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Going to university is a major step for students, who need to adjust not only to new work demands but also to the use of different digital tools needed nowadays in education. Many people find it hard to adjust both to the style of academic writing used in higher education and to the use of technology, which are necessary for success. Over the term, I went through situations that pushed me to use these skills and understand where I may need to develop further. To succeed in this transition, you have to do more than learn new things. A student should be able to manage their own work, time, and think about deep ideas in their subjects.
Using Gibbs’ Reflective Cycle to look at my key experience of writing my first major essay helps me organize the way I analyse my journey. This essay explains the practical ways I worked on my writing and referencing skills, how I felt throughout the process, and the lessons gained (Bassot, 2024). Additionally, the report shows that I relied a lot on university help and technology for my adaptation. By doing this, it highlights that always improving one’s digital skills is necessary for very in a digital school setting.
Description
I had to tackle writing an essay in my first term, and it demanded close study of research articles and correct use of Harvard style for my references. Though I had experience with writing essays in school, the university required a lot more critical thinking, clear arguments, and correct referencing of sources. At the beginning, it was not easy for me to group my ideas clearly and make sure I included correct references for all the sources I used (Cottrell, 2023).
For this reason, I chose to join a workshop on academic writing and digital referencing aimed by my university. I learned about Zotero in this workshop, a tool to help manage citations, and how to do academic research with the university library’s electronic collections. I worked on understanding how to add material from other sources, set up bibliographies, and add quotes in my text without hassle. I also checked out some tutorials online to improve my knowledge of Zotero and working with academic databases.
While the tools were very useful, trying to incorporate them in my writing took a lot of time. I had to set aside time for new software as I handled the tasks of learning, reading, writing, and updating my essay. Even though these struggles came up, I kept going and finally handed in the assignment after several updates.
Feelings
At the start, I felt a lot of anxiety and didn’t know what to expect. Being unsure about all the academic rules, mainly on referencing, made me worried that I could accidentally plagiarize. Since I was uncertain about my writing, each step took more time and I started questioning my work more often. Having to deal with a lot of new information and tools I had never seen before felt stressful at the start.
However, the moment I joined the workshop, everything started to change. Having the advice helped me calm down and address a few of my issues with ease. Using Zotero taught me that there are others facing the same issues as me, and that I do not have to go through them alone. Occasionally, having to deal with technical and formatting issues in Word became annoying and made me feel a little down (Cottrell. (2021).
With continued use of computers and deeper study of how to write effectively, I began to feel more sure of myself. I became better at doing assignments alone, and I was happy to have the support systems offered by the university. While submitting the essay made me feel good, it also taught me the things I could work on in the future.
Evaluation
Looking at this experience now, I can say that it had many positive sides. The workshop helped me understand the rules of academic writing and how to use tools for referencing. I notice that after using Zotero in practical ways, my citations are more accurate and I save a substantial amount of time over doing them manually (Burroughs, 2019). Thanks to the university’s online library, I was able to locate reliable, refereed sources for my paper, improving both the essay and the strengths of my arguments.
Drafting and revising my essays helped me gain experience in drafting a structure, analysing ideas, and starting my work early. Going over the sources together and organizing them in Zotero helped me include clearer analysis in what I wrote. It turned out that learning new digital tools took longer than I thought, making things uncomfortable as I got close to giving my final presentation. It took more time to conduct the first part of my research and check sources, so my early papers did not cover as much depth (Van Emden & Becker 2022). Sometimes, my style was more about describing what I saw than analysing it, which tells me I could use additional work in being analytical.
My time management was inconsistent; The way I worked made it hard to thoroughly look over my work and rethink my thoughts. Consequently, the last changes were often hurried, and they missed the opportunity to improve the clarity of the text.
Analysis
Like many other students entering higher education, I dealt with challenges related to the increase in study expectations and the need to use technology for my studies. Before, I did not receive a lot of instruction in academic writing or on the proper use of digital management systems. Due to this gap, I had to work hard to increase both my cognitive abilities and learn technical skills at the same time.
Expertise is not enough in academic writing; one must be able to think critically and work with various sources, too (Cottrell, 2019). It is evident that I lacked practice in critical analysis and synthesizing information because I mostly used descriptive writing. These frustrations with Zotero also highlight how many people find it difficult to master digital literacy and work with apps effectively. Students often learn to use these tools by first receiving help and then practicing with scaffolding.
Besides, when my time was not managed properly at first, it only raised my stress and affected my ability to review. Which explains that both supported activities and institutional backing help students improve their skills and self-assurance by gaining knowledge step by step. The use of digital referencing in academic papers highlights that success in school now goes together with strong cognitive skills and digital abilities. It showed me that using technology wisely and developing personal skills both help maintain honesty and ensure that work is of good quality (Johnson, 2023).
Conclusion
If I had started working with university resources and digital tools sooner, I would have had more time to learn and improve in all these areas. Joining study groups or writing circles allows students to collaborate, get inputs from peers, and continue staying motivated (Bedford & Wilson, 2020). A well-planned writing schedule, including time for reviewing what was written, would have helped avoid rushing and improved the analysis included in the paper.
Being given feedback on my drafts would have helped me pinpoint what to improve early on, resulting in more solid arguments for my assignments. It is important to practice critically analyzing information and revising your documents to change from the descriptive to the analytical form of writing.
While technology helps a lot, academics should still develop their writing and research abilities over time (McMillan, 2021). Doing research papers and reflecting on your learning are key for doing well in your academic studies.
Action Plan 

	Target to be Achieved
	Action Steps to Complete to Achieve Target
	Potential Difficulties
	Resources
	Deadline
	Achieved
	Commments

	Complete Assigments before deadline
	Break task into smaller tasks. Set internal deadlines for each part
	Procrastimation.
Reduce distractions
	Calendar
Laptop
Internet
	30 June
	Yes 
	Felt more control using internal deadlines

	Manage time effectively
	Create Daily Schedule
	Poor planning
Review schedule weekly and adjust
	Time management apps(Google, Calendar, Trello)
	2 July
	Yes 
	Hard at first, but helped me focus better

	Improve concentration
	Study in quiet space. Use noise-cancelling headphones
	Distractions, turn off notifications during the study
	Quiet Room Headphines
	4 July
	Yes 
	To-do list helped to reduce stress

	Reduce Social media usage
	Limit time on apps
Use app blockers
	Temtation, set specific social media times
	Focus apps Self-discipline
	8 July
	Partial
	Still a challenge, but improving

	Stay motivated
	Set goals
Reward achievements
	Losing interest
	Planner
Support from friends
	10 July
	Yes 
	Desk is much clearer, helps with focus
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