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Band 3 Health Care Assistant Application
Chosen Job Advertisement
Role: Band 3 Health Care Assistant (HCA)
Location: Northwick Park Hospital – Intensive Care Unit

This role involves delivering high-quality patient care, supporting nurses and the multidisciplinary team, maintaining patient dignity, ensuring safety, and demonstrating NHS HEART values: Honesty, Equity, Accountability, Respect, and Teamwork.
JOB:
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https://www.jobs.nhs.uk/candidate/jobadvert/C9337-26-0255?keyword=healthcare%20assistant&location=London&payBand=BAND_2%2CBAND_3&skipPhraseSuggester=true&searchFormType=sortBy&sort=closingDate&language=en&page=1 



Task 1: Curriculum Vitae
Student Number: 2441540

Personal Profile

A motivated and compassionate Health and Social Care student with a strong commitment to delivering high-quality, patient-centred care in line with NHS values. I am seeking a Band 3 Health Care Assistant role where I can contribute to supporting patients within a multidisciplinary team. I bring excellent communication skills, a caring and empathetic approach, and the ability to work effectively under pressure. Through my previous roles in customer-focused environments, I have developed strong interpersonal skills, reliability, and a deep understanding of the importance of safety, dignity, and respect when working with individuals from diverse backgrounds.

Education
Certificate of Higher Education: Skills for the Workplace (Health and Social Care)
Module: Professional Development within Health and Social Care
- Developing knowledge of patient care, safeguarding, communication, and professional practice
- Understanding the importance of confidentiality, equality, and diversity in healthcare
- Building awareness of NHS values and person-centred care approaches

Work Experience
Delivery Driver
- Demonstrated excellent organisational and time management skills by consistently meeting delivery deadlines
- Maintained a high level of responsibility and accountability while working independently
- Delivered a professional and courteous service, building positive relationships with customers
- Followed health and safety procedures to ensure safe handling and delivery of goods
- Adapted quickly to changing situations, demonstrating flexibility and problem-solving skills

Uber Driver
- Ensured the safety, comfort, and wellbeing of passengers at all times
- Communicated effectively with individuals from diverse cultural and social backgrounds, demonstrating respect and empathy
- Managed challenging situations calmly and professionally, showing emotional resilience
- Demonstrated strong awareness of safeguarding, safety, and responsibility when working with vulnerable individuals
- Maintained a clean, safe, and welcoming environment for passengers
Key Skills (Aligned to NHS Role Requirements)
- Communication: Clear and effective verbal communication with a wide range of individuals
- Teamwork: Ability to work collaboratively and support others in achieving shared goals
- Patient-Centred Approach: Committed to dignity, respect, and compassionate care
- Organisation: Strong ability to prioritise tasks and manage time efficiently
- Responsibility & Accountability: Reliable, trustworthy, and able to follow instructions and procedures
- Adaptability: Able to respond effectively to changing environments and situations
- Awareness of Safety: Understanding of health & safety, safeguarding, and confidentiality principles
- Emotional Resilience: Calm and professional in high-pressure or challenging situations
Interests and Hobbies
- Learning about healthcare practices and patient wellbeing
- Supporting community and helping others
- Continuous personal and professional development
References
Available upon request

Task 2: Personal Statement (Approx. 500 words)

I am applying for the Band 3 Health Care Assistant position within the Intensive Care Unit at Northwick Park Hospital, as this role strongly aligns with my passion for providing compassionate care and building a long-term career within the healthcare sector. My career aim is to develop into a skilled and knowledgeable healthcare professional who consistently delivers high-quality, patient-centred care while supporting multidisciplinary teams within the NHS.

I am currently studying a Certificate of Higher Education in Skills for the Workplace (Health and Social Care), where I am developing key knowledge in areas such as communication, safeguarding, professionalism, and person-centred care. My studies have strengthened my understanding of the importance of dignity, confidentiality, and working within professional boundaries. I have also developed strong organisational and problem-solving skills, along with the ability to manage responsibilities effectively and maintain high standards of work.

