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My name is Mohammed Abdul Sattar. I am 44 years old. I am studying at the University of Trinity St David and the course I am taking is skills for the workplace. I decided to study at this university, so I can get my master’s degree as this is the only university that offers higher education without the requirement of A levels. In addition, I chose to take this specific course as it is relevant to what I do – as I own a business. I started as a beginner with level 4. Being a family man and owning a business myself meant that I didn’t have a lot of time to do other things however, I have always wanted to study, and I chose to start now because I do not want to lose the opportunity to study before I lose interest and get older. Time management is a huge factor in my life as I juggle having a family, my own business and in addition this I am studying for university now, but I enjoy it tremendously. I love studying and the age difference does not bother me as I believe that you can never be too old to study. In addition, as I have always wanted to go to university I am happy that I have managed to achieve this opportunity and I plan on making the most of this experience.
I went to high school in Bangladesh then came to the UK at the age of 14 and went to secondary school where I did my GCSE’S. After year 11 I did not go to sixth form and could not continue my studies because of my language barrier and the lack of support that I received. I got a job, but I was hungry for education and had a passion to study. After I left school I started working in an Indian restaurant as a waiter for one and a half years. Then I decided to learn how to cook and became a chef and opened my own business but after twenty years, I gave up and became a taxi driver and worked as one for two years and I left this job for several reasons.
I have worked many jobs therefore my various experiences have enabled me to have seen and become aware of problems that arise in different workplaces and environments. Being a taxi driver was much harder than it would seem as there are many situations that can occur. For example, I was driving some customers to their desired destination and once we arrived they refused to pay and left the car, it is very difficult as you get a variety of customers. Furthermore, it was also a straining job as it was required to sit for long periods of time in the car and driving could become tedious. My health problems began to get worse because I was sitting down for long hours and it had a poor effect on me. Another problem was that I was not passionate about this job as it was just a means to earn income to support my family. Owning a business on the other hand was something I was very passionate about. I opened up a takeaway and I put in a lot of time and effort for it to be exactly how I imagined it being. Therefore, I had the realisation that having passion in what you do is very important as this enables you to prosper and enjoy what you do. The morale in the workplace was also high and it is a job where you have colleagues and employees which makes the environment easier to work in. As a taxi driver it was very tiring and hard as most of the job was sitting in the driver’s seat and it did not challenge me. Almost every day, I was very unhappy with my job and it was beginning to put a strain on me.
I got married in 1995 in Bangladesh and within one year I brought my wife to the UK. We have 7 children now, 6 boys and 1 girl. Their ages are 20, 19, 17, 15, 13, 8, 4. I was the breadwinner for my family, there are many struggles that come along with trying to earn an income to provide for my big family.
Currently I am in the catering business, but I am struggling and not making enough of profit because there is a lot of competition which means that the price of good staff increases. Furthermore, raw material is very expensive. This is another problem that I am currently facing in the workplace and I have tried many solutions. I brainstorm ideas for solutions and try to be original and creative to get my business noticed and grab the attention of customers.
Self-evaluation review
I am keen to continue studying further and get my degree as this will be a huge accomplishment for me. Gaining knowledge is something that I love to do, and I think you can never have too much knowledge. In addition to this, the course that I am taking in the university is very beneficial to me as I can apply the skills that I learn to everyday life and in the workplace. Taking this course has enabled me to think outside the box and more creatively when it comes to thinking of solutions to problems that may arise in the workplace. I will try to the best of my ability to use this course to prosper in the workplace and gain more potential to do well. 
I have always wanted to study, and I couldn’t do my degree and now I aspire to do a masters, I have time now and I would like to accomplish something that I have always wanted to do. I have more time now as although I have a big family my children are growing up and I am very focused on my priorities and goals. Many people have shown their disbelief to me that I cannot study now at my age however, I believe this is not true at all as you can study at whichever age and I have taken this challenge and would like to prove people wrong and show that no matter what age you are it is never too late to pursue an education. I took a self-motivation quiz which was online, and this gave me a better understanding of how self-motivated I am and what I need to do to become more motivated.
I am a kinaesthetic and visual learner as I learn from physical activities and visualising rather than hearing. I took the Vak learning style self-assessment questionnaire and also did the Honey and Mumford learning style questionnaire, the results of these questionnaires showed that I am a kinaesthetic learner.
When I started this course after such a long gap where I wasn’t in education. I was unsure about what to do, it was difficult for me as I wasn’t confident at the beginning. I was questioning whether I had the ability to continue, however, I did not want to give up and I was trying and putting effort in. After doing two terms in the course, my confidence was much higher than it was in the beginning and I believed that I could go further with my studies and anything is possible when you put your mind to it. Furthermore, I gained a lot of knowledge from doing the course and I saw that the knowledge I gained from the course could be applied to real life and could be applied in my workplace also. I attended every class and paid 100% attention, I asked questions to fully understand the course and what I was learning and was fully committed to the course. Even now in the course, I am very confident and take myself seriously, I concentrate during classes with my full attention as I do not want to make mistakes and be unsure of what to do.
