Fathi Mahamed
N194EB
LONDON
Samm6190@gmail.com
Dear Mr Ken Murphy
I wish to apply for the role of a manager at our local Tesco, currently being advertised on your page. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over 3 years of experience in my last job, and I believe I can make the best candidate for this position.
In my previous role as a customer service at Aldi, I have been responsible for listening to customers questions and concerns and provide answers as advice by my manager I was also taking orders of the customers. We made sure the customers needs and expectations were met I also must make sure customers receives an effective service by being efficient and consistent in delivering.
All of this, coupled with my enthusiasm and dedication, has helped me to be one of the best kind-hearted customer services. 
I have a long history of working with people, I have done the same job for 3 years but was never promoted.  I would like to work with a company who can see past my age and accept me for who I am.  I want to lead a team of people and think I am a good team worker; I can follow instructions and complete all my assigned tasks. I enjoy watching films and being the best kind person. 

Education
· Degre in health and care 2017
· Certificate of business management 2026		
Skills
· Expertise in using Microsoft Tools, world, excel. Power point and outlook.
· Have good English language skills both in verbal and written.
· Capable of working under pressure and meat deadlines as Schedule with quality in work
· Capable of taking care of customers in professional matter.
Communication skills:
  I have a good English, Swedish and Somali both oral and written language.
Work history 
Nov 2017- Jan 2024
Health care assistant 
Responsivities.  
As a health care assistant, I used to take care of elderly people and help them with their daily routine and medication. 
ALDI CUSTOMER SERVICE	
I work in a team of 8 people looking at customers satisfaction. I really liked my job, and I have been doing it a long time.  I often get pulled off home shopping to work as a queue buster when the store is busy to help relieve some of the long lines, which keeps the customers happier.  We follow an easy, fast, and friendly policy which just means we must keep our trolleys out of the way of customers and stay out of their way when we are picking the items off the shelves. If an item is out of stock and it’s on the order, we must use common sense to determine an appropriate substitute.  
I have seen other colleagues substitute apple flavoured baby food for apple juice and bin bags instead of sandwich bags.  I think long and hard about what alternatives I would want and make the decision based on my own preferences. I don’t pick up extra shifts because I must take care of my son, but when I am working, I give my job 110%.  I make friends easily and work well with the team, we talk a lot and get things down. 
Local coffee shop 	
I worked in a coffee shop while I was studying for my degree, I made people’s drinks and listened to what they wanted making sure I didn’t make any mistakes.  I wrote their name of the cups correctly.  I worked the counter and the drive through.  I was very good at promoting the drink of the day and any other promotions we had running from head office.  
I was voted employee of the week 6 times during my time at the coffee shop.  My favourite drink is a tall caramel latte which is what I would recommend to people when they asked about menu items. I would help clean up the counter and the store, doing hygiene checks on the toilets and helping customers when there was a problem.  If the customer had a complaint, I would call my manager and ask him to deal with the customer so that I wouldn’t get shouted at and they got a free coffee which made them happy. 
Interests and Hobbies
I like reading books, taking long walk in the nature and swimming and love spending time with my family.

