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[bookmark: _Toc225468987]Pharmacy CV
56 Elmbridge Road 
B44 8ad
Birmingham, UK
07947548792
rukhsarr061106@gmail.com

[bookmark: _Toc225468988]Personal Profile

A friendly, reliable and hardworking individual with one year of experience as a Pharmacy Assistant and a Level 4 qualification in Health and Social Care. I have strong communication skills and experience working with customers in busy environments, handling enquiries professionally and maintaining a high standard of service. I am organised, detail-oriented, and able to work well under pressure. I am eager to develop my career within a pharmacy setting and contribute positively to patient care and the wider healthcare team.

[bookmark: _Toc225468989]Key Skills
· Excellent customer service and communication skills
· Experience working in a pharmacy environment
· Till operation and cash handling
· Strong attention to detail (important for medication handling)
· Ability to work under pressure in busy settings
· Teamwork and collaboration
· Time management and organisation
· Stock organisation and cleanliness
· IT literate
· Friendly, approachable, and professional manner

[bookmark: _Toc225468990]Education & Qualifications

Level 4 Health & Social Care ongoing progress 
University of Wales Trinity Saint David – Quay Campus 

Level 2 English – lighthouse street league 

Level 2 Maths – lighthouse street league 

[bookmark: _Toc225468991]Work Experience

[bookmark: _Toc225468992]Pharmacy Assistant (1 Year Experience)
· Served customers and handled cash and card payments accurately
· Assisted customers with enquiries in a professional and helpful manner
· Organised stock and ensured shelves were tidy and well maintained
· Maintained a clean and safe working environment
· Supported the pharmacist with daily tasks and responsibilities
Nucare pharmacy - 07940723095
[bookmark: _Toc225468993]Waitress – Events & Catering 
· Provided friendly and efficient customer service
· Took orders and delivered food and drinks in fast-paced environments
· Worked effectively as part of a team
Waj – marigold banqueting suite 

[bookmark: _Toc225468994]Volunteer – Charity Events
· Assisted customers and visitors
· Helped set up and close events
· Provided general support to ensure smooth running
Zobina Bi - 07398154503

[bookmark: _Toc225468995]Hair & Makeup Assistant (Casual)
· Assisted clients in a professional manner
· Organised equipment and maintained cleanliness
· Supported team members when required
Nafesamua - 07791519126

[bookmark: _Toc225468996]Additional Information
· Bilingual: Mirpuri and English
· Flexible and willing to learn new skills
· Available evenings and weekends
· References available on request
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[bookmark: _Toc225468998]Personal Statement – Pharmacy Role
I am a reliable and hardworking individual with a Level 4 qualification in Health and Social Care, as well as Level 2 English and Maths. I have a strong interest in working in a pharmacy because I enjoy helping people and supporting their health and wellbeing. I am motivated to continue learning and to build a career within the healthcare sector.
I have one year of experience working as a Pharmacy Assistant. In this role, I developed important skills such as communication, organisation, and customer service. I served customers, handled cash and card payments, and responded to enquiries in a polite and professional way. I also supported the pharmacist with daily tasks, organised stock, and made sure the shelves were clean and tidy. This experience helped me understand the importance of accuracy and attention to detail, especially when working in a pharmacy where mistakes can affect people’s health.
I have also worked as a waitress in events and catering. This role helped me improve my ability to work in busy environments and communicate effectively with customers. I learned how to stay calm under pressure, work as part of a team, and provide a high standard of service. In addition, I have volunteered at charity events, where I supported customers and helped with setting up and closing events. These experiences have helped me become more confident, adaptable, and responsible.
Through my Health and Social Care qualification, I have developed knowledge of important topics such as communication, professionalism, and confidentiality. I understand the importance of treating individuals with respect and dignity, and this is very important in a pharmacy setting. Patients need to feel comfortable and supported when asking for advice or receiving medication.
I am a friendly and approachable person who works well both independently and as part of a team. I am punctual, organised, and able to manage my time effectively. I am also bilingual in Mirpuri and English, which allows me to communicate with a wider range of people and support customers from different backgrounds.
I am interested in working in a pharmacy because it allows me to help people in a practical way while being part of a professional healthcare team. I enjoy interacting with customers and making a positive difference. I am willing to learn new skills and take on new responsibilities to improve my knowledge and performance.
Overall, I believe my experience, skills, and positive attitude make me suitable for a pharmacy role. I am committed to providing good customer service, supporting patients, and working to a high standard. I am eager to continue developing my skills and contributing to a successful pharmacy team. 
I understand the importance of following the health and safety procedures and and working with professional guidelines in a pharmacy setting. 
[bookmark: _Toc225468999]Task 3a – SWOT 