In addition to my education, my experience working as a Delivery Driver and Uber Driver has helped me build a range of transferable skills that are highly relevant to a healthcare setting. In both roles, I have demonstrated strong communication skills by interacting with a wide range of individuals from diverse backgrounds. I have developed the ability to remain calm under pressure, manage my time efficiently, and respond to unexpected situations in a professional manner. My role as an Uber Driver, in particular, required me to ensure the safety, comfort, and wellbeing of passengers at all times, which has strengthened my sense of responsibility, awareness, and duty of care.

Furthermore, I have gained valuable experience through voluntary work, where I supported individuals with their daily needs. This included assisting with personal care, offering emotional reassurance, and ensuring individuals felt respected and valued. This experience enhanced my empathy, patience, and ability to build trusting relationships, while reinforcing the importance of dignity, privacy, and compassionate care.

I consider my key strengths to be my caring nature, reliability, and ability to work both independently and as part of a team. I am adaptable, motivated, and eager to learn, and I understand the importance of recognising my own limitations and seeking guidance from senior staff when necessary to ensure patient safety. I am also committed to adhering to essential procedures such as infection control, safeguarding, and confidentiality, which are critical in maintaining a safe healthcare environment.

I believe I would bring value to the role by demonstrating a strong work ethic, a positive and professional attitude, and a genuine commitment to improving patient experiences. I am particularly drawn to the NHS values of teamwork, respect, and accountability, which closely reflect my own approach to both work and personal development.
In the future, I aim to continue developing my clinical skills and qualifications, including working towards an NVQ Level 3 in Health and Social Care. This position represents an important step in my career, and I am eager to contribute to delivering high-quality care while continuing to grow and develop within the NHS.
Task 3a: SWOT Analysis

Strengths:
- Strong communication and interpersonal skills
- Compassionate and patient-focused approach
- Ability to work effectively within a team
- Reliable and responsible

Weaknesses:
- Limited clinical experience in intensive care
- Lack of advanced technical skills

Opportunities:
- NHS training and development programmes
- Opportunity to gain NVQ Level 3 qualification
- Career progression within healthcare

Threats:
- High competition for NHS roles
- Physically and emotionally demanding work environment
- Risk of burnout in high-pressure settings
Task 3b: Personal Development Plan

Goal 1: Achieve NVQ Level 3 in Health and Social Care within 2 years.
Action: Enrol in training, complete coursework, gain workplace experience.
Monitoring: Regular assessments and tutor feedback.

Goal 2: Develop clinical skills (e.g., patient care, observations).
Action: Attend training sessions and learn from experienced staff.
Monitoring: Supervisor feedback and competency assessments.

Goal 3: Improve communication and confidence.
Action: Practice patient interaction and teamwork.
Monitoring: Reflective practice and feedback from colleagues.
Task 4: Reflection (Gibbs Model)

Description:
I delivered a presentation as part of my LCHS4009 Component 1 assessment. The presentation focused on my assigned topic and required me to communicate information clearly within a limited time frame.

Feelings:
Initially, I felt nervous and lacked confidence, especially when speaking in front of others. However, as I progressed through the presentation, I began to feel more comfortable and focused.

Evaluation:
A positive aspect of my presentation was that it was well-structured and covered the key points required. I also used clear slides which supported my explanation. However, one weakness was my lack of confidence, as I occasionally hesitated and relied too much on my notes.

Analysis:
The experience highlighted the importance of preparation and practice. Although I understood my topic well, my delivery could have been improved with more rehearsal. Feedback from my lecturer indicated that I needed to improve my confidence, maintain better eye contact, and engage more with the audience.

Conclusion:
Overall, the presentation was a valuable learning experience. It helped me recognise my strengths in preparation and organisation, while also identifying areas for improvement, particularly in communication and confidence.

Action Plan:
In the future, I will improve my presentation skills by practising more frequently, seeking feedback, and developing my confidence. I will also work on maintaining eye contact and reducing reliance on notes to enhance my delivery.
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To work effectively as a member of the team, offering support to
colleagues and requesting assistance as necessary.

To work as part of a multidisciplinary team in providing high quality
direct and indirect patient care, demonstrating considerable
responsibility and autonomy, providing guidance for junior staff
within the team.

To provide patient appropriate information and reassurance to
patients and their families or friends.

To maintain accurate, clear and concise patient records when
applicable.

To promptly report any concerns about the care and/or safety of any
child in the department to the nurse in charge.

To actively participate and contribute to departmental discussions and
team meetings.

