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[bookmark: _Toc99477630]Introduction
Social isolation means a lack of social contacts and having few people to interact in a regular basis. When the person is living alone and feeling lonely or socially isolated, that is the way that defines the person's infraction capability with another person. That can cause the person some very dangerous health issues such as "high blood pressure", "some heart diseases", "obesity", "anxiety", "depression ", and many more. An elderly person is the who generally crosses the middle age period (generally 60 onwards) in the UK (Assets.publishing.service.gov.uk, 2022). According to the reports, elderly people who are above 50 pursue work in the UK (Assets.publishing.service.gov.uk, 2022). This report discusses the statistics of the problems that are being faced by aged persons mentally. Theories related to loneliness have been aligned to the discussion to understand the impact of loneliness on older people living and the type of care they can have. Besides that, legislation and policies to reduce isolation, evaluation, and comparison of services for older people, future care for the older persons, and the recommendations, what is good and better for the elderly people have been discussed here. 

[bookmark: _Toc99477631]Statistics on the Ageing Population
The world's older population is increasing day by day. Today the rate of older persons is 8.5% in the whole world (Ma et al., 2020). The projected percentage will be 17% double this in the year 2050 (Hernández and Fajardo, 2021). The population is getting old and they are facing problems not always physically, they can have problems mentally too. Mental peace is very important for any kind of aged person, not only aged persons mental satisfaction is also important for any kind of age group person. The aged persons at the end of their lives want a peaceful environment where they can relax and have good times, with their persons. Somewhere, sometimes it cannot be possible. When they are having this kind of situation they will be dispersed and the percentage of loneliness will increase day by day. Always therapy from the doctor is not the only solution. 
The UK has an aging population of nearly 12 million, and the group is 65 and above (Mahase, 2020). There are 5.4 million people they are aged 75+ in this country (Sinclair et al., 2020). There 1.6 million are aged 85+ (Granic et al., 2018), and there are also over 500,000 people who are in the 90+ age group (Victore et al., 2021). Near about 14,430 people are crossing the century (Atkinson and Mulder, 2020).  It means that one-third of the UK people are 65+ aged or around 12.3 million (Roberts el al., 2018). The number increased by 23% between the years 2009 and 2019 (Rito et al., 2019), while the whole UK population increased by 7% (Pierce et al., 2020). 
The population of Norway aged 65 and above increased by 30% of the population (Hansen et al., 2019 ). That seems that the UK had a great rate of aging people than Norway.
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Figure 1: Elderly Population in developed and developing countries
(Source: Helpage.org, 2022)
[bookmark: _Toc99477632]Theories and Concepts Related to Loneliness
Loneliness is a state of mind that is linked with wanting human contact but feeling that they are alone. People can live alone but not feel lonely, it is a state of their mind and their own choice. Some peoples contact other people but at the end of the day, they feel lonely and feel they are in isolation. The “social control hypothesis” explained the effect of isolation. In order to elaborate, the “social control theory” tends to define the influence of young people’s behavior on old people. Besides that, it “discourages the poor health behaviors” and encourage “good health behaviors” of humans (Mead et al., 2020). Physiologist often describe the term “loneliness” as “a feeling of distress and despair” that force an individual to accept the fact that that his social needs are not being met by the quantity, or especially the major quality of one's that can help them to build social relationships, which is very helpful for them (Groarke et al., 2018). Some philosophers say in their philosophical way that loneliness is very essential for a human's life. Each of the humans comes into the world and eventually realizes that they are a separate person. They can live their life with their family, friends, and whatever they want but, in the end, they are separate spiritual people, and they are alone. Humans and all living beings can travel enough through their life alone and ultimately, they will die alone. Old people when they are very old and have alone time can feel loneliness another way. It will create problems in their body such as "depression", "anxiety", " high blood pressure", and many others. Loneliness can be different types that can hit the person differently such as "emotional", "social", " situational", and "chronic". 
Psychodynamic models can justify this concept of loneliness in old age of the people. It defines the psychology of mental or emotional forces or processes developing the mindset of people in their old age of them. It helps to show the mental conditions of the old people when they get aged, how they are behaving on their mental and emotional terms in their life. This model has five concepts such as " Freudian", "object-relations", "interpersonal", " self-psychology", and "perspectivist". These show the similarities and limitations of the model which clarified and had a new approach to help the old people in the UK and Norway.  


