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Practical Portfolio

Introduction
Explain what is Portfolio with few words/sentences?  
A professional portfolio is a structured collection of evidence that showcases your skills, qualifications, experience, achievements, and career development. It demonstrates your knowledge, practical abilities, and commitment to learning, linking your academic studies to real-world practice in health and social care. It also helps you reflect on your strengths, identify areas to improve, and plan your future career goals.

Job advert

Akari Care Limited
Senior Care Assistant
The closing date is 05 September 2026
Apply for this job
Job summary
Are you already an experienced Senior Care Assistant or a Care Assistant looking to take the next step within your career? If so, we are looking for exactly the right type of people to be part of our supportive and inclusive community within our homes. Working alongside the care assistants, you will be responsible for delivering the highest quality levels of care to our residents. This includes observing, reviewing, and finalising care planning needs, assisting, and producing ideas for social activities and supporting the training and supervision of junior and new colleagues in an Akari value driven way. We look to our trusted care teams to create an environment where the atmosphere feels like our resident's personal home, for them and their respective visiting family members, which suits all their individual needs. About you: A caring nature to give everyone a personal approach, good communication and relationship building skills, Flexible and adaptable to changes at short notice, Warm, approachable, and engage
https://www.jobs.nhs.uk/candidate/jobadvert/W0033-26-0934?keyword=senior%20care%20assistant&language=en&skipPhraseSuggester=true
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Ngozi Igweanya
University of Wales Trinity Saint David 
2514990@student.uwtsd.ac.uk


PROFILE
Compassionate, reliable Senior Healthcare Assistant with over 5 years’ experience delivering person-centred care in acute hospital ward and residential care settings. Currently completing a Level 4 Diploma in Health and Social Care, with clear career goals to qualify as an Adult Nurse. Skilled in a wide range of clinical procedures, communication frameworks including SBAR, and fully compliant with NHS standards and safeguarding requirements. Committed to treating every individual with dignity, respect, and kindness.



KEY SKILLS 
Clinical & Practical Skills
• Accurate vital signs monitoring, and health observations, effective communication,
Record keeping and documentation and person-centred care
• Trained in venepuncture, cannulation, phlebotomy, and Checking Blood Sugar and ECG recording 
• Wound care, infection prevention & control, moving & handling, and pressure area care and personal care, Compassion and empathy, dignity and safety
• Medication support, fluid balance monitoring, and end‑of‑life care awareness, Safeguarding adults and children


WORK EXPERIENCE
Healthcare Assistant | Queen Elizabeth Hospital | 2021 – Present
• Provide safe, compassionate care to adult patients across medical and surgical wards,
 Assisting patients with personal care needs, Monitoring and recording observations.

• Perform routine observations, report changes in condition, and use SBAR to escalate concerns to registered nurses

• Assist with clinical procedures, hygiene, mobility, nutrition, and activities of daily living and maintaining patient dignity and confidentiality.

• Maintain accurate, timely care records in line with NHS information governance rules


EDUCATION & QUALIFICATIONS
• Level 4 Diploma in Health and Social Care | University of Wales Trinity Saint David | 2025 – Present
• NVQ Level 3 Diploma in Adult Care 
• Functional Skills Level 2 – Maths & English 
• NHS Care Certificate 
• Additional Clinical Training: Venepuncture, cannulation, phlebotomy, ECG monitoring, infection control 
EMPLOYMENT HISTORY
Senior Healthcare Assistant
Queen Elizabeth Hospital

Communication & Practice
• Proficient in SBAR and Argyle’s Communication Cycle for clear, safe handovers
• Active listening, adapting communication for people with dementia, sensory loss, or distress
• Safeguarding adults, confidentiality, and accurate record‑keeping
• Multidisciplinary teamwork and conflict resolution
INTERESTS & VOLUNTEERING
• Volunteering: Support local community groups helping older people with shopping and appointments
• Interests: Continuous learning in health and wellbeing; reading about nursing practice; family care and community work

REFERENCES
Available on request



Task 2 of 4 
Personal Statement – Senior Healthcare Assistant
I am applying for the Senior Healthcare Assistant position because delivering compassionate, safe care is the core of my professional values, and this role will allow me to contribute to excellent patient outcomes while building experience toward my long-term career goal of qualifying as an Adult Nurse.

I bring over six years of practical experience working in health and social care, including five years as a Senior Healthcare Assistant at Queen Elizabeth Hospital since 2021, and previous roles in residential care and community health settings. This experience has given me deep insight into the needs of adult patients across medical, surgical, and complex care pathways. I am fully trained in key clinical skills including vital signs monitoring, cannulation, phlebotomy, and ECG recording, Checking Blood Sugar, and I use the SBAR communication framework consistently to share accurate, timely information with registered nurses and the wider multidisciplinary team. I also hold the NHS Care Certificate, NVQ Level 3 in Adult Care, Functional Skills Level 2 in Maths and English, and am currently completing a Level 4 Diploma in Health and Social Care at the University of Wales Trinity Saint David, which is strengthening my academic understanding of person-centred care, safeguarding, and professional standards.

