes them to be at higher risk of victimisation. The ‘deviant place theory’ suggests that greater exposure to dangerous places will result in a higher likelihood to become a victim. Spending time around places that have serious organised crime groups present means that people are more likely to become a victim of crime there. The last theory looks at ‘routine activity theory’. The availability of suitable targets, absence of capable guardians and the presence of motivated offenders, it states that if one or more of these are missing then there is a higher likelihood of victimisation. An intervention that reduces vulnerability could reduce the likelihood of a crime occurring. These theories and concepts of how someone can become a victim shows that they could become a victim either through no fault of their own or through decisions and lifestyle choices they have made themselves (Ibid.).

A research paper completed in Scotland between 1989 and 2011, shows the age to crime curve. This identifies a person that is more likely to become involved in serious and organised crime groups and other criminal activity at a younger age. People who begin offending before the age of 14 are more likely to engage in violent offending. As they age, the likelihood of them being involved in crime becomes less. This research shows that the younger generation are more likely to be offenders and/or more likely to be vulnerable to other people’s influences (Minton, 2018). The younger generation is vulnerable and at risk to being targeted by serious and organised crime groups. ACE’s (adverse childhood experiences) are experiences that occur during people’s childhood. Examples of ACE’s are, experiencing domestic abuse, emotional abuse, living with someone who abused alcohol or drugs and losing a parent. Public health Wales published a study in 2016 that stated that 47% of adults in Wales have suffered at least one ACE in their childhood. In this study they found that experiencing ACE’s can make individuals more vulnerable and more likely to be involved in crime (NHS, 2018).  South Wales Police have practices in place to investigate these issues with the people we are dealing with. Everyone receives ACE’s training either face to face or as an online training programme which they are required to complete. In 2017 the NHS and the Police and Crime commissioner helped to highlight the importance of officers dealing with those experiencing ACEs. They made recommendations for early intervention approach towards vulnerability using neighbourhood policing teams to work with partners at the earliest opportunities. They aided in improving the PPN (public protection notice) process to developing an ACE informed assessment. Aiding an earlier approach to decision making for the vulnerable (Dr Kat Ford, 2017). 

The PPN form is an effective Police practice to investigate vulnerability. Police use this to identify factors of vulnerability and document their safeguarding concerns. This information goes to the public protection department and is shared with partner agencies e.g., social services who can help support and safeguard those most at risk. The PPN also helps Police decide vulnerability using the THRIVE approach, aiding in those vulnerable receiving the best possible support through multi-agency working (Shaw, 2022). The Police’s early help programme is another way of investigating vulnerability. Officers can make a direct referral to local authorities. This is picked up by a social care professional to start a support intervention for them to help improve their quality of life. The programme aims to protect those in need and ensure that they get the right help as early as possible before their situation worsens (Ibid.). 

To conclude the age to crime curve provides a good concept of offending however a limitation to this study is that they have not analysed the crime curve separately for men and women, this is just for males. Through ACEs training it appears that this along with the early intervention approach could be an effective measure to help support those at risk of becoming part of serious and organised crime groups. At present though there this little research to suggest if these new interventions are or are not successful.
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Essay three: 
Assess the role of MAPPA in managing offenders and evaluate the effectiveness of current police practices to investigate public protection incidents involving violent and sexual offences.
You must use academic research to support your answer.
Word limit: 1000 words.

To answer this question, MAPPA and its role, police practices that are used to investigate public protection incidents involving violent and sexual offences and the effectiveness of these practices are assessed.

The establishment of MAPPA (multi-agency, public protection arrangements) was set up in 2001 through the criminal justice act 2000. This operates in every justice area within Wales and England. MAPPA’s main aim is to protect the public from serious harm from sexual and violent offenders. The offenders that MAPPA manages are categorised. Category 1 is for registered sexual offenders; category 2 is for violent offenders and other sexual offenders and category 3 is for all other offenders who require multi-agency management. MAPPA use four pillars to manage this risk. These are supervision, monitoring and control, victim safety and interventions and treatment. To manage the risk several different agencies, contribute towards the pillars of risk management. The police, probation, housing, and the prison service form the responsible authority in each justice area (Gov.uk, 2014).

Neighbourhood police teams and response units help to gather community intelligence and awareness. Local information and intelligence from within the community and sharing this information is vital in helping to manage offenders and their risk level. A significant flaw to this is the staffing numbers and high workload on each officer, even the neighbourhood teams struggle to gather and develop relationships within the community as competently as they could (Justin Russell, 2022). Twenty years on from MAPPA beginning, the justice inspectorate looked at its success and it shows the growth of nominals on category 1, and they found within the police force the workloads of the police unit for the management of sexual or violent offenders (MOSOVO) and other units were high and, in some forces, excessive. Due to the high work load they found this had decreased the effective management of offenders. They positively stated that ‘MAPPA nominals were managed through performance meetings, which then fed into the overall force oversight and performance’ (Ibid.). 

