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[bookmark: _Toc522096600]  Introduction

   The purpose of this report is to evaluate the effectiveness of the use of modern technologies within the workplace and to explore social media as a tool for marketing information gathering and communication within the workplace. 
    Modern technologies are simply a progress of old technology. Technology is such an integral part of the 21st-century workplace that any business without some level of technical knowledge will likely fail. It is that crucial.
   Modern technology has become a particularly predominant source of knowledge in modern society, which has further provided various new opportunities for doing so. Throughout our history, books were our most important source of knowledge. But nowadays, modern technologies replaced books. That is why Albert Einstein said, "I fear the day that technology will surpass our human interaction."
   Technology is progressing at lightning speed. Artificial intelligence, robotics, supercomputers and electric cars are no longer a thing of a movie. We live in an amazing era where everything is absolutely possible.


[bookmark: _Toc522096601] Technology Used in Modern Day

  Over the years, technology has changed not just our vision of the world, but it has created amazing resources and instruments making very easy to access the most useful information for each individual. 
   Modern technology made our lives easier, faster and better. The people of all ages have experienced how technology has changed their life.
  As an example, cloud technology has eliminated the need for CDs, DVDs and other kinds of media storage. It is estimated that more than 2.3 billion people will be using the cloud by 2020. This market is expected to reach $92.488 billion over the next four years (Wood, 2017).

  Other types of technology that are changing the world include electronic commerce, augmented reality, the Internet of Things, 3D printing, and customer self-service. Online conferencing systems, which are one of the best examples of communication technology, allow business owners and employers to hold meetings on the go, regardless of their location. Expensive business journeys are no longer necessary (Users of personal cloud storage worldwide 2014-2020, 2018).
     
     Another example are books. A long period they were accessed via the library but increasingly as e-books or audiobooks. The changes are not so dramatic, because books and journal articles still remain the main information source (Weller, 2011).
   It is important to mention that now you can access every book direct from your home, it is not necessary to go to the library or bookstore as the number of online sources has increased notably. This change has both sides, the first is the availability of the book for readers, easy to access and easy to read but for writers has a bad side because that decrease their book sales. As an example, we can find a lot of sites which providing pdf books, everyone can download it on their phone and access it.
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  Communications technology is the activity of constructing, designing and maintaining communication systems.
  Communication technology has developed into a key enabler in business success and into an important element in the base of today’s successful business 
environments. The use of communication technology has increased the productivity within the workplace but also it has also increased work distractions. 
  That is the biggest productivity paradox because initially, technologies wanted to increase effectiveness and productivity, but actually increased costs for employers.
  In this situation, the employees had to include some policies towards personal use as a restriction to use the Internet in your personal interests during the work. 
   Communication technology gave some disadvantages as well, such as: sending private company information by the employers; steal the information of customers or colleagues.
 The reasons why individuals choose to use communication technologies in the workplace are: activity, novel sensory, self-reactive and status.   
  Sometimes employees use the Internet to reduce negative psychological states. In this case, their capacity to regulate their behavior decrease and they became Internet-addicted (E. & G., 2007).
    Modern technologies make possible to gather project teams from anywhere in the world. As an example, I will discuss the web - conferencing.  The main tool for web-conference is Skype for business. It is a conference between two or more individuals, a connection between computers that can display or share different information. 
 The main advantages of the modern technologies are: they save money for traveling, you can attend the meeting from anywhere in the word.
 Another advantage is saving time, people do not have to spend hours in the traffic to be at the meeting, they can attend the meeting using Skype, direct from their homes.
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  In the last decades, the use of social media has dramatically increased. It is a new step to connect, collaborate and interact with potential and existents costumers. The advantages of using social media as a tool for marketing is allowing firms to collaborate easily and at a low price with a large number of costumers. Social media is about a set of tools which are used online to create, support and share ideas and at the same time building relationships and interaction between the provider of services and consumers.
As an example, Kit Kat - a global chocolate brand decided to engage 200,000 users on Facebook to increase the sales. That is how social media allowed Kit Kat to be the largest marketing project (Mount & Garcia Martinez, 2014).
  Social networking sites allow users to share activities, interests, ideas, activities through their personal computers or phones. Just a limited number of people knows that social media sites such as Facebook collecting personal data from their users, including name, e-mail address, gender and date of birth. By them policies they are allowed to read all messages, see all your pictures, even if they were sent in private, see your status updates, links shared by you, upload and record videos. The use of modern technologies can break the law often. For example, divorce lawyers are using social networking to gather evidence of infidelity (Reid, 2010).
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  The biggest email providers offered by the market are Google and Outlook. As we are sending and gather the information daily, we need to have the right email solution to make the work as productive as possible. If to look at the history, first in the market appeared Outlook in 1996 and offered 2MB memory, and in 2004 Gmail launched back offering 1GB of storage. Gmail did the big difference from the Outlook when they put labels instead of folders, and messages could be tagged with multiple labels.
 To save time Google set up a filter email into Social, Primary or Promotions, saving time dividing important emails or ads. If to compare between storages, Gmail offers 15GB of storage for free, but Outlook just 5GB. Gmail also has a limit for the size of attachments, allowing up to 25MB.