[bookmark: _Toc225469000]Strengths
· I have one year of experience as a Pharmacy Assistant, which has helped me understand how a pharmacy works
· I have good communication skills and can speak to customers clearly and politely, which is important in healthcare settings (NHS, 2023)
· I have strong customer service skills from my previous roles
· I am able to work well under pressure in busy environments
· I have good attention to detail when organising stock and completing tasks, which is important for patient safety (GPhC, 2022)
· My Level 4 Health and Social Care qualification has given me knowledge of professionalism and care

[bookmark: _Toc225469001]Weaknesses
· I have limited experience with advanced pharmacy tasks, such as dispensing medication
· I am still building confidence when dealing with difficult or complex customer enquiries
· My knowledge of different medicines and their uses is still developing
· I may need more training in pharmacy systems and procedures (Health Education England, 2021)

[bookmark: _Toc225469002]Opportunities
· I can complete further training, such as a pharmacy dispensing course (Health Education England, 2021)
· I can learn from experienced pharmacists and staff
· I can improve my knowledge of medicines and healthcare
· There are opportunities to progress into roles such as Pharmacy Technician (NHS, 2023)
· I can continue to develop my communication and teamwork skills



[bookmark: _Toc225469003]Threats
· There is strong competition for pharmacy jobs
I will improve my chances by gaining more experience and developing my skills
· Mistakes in a pharmacy can affect patient safety (GPhC, 2022)
I will reduce this risk by following procedures carefully and checking my work
· The work environment can be fast-paced and stressful
I will manage this by improving my time management skills and staying calm
· There may be changes in rules and procedures in healthcare (NHS, 2023)
      I will keep my knowledge up to date through training
· Dealing with difficult customers may be challenging
      I will remain professional and improve my communication skills




[bookmark: _Toc225469004]Task 3b – Personal Development Plan 

[bookmark: _Toc225469005]Introduction

A Personal Development Plan (PDP) is important for identifying areas for improvement and setting clear goals for future development. This plan outlines three realistic goals that will help me improve my skills and knowledge for a career in a pharmacy role over the next two years. I will also use the Fishbone (Ishikawa) method to identify the causes of my weaknesses and improve them.

[bookmark: _Toc225469006]Goal 1: Improve knowledge of medicines and pharmacy procedures

Action:
I will improve my knowledge of medicines, their uses, and pharmacy procedures by completing further training, such as a pharmacy dispensing course, and learning from experienced staff.
Timeframe:
Within 12–18 months
How I will achieve this:
· Attend training courses
· Learn from pharmacists and ask questions
· Read guidance and training materials
Monitoring progress:
I will review what I have learned, ask for feedback, and apply my knowledge in practice.
Evaluation:
This will help me become more confident and accurate when working in a pharmacy, which is important for patient safety (GPhC, 2022).

Fishbone Method:
· Knowledge: Limited understanding of medicines
· Training: Lack of formal pharmacy training
· Experience: Limited exposure to advanced tasks
I will improve these areas through training and practical experience

[bookmark: _Toc225469007]Goal 2: Develop communication and customer service skills
Action:
I will improve my communication skills to deal confidently with customers, including difficult situations, in a professional way.