[bookmark: _Toc99477633]Impact of Loneliness on Older People Living in Care Setting
In old age, older people cannot get that much entertainment from their family and friends, that that time they feel loneliness. The lonely persons they slide maintain their routine unhealthy, and habits too. Loneliness always raised the levels of stress, in turn, impedes sleep, and many more. That harms the sleep of a normal human being, it can also cause anxiety.  In old age, there are few companies to the aged persons who can give them companies, but somewhere someone cannot be that lucky to get this from anyone. That can cause them one or many mental health problems. There are so many problems such as " living alone", "unmarried or divorced", "fewer friends", "no participation in social groups", and many more. Premature mortality can cause aged persons to increase their risks for loneliness. The retired person is sitting in the house and not doing any kind of activity in their daily life and not having the financial stage like their past can be a very big cause of depression and anxiety. Physical impatiens and retirement are also other causes that can increase the risk of social isolation.  A lot of people experience loneliness in old age, either the result of living alone or due to the lack of close family ties and reduced connections with their culture of origin, which is not that good for a person in old age. Then it is the result of their old age loneliness. Then their health can be decreased by a lot of physical diseases such as "heart problems", "obesity", "weak immune system", and many more. This can be a threat to the death of any kind of human being. Basically, loneliness is the distressing feeling of being alone or separated at old age. Social isolation is the problem of a lack of social contacts and having few people to interact with regularly with the person. Aged persons can live alone not feel lonely while they chose this lifestyle on their own. 

[bookmark: _Toc99477634]Legislation and Policies to Reduce Isolation
Under the current government policy in the UK, the state government started pensions for the aged people over there. They are thinking about the old citizens because they do not want them to treat as the extra in the family. That is the main UK government started this. The old women will have pension money from 60 to 65 between the years 2010 and 2020 (Holman et al., 2020). The pension is assured for men's age group of 65 to 68, between the years 2024 and 2046 (Sika and Vidová, 2021). The government of the UK wants to save a proportion of their income for the old people that they can live happily in their families and do not have to suffer from any kind of problems or diseases. This process will solve the crisis of the UK's pension policy. The actual motto of the UK government of this policy is to make everything social, economic, and cultural in the country for the old people. That they can interact with the new generation and feel free to talk with them, that how they can reduce their mental problems such as anxiety, depression, and many more. It will be a national cause for the government and it is also a development process. It will cost them a GDP fall but the government of the UK wants to carry this policy forward for their old citizens in the country (Safaruddin, 2020). They want the people to feel relief from their health and retirement programs in old age. 
The government of Norway saw the growing number of old people in their country and they started their policies for the old people in their country. They started the caring system in the homes of the old people.  They tried to increase the public policies which will be very helpful for them. They tried increased policies such as social safety, preventing social problems, and providing recipients of care with the means to live their life happily at old age. The government started health and nursing care as the basic pillars of the take care policies for older people who are aging at the home. They are focusing on the health issues of the senior citizens of the country, not the wealth. This Norwegian government does not want to fall in the GDP of the country. That is why they are not helping by the pension policy instead they are helping them with the health policies, which is also an effective thing that the citizens can grab. That shows this government is very concerned about their citizens health that they can live their life happily and healthy with their friends and family, this is a very noble thinking about the government. 


[bookmark: _Toc99477635]Evaluation and Comparison of Services for Older People based on Research
Old peoples are very valuable for both of the countries, both of the countries are providing good and valuable things that the old peoples do not feel that they are helpless at their old age. The initiatives of both countries are showing such a great thing, rest of the world can learn from them. 
The government of the UK is providing the pensions to their citizens as well as the health care at the health centers. The population of the UK is better than the Norway, and the UK government is giving better policies then them which is very effective and good side of them. They are not look into the country’s GDP; they are thinking about the conditions of the old citizens. This is a very noble side of them. In the other hand the government of the Norway is just giving the health care at the home policy to their citizens and their population is not better than the UK. they are th9inking about their peoples and they are also thinking about the country too. They focused to the GDP of the country. That they country do not have to face any kind of circuses in the end. They are treating equally but they are providing just a health care policy at home to the old people. The UK government is doing an impressive job in the world for their countries old people. They do not want them feel lonely and worthless at their old age. That is is why they are providing health with wealth, means the pension. That they can contribute something in their family like the past. Living cost in the UK is higher than the Norway that is why the government planned this for the old peoples.
