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Throughout this reflective account I will be using the Gibbs reflective model. I have chosen Gibs because it is a simple model to use, effective and it allows you to explain how you are feeling (2.mmu, 2018). As part of an assessment for the Youth and Community course at level five in university, the students were required to present a thirty-minute activity session on self-esteem and present it to the other students on the course. The students were put into groups of three by the lecturer. I will refer to the members in the group as member one and member two for the purpose of this reflective account. When I was put into the group, I felt uncomfortable because myself and member one was not on speaking terms at this stage. I couldn’t help thinking, how this is going to work and feeling a little anxious. As the time went on and all group members were given time to engage and plan their activity, there was a lot of silence and members on their mobile phones, no one engaging in the activity. One afternoon I went for lunch with members from other groups and member one came along too,  I decided to talk to member one and try and clear our differences, I explained that working within a group task involves all members to engage and communicate together. I explained that it is important to be professional adults and set the differences aside. After this discussion I felt relived and there was less tension within the group. According to National Occupation Standards for Youth Work, (2014) when working within groups it is important for young people to control any conflict positively. This is the same for adults to remain professional and focus on the task. As the weeks were passing by and still no practicing for the group work activity was done, all group members were busy with their personal lives and other commitments. I was starting to worry as the activity date was getting closer, all group members decided to come into university and practice the week before the activity. However, I received a text message off member one saying she would not make it in due to ill health. Member two sent a text message to explain he were in another country and would not make it into practice. I felt anxious and very nervous at this point as I had not practiced for the activity and lacking in confidence presenting, I began to worry. I am a single mother with a large family of four children, the week before the activity all children became unwell and all off school leaving no time to practice as I had to attend to all their need's day and night. I felt exhausted and run down, this was a valuable lesson not to leave everything to last minute and use the time provided wisely. The morning of the activity came member two had messaged to say he would also not be taking part in presenting the activity as he was not going to make it back in time, I felt very nervous about presenting alone, I was physically shaking. I knew I would have to do this activity alone, I looked at this as I was working with young people and if I didn’t present the activity then I would be letting them down. I started to present the activity on self-esteem, asking everyone to gather in a circle. I introduced myself and explained that the activity was completely voluntary, I then explained that I would like someone to hold a ball, introduce themselves, say two positive things about themselves and then throw the ball to the next person until everyone has introduced themselves. Then I put them into pairs, I asked them to come up with a rap or a song, they would then present this to the others. Everyone appeared to be having fun and participating apart from one group member, he looked a little uncomfortable, I reassured him that he did not have to carry on with the activity if he was feeling uncomfortable, he insisted to continue with the activity. At the end of the activity he was also enjoying, laughing and having fun. I felt happy and confident that I decided to present this activity alone. It was clear that stepping out of that comfort zone is good for self-esteem. I did an evaluation at the end of the activity using four pieces of coloured card and posted notes, asking everyone what did they like about the activity? What would they have changed about the activity? Did they have fun? And how are they feeling? I then said thank you to everyone for participating and for their time, I also said thank you for their consent forms.  Reading the posed notes, on the evaluation cards and some of the lovely comments, I felt positive and confidant that the activity run smoothly, and everyone enjoyed and had fun while learning. I felt I used a professional approach and helpful to all. The only thing I would have changed is, I would have practiced and timed the activity before presenting as I was very nervous of the timings because I did not practice which I plan to do in the future.
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