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[bookmark: _Toc66098335]Introduction
Today there are many different challenges being faced by organisations around the world and some of them are associated with employee skills and traits. According to the Robinson (2000), skill gap is a real concern for the human resource managers and business owners who seek talented individuals to join their workforce. They prefer employees who are already trained about work and have experience in the related field of work. This eliminates the requirement of provide extensive training to the new recruits. It is a challenge faced by the human resource managers and the business owners to find employees who have the required skills which can help them stay competent in the work environment for a long period of time. Creativity was once a trade that was avoided by the employees and nowadays it is considered as one of the most essential skills that an employee must have. The employability skills are the basic skills of employees that are necessary for them to get a job and work efficiently in an organisation (Wye & Lim, 2009). Employability skills are generic in nature unlike the occupational or the technical skills. Some of the most essential employability skills are discussed in this report. 
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Resilience is a key skill of the employees which allows them to overcome the barriers while working at any organisation (Shin, et al., 2012). Different organisations have different culture depending upon the type and size of the business. Good employees are those who have the ability to adopt the changes at work environment and overcome the barriers in accepting the changes at workplace. The adoptability and ability of accepting the change is known as resilience. This ability helps the employees bounce back in tough situations and it also boost their self-esteem at work.  Resilience is the most needed skills nowadays by the human resource managers and business owners. This increase of need in resilience is because of changes in the job market. Previously for employees it was considered as a loyalty to work in an organisation for whole life. Nowadays employers give more preference to candidates who have worked with the several companies throughout their career. An employee’s career faces different experiences in different phases that includes the challenges of changes in work environment for employees. Resilience helps the university students in preparing them for their career and it also helps employees in achieving success. It can also ease the transitions that might be faced by the employees or the students in their professional career (Brown, 1996). Resilience in employees include:
· Resilience helps employees in remaining focused in their work even in difficult situations (Kuntz & Näswall, 2017) 
· Employees with resilience skills can spot the trends and turn them into opportunities
· Resilience skills help the employees to look forward into a bright future
· Employees with the resilience skills are creative and have different perspective about things. They are curious and ask questions to learn new things 
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The five pillar resilience model is designed to inspire the individual employee and maximise their resilience skills. It includes:
1. [bookmark: _Toc66098338]Energy
In belongs to the physical stability and stamina of an employee. Employee may not be able give more working hour to the organisation but they can their stamina and energy to complete the assigned tasks on time. Energy management is the new requirement for time management and it can be acquired by eating healthy, sleeping on time and living an active lifestyle to stay fit and active at work (Roege, et al., 2014). 
2. [bookmark: _Toc66098339]Future Focus
Goal setting can help individual in bringing up the purpose and meaning of life and its activities. The future focus is the second pillar of resilience model that helps employees to view the bigger picture and imagine themselves after five years. This five-year view of life includes a written vision statement and a simple mental wish list. This perspective can help the individual get through a difficult time at workplace (Bhamra, et al., 2011)
3. [bookmark: _Toc66098340]Inner Drive 
Staying positive can help in dealing with different situations without having a negative point of view about the situation. Inner derive also suggest to keep the record of the good things that happened in a regular day. This positivity can help employees to remain focused and motivated at work. 
4. [bookmark: _Toc66098341]Flexible Thinking 
Adoptability or flexibility in personality or thinking can help the employees to prevent them from getting stuck in a situation. Flexible thinking increase the ability of employees to think like an entrepreneur and increases their learning capacity 
5. [bookmark: _Toc66098342]Strong Relationship 
People with resilience skills are found to be in good in maintain personal as well as professional relationships. This allows them to maintain a strong network that can come in handy during hard times at the workplace. 
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Time management is a highly demanded skill in organisations nowadays. Multitasking is common in different organisation and often employees are assigned tasks that are on deadline. To ensure that the required tasks are completed on-time, proper time management is essential. Employees who have time management skills are considered to be productive in organisations (Claessens, et al., 2007). These employees are effective and they are more likely to complete their task before deadline. These types of employees are productive and are hired for time sensitive tasks. How employee can complete a certain task within a given period of time with efficiency is considered as time management of employees. Employers in the market are looking to hire those employees who can make an optimal use of time and ensure that all tasks are completed within their allocated timeframe. Time management saves the time of the organisation which results in increase of revenues. It is considered as an important and basic employee skill because it has the positive impact on the personal life of employee as well. Time management creates a balance in the life of employees especially professional it can help a lot (Hodge & Lear, 2011). It can help employees better manage their tasks and improve their productivity. Employees with time management skills do not feel stress issues at work because they complete their task before deadline. Employees with the lack of time management can face the consequences such as missed deadline of the task which creates a negative impression at work. Poor work quality is also result of lack of time management skill as it affects the employees’ quality of work. Employees with the lack of time management skills are at higher level of stress because of not being able to complete their task before deadline. Work-life imbalance can also be the result of poor time management as employees are not able to create a balance between their task and between their personal and professional life. The lack of time management can lead the employees to burnout (Peeters & Rutte, 2005). 
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Emotional intelligence at work is the employee’s ability to control and manage their emotions at work (Ryback, 2012). It consists of elements such as self-awareness, self-regulation, motivation, empathy and social skills. 
[bookmark: _Toc66098345]Self-awareness
Self-awareness is the key element of emotional intelligence because it helps a person to know their strengths and weaknesses. A person can only improve themselves after knowing the areas of gap that need to be filled. It also builds a person’s self-confidence after knowing their areas of strengths. Employee with an emotional intelligent skill can complete their tasks effectively before deadline. 