The management of sexual or violent offenders (MOSOVO) is a current police practice that is used to investigate incidents involving violent and sexual offences. MOSOVO manages registered sexual offenders (RSO) under MAPPA category 1 and also registered violent offenders (RVO). A registered violent offender is someone who has been given a violent offender order (VOO) under the criminal justice and immigration act in 2008. Registered violent offenders are subject to police management for the duration set of the order and will have a visor record. VISOR is also known as the dangerous persons database and when their case is not an active MAPPA case this information can be archived and retrieved later  (Policing, 2020). A journal article published in 2020 states that an increase in prosecutions and a decrease in the policing budget which has been cut by an average of 22% across Wales and England has made an impact on the workloads of police teams who manage registered sexual offenders (Ibid.). 

The effect of media coverage on public protection policing strategy and in particular on sexual offences has led to strong feelings of fear and crimes of a sexual nature has developed into an area of public concern. Police officers have had to assume other roles due to budget cuts, that would have originally been assumed by other agencies such as NHS (Natalie Mann, 2018). This has meant a drain on resources for the MOSOVO team and an over reliance from sexual offenders on them to perform tasks outside of their remit. The journal also suggests that officers be trained to keep up to date with changes in technology as the rate of sexual offending via digital forums and social media has developed rapidly (Ibid.).

A practice Police can issue to violent offenders is domestic violence protection notices (DVPN) and domestic violence protection orders (DVPO). DVPNs prevent the offender from having contact with the victim or returning for up to 48 hours and during this timeframe an application would need to be made for a DVPO. The DVPO which there will be a further period of no contact for up to 28 days (Bryant, 2021). One Police practice to investigate public protection incidents involving violent and sexual offences is ‘Operation Hydrant’. This operation was set up in 2020 by south Wales police and helped to co-ordinate multiple non-recent child sexual abuse investigations across Wales. For the majority this covers cases where victims have come forward at a later stage in their life and reported abuse from when they were children (Polcing, 2020). Within the operation they cover the investigation of the offence, set parameters for the investigation, plan interviewing and liaise with the crown prosecution service. Part of ‘Operation Hydrant is to act as a centre of knowledge and expertise for others. As this is an operation only two years old it is difficult to understand the effectiveness under review, however the core principle set through this should provide an efficient practice in dealing with public protection incidents effectively (Ibid.).

Another practice used by the police to investigate violent and sexual offences is to impose on an offender, bail conditions after he has been arrested and interviewed. The offender will be required to comply with these conditions over a minimum of 28 days. The conditions could be not to contact the victim by any means or simply not to attend a certain place, the conditions should help to safeguard the victim. ‘PACE establishes that pre-charge bail conditions are necessary to manage risks posed by the suspect to the victim or wider community’ The police then can use this period to investigate the offence further, establish and carry out any further lines of enquiry (Gov.uk, 2022).

To conclude, high workloads were found within MAPPA and in some areas and forces these were excessive. This meant the effective management of those offenders had been sub-standard. It Was found that MAPPAs nominals were positively managed through performance meetings.  It is evident that the budget cuts and the increase in prosecutions have had an adverse effect on MAPPAs productivity. Due to these budget cuts the police are taking up other roles within the community, this would affect their ability to competently investigate public protection incidents involving violent and sexual offences. Bail conditions though can help to provide officers with time to investigate these offences proactively.
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Essay four: 
Critically evaluate the impact of early intervention on young offenders, and young people at risk of becoming involved in gangs. Assess the effectiveness of partnership approaches to prevent or deter involvement in gang-related activity.
Rather than relying on personal experience, support your answer with relevant evidence drawn from academic sources.
Word limit: 1000 words.


To answer this question, the definition of early intervention, the definition of gangs, statistics of young people involved in gangs, South Wales police’s use of gang injunctions, the multi-agency approach to safeguarding those at risk and the Police multi-disciplinary approach will be evaluated.


The definition of early intervention is positively intervening with children and young people who are at risk or vulnerable to involvement in crime at the earliest opportunity. Early intervention can provide family support and help improve their educational performance. The aim behind intervening at the earliest point is to encourage better behaviour, create more opportunities and help them develop skills to reach their potential.  The Police could be the first professional an individual or family will encounter and from there the Police must identify any signs of an individual or family that is struggling and signpost these to the relevant agencies. The relevant agencies will then work in partnership to deliver the best outcome for those at risk (Commission, 2022).