Personal development - SWOT Analysis
A SWOT analysis focuses on drawing out the strengths, weaknesses, opportunities and threats of a business, individual or anything at all. This analysis technique has proven to be very effective and useful as it leads to improvement. SWOT analysis within an individual provides insight into what can be changed and what can be improved in order to become a better and fulfilled individual. When used in a personal context, it helps develop your career and yourself in a way that takes the best advantage of your talents, opportunities and abilities.
Strengths
Advantages that I have that others don’t would be that I have more experience and have worked many jobs over the past twenty or so years. The majority of people on my course are younger therefore they may not have a vast range of experience in the workplace. In addition to this I have owned businesses I understand how it works to run a business and am familiar with the process. Furthermore, I am very good at time management- I work long hours at work, I have a big family to look after and I also have to attend university. I have managed to make time for all three and have given 100% into my work, family and studying. 
I think that something that I do better than anyone else would be that when there is a problem, I am able to manage the problem in a calm and rational way no matter how big or small the problem may be. I am good at dealing with problems and maintaining myself as I can handle high levels of pressure. I can control my temper and I do not get angry easily. In addition to this, I am logical and come up with solutions quickly.
Moreover, personal resources and skills that I have are that I can drive and cook. In addition to this I have good communication skills as I have worked with customers on a daily basis. I know how to deal with certain types of customers. Also, I have good teamworking skills and I know what is needed to run a business. Furthermore, I have many connections and I am an outgoing person.
Other people may see my strengths as being very patient and resilient as I manage to tackle every task I am faced with in a rational and logical manner.
After a long gap of not studying I am proud of myself for getting back into education and I look forward to studying. I have very high ambitions which I am looking forward to such as going on to finish my degree, doing my masters and even pursuing a PhD. Helping other people is important to me, I also believe that everyone should be treated fairly and equally.
Weaknesses
My main weakness would be that I find it quite difficult to use computers and doing reading online as I am not used to modern technology, furthermore to my tight time management I do not have the time to practice how to use technology. I do not have spare time to maintain all of this however I try my best to stay on top of things. My IT skills are not great and in the modern day and age technology is on the rise and is used globally therefore, I think that it would be great if I could improve on my skills and learn more about technology. This would make me a stronger individual when it comes to the world of employment. I usually avoid doing tasks that involve using computers and technology, but I would like to improve and overcome this challenge.
People around me may see my weaknesses as being older than most people and being in education however, my age does not define who I am, and age does not matter when it comes to gaining knowledge. I am confident and very focused in my education and skills training, when there are things that I am not confident about or things that are difficult to understand I always take the initiative to ask questions and try to understand it no matter how difficult. Although I am not 100% confident, I always try and put in 100% effort.
I think that I do not have any negative work habits as I am very good with time management, I am not short tempered or disorganised. However, this could be because I have years of experience in the business world and mainly in the catering industry where my line of work falls. In the past, I may have had negative work habits however over time I have built on my character and work ethic therefore as of now I do not have any.
Something that could hold me back is the fact that I don’t have enough time to do a lot, as I do many things in my life and manage to balance it. I play badminton twice a week as it is a hobby and I love it as it is good for my health and pleasure. I cannot miss it.
Opportunities
There are many opportunities in the university and I am doing skills for the workplace, if I can finish my course I want to finish my degree before thinking about doing anything else. I have my own business right now which means that I don’t have to work for anyone and I can work independently, I do not have the pressure of having a boss and I can run things the way I want to. This is an advantage for me. In addition to this, to improve my weaknesses it would be good to find courses or time for me to do something to improve my IT skills and learn more about technology. Some obstacles that I am currently facing at work would be that there are a lot of problems occurring on a daily basis which make it difficult in the catering industry.
Threats
Some of my weaknesses may lead to threats. For example, as I am not very good with technology, nowadays everything is online and there is a barrier for me as I am not good at using technology, if I cannot keep up with modern technology this could be an issue. 
Furthermore, I have to deal with a lot of stress which could have a negative impact on my health. I had a heart attack in December 2014, after that I must take regular medication everyday and look after myself carefully. I need to manage my diet, exercise and what I have to do every day, also I need to get enough sleep and because I juggle many things at once sometimes it could impact my health therefore I need to be careful. I am good at time management which is an advantage for me.
Johari’s Window is a technique which helps individuals understand their relationship with themselves and others better. This technique helps with self-development and self-awareness. I have used this technique to understand myself better and understand what I need in order to reach my full potential and to fulfil my goals successfully.
