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Hello and welcome to my individual report about the research we have done in our group. The research was about how confident students were in using technology in order to communicate with UWTSD staff. Our research was focusing more on how many people are confident in their ability to use technology in the first place as we have stated before in order to see if they are confident in their ability to use technology to communicate with UWTSD staff we need to know how many of them are confident in their ability to use technology in general to help them and teach them how to use technology. As using technology is a necessary skill in order to succeed at UWTSD as you need it in order to communicate with the staff, take notes in class if you’re not using a notebook, creating PowerPoint presentations as these activities will need to be fulfilled in order to pas your course and gain your qualification.

Research Design:
Our Research questions were:
What piece of technology are you using consistently? – This question is asked in order for us to understand if he uses his phone ,  tablet computer etc as from this questions we can make some assumptions such as if he uses his phone more we can make the assumption that he is a casual user and uses his phone for social media and making phone calls as those are the main uses of a phone if he uses his laptop or computer more we can assume the fact he uses it for business , emails and projects or assignments.

Why do you use and what do you do on that piece of technology? – This question is asked to see if our assumption were right because if our assumptions were right that means we can start thinking about their ability to use technology. Because if they tell us they use it for day to day activities then we can assume they are a casual user that just uses their device for social media, phone calls, pictures if they tell us they use it for business we can tell they are experienced in using it and probably put that device through more hard core activities such as making spreadsheets, calculations, business presentations and from that we can gather he probably knows how to use it to its maximum capabilities while the people who use it for everyday use it probably only know how to use it for those particular needs and uses.

How long is your screen time? – We are asking this question to see how long they use that particular device as if they use that device for a period of time, we can assume they know everything about it and have probably customised it so that it fit their needs meaning they are really confident in their ability to use technology. As people who tend to spend more time on their devices tend to be more experienced in using it and have probably have gained experience and taught themselves how to use it properly and should be fairly confident in their ability to use technology to communicate with UWTSD staff and also do their presentation and take notes in class using Microsoft Word.

Have you used the Microsoft Office apps such as PowerPoint, Word, and Outlook? – We have asked this question as these are the apps that are being used mainly at UWTSD as PowerPoint is used for presentations, Word is used for assignments and for notes and Outlook is used to receive and send emails to UWTSD staff. If they said yes to this question that means they can communicate with UWTSD staff and do their assignments and take notes in class.

On a Scale of 1 to 10 how confident you are in using your devices? – This final question is to confirm all of our assumptions about them as if they ask with a high number then we would confirm our assumptions about them being confident and able to use their devices and we can tell they can communicate with UWSTD staff. If they give us a number such as a 5 or 6 we can tell they can use their devices however they might not know how to use the Microsoft Office apps and if they give us a low number such as 3 or 4 we can tell they only use their device for a few apps and don’t know how to truly operate it.

The method we used to ask these questions was a quick questionnaire that we gave out to students after lessons in order to get results as quickly as possible so that we can start analysing the answers and start making graphs and also a list so that we can help them by teaching them how to use their device and also the Microsoft Office this included how to communicate with UWTSD staff. We are also using the questionnaire formula as it gives us quantitative data meaning we can count the answers and turning into graphs and lists which need to be done in order to show how many people can use their device and how many cannot, and we can a list with names of who needs help. This is also a very time efficient method as the questionnaire will be short and straight to the point which is what students want as the questionnaire will be handed out during the students breaks and when they finish lessons so in order to motivate them to do it we would need to make the questionnaire short and straight to the point so that the students will feel that they are not wasting time on it.

We will help them by creating a course that they can attend or make a video that goes step by step on how to use the device and the Microsoft Office apps.
However, the ethical considerations we should take into consideration is the language barrier as some students might not know English as good as some students and some might not know any or too little of it so in order to combat this, we would have students that are fluent in that language to make subtitles or make videos in that language so that they can understand it.

The results were: 40% of the students that took the questionnaire didn’t know how to use their device other than social media and phone calls, 20% did know how to use their device and a few Microsoft Office apps and the remaining 40% did know how to use their device and everything on it including the Microsoft Office apps.

The discussion: The majority of students at UWTSD do not know to operate their devices fully and all of the Microsoft office apps as while they do know how to operate some Microsoft Office apps, they do not know how to operate all of them which is necessary in order to make sure they can fully communicate with UWTSD staff and finish their assignments and presentations. This is a huge problem as it means that most students won’t be able to finish their course and will most likely fail due to the fact, they do not know how to use apps such as PowerPoint or Word to do their assignments and they won’t be able to ask for guidance as they do not know how to use Outlook to contact their teachers. Another issue that we identified from this is the language barrier as some students know basic English or too little of it meaning they cannot explain their issues in the best way or communicate their ideas as efficiently as possible and some will struggle to write their assignments or presentations. So to fix this problem we should get people that can speak for example fluent Romanian and English and help the Romanian people that struggle with speaking English by translating and teaching and explaining definitions and words to them. And with the problem of people not being able to use their device to communicate with UWTSD staff we need to do what I stated before meaning we need to offer courses that students can attend or videos that go step by step to teach them and we can have people make subtitles or make separate videos in other languages.

Conclusion: In conclusion a lot of the students at UWTSD cannot fully use their device and are not confident in their ability to use technology to communicate with the staff and some struggle with language so we need tot tackle those issues with the ways I stated before by teaching students through courses offered by the university, making videos that go step by step and in depth about how to use phones , computers and using the apps needed at UWTSD such as the UWTSD mobile app so that they can check their timetable, report a absence email teachers and the Microsoft Office apps so that they can do their work and take notes.
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