My personal strengths align closely with what this role requires. I am naturally empathetic and patient, qualities shaped both by my professional work and my own life experience caring for family members and also worked as healthcare assistant back home; I always treat every patient with dignity, respect, and kindness, and adapt my communication style to meet individual needs, whether supporting someone with dementia, anxiety, or sensory impairment. I am reliable, calm under pressure, and committed to following all NHS policies, infection control rules, and confidentiality requirements. I work well as part of a team, take feedback positively, and take pride in keeping detailed, accurate care records.

These skills and experiences will bring real value to your organisation. My clinical training means I can support nursing staff effectively and safely, reducing pressure on the team while maintaining high standards of care. My strong communication skills help prevent misunderstandings, build trust with patients and families, and ensure smooth handovers between shifts. My ongoing study shows I am dedicated to continuous learning and keeping my practice up to date.

I am eager to bring my experience, commitment, and care to your team, and to grow
professionally in an environment that shares my focus on putting patients first.



Task 3: SWOT Analysis & Personal Development Plan

3a SWOT Analysis: Senior Healthcare Assistant Role
This analysis looks at my own skills, experience, and situation, linked to what is needed for a Senior Healthcare Assistant role in health and social care.

Strengths
• Lots of practical experience: I have worked as a Senior Healthcare Assistant at Queen Elizabeth Hospital for over five years, plus time in care homes and community settings. I know how wards work, what patients need, and how to work well with other staff.

• Right qualifications and skills: I have the Care Certificate, NVQ Level 3 in Adult Care, and Maths and English Level 2. I am currently studying for my Level 4 Diploma in Health and Social Care, and I am trained in taking observations, Checking Blood Sugar, phlebotomy, cannulation, and ECGs.


• Clear career plan: I am focused on finishing my Level 4 qualification and securing a university place to study Adult Nursing, so I am very motivated to learn 
and progress.

• Good communication and caring values: I speak clearly and listen carefully to patients and their families. I always treat people with dignity and respect, and I change how I speak to suit each person’s needs.

• Reliable and professional: I am always on time, follow all safety and confidentiality rules, and keep accurate notes about the care I give.



Weaknesses
• Less experience leading care: I help with care plans well, but I have not yet taken charge of organising care for patients with many complex needs.

• Confidence making decisions: I always ask nurses for help when I need it, but sometimes I feel unsure about making small decisions that are within my job role.

• Speaking in front of groups: I am comfortable talking one-to-one, but I need more confidence when speaking in team meetings or writing formal reports.

Opportunities

• Complete my studies and move forward: I can finish my Level 4 Diploma well, then apply for admission to university to study Adult Nursing — this is my main career goal.

• Career progression: My hospital offers extra training, Nursing Associate posts, and support for staff applying for nursing degrees.

• Learn from experienced staff: I can work closely with nurses and ask for regular feedback to get better at my job.

• More jobs available: As more people need care, there is growing demand for skilled Healthcare Assistants and future nurses, with chances to learn more about dementia care, emergency care, and other special areas.

Threats

• Competition: Getting into Adult Nursing degrees is competitive, and there are many applicants for both university places and NHS jobs.

• Busy workloads: Sometimes wards are short-staffed, so there may be less time set aside for studying or training alongside work.

• Changing rules: NHS standards and university entry requirements are updated often, so I need to keep checking guidance to make sure I meet all the criteria.



3b Personal Development Plan (PDP) – Next 2 Years
Three clear, achievable goals to help me grow in this role and prepare for my future career.

Goal What I will do Timeline How I will check my progress
1. Complete my Level 4 Diploma and secure university admission for Adult Nursing - Finish all assignments and practical work to a Merit or Distinction standard
.Submit my university application and attend interviews
. Gather all required references and evidence of my experience
- Research funding and support for nursing students Months 1–12 - Keep track of assignment grades and feedback
- Confirm my university place once offered
- Review entry requirements regularly to make sure I meet every point

2. Get better at making decisions and helping plan care - Ask my ward manager to explain exactly what decisions I can make safely
- Offer to help write and review care plans for patients with long-term conditions
- Ask for feedback every two weeks on how I am doing
- Complete the hospital’s online training on making decisions in care Months 6–18 - Keep a short note of decisions I make and what I learn
- Talk about my progress in supervision meetings
- Aim to take on agreed tasks on my own by month 9

3. Learn more clinical skills and improve professional communication - Sign up for training on wound care, looking after catheters, and helping with medicines
- Watch senior nurses to learn how they work with patients who have complex needs
- Offer to share updates in team meetings and practise writing clear reports
- Read NHS guidance on new ways of giving care every month Months 12–24 - Keep all my training certificates together
- Ask senior staff to watch me work and give me feedback
- Note how my confidence grows in meetings and written work


3b) Personal Development Plan (PDP) – Next 2 Years

Three clear, achievable goals to help me grow in this role and prepare for my future career.