[bookmark: _Toc99477636]Future Care for Older People
WHO has introduced a new concept which is termed “Healthy Ageing” and it has been pointed out that aging must not be seen as a negative sign like losing youth but it should be looked upon as a new phase of life which would bear its challenges as well as opportunities? It should be a transitioning as well as continuous activity of maintaining the functional ability that would ensure the well-being of older people. Social isolation and loneliness lead to health concerns, both physical and mental, among older people in the society with increasing risk factors related to smoking, obesity, high blood pressure (Groarke et al, 2020). Not only health hazards, but loneliness can develop a sense of cynicism and mistrust, collectively known as ‘maladaptive social cognition’. 
One of the ways to decrease the rate of loneliness is by introducing social interactions which would be the simplest way and also cost-effective. But while doing so all the age groups of older people must be included in the program that involves the stages of planning, development, delivery and assessment. Also, all kinds of interventions must be personalized according to the needs of the target group. One such example can be for the minority ethnic older women for whom community centres can be built or community development programs can be arranged so that they can meet and share their language, culture, identity and experiences. In the UK, specialized groups are targeting older people and forming day centres, lunch clubs, social clubs, creative activities, exercise groups like walking and laughing clubs. Community programs are encouraging older people to join libraries, civic participation and volunteer. For people with limited or no locomotion, one-on-one intervention programs are preferred and introduced. Befriending services are also available as means of intervention. An example is the Age UK telephone befriending service called “Call in Time” where a volunteer makes weekly phone calls to older people (Gardiner et al, 2020). 
Norway has provided different policies that can in turn help older people to live a busy life. Consequently, they would not feel lonely or isolated if they are inclusive of a busy social life. The first was developed by the Norway government is to allocate longer working life for seniors and older people. The employment rate for older people in Norway is very high – for those between 55 to 64 years is 65-66% which has gradually increased to 72%. The elders have been given a better working environment, more presence and work and reduction of withdrawal from work life. This has improved the work-life balance This also improves the social and economic life of everyone, specifically the older people. Norway has encouraged the concept of “lifelong learning” where anyone of any age group can acquire education and training to be competent enough to lead a longer working life (von Soest et al, 2020). The older people with no movement are assisted, by care staff.
Technology can be used as an indispensable tool for addressing different health concerns, particularly treating loneliness among older people. Online therapy like cognitive behavioural therapy can reduce the sense of loneliness caused due to fear. Also, videoconferencing can help to socially engage the older population and reduce loneliness. During Covid-19, the need for technological tools became even more evident with the need for social distancing. To reduce loneliness in these unprecedented times of uncertain hazards, online group prayers, and online yoga and music services are conducted. Technological innovations were adapted like the one-touch computer for technologically novice people and apps like Next-door to help the neighbours. Social media, too, had been very influential in helping older people combat the effects of loneliness. Being a part of an online community made them feel at ease and they could identify themselves with people bearing common interests, cultures and similar experiences. 
[bookmark: _Toc99477637]Recommendation
The programs introduced by the governments of the UK and Norway and by the health and care services are beneficial and rewarding. But they can make further changes and innovations. 
· Though social interaction groups are established, they should be categorized according to the age groups and personalized based on ethnicity, culture and religion. Such grouping would help the caregivers to understand the nature of those older populations. It will help the older people to share their culture and experiences with like-minded people. 
· Major fundraising centres should facilitate research to identify, mitigate and prevent the social isolation that causes diseases and morbidity in older people.
· The health care systems are often confused regarding psychosocial and physical ailments. They often look into the physical ailments and the problems of loneliness and isolation are avoided or not given preference. There should be clear demarcation regarding the different kinds of ailments. 
· More improvements should be made for people with no or little movement as they feel physically and emotionally exhausted. 
· One more reason for loneliness can be the loss of work, loss of work and social groups, and economic scarcity. So, the older people should be made economically reliant to make themselves feel as functional. 
· Technological advancements are made to make the older population feel connected. But special arrangements should be done for educating the older population regarding the use of technology (National Academies of Sciences, Engineering, and Medicine, 2020). Those who are technologically illiterate must be educated to use the technological tools. 
· Social media can help in reducing loneliness. But the same social media can threaten the older population at difficult times. So, the government must make policies to stop negative impacting social media posts that could be detrimental. 
[bookmark: _Toc99477638]Conclusion
Loneliness can be a key factor in many problems arising in the older population. They can be affected by physical ailments that can lead to morbidity. The older generation can also become exposed to drug and substance abuse which they use to mitigate their loneliness. The reasons for loneliness and isolation can be many but the problem seems to be looming large. Almost 50% of the older population have faced loneliness issues at the age of 60 and the rest have been affected after that. Whatever may be the causes, governments and health care departments must focus on the problem as it seems to be rising with the Covid-19 pandemic and lockdown. 
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