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1. INTRODUCTION
Through this research I try to find out what is the most used method of communication between students at the UWTSD (University of Wales Trinity Saint David). 
 This research started from the idea of finding out if online collaboration will be a favourite by students at UWTSD. Through the questions I searched to find out if students use at least one online communication tool. 
	In according with Kasprazak (2012), if we use online collaboration methods it will be much easier to communicate with our colleagues and in this way, we can work much faster on our projects.
During the research we will follow if the students consider that online collaboration is a useful thing and if they use different online communication programs. In their study, Elaine, and Matthew (2011) pointed out that the web-based learning climate makes understanding a material a lot simpler because students can exchange ideas and return to their work at the same time.
Our lives are encircled by widespread communication, according to Saunders (2019) who said that we are reliant on the internet and are dependent upon the climate that we live in every day.
In according with Saunders (2019), we can realize that our lives are surrounded by mass media and online tool. Because in our days is something normal to use different programmes to collaborate online. 
2. RESEARCH DESIGN
As Saundres, et.al (2015) argue, research helps students learn new things and increase the knowledge base.
​ 	Saundres, et.al (2015) argue that research design starts from the research question. It must have clear aims from the research question, the way in which we use these data but also the way in which we collect and interpret them. 
2.1 RESEARCH QUESTION
My research question on this project is: ‘Which digital tool is most used by students at UWTSD to collaborate?​’ The aim of this research is to find out which is the digital tool most used by students of UWTSD.​ In this research I started from idea that my hypothesis is that web-based coordinated effort will be the new technique for considering and speaking with your companions at college.
[bookmark: _Int_GrYtOthu]A key stage in all hypothesis improvement is the definition of carefully grounded research questions. Building and forming research questions is one of the most, the most, basic parts of all examination. Without suggesting conversation starters fostering our insight about a specific subject is beyond the scope of possibilities. (Alvesson, & Sandberg, J., 2013). 
As a first move towards differentiating an exploration question, a writing search can give data on what is as of now known about a matter, the kinds of examinations previously embraced and what questions past exploration has left uncertain. (Lane, S., 2018).
2.2 METHOD
For this research I used quantitative method. This method takes a great deal of time for quantitative information to be of any significance to many people in its crude form; that is, before these numbers are handled and dissected, this information passes next to no significance. This information, accordingly, should be handled to make them helpful to transform them into data. (Saundres, et.al 2015).
In according with Saundres, et.al (2015) quantitative examination procedures, for example, tables, diagrams, and insights allow us to do this, aiding us with investigating, present, illustrate and analyse connections and patterns inside our information.
This research is based on an online questionnaire consisting of 10 questions. The questionnaire was formulated using Ms Forms. The questionnaire was answered by 14 participants who were university colleagues. The questionnaire was distributed online and sent on the emails of colleagues. In making the questionnaire I used questions such as closed questions​, rank order​ and Likert scale questions. In making the questionnaire I was guided by four simple steps:  
1. Creating the questionnaire​.
2. Reflection on the questionnaire​.
3. Applicating the questionnaire​.
4. Interpretating the results of the questionnaire.
The questions that the respondents answered are the following:
· I consent to take part in this questionnaire voluntarily. 
· Gender.
· Age.
· When collaborating with your peers do you use any digital tools?
· When collaborating with your peers do you use any digital tools?
· [bookmark: _Int_z9d57BYP]Rank these applications in order according to how often you use them to collaborate with others.
· [bookmark: _Int_PGzxijpk]Rank these applications according to how often you use them to collaborate with others on the OneDrive.
· State how strongly you agree or disagree with the statements below.
· In your opinion, is using online tools to collaborate with your peers more efficient than face to face collaborating?
· In your opinion, will online collaboration be the most used method of learning at UWTSD?
2.3 ETHICAL CONSIDERATIONS
In this research the identification data of the participants were anonymous, and their answers will not be used for other questionnaires, I tried to hold all kinds of harm to a minimal level and the participants were notified about the purpose of this questionnaire.
According with Oliver, P. (2010) it is critical to consider ethical issues from the beginning phases of an exploration project. From the outset of the plan cycle, temporary choices are typically taken about the idea of the examination test, and of the philosophy. Unavoidably these choices suggest specific approaches to associating with individuals engaged with the examination project. Specialists often try to communicate the expected aims of the exploration as far as examination points, and the last possibility often feature possible ethical issues.
[bookmark: _Int_5rUWZOUI][bookmark: _Int_nJuBgVkq]Research is influenced by a specialist's uprightness, decency, and receptiveness. To achieve this, you must act transparently, be honest, and advance accuracy. Developing trust and regard is crucial to a researcher’s position. People who take part in or are affected by exploration have a social obligation and commitment. All should be considered when assessing privileges and considering their poise, everything else being equal (Saunders, et.al 2015).