  If to discuss about spam filter, for Gmail it works effectively. Gmail also filtering unwanted emails that are not spam. On the other hand, Outlook's spam filter is less sophisticated. Instead of that, it has a feature - Sweep, which can block future emails from a specific sender.
In conclusion, both are good, but also depend on who is customized with the first or second. There are not enough features in Outlook to attract Gmail users over from that email service and vice versa.
Outlook.com is more tightly integrated with Office Online but Google is much easy to use for general day to day working (Millman & Buckner, 2018).
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OneDrive and Google Drive are the biggest names in cloud storage. They are not providing just free storage but a large number of features and applications which make ideal for getting work done.
OneDrive and Google Drive are suitable for office work and also for personal use. Both have excellent productivity and are inexpensive, handle file sharing and syncing well. Google Drive gives 15GB of free cloud just for creating a Google account, which is enough for a lot of people. If not, Google Drive has a nicely priced plan. OneDrive has also a free cloud storage plan, but they offer just 5GB, though that is more than Dropbox’s 2GB of free storage.[image: ]
If to talk about file sharing, Google Drive and OneDrive work in the same way. Both are easy to share, but the minus is that you can not create passwords for shared links. Security is not strong for both of them. Neither provides the privacy to their clients, end-to-end encryption (Gildred, 2018).
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   Technology is the part of almost every activity in the day-to-day living. Technology has also led to the development of new jobs that have not exist a decade ago. 
   As the speed of change accelerates with technology, it has improved almost every aspect of the businesses. To find a job it is enough to access the Internet and apply online via e-mail.
  The most important think of increases use of technologies within a business is that it has created a more efficient workplace. Improved customers service by accessing the companies through numerous channels is a proved fact. Customers are having access to the companies easily. 
  Technologies are in a constant evolution and change. These changes give employers new challenges and opportunities.
  At the same time, modern technologies decreased the number of the workplaces (Orvitz, 2017).
  The global workplaces have changed in the last decades because of the increasing range of machines and robots, which are replacing people. Big companies invest a lot of money buying machines and robots in warehouses and factories to replace people. Everything is systematized and organized to transform a widening range of industries. 
  The global sales of industrial robots increasing by 18 per cent to a record $13.1bn in 2016, according to research by the International Federation of Robotics, IFR (Pooler, 2017).
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   Machine automation stealing and replacing people workplaces. The biggest challenge is the flexibility a robot can work. Machines can work 24 from 24, 7 from 7. The only thing it needed is a connection to electricity. However, despite the growth in the market and investors enthusiasm, machines can not judge and does not have the ability to improvise.
   Researches and reports suggest that 35% of jobs in the UK may be threatened by being replaced by machines.
 At highest risk will be workers in wholesale and retail sectors from breakthroughs in robotics and artificial intelligence (Gray, 2017).
  As an example, I will take cutting machines for marble, granite, and stone. Machines have a high precision for processing various kinds of a countertop. It can cut marble, granite, quartz and other stone materials. This kind of machines are doing everything automatically, and they can do cutting, edge, grinding, polishing.  It is very difficult to do all this manually, because of a high precision of work, and it takes a long time to finish the order (CNC stone working center, 2015).
   
[bookmark: _Toc522096608]Professional online presence
 
  I will present my online group on Facebook (24.974 Members) -where you can sell different products.
[image: ]
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In conclusion, we can say that the use of modern technologies is growing exponentially. They became a part of our lives. As the world is changing every day, the people have to walk at the same speed. Use of modern technologies are reducing workplaces, by replacing them with machines, on the other hand, it also increases the workplaces, by creating new ones.
 As an advantage, modern technologies and social media improving the quality of our lives by saving time and money. You can access everything in the world, any information, you can share contents, connect with friends and family, attend the meetings, read books, send money, letters and more with your fingers, from your own home.  In the same time, we do not have to make an excess of modern technologies. They are like drugs and can cause dependence, and we can lose control between the reality and imaginary life.
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