Reviewing and understanding the world of employment
understanding and expectations of the world of employment after doing my research is that there are many rules and regulations that are very important and must be followed. The number one priority in employment is that employers and employees must be protected. Employers have a duty to make sure that employees are safe in the workplace. The health and safety act 1974 show that the workplace must be safe and be regulated. Employees are entitled to 28 days of holiday per year. Employers and employees have a duty to read the contract before signing anything. Two weeks’ notice is required before going on holiday. Every six hours that you work you are entitled to a twenty-minute break. Furthermore, employees are allowed 12 months maternity leave and two weeks paternity leave. There are many more acts and rules put into place to ensure that employment is fair and just such as; the Employment Tribunal Act 1996, Public Interest Disclosure 1988, Data Protection Act 1998, National Minimum Wage Act 1988, Human Rights Act 1998, Equality Act 2010 and many more. Other important factors in employment include preparing your cv and ensuring that all the relevant information is on there. The employment process would be to fill out application forms either on paper or online, give your cv and do the required assessments for the job. Furthermore, to excel in the world of employment, you need to seek out training, voluntary work and focus on self-development. In addition to this, to find employment there are many places that you could go to such as; Job Centres, Employment agencies, Recruitment agencies, Graduate Careers material, newspapers / journals / web sites, Speculative enquiries, and contacts / networks. Skills that are required of an employer are different to that required of an employee. These skills include: being job specific, interpersonal/team, transferable, relevant experience and workplace/workforce compatibility. An employee’s priorities would be: making money, to gain experience, to gain specific skills and career progression.
When career planning it is crucial to discuss and evaluate your options. I chose that my long-term career plan is to stay in education/training. I am personally driven to do this as I have always valued education and believed that it is very important to have an education. I do not want to settle for average, I want to set out to do things that I have wished to do and not let anything get in the way of my hopes and aspirations.
Career ambitions and aspirations and personal development plan
My career ambitions are to become a teacher, slowly working up to becoming a professor/lecturer in university. In order to achieve this, I need to study hard to finish my degree. Resources and help that I may need are training skills in research, especially in online research. In addition to this, I will need support for post graduate collaboration and to do useful research that will make an impact. My success criteria will be to focus on my course and concentrate on doing assignments. Also, to take the time to research and to use the knowledge I gain in everyday life as well. My success criteria are progressive, my goal is to finish my degree then to do my BA which will take two years. Then doing a PhD over the course of three years which is my end goal. This means that I will be in education for another five years at the University of Wales Trinity St David hopefully. I have also created a Personal development plan (PDP) to help me. Personal development planning is the process of creating an action plan based on many aspects such as values, reflections, goals in the context of education, a career or self-improvement. My short-term career goal would be to gain new skills and experience that I do not have. I would like to build my skills in IT and to gain new knowledge, I will still continue with my studies which is building up to my long-term career goal. My long-term career goal requires time and planning which I have already thought out, in order to achieve my goal, I will continue further studies and gain new experience. I will partake in training and I will pursue voluntary work in the teaching sector. In addition to this, I will have to work on my time management as studying will take up more of my time and doing further education will require more focus, therefore I will have to figure something out to balance working life and family life. As I am a patient person and I cope well under high pressure and stress I believe that I can achieve my goal, it is important to be positive and to try to achieve your goals to the best of your ability. Furthermore, it is important to ignore criticisms, I face challenges such as people judging my choice to start studying now and pursuing an education at my age however I do not let this bring me down or demotivate me. I use criticisms as motivation as I know my abilities and I have the determination required to meet my end goal.
Most people aspire to grow professionally because they see it as the best way to become more fulfilled and improve their living standards, but career development is not always easy, many people do not always know what is achievable, this is why it is important to develop a strategic plan. It is essential to think carefully about what you want your career goal to be and there are many options that you can explore, putting an action plan in place is essential to work towards your goal. 
There are many different types of goals for example, productivity, efficiency, education and personal development. Personal development is crucial for true success as improving oneself leads to more productivity, efficiency and the motivation to pursue education. Personal development is the fundamental factor as it improves communication skills, leadership skills and strategic skills. Gaining all of these skills are important as they cannot be forgotten and skills like these often stay for a lifetime after they are built. These skills enable an individual to be more productive and also makes progressing in education easier. Being productive is useful as you feel fulfilled and happier during work or whatever it is you are doing.
Ultimately, gaining skills and learning about the world of employment is very important if you want to progress. It is also essential to have the motivation to reach the goals that you have set for yourself. In my case, I aspire to finish my degree and then go on to do my BA in leadership and management programme level 5 and 6 and hopefully after that a PhD. I am self-motivated, and this is what I truly desire, I expect to have some setbacks and face criticisms and challenges however I will not let that discourage me from reaching the goal that I have set out for myself. To ensure career success it is always important to evaluate yourself, to evaluate a workplace and to gain the knowledge on the requirements of employment and so forth and to always stay motivated. 
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