3. RESULTS
As we presented the questionnaire questions in subsection 2.2, in the following I will analyse the answers of the respondents received to them.
[bookmark: _Int_bsWFIZWp]The fist questions were “I consent to take part in this questionnaire voluntarily.” 
If we look at the next graph, we will see that 93% of people answered “Yes” for this question.

[bookmark: _Toc110088007][bookmark: _Toc110159460]Figure 1 I consent to take part in this questionnaire voluntarily.

[bookmark: _Int_CPgJXUhl]If we look at chart number three, we will see that in completing this questionnaire contributed 8 men and 5 women. Also, 8% of people answered “Prefer not to say” for this question. 

[bookmark: _Toc110088008][bookmark: _Toc110159461]Figure 2 Gender

[bookmark: _Toc110088009][bookmark: _Toc110159462]Figure 3 Age
The answers to question four are as follows:
· 28,6% of people who are aged between 18-24 
· 21,4 % of people who are aged between 25-34
· 35,7% of people who are aged between 35-44
· 14,3 % of people who are aged between 45-64.
Acoording with a study made by Eurostat, (2021) we can see that that was a greater use of online learning among young people ages 16-24 in the EU than among adults of the average age. The percentage of young people who took an online course in 2021 was 39%, while their percentage of adults aged 25-34 was 23%, while their percentage of adults aged 35-44 was 20% and 23% respectively. The shares of people doing an online course and using online learning materials continue to decrease as age increases, hitting the lowest point among older adults (aged 65 to 74). 


[bookmark: _Toc110088010][bookmark: _Toc110159463]Figure 4 When collaborating with your peers do you use any digital tools? 

[bookmark: _Int_XyaE10rg]At the question ‘When collaborating with your peers do you use any digital tools?,’ the peers choose the next answer:
· 43% of people answered Always for this question
· 21% of people answered Frequently for this question
· 29% of people answered Sometimes for this question

[bookmark: _Toc110088011][bookmark: _Toc110159464]Figure 5 When collaborating with peers do you use one digital tool more than others?
65% of people answered Yes for this question and 36% of people answered No for this question, and the majority answered "Yes" for Question 1.
In according with Bay Atlantic University (2021), we can see that more than 6,900,000 United States students used online learning and collaboration to take part at online courses.

[bookmark: _Toc110088012][bookmark: _Toc110159465][bookmark: _Int_5I5lDxxy]Figure 6Rank these applications in order according to how frequently you use them to collaborate with others.
[bookmark: _Int_ZLREM4KO] 	To this question people have chosen that they use more to collaborate Skype with a percentage of 28.6%. On the second place we have OneDrive with 21.4%; Outlook, Ms Team and Zoom is tied in third place with 14.3%, on the fourth place we have WhatsApp with 7.1% and the last one is Google Doc with 0%. 


[bookmark: _Toc110088013][bookmark: _Toc110159466][bookmark: _Int_0NE1Voc8]Figure 7 Rank these applications according to how frequently you use them to collaborate with others on the OneDrive (Most frequent at the top)
[bookmark: _Int_UGPlrhYE]To this question people have chosen that they use more to collaborate MS Excel with a percentage of 64,3%. On the second place we have MS Forms with 28.6%, on third place we have MS Power Point and MS Streams with the same percentage – 21.4 % and the last one is MS Word with 7.1%.

Question number 8 consists of nine sub-points to which the respondents had to answer. To see as clearly as possible, the answers I chose to make a graph for each answer. The questions 8 was: State how strongly you agree or disagree with the statements below: 
	State how strongly you agree or disagree with the statements below: 
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	[bookmark: _Int_lCJoUlZw]I use MS Teams most frequently to collaborate with others.
	21.4%
	64.3%
	14.3%
	0%
	0%

	[bookmark: _Int_OlCYkOay]I use WhatsApp most frequently to collaborate with others.
	50%
	42.9%
	7.1%
	0%
	0%

	[bookmark: _Int_MElAiudZ]I use OneDrive most frequently to collaborate with others.
	21,4%
	42,9%
	14,3%
	21,4%
	0%