Timeframe:
Within 6–12 months

How I will achieve this:
· Practise communication in the workplace
· Observe experienced staff
· Reflect on my interactions
Monitoring progress:
I will ask for feedback and reflect on how I communicate with customers.
Evaluation:
Good communication is important in healthcare to make sure patients feel supported and understood (NHS, 2023).
Fishbone Method (Cause Analysis):
· Confidence: Lack of confidence in difficult situations
· Experience: Limited experience with complex enquiries
· Skills: Need to improve communication techniques
I will improve by practising and learning from others

[bookmark: _Toc225469008]Goal 3: Improve time management and ability to work under pressure
Action:
I will improve my time management skills to work more effectively in a busy pharmacy environment.
Timeframe:
Within 6–12 months
How I will achieve this:
· Prioritise tasks
· Stay organised during busy times
· Use strategies to stay calm
Monitoring progress:
I will check if I complete tasks on time and ask for feedback.
Evaluation:
This will help me maintain a high standard of work and reduce stress (Health Education England, 2021).

Fishbone Method:
· Workload: Busy environment
· Organisation: Need to improve planning
· Pressure: Stress during peak times
I will improve by planning tasks and staying organised


[bookmark: _Toc225469009]Conclusion

Overall, this Personal Development Plan will help me improve my skills and knowledge for a pharmacy career. By setting clear goals, monitoring my progress, and using the Fishbone method to understand my weaknesses, I will continue to develop and improve in a professional way.


	Goals 
	List the actions to complete to achieve the goal

	Support/resources needed

	Target date

	Review date 

	Improve knowledge of medicines and pharmacy procedures

	Attend pharmacy training courses   - Learn from pharmacists and ask questions   - Read guidance and training materials

	Support from pharmacist   - Training materials   - Online resources (Health Education England, 2021)

	12–18 months

	Every 3 months


	Develop communication and customer service skills

	Practise communication with customers   - Observe experienced staff   - Reflect on interactions and improve

	Feedback from colleagues   - Workplace experience   - NHS communication guidance (NHS, 2023)

	6–12 months

	Every 2–3 months


	Improve time management and ability to work under pressure

	Prioritise tasks   - Stay organised during busy periods   - Use strategies to remain calm

	Support from team members   - Personal reflection   - Guidance from training (Health Education England, 2021)

	6–12 months

	Every 2–3 months
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[bookmark: _Toc225469010]Task – 4 reflection 
This reflection is based on a previous presentation I completed for my LCHS4009 module. I will use the Gibbs Reflective Cycle (1988), which includes the stages of description, feelings, evaluation, analysis, conclusion, and action plan. The aim of the presentation was to communicate information clearly to an audience. During the presentation, I explained my topic using slides to support my points. I aimed to speak clearly and maintain eye contact. Overall, I was able to complete the presentation and cover the main points.

[bookmark: _Toc225469011]Feelings
Before the presentation, I felt nervous and lacked confidence, particularly when speaking in front of others. I was concerned about making mistakes or forgetting my points. However, as I continued, I began to feel slightly more comfortable. After completing the presentation, I felt relieved and more confident. This experience helped me recognise the importance of building confidence in public speaking.

[bookmark: _Toc225469012]Evaluation
There were both strengths and areas for improvement in my presentation. A key strength was that I was well-prepared and had organised slides, which helped me stay focused. I was able to communicate some points clearly. However, my lack of confidence affected my overall delivery. I did not maintain consistent eye contact and could have engaged the audience more effectively. Effective communication is essential in professional settings, particularly in health and social care (NHS, 2023).

[bookmark: _Toc225469013]Analysis
My lack of confidence was mainly due to limited experience in public speaking. Nervousness affected my body language and communication. This is important because strong communication skills are required in both presentations and professional roles. According to the General Pharmaceutical Council (2022), clear and effective communication is essential for safe and professional practice. Although I prepared my slides well, I need to improve my delivery skills through more practice and experience.


[bookmark: _Toc225469014]Conclusion
[bookmark: _Toc225469015]In conclusion, the presentation was a valuable learning experience. I demonstrated strengths in preparation and organisation but identified areas for improvement, particularly in confidence and communication. This reflection has helped me understand the importance of developing these skills for future academic and professional situations.

[bookmark: _Toc225469016]Action Plan

In the future, I will take steps to improve my presentation skills. I will practise speaking in front of others to build confidence and reduce nervousness. I will also rehearse my presentations in advance to improve delivery. In addition, I will focus on maintaining eye contact and using clear body language. I will seek feedback from others to support my development. These actions will help me improve my communication skills, which are essential for a career in pharmacy and healthcare (Health Education England, 2021).
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