The definition of a ‘gang’ as defined by s34(5) of the policing and crime act 2009 is a group that consists of at least three people, uses a name, or has any other identifiable characteristic and is associated with a particular area (Bryant, 2021). Although a gang may offer protection and a sense of belonging to some disadvantaged children and young people, it is usually concerned with crime. Gang members can be those most at risk from mental health issues or drug dependencies. A Crime Survey conducted within the national archives for England and Wales estimated the proportion of children aged 10-15 who were involved with gangs and the proportion of adults aged 16-24 who were involved with gangs. They stated that 0.5% of children aged 10-15 were in a gang and that 0.7% of adults aged 16-24 were involved with a gang. This shows a particularly high number of people living within England and Wales are actively involved with gangs (The national archives, 2014). 

Within an essay on what works with gangs, James C. Howell states that ‘Each community needs to assess its existing gang activity, prepare a strategic plan that fits its specific gang problem, and develop a continuum of programs and activities that parallels youths’ gang involvement over time.’ This community approach is what the Police aim to accomplish with other agencies to provide the best plan and service to young people involved within these gangs. Having many working together, striving to achieve the best results. This essay states that three areas are key, Prevention programs to target youths at risk of gang involvement, Intervention programs to provide sanctions and services for younger youths who are actively involved in gangs and Suppression strategies to target the most violent gangs and the criminally active gang members by law enforcement (C.Howell, 2018). 

South Wales Police use a ‘gang injunction’ to deter a person’s involvement in gang-related activity. The gang injunction can be used to prevent a person associating with gang members in public, posting anything on social media any videos that promote the gang or posting any details of gang meet ups online. (Bryant, 2021). A study on the effectiveness of gang injunctions was used in Merseyside, UK over a 36-month period on 36 gang members. In this study they found that the individual offending rate/count had dropped by 70%, the offences dropped by 74% in the 3 years after the injunctions had been issued and victimisation of the gang members in their 3-year post-injunction period dropped by 60% compared to the pre-injunction period. They concluded that ‘The evidence for the effectiveness of gang injunctions in reducing crime harm is stronger than the evidence for most police practices. There is no evidence in this study of these injunctions causing crime to increase’ (Richard Carr, 2017).

South Wales police work in conjunction with local organisations to aide MASH (Multi agency safeguarding hub). ‘MASH provides the opportunity for a higher standard of safeguarding by professionals with more information to make better decisions. Enabling professionals to protect the most vulnerable young people from harm at the earliest opportunity’ (Council, 2022). MASH work with the South Wales police public protection unit, local councils, health boards and probation. MASH advise on safeguarding requirements in support of criminal investigations, risk assess all child concern public protection notifications (PPN), share with partner agencies and attend child protection conferences. MASH work together to gain a better outcome for the young person at risk. The police work as part of the multi-disciplinary team when working with young people and are usually the first contact to the youth justice system the young person has (Ibid.). The police have a range of options when dealing with offences committed by young people, although they can still charge the young person there are out of court disposals which can be considered first. These are no further action. Community resolution, youth caution and youth conditional caution. Each young person should give an apology and an admission to the offence prior to an out of court disposal being used. These instances of early action from the Police can provide an effective deterrent to any further involvement in crime (David Johnston and Glenn Hutton, 2022).


In conclusion the approaches by the Police in general and South Wales police as a force appears to be effective although there is little information regarding the facts of this effectiveness. The multi-agency approach ensures that there are many experts involved and their knowledge should help the best-informed decision being made. The gang injunction approach is an individual approach of success however this will need to be measured across all force areas to determine the success of that approach. There are also limitations towards the ONS study as this does not collect statistics relating to the number of active gangs.
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	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.

1. Engagement with Literature Skills

Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set. You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites. You should consider the credibility of your sources; academic journals are normally highly credible sources, while websites require careful consideration/selection and should be used sparingly. Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older. You must provide evidence of your research/own reading throughout your work, using Harvard referencing conventions; this includes in-text citations and a reference list at the end of your work.

Guidance specific to this assessment: Refer to the reading list to help you find relevant sources. Do not use Wikipedia or ‘red top’ newspapers; these sources are not reliable. Try to use reliable journal articles and books, or governmental sources. You must not use or refer to ‘model answers’ produced by essay mills. If in doubt, seek advice from a lecturer or an academic librarian.


