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Findings Chapter
The previous chapters within this study have assisted in the development in guiding the research though introduction, research, and planning and analysis parts of the project. The recent section within this dissertation is the analysis of results from primary data collected though the research. Within this research topic there is very little research to compare how officers believe their response to county line drug related crime is working or not. Despite the lack of research, county drug related crime appears to be an area of concern not only from officers within South Wales Police but other forces as-well. This chapter aims to provide a detailed description of officers responses to managing county lines drug dealing, and will provide recommendations to police forces in the United Kingdom in order to assist in tackling county lines drug dealing. In-addition, this chapter will include a self-reflective piece.

Achievement of objectives
This research aim was to understand officer’s views on their response to county lines drug dealing. This study has completed the following objectives: 
1. Review the literature surrounding officer’s views on their response to county lines drug dealing.

2. To identify and evaluate secondary data and recommendations to improve officer’s response to county lines drug dealing.


Objectives one and two were achieved by carrying out an exhaustive literature review, focusing on the understanding of officer’s views on their response to county lines drug dealing. With previous studies lacking in research surrounding this area, the current study aimed to bring this subject to the forefront of literature. Moreover, it aims to be developed, rather than focusing on one primary force as in this study South Wales Police it can be used to gain a wider viewpoint of officers across the United Kingdom.

Main Findings
During the course of this dissertation, there have been multiple key findings. Firstly, there is a clear lack of training in regards to police officers awareness and how to tackle county lines drug dealing. Furthermore there is a clear shortage of police officers who are able to target these criminals either due to staff shortages, sickness or workload from other crimes. Moreover, the officer’s views and opinions are surprising when it is clear in the South Wales Commissioners delivery plan (2022) drugs and substance misuse is rated the highest concern from people within the community’s in South Wales. In addition to this, police officers within the research clearly identified areas to which officers could be better equipped in dealing with county lines drug dealing such as the use of covert equipment and a better sharing of intelligence across the force. Nevertheless, this is a fine balancing act between getting enough officers visible on the streets in order to prevent crime and increase target hardening and being able to tackle the problem within the force, which would be easier if officers were covert in their operations. 

Recommendations
Whilst completing this study, a number of recommendations have been identified in order to assist police officers in their response to tackling county lines drug dealing activity. Harris (2012) argues that without acknowledgement of a problem, the problem cannot be fixed, by exposing the issues officers believe are affecting their response to county lines drug dealing, it is hoped that solutions can be found to solve the issues. 

[bookmark: _GoBack]A first recommendation that can be made is increasing  officers’ training around identifying and understanding county lines drug dealing activity. This training will assist specialist teams who target county lines criminals in gathering and developing intelligence in tacking the gangs, whereas police officers who area on response and may not have the time or staff numbers to tackle to serious crime. 

Secondly, it can be recommended that a better communication link between specialist teams such as the priority policing team who tackle county lines criminals specifically and response and neighbourhood officers who are constantly out within the communities. By doing this it is hoped intelligence can be shared faster and easier which will make evidence gathering easier for officers no matter the department, there can also be knowledge and experience passed to younger officers in service.      

A final recommendation would be to create secondments within specialist team’s roles. This will force officers to share information and intelligence but will undoubtedly provide officers with a better understanding of effective use of police powers when dealing with county lines drug dealing criminals, how they operate and how specialist teams can assist response in dealing with county lines criminals. Moreover, by creating the secondment this will also provide opportunities for officer’s personal development within their roles as constables.  

Limitations
This research as with all academic research does have its limitations and potential weaknesses which was outside of the control of the researcher. Furthermore, it is the researcher’s responsibility to the readers to provide honest limitations of their presented study (Ross and Zaidi, 2019). This dissertation was no different, although this research was meant to be for constables from all ranks to participate, it is clear from the response that only constables have responded to the survey, this cannot give a true and accurate reflection of the views of officers responses to county lines drug dealing as officers of higher rank may receive more training in this area allowing them to understand the problem better or they may be more statistically aware of the problem of county lines drug dealing within their force area. 

A second limitation of this study is the sample size of the study, this study only received a response rate of twenty one officers, and this was over a three week waiting period of response collections as this research is on a time schedule. Moreover, it can be agreed that twenty one officer’s views cannot represent the views of all police officers within the United Kingdom. Furthermore, out of the officers who did respond to the survey fifty two percent had less than five years of service as a constable, although officers with less than three years of service were not meant to be included in this study due to their lack of knowledge as a constable, due to the response rate and time limit on this research it was opened to all officers to respond. 
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