[bookmark: _Toc66098346]Self-management
Self-management is also the element of emotional intelligence skill, it is the ability of a person to control and redirect the disruptive impulses and moods. Self-management includes thinking of trustworthiness, integrity along with the comfort with the environmental changes at work. 
[bookmark: _Toc66098347]Motivation
For emotional intelligence, motivation is important to keep on the right track of the emotions.  A motivated person can only have the emotional intelligence skills for the longer period of time.
Empathy: empathy is also the part of emotions which is also required at work. Emotional intelligence does not require employees not to show their emotions and behave like a robot but it only teaches the employees to regulate their unnecessary emotions at work. Empathy needs to be to part of work environments which can help the employees in building s relationship with the colleagues and organisation. 
Emotional intelligence have higher impact on work environment, because each day a person experience bundle of emotions which can impact on their decision making at work (Chesnut & Cullen, 2014). Emotional intelligence in organisation is more significant while working as a team that are cross-cultural and global which increases the complexity of the emotions and how they are expressed. Emotional intelligence helps employees in working under the stressful situation at work and solving the problem under pressure. This skill helps employees to more effective at work and to be emotionally strong in a personal life. This skill creates a positivity in the working environment. According to the researcher (Schutte, et al., 2001)  the difference were clear in people with higher emotional intelligence and people with the lower emotional intelligence, the differences can be measure as:
People with higher emotional intelligence have skills to make a better decision and solve problems effectively. Whereas people with the lower emotional intelligence play themselves as a victim and avoid taking the responsibilities of errors at work. 
People with higher emotional intelligence remain calm in stressful situation and think about the alternative solutions for the problem whereas people with the lower emotional intelligence losses their control under pressure and cannot make an effective decision in stressful situation.
People with emotional intelligence try to resolve the conflict at work through a formal communication whereas the people with lower emotional intelligence becomes aggressive in nature and their communication can also became aggressive and abusive. 
Higher emotional intelligence employees have higher empathetic nature which helps them in working as a team effectively, employees with the lower emotional intelligence refuse to work as team. 
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Technology has become the part of daily routine life, and it has become the most important component of the business world in 21st century. According to the researcher Ilomäki, et al., (2011), digital competency is the key concept of discussion about what kind of skills and understanding should people have in knowledge of society. Knowledge about the technology has become the need of organisation as an employees skills because the system has become digitalized, that is why employees with the digital competency skills are the new requirements for the workplace. Technology is helping business to grow faster it also helps in saving time. Employees are trained to use the technology for increase in productivity of a business. The need of digital competency increases during the COVID-19 pandemic situation when all the physical activities were limited and social distancing becomes the new policy. In this kind of stressful situation technology helps a lot the people and the organisation in order to remain in a contact. The physical stores were shut down and online business were on trends. These online businesses needed a staff who have the knowledge about how to use the technology and business that were not ready to accept the technological adoptability faces failure which shows the importance of digital competency skills. Online learning is also the part of digital competencies, during theCOVID-19 pandemic digital competency skill of the teachers were required for the online learning and these skills helps the students to learn while maintaining the social distancing (König, et al., 2020). 
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Employability skills no longer depends on the qualification of an employee rather than it focuses on the experience of an employee in certain job. Different theories can be used to describe the development in the employability skills such as:
[bookmark: _Toc65943737][bookmark: _Toc65945000][bookmark: _Toc66098350]Social Learning Theory 
According to the social learning theory, employee workplace social behaviour learning depends upon their observation regarding how the organisation behave with the other employees at work. Workers are not required to be physically practiced but they can perform those behaviours in their minds through an imaginary situation. Social learning theory proves that employees learn from their obser5vation (Krumboltz, et al., 1976). 
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Goal setting theory is the technique for the employees to raise incentives and complete their work quickly and effectively. Goal setting can increase the employee’s performance by boosting up their motivation to complete the task and it also improves their performance at work. The feedback quality can also be improved by the goal setting theory (Locke & Latham, 1994). A goal setting theory provides a clear path to the employees and helps them to be productive at work.
[bookmark: _Toc65943739][bookmark: _Toc65945002][bookmark: _Toc66098352]Reasons Employability Skills changed recently 	
The employability skills needed to be changed because of increase in technological adaptation in working environment. Technology has become the part of life and it is also used in the working environment by employees as it has become the need for a business to become successful. Technology has changed the working condition of the workplaces and employees are required to be trained with those technological advancement in order to work in an organisation. The new tools and techniques are used to complete the tasks and data has become computerized which helps to save the large quantity of data in a system without facing any barrier (Fajaryati & Akhyar, 2020).  The machines have become the replacement of humans to perform the tasks and employee’s duty have changed by regulating the technology which is used to perform the task. Resilience skills of employee have changed with the passage of time and it has become the most important skill while working in an organisation because changing culture of the organisation and change in work environment requires resilience. These changes also need the employee to be adaptable. Time management skills can improve with the help of technology nowadays as different tools and gadgets make time management easy for employees. Emotional intelligence skills have also changed now because businesses understand that emotions are the part of employees regular life and they cannot behave like a robot while being a human being. This is why organisations are supporting empathetic behaviour of employees. Digital competency skills have changed clearly because of technological changes in work environment and to advance technology being used in the workplace. The employees with the digital competency skills increased after the COVID-19 outbreak when all the business moved online and that is why they needed the staff with the digital competency skills. The educational institutes were also forced to start their learning programs through online platforms and for that they needed their teachers to know how basic devices like the computer works (Ferrari, et al., 2012). 
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