	[bookmark: _Int_HEJ0B15S]I use Outlook most frequently to collaborate with others.
	35,7%
	50%
	14,3%
	0%
	0%

	[bookmark: _Int_Wuwkisli]I use Skype most frequently to collaborate with others.
	14,3%
	28,6%
	7,1%
	14,3%
	35,7%

	[bookmark: _Int_Nikmbcbm]I use Zoom most frequently to collaborate with others.
	7,1%
	28,6%
	21,4%
	14,3%
	28,6%

	[bookmark: _Int_Kgj3JK8x]There is no digital tool that I use more frequently than others.
	0%
	35,7%
	35,7%
	14,3%
	14,3%

	I use a range of different digital tools to collaborate.
	28,6%
	71,4%
	0%
	0%
	0%

	I do not use any digital tools to collaborate with peers.
	0%
	21,4%
	7,1%
	28,6%
	42,9%


[bookmark: _Toc110159467]Figure 8 State how strongly you agree or disagree with the statements below:
[bookmark: _Int_1VFvsyrT]As show in results one of the most used digital tools is MS Teams, 64% of respondents choose ‘agree’. With close to 31 million downloads from global users during the second quarter of 2022, Microsoft's Teams mobile application was the most popular one. (Statista, 2022). The same sources show us that during the COVID-19 pandemic of 2020, 72 percent of Swedish workers used Microsoft Teams. (Statista, 2020). 
If we are looking at statistic published by Statista (2021) we can realize that WhatsApp is a verry used digital tools, because in the United Kingdom was a total of 40.23 million WhatsApp users in 2021 also in my research reflect that WhatsApp is a verry used digital tools.
Statista (2021) show us that in France between January 2019- May 2021, Skype was downloaded 24.3 multiple times on the Apple store, contrasted with 74.6 thousand on the Google play store in February 2020.
[bookmark: _Int_Ntzj8qOR] 	According with Statista, (2022), Zoom was used over 3000 billion time in all worldwide meetings from July to September 2021. The same sources show us that in Thailand in July 2020, Zoom was used over 45.43 thousand people per day, this fact is caused that in that period everyone worked form home. 



[bookmark: _Toc110088023][bookmark: _Toc110159468]Figure 9 In your opinion, is using online tools to collaborate with your peers more efficient than face to face collaborating?
65% of people answered, ‘Yes’ for this question, and the majority answered ‘Yes’ for Question 10. If my respondents consider that online collaboration is a beneficial thing, also other peers from other countries are of the same opinion. For example, in Netherlands in 2021, 41% of individuals used online tools for online courses, in Slovenia in 2021, 36% of individuals used online tools for online courses, in Spain we had a 28 percentage of individuals which used digital tools for online courses, in Romania we had only 5% and in Estonia we had 31% of individuals. (Eurostat, 2021).

[bookmark: _Toc110088024][bookmark: _Toc110159469]Figure 10 In your opinion, will online collaboration be the most used method of learning at UWTSD?
[bookmark: _Int_aIoZhtAX]In the Figure 19 we can see the answer for question ‘In your opinion, will online collaboration be the most used method of learning at UWTSD?’ For this question, all peers answer ‘Yes.’ A survey realized by Statista (2022), show us that in United Kingdom over 64 million people used internet for different thigs. 