* To be able to locate and adhere to all policies relating to good
working practices within the clinical area.

* To ensure that appropriate information is available for use by
patients and their families.
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London North West University Healthcare NHS Trust

Health Care Assistant

I The closing date is 13 April 2026

Job
L0 BTy For questions about the

The post holder will be responsible for the delivery of excellent clinical job, contact:
care within the Intensive Care Unit working in close collaboration with Matron ICU NPH
the nursing, medical and wider multidisciplinary team. You will
support the Critical Care team in caring for patients who are critically
unwell with a wide variety of clinical tasks and care.

Carol Galvin
carolgalvin@nhs.net

02088692463
Main duties of the job

As a dedicated and compassionate healthcare professional, your role is
to contribute significantly to the care of critically ill patients within the m

Intensive Care Unit, while also supporting the entire multidisciplinary
team. Your responsibilities will include maintaining a clean, safe London NOI’th West

environment in accordance with infection control and health and UnlverSlty Healthcare

safety policies. You will assist the senior team members in ensuring NHS Trust
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Main duties of the job

As a dedicated and compassionate healthcare professional, your role is
to contribute significantly to the care of critically ill patients within the
Intensive Care Unit, while also supporting the entire multidisciplinary
team. Your responsibilities will include maintaining a clean, safe
environment in accordance with infection control and health and
safety policies. You will assist the senior team members in ensuring
that all equipment is in proper working order, taking prompt action to
facilitate repairs or to escalate issues when necessary. Moreover, you
will play a vital role in maintaining minimum stock levels and
following local procedures for ordering and checking the delivery of
both clinical and non-clinical supplies for the department. The dynamic
and fast-paced nature of this environment will provide ample
opportunities for personal and professional growth, enhancing your
communication and team-building skills. Your progress and
development will be supported through competency-based training
and assessment, with guidance and monitoring from the unit's
practice development team. A key aspect of your role will be to
contribute to the delivery of compassionate, high-quality care, always
prioritizing patient safety and adhering to national, local, and trust
practices.

About us

London North West University Healthcare NHS Trust (LNWH) cares for

INHS

London North West

University Healthcare
NHS Trust

Date posted
30 March 2026

Pay scheme

Agenda for change

Band
Band 3

Salary

£29,651 to £31,312 a year par
annum Inclusive of High Cost
Area Supplement
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¢ St Mark's Hospital: an internationally renowned specialist centre for
bowel disease

« Ealing Hospital: a busy district general hospital providing a range of
clinical services, as well as 24/7 emergency department and urgent
care centre, and specialist care at Meadow House Hospice

* Central Middlesex Hospital: our planned care site, hosting a range of

surgical and outpatient services and collocated with an urgent care
centre.

We are a university teaching NHS trust, in recognition of the
important role we play in training clinicians of the future and bringing
the benefits of research to the public.

Job description

Job responsibilities

¢ The post holder will be competent and knowledgeable in the
application of a wide range of clinical activities.

* To work as part of a team to deliver high quality care and clinical
services to adults within Intensive Care.

* To seek clarification from senior nursing staff whenever the post
holder is uncertain about their duties or responsibilities.

Job locations

Northwick Park Hospital
Watford Road

Harrow, London
HA13UJ

Supporting documents

Band 3 HCA Job Description.pdf (PDF, 488 KB)

Privacy notice

London North West University
Healthcare NHS Trust's privacy
notice (opens in a new tab)
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* To seek clarification from senior nursing staff whenever the post
holder is uncertain about their duties or responsibilities.

* To mentor staff (if applicable) to support them to further enhance
and acquire new knowledge and skills sets.

* To assist in service and good practice developments.

* To work in partnership patients and their families, demonstrating
sensitivity by promoting comfort, dignity, privacy and quality of life.

* To always ensure that the patients best interests are paramount.

¢ To lead by example maintaining high standards of practice and
being clear about reporting mechanisms within the department.

* To work in a co-operative and collaborative manner communicating
effectively with all members of the multi-disciplinary team across
the floor.

¢ To work under the direct and indirect supervision of a qualified
nurse or doctor.

To work effectively as a member of the team, offering support to
colleagues and requesting assistance as necessary.

To work as part of a multidisciplinary team in providing high quality