.
	Goal
	What I will do
	Timeline
	How I will check my progress

	1. Complete my Level 4 Diploma and secure university admission for Adult Nursing
	- Finish all assignments and practical work to a Merit or Distinction standard
- Submit my university application and attend interviews
- Gather all required references and evidence of my experience
- Research funding and support for nursing students
	Months 1–12
	Keep track of assignment grades and feedback
- Confirm my university place once offered
- Review entry requirements regularly to make sure I meet every point

	2. Get better at making decisions and helping plan care
	- Ask my ward manager to explain exactly what decisions I can make safely
- Offer to help write and review care plans for patients with long‑term conditions
- Ask for feedback every two weeks on how I am doing
- Complete the hospital’s online training on making decisions in care
	Months 6–18
	- Keep a short note of decisions I make and what I learn
- Talk about my progress in supervision meetings
- Aim to take on agreed tasks on my own by month 9

	
3. Learn more clinical skills and improve professional communication
	- Sign up for training on wound care, looking after catheters, and helping with medicines
- Watch senior nurses to learn how they work with patients who have complex needs
- Offer to share updates in team meetings and practise writing clear reports
- Read NHS guidance on new ways of giving care every month
	Months 12–24
	- Keep all my training certificates together
- Ask senior staff to watch me work and give me feedback
- Note how my confidence grows in meetings and written work





Critical Reflection Using Gibbs’ Reflective Cycle
Description
For my Communication Component 1 presentation, I delivered a presentation on effective communication in health and social care. The presentation explored the importance of communication, barriers to communication, communication models, and strategies for improving communication with service users. I used PowerPoint slides to support my presentation and aimed to engage the audience by explaining key concepts clearly. Following the presentation, I received verbal feedback from my lecturer regarding my strengths and areas requiring improvement.
Feelings
Before the presentation, I felt nervous because I wanted to communicate my ideas effectively and demonstrate my understanding of the topic. However, I also felt confident because I had prepared my slides and researched the subject thoroughly. During the presentation, my confidence increased as I became more comfortable speaking to the audience. After receiving feedback from my lecturer, I felt pleased that my content was relevant and well-structured. At the same time, I recognised that there were aspects of my delivery that could be improved, particularly regarding eye contact, voice projection, and audience engagement.
Evaluation
Overall, the presentation was successful because I demonstrated a good understanding of communication within health and social care. My lecturer commented positively on the organisation of the slides and the relevance of the information presented. The use of communication theories and examples helped support my discussion and showed evidence of research.
However, there were also weaknesses. My lecturer noted that I relied heavily on my notes at times, which reduced eye contact with the audience. Additionally, my voice occasionally lacked volume and variation, making some parts less engaging. Although I answered questions appropriately, I could have encouraged greater audience participation throughout the presentation.
Analysis
The feedback highlighted the importance of both verbal and non-verbal communication during presentations. According to Argyle’s Communication Cycle (1994), effective communication involves sending, receiving, and interpreting messages accurately. While my content communicated the intended message, limited eye contact may have reduced the effectiveness of my non-verbal communication.
Furthermore, research suggests that audience engagement is enhanced when presenters use appropriate body language, maintain eye contact, and vary their tone of voice (Thompson, 2019). Reflecting on my performance, I realise that concentrating too much on remembering information affected my delivery style. Although preparation helped me feel knowledgeable about the topic, I could have practised more to improve fluency and confidence.
The experience also demonstrated the value of constructive feedback in professional development. Feedback allows individuals to identify strengths and areas for growth, leading to improved performance in future situations (Gibbs, 1988). The lecturer’s comments helped me recognise specific communication skills that require further development.
Conclusion
This reflection has enabled me to critically evaluate my communication skills and presentation performance. I learned that effective presentations require not only accurate information but also strong delivery skills. My strengths included good preparation, clear content, and effective use of presentation slides. However, I need to improve my confidence, eye contact, voice projection, and audience interaction. The feedback I received was valuable because it highlighted practical steps, I can take to become a more effective communicator in both academic and professional settings.
Action Plan
For future presentations, I will practise my presentation several times before delivery to improve confidence and reduce reliance on notes. I will focus on maintaining eye contact with different members of the audience and use a louder, more varied tone of voice to sustain interest. I will also incorporate questions and interactive elements to encourage audience participation. Additionally, I will continue seeking feedback from lecturers and peers to support my ongoing development. By implementing these strategies, I aim to enhance my communication skills and deliver more engaging and effective presentations in the future.
References
Argyle, M. (1994). The Psychology of Interpersonal Behaviour (5th ed.). London: Penguin.
Gibbs, G. (1988). Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
Thompson, N. (2019). Effective Communication for Health and Social Care (2nd ed.). London: Sage Publications.
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