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Introduction
Self-reflection on my learning experience while preparing my presentation on "The Power of Multilingualism & Language Awareness" has been an enlightening journey. In this reflective piece, I will use the Gibbs Reflective Cycle model to critically evaluate my learning process.
Description 
I started my presentation with a broad understanding of the importance of multilingualism in the hotel industry. I had a basic grasp of its benefits regarding guest satisfaction and loyalty. However, I lacked a comprehensive comprehension of the intricacies and challenges of effectively incorporating multilingualism.
Emotions
When I started this adventure, I was eager to learn more about this subject and felt inspired. I could see room for improvement and learning, particularly in deepening my comprehension of the material.
Evaluation
My understanding of the subject evolved dramatically as I learned more about it and conducted study on it. I came to see that being multilingual meant not simply learning a wide range of languages but also being aware of the subtle cultural nuances and customs that are unique to each one. This was an essential realization since it showed how vital language awareness is in addition to multilingualism.
Analysis
I learned that multilingualism is a competitive advantage in the hotel industry. The example of Europe's diverse languages, from French in France to German in Germany, showcased the richness of linguistic diversity. Communicating with guests in their native language is a crucial driver of guest satisfaction and loyalty.
Conclusion
My initial perspective that multilingualism was mainly about speaking different languages was transformed. I now see that it encompasses cultural sensitivity, understanding, and appreciation. This new perspective broadened my knowledge of the subject and its implications in the hotel industry.
Action Plan
Moving forward, I plan to continue exploring this topic by attending language and cultural workshops, just as I mentioned regarding Diversity Hotel & Spa London. This practical exposure will help me gain a deeper understanding of various languages and cultures, which is vital for delivering exceptional service.
Feelings (Again)
As I conclude my self-reflection, I feel a sense of accomplishment and eagerness to apply my enhanced knowledge to real-world situations. I now see the potential for a more profound impact on guest satisfaction and loyalty by fostering language awareness in addition to multilingualism.
Conclusion
In summary, my self-reflection on preparing this presentation has been a valuable learning experience. I started with a basic understanding of multilingualism and its benefits. Still, through research and critical thinking, I gained a more comprehensive perspective. I realized that multilingualism goes beyond just speaking different languages; it involves cultural sensitivity and awareness. This deeper understanding has motivated me to take further action and continue my journey of self-development in this field. I am now more prepared to deliver a compelling presentation on the power of multilingualism and language awareness in the hotel industry.
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