2. Knowledge and Understanding Skills

At level 5, you should be able to demonstrate a sound knowledge and critical understanding of the well-established concepts and principles of the subject area, and the way in which those principles have developed; knowledge of the main methods of enquiry in the discipline.  Knowledge relates to the facts, information and skills you have acquired through your learning.  Demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories etc. appropriate to the task(s) set. You should be able to explain the theories, concepts etc. in your own words to show your understanding. Your mark will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: While you should demonstrate that you have understood the lecture material, do not simply reproduce information from the lectures; you must show your understanding, and expand your knowledge through wider reading. Summarising and paraphrasing what you have read will demonstrate your knowledge more effectively than simply quoting the work of others word for word.
 

3. Cognitive and Intellectual Skills

You should be able to critically analyse information, and propose solutions to problems arising from that analysis, including the critical evaluation of the appropriateness of different approaches to solving problems. Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, you should examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing What but also justifying: Why? How? When? Who? Where? At what cost? Throughout your assignment, you must provide justification/evidence for your arguments and judgements. In order to provide a reasoned and informed debate, you must show evidence that you have reflected upon the ideas of others within the subject area. Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts, with an understanding of the limits of knowledge, and how this influences analyses and interpretations. Sound, valid conclusions are necessary and must be derived from the content of your work. Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: You should present a balanced, unbiased argument, and put forward different perspectives on the topic. This can be achieved by writing your answer in the third person, not the first person as you would in a reflective person. Academic writing should be objective and impersonal.


4. Practical Skills

At level 5, you should be able to use/deploy a range of established techniques within the discipline, and apply underlying concepts and principles outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context. How do they work in practice? You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be creative. This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria. You should show awareness of the limitations of concepts and theories when applied in particular contexts.

Guidance specific to this assessment: You may use ‘real world’ examples to highlight your arguments, but you need to base your answers on your wider reading rather than relying on your personal knowledge and experience.



5. Transferable Skills for Life and Professional Practice 

Your work must provide evidence of the qualities and transferable skills necessary for employment, requiring the exercise of personal responsibility and decision-making. This includes demonstrating: professional development to advance existing skills and acquire new competences that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.

Guidance specific to this assessment: Put into practice what you have learned in academic skills to structure your work so that it flows from one logical argument to the next using ‘linking’ words and sentences. Demonstrate effective referencing skills. Proofread your work to prevent errors such as typos and unfinished sentences.
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	GENERIC ASSESSMENT CRITERIA



	Level 5

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 5 students will be expected to have developed sound knowledge and critical understanding of the well-established concepts and principles in their field of study, and of the way in which those principles have developed.  They will have learned to apply those concepts and principles more widely outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. They will have knowledge of the main methods of enquiry in the subject area, and ability to evaluate critically different approaches to problem solving. They will possess an understanding of the limits of their knowledge, and how this influences their analyses and interpretations.  They will be able to use a range of established techniques to initiate and undertake critical analysis of information, and to propose solutions to problems arising from that analysis. They will be able to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences, and deploy key techniques of the discipline effectively. They will be able to undertake further training, develop existing skills and acquire new competences that will enable them to assume significant responsibility within organisations.  They will have the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.



	Level 5
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Very good use of referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Sound knowledge and critical understanding of the well-established concepts and principles in their field of study; knowledge of the main methods of enquiry in the discipline.) 
	Major gaps in knowledge with unsatisfactory, uncritical understanding of the subject matter. Much irrelevant material.  Substantial inaccuracies. Significantly flawed understanding of the main methods of enquiry in the discipline.
	Fragmentary knowledge, with only superficial critical understanding. Some significant inaccuracies and/or irrelevant material.  Incomplete or partially flawed understanding of the main methods of enquiry in the discipline.
	Limited but adequate knowledge and critical understanding of the well-established concepts and principles within the subject area, with a few gaps in the selection of material. A narrow critical understanding of the main methods of enquiry. 
	Knowledge is reasonably detailed and accurate. A good critical understanding of the well-established concepts and principles and the main methods of enquiry, with minor gaps in the selection of material.
	Knowledge is reasonably extensive.  Exhibits very competent critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry.  Breadth and depth of knowledge.
	Excellent, detailed knowledge and highly critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. 
	Exceptionally detailed knowledge and outstanding critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. May go beyond established theories.

	Cognitive and intellectual skills 
(Critical evaluation and analysis of concepts and principles; argument and judgement; the limits of their knowledge, and how this influences their analyses and interpretations.) 
	Wholly or almost wholly descriptive work. Little or no critical evaluation and analysis of concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Unsubstantiated generalisations or opinion, made without use of any credible evidence.