4.  DISCUSSION
Students prepare for work and life in a digital world in addition to concentrating on their chosen subject. (Reedy and Parker 2018).  In according with Reedy and Parker (2018) a connection exists between cooperative, or organization draws and the development of computerized capacities: participation in dialogues, investigations, and ventures raises awareness, increases commitment, and can reveal more profound, significant, and enhanced insights for all groups.
In according with Moersch (2013) for a good collaboration we need to follow five essential advances: 
· [bookmark: _Int_FE5BlA1Z]Finding a need.
· Developing a concept of a potential arrangement.
· Answering a question.
· Implementing a strategy or arrangement.
· Analysing the strategy or arrangement.
Even though computerized abilities are intriguing to everyone, with unique points of view and improvements that influence individual growth paths, however the level to which an organization's ways of life, strategies and framework support and support advanced practices can play a negative or positive role can have a positive or negative impact. (Reedy and Parker 2018).
[bookmark: _Int_eyJjpCfR]Check out what students did during the Global Read Aloud that went beyond the boundaries of the physical classroom. All investors must have a common goal for worldwide learning to succeed. As part of the Global Read Aloud Project, students are given the opportunity to read a similar book and supply illustrations to support it. Student acceptance of the Internet's ability to speak to a worldwide audience is one of the most notable benefits of the Internet. (Barnes, 2016) 
[bookmark: _Int_puwawEzs]	Through this research ai find that students at UWTSD use more to collaborate Skype with a percentage of 28.6%. On the second place we have OneDrive with 21.4%; Outlook, Ms Team and Zoom is tied in third place with 14.3%, on the fourth place we have WhatsApp with 7.1% and the last one is Google Doc with 0%. 
[bookmark: _Int_u2gl5jdC]Also, I asked the students to choose which digital tool use more to collaborate on the OneDrive. To this question people have chosen that they use more to collaborate MS Excel with a percentage of 64,3%. On the second place we have MS Forms with 28.6%, on third place we have MS Power Point and MS Streams with the same percentage – 21.4 % and the last one is MS Word with 7.1%.
Like I said in the introduction, if we use online collaboration methods it will be much easier to communicate with our colleagues and in this way, we can work much faster on our projects because in our days digital collaboration is a normality. (Kasprzak 2012).
[bookmark: _Int_K27r0GQJ]Through this research I found out that 43% of respondents use a digital tool to collaborate with colleagues. 	Also, 71% of the peers said that they use a range of different digital tools to collaborate. For example, I found that 29% of peers use in a regular mood Zoom to collaborate, participants had to choose if they often use Outlook to collaborate with others and they choose that they use in 50%. 
[bookmark: _Int_XmVeQi3D][bookmark: _Int_AIOzZWPf]Research is a real success because 65% of peers think using online tools to collaborate with their colleagues is more efficient than face to face collaborating and 100% of peers think that online collaboration will be the most used method of learning at UWTSD. In that way I can say that my research results confirm my hypothesis. The meaning of carefully formulated research questions plays a significant role in all speculation improvement. One of the most fundamental aspects of assessment is constructing and shaping exploration questions. It is beyond the scope of conceivable outcomes to cultivate knowledge about a specific subject without recommending ice breakers. (Alvesson, & Sandberg, J., 2013).

5. CONCLUSION
[bookmark: _Int_NTnYe7pK][bookmark: _Int_AMawMgig][bookmark: _Int_o1vCyE1x]Examination is a genuine achievement on the grounds that 65% of friends think using on the web devices to team up with their partners is more proficient than eye to eye working together and 100 percent of companions feel that internet based coordinated effort will be the most utilized strategy for learning at UWTSD. In that manner I can say that my examination results affirm my theory. The significance of painstakingly formed research questions assumes a significant part in all hypothesis improvement. One of the most major parts of appraisal is developing and melding investigation questions. It is past the extent of results to develop information about a particular subject without suggesting conversation starters.
[bookmark: _Int_x58KOdyK][bookmark: _Int_Wvei4SrL]Considering that we live in the 100 years of innovation it is a lot simpler for understudies to convey progressively. Assuming we sit and we believe that no less than twenty years prior internet-based correspondence was not really evolved, we can say that today it is an ordinariness for understudies to use online approaches to conveying. I am thinking about that using on the web coordinated effort technique is a lot simpler for understudies to share data, research data and access courses.
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Age




Total	18-24	25-34	35-44	45-64	4	3	5	2	



When collaborating with your peers do you use any digital tools?





Total	
Always	Frequently	Never	Sometimes	6	3	1	4	



When collaborating with peers do you use one digital tool more than others?




Total	
No	Yes	5	9	



Rank these applications in order according to how frequently you use them to collaborate with others. (Most frequent at the top)


MS Teams 	WhatsApp	OneDrive	Outlook	Skype	Zoom	Google Doc	0.14299999999999999	7.0999999999999994E-2	0.214	0.14299999999999999	0.28599999999999998	0.14299999999999999	0	

Rank these applications according to how frequently you use them to collaborate with others on the OneDrive (Most frequent at the top)

Percent	
MS Excel	MS Forms	MS PowerPoint	MS Word	MS Streams	0.64300000000000002	0.28599999999999998	0.214	7.0999999999999994E-2	0.214	

In your opinion, is using online tools to collaborate with your peers more efficient than face to face collaborating?

Yes	No	9	5	



In your opinion, will online collaboration be the most used method of learning at UWTSD?

Yes	No	14	0	


I consent to take part in this questionnaire voluntarily.




Total	
No	Yes	1	13	

Gender




Total	Man	Prefer not to say	Woman	8	1	5	
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