Norbert Ibeawuchi Orji
43 Bristol Street, Wolverhampton
WV3 0HD
Phone: 07448822750
e-mail: orjikalueziyi@yahoo.com


Professional Profile
A multilingual, committed, adaptable, and conscientious support worker with experience in delivering professional services such as support to children, sick, the elderly and disabled service users. With an excellent understanding of data protection, promotion of privacy and dignity, independent and rehabilitation enhancement. Skilled in dealing with emotionally and physically demanding client with proven success in helping them to regain, retain and reincorporate for living independently.

Work Experience 

Housing Support Worker – YMCA Wolverhampton		(Mar 2035 to Present)

· Collaborating with external health care professionals, coordinating front line care and appropriate support with medications for a caseload of service users
· Assisting with personal care tasks such as bathing, dressing, and showering being observant of dignity, preference, and promoting independence 
· Preparing food and maintenance of healthy diet through collaboration with service users in line with individua ability and preferences 
· Supporting service users to make benefit claims through practical support such as completing paperwork and attending assessments and appointments 
· Completing and updating records of daily activities in the communication book to promote a smooth and holistic service across different support workers 
· Accompanying service users on shopping and provision of total support at all activities
.
Support Worker – Sinai Care Solutions Limited 			Oct 2018 20 19
· Ensure client maintain oral hygiene and grown.
· Maintain environment clean and t
· Clean and prepare rooms as appropriate.

Support Worker - YMCA Wolverhampton 			Feb 2016 to Oct 2017

· Ensure client maintain oral hygiene and grown
· Assist in moving client withing the house.






Community Care – Sublime Care Solutions 			Oct 2016 to Feb 2017

· Giving of personal care
· Hoisting out from bed   to chair
· Administration of medication
      


Education and Training 

Cert HE: Skills for the Workplace Health and Social Care	May 2021 – Pending
	University of Wales Trinity St David (Birmingham)
 
Ordinary National Diploma in Health and Social Care 		date
Coronata Secondary School (Ohafia, Nigeria) 
                                                                                              
Interests and Hobbies
I enjoy Tennis, which helps me to develop my patient. I also enjoy Yoga which helps me to relax and improves my Decision-making skill). 

 
Norbert Ibeawuchi Orji
43 Bristol Street 
West Midlands 
WV3 0HD. 
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                                                                    	13th February 2021

Riverside Group
Department of Care and Support 
B31 2NQ 
Birmingham

To: The recruitment officers
 
Application for the role of Support worker 

I am writing to apply for the role of Support worker advertised in your website on 10/02/2021.  I have attached a copy of my CV for your attention. 
 
I am an experienced Support worker, having worked previously in different care settings such as Community care, and within a care home setting.  I derive joy undertaking a role that makes the vulnerable comfortable as much as possible. I am able to handle challenging and unpleasant situations while maintaining calm and service users independence and dignity. 

I have worked on several roles such as wakeup calls, meal preparation, creation of activities and stimulation including accompanying clients for walks in the garden. I have good communication and interpersonal skills which helps me in engaging residents and encouraging participation in activities and collaborating with their own support.  My organisational skills enable me to perform different tasks concurrently and I have a flexible approach, so can work in different pattern day or night shifts. My multilingual skill helps me to capture client’s interest faster and build rapport.

I would appreciate the opportunity to discuss the role further with you through an interview and be glad to answer any clarification question you may have in respect of my skill and experiences.

Thank you for your time, I look forward to hearing from you 

Yours faithfully, 

Norbert Ibeawuchi Orji
. 


 


Job Description for Support worker

Job purpose Work collaboratively as part of a committed team to deliver an outstanding service and a range of personalised support that puts customers first and empowers people to achieve their goals and aspirations. Contribute to the day-to-day service by undertaking a range of tasks to ensure the safe operational management of our care and support services. Role requires you to: Supporting Customers: We use Psychologically Informed Environments and Trauma Informed Care principles to support our customers to develop new ways of thinking and to make steps towards independence, by: 

· Co-producing bespoke support and move-on plans, involving key stakeholders (e.g. family/other support providers), where appropriate. 
· Organising and carrying out regular planned reviews of support and risk plans, or following an incident/significant change in a customer’s circumstances. 
· Engaging customers to meet agreed outcomes and develop life skills. 
· Assisting customers with day-to-day support and tenancy-related matters. 
· Identifying and promoting opportunities for employment, education and training and supporting customers to remove barriers to accessing these opportunities. 
· Signposting customers to appropriate external support services, including interventions such as food banks and other community resources. 
· Supporting customers to be ‘tenancy ready’ to enable successful move on. 
· Supporting customers to be financially independent through budgeting plans and maximising income. 
· Supporting and monitoring customers’ healthcare needs, ensuring appropriate contact with healthcare professionals. 
· Empowering customers to move towards self-management of their medication by following the medication procedure. 
· Leading on support initiatives including Group Work. 
· Ensure the safety of our customers by following local safeguarding procedures, recognizing and acting on any significant risk, and escalating appropriately. 
· Record and update clear, factual, accurate, strengths-based customer information on the local or appropriate digital platform. Service Delivery: 
· Facilitate the referral process into the service and assess potential new customers. 
· Contribute to the delivery of a housing management service, including income collection and providing customers with tenancy-related support. 
· Work with customers to maintain a safe environment by reporting repairs and health and safety concerns 
· Clean and prepare rooms as appropriate. 
· Resolve difficult and challenging situations in a sensitive and informed way, balancing the needs of the individual with responsibilities for the safety of the service 
· Develop and maintain local partnerships to provide a holistic range of support for customers. 
· Carry out day-to-day administration and operational duties. Other Information  You will be required to work flexible hours to meet customer and business needs, which may not include normal office hours. 
· You will be required to travel to different properties within the defined area as and when required. 
· Use the Lone Worker system as and when necessary. 
· Ensure customers are safe at all times - carrying out all of your duties within Riverside’s Policy and Procedure Policy and Procedure framework e.g. health & safety, safeguarding, dignity at work, GDPR opportunities, cash handling, etc.
· Deliver your role in line with Riverside company values – “Our Riverside Way”. 
· Participate in team meetings, attend regular supervisions and reflecting practice sessions. 
· Undertake regular training and take responsibility for continuous development to enable you to deliver your role safely. 
· From time to time you may be required to undertake additional duties and responsibilities in consultation with your Line Manager. 

Person specification Knowledge, Skills and Experience 

Essential 
· An understanding of the barriers faced by vulnerable and diverse customer groups and individuals with complex needs. 
· Experience of delivering structured support and risk management. 
· Be a team player with a caring, empathetic, flexible and have a resilient, can-do attitude.  Previous experience in positively resolving incidents. 
· Demonstrate initiative and confidence to make and act on decisions. 
· Competent administrative and IT skills (to be able to produce reports and other communications). 

Desirable 

· Knowledge of Psychological or Trauma Informed approaches to support. 
· Experience of working in challenging environments with the ability to plan, prioritise, organise tasks to achieve results. 
· Knowledge of current benefit systems. 
· Experience of working in a care and support environment.