	Largely descriptive work, with superficial use of critical evaluation and analysis of concepts and principles. Weak development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at critical evaluation and analysis of concepts and principles, tending towards description.
Some evidence to support arguments and judgements but these may be underdeveloped, with a little inconsistency / mis-interpretation or failure to fully recognise limits of knowledge.


	Some critical evaluation and analysis of concepts and principles, though descriptive in parts. 
An emerging awareness the limits of their knowledge and ability to use evidence to support the argument though with some tendency to assert/state opinion rather than argue on the basis of reason and evidence.
Mostly valid arguments and logical judgements. 
	Sound critical evaluation and analysis of concepts. Is selective in the range of evidence used and synthesises rather than describes. Ability to devise arguments that show awareness of different stances, and use evidence convincingly, to support appropriate and valid judgements. 
	Excellent critical evaluation and analysis of concepts and principles leading to logical, evidence-based, reasoned arguments and judgements. Explicit recognition of other stances and a strong awareness of the limits of their knowledge.
A capacity for independent thought and ability to ‘see beyond the question’, suggesting some grasp of the broader field and wider concepts.
	Outstanding critical evaluation and analysis of concepts and principles.  Uses evidence exceptionally well to connect ideas, and support highly logical and persuasive, arguments and judgements. Evidence of independent thought and ability to ‘see beyond the question’, suggesting a clear grasp of the broader field and wider concepts. Perceptive recognition of the limits of their knowledge, and how this influences their analyses and interpretations.

	Practical skills
(Apply underlying concepts and principles more widely outside the context in which they were first studied; use a range of established techniques; propose solutions to problems arising from analysis.)
	Limited or no use of established methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Limited understanding of the application of theory to practice or making appropriate links between the two.
Very weak problem-solving skills outside the context in which they were first studied. 
	Rudimentary application of established methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak understanding of the application of theory to practice, with only occasional evidence of making appropriate links between the two. Weak problem-solving skills outside the context in which they were first studied. 


	An adequate awareness and mostly appropriate application of established methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. Theoretical knowledge and understanding applied in practice, but not always making logical links between the two.
Can identify problems and propose basic solutions outside the context in which they were first studied. 
	A good and appropriate application of established methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. Mainly consistent, accurate and logical application of theory to practice, making appropriate links between the two.
Can identify problems and propose mostly appropriate solutions outside the context in which they were first studied.
	A very good application of a range of established methods, materials, tools and/or techniques.
Very good consideration of the context of the application, with perceptive insights. Consistent, accurate and logical application of theory to practice, making appropriate links between the two. Can identify problems and propose appropriate solutions outside the context in which they were first studied.
Evidence of some creativity. 
	An advanced application of a range of established methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Consistent, accurate and logical application of theory to practice, making well-developed links between the two. Can identify problems and propose excellent, creative solutions outside the context in which they were first studied. 
	Exceptional levels of application and deployment skills using established methods, materials, tools and/or techniques.  Consistent, accurate and logical application of theory to practice, making highly developed links between the two. Can identify routine and non-routine problems and propose quite sophisticated, creative solutions outside the context in which they were first studied. 

	Transferable skills for life and professional practice
(Effectively communicate in a variety of forms
to specialist and non-specialist audiences;  the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.)
	Communication medium is inappropriate or misapplied.
Work is poorly structured, disorganised and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively as part of a group. Little or no evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.


	Communication medium is poorly designed and/or not suitable for the audience. 
Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.
	Can communicate in a suitable medium for the audience but with some room for improvement. 
Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of minor weakness.
	Can communicate effectively in a suitable medium for the audience, but may have minor errors.
Mostly coherent, organised work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities. 
Demonstrates the skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of strength and some of minor weakness.
	Can communicate well, confidently and consistently in a suitable medium for the audience.
Work is coherent, fluent, well-structured and organised. Can work very well autonomously and/or as part of a team, with very good contribution to group activities. 
Demonstrates very good skills for employment requiring the exercise of personal responsibility and decision-making, with just occasional minor weakness.
	Can communicate professionally confidently and consistently in a suitable medium for the audience.
Work is coherent, very fluent and is presented proficiently. Can work autonomously with initiative. Where relevant can work professionally within a team, showing leadership skills as appropriate, and meeting obligations. Demonstrates excellent skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.

	Can communicate with an exceptionally high level of professionalism, highly suitable for the audience. 
Work is exceptionally coherent, very fluent and is presented professionally. Can work exceptionally well within a team, showing leadership skills. Demonstrates exceptional skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.
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