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Introduction:
Everybody has a personal goal in his life that is different from person to person but there is one similarity is addressed which is being established and get a suitable job in life after completing academic life. From that point of view,it is relevantly important to have a professional career development plan along with personal development plan where specific objectives will be developed to achieveultimate career goal. Here in this reflective review report some important aspects and contents are discussed like personal and professional short-term and long-term goals in order to ensure career growth during completing the academic degree and prepare me as anemployable graduate for suitable jobs in this highly competitive job market. Here Belbin test is conducted to evaluate my role as a team worker focusing 9 different team roles that will be useful for me to develop me s an effective tam worker developing team working skills which is one of the important employability skills. In order to understand current personal employability a personal SWOT analysis is also conducted where strengths, weaknesses, opportunities and threats are addressed. A 360 degree review is conducted at the end of the report and a personal development plan is developed highlighting short-term, mid-term and long-term goals.
In this report the main highlight is employment by developing professional and employability skills for a graduating student like me. Employment is a mutually developed professional relationship between two parties where one part is employer who recruit another party who is employee for getting service using professional skills and expertise (Sangster, 2017).
At the same time, professionalism is a relevant factor of employment where the employers look for professionalism in employees. According to Fenwick(2014) professionalism refers to skills and expertise of a professional in order to do specific job efficiently and effectively.
Personal and Professional Vision:
In professional career development it is not only essential to have professional skill development but also essential to have personal skills development goalsthose are interrelated with career development process. In this regard it is essential to have personal and professional vision those are addressed below in short-term and long-term vision-

Short-term vision:
In personal or professional development the short-terms objectives or visions highlight the priority based actions those are linked to mid-term or long-term vision (Rhotonand Bowers, 2012). My career goal is to become a leading marketing manager in renounced company and demonstrate my innovative skills and abilities. In this regard the short-term, vision is to develop some employability skills as mentioned here-
Excellent communication skill: It is essential to have excellent communication skills both verbal and non-verbal in order to communicate with colleagues and customers. As a beginner it is my goal to start as a sales executive in any organization where interpersonal communication skills must be good. 
Lifelong learning skill: marketing is an innovative and creative job where every day is a new day for learning new things. So, I have to be flexible and patient in order to learn from every situation and from every person. 
Team working skill: Marketing is a team work. So, it is also essential form the beginning of my professionalcareer to have collaborative working skills. So, it is another short-term goal in the process of professional career development to develop my team working skills.  
Long-term vision:
In long-term vision I have focused on developing my employability skills so that I can develop me as a successful marketing manager. So m the skills highlighted under long-term vision are discussed below-
Leadership skills:It is essential to develop leadership skills to develop an influential approach among others. It is also essential to facilitate career growth. 
Critical thinking skill: To being in managerial role critical thinking ability is useful where it helps to analyze factors useful for making decisions.It is included in long-term vision as it will take some time to develop this skill. 
ICT skills: In marketing sector the use of advanced ICT is increasing and considering that issue I have decided to be a techno friendly marketing manager. 
Potentials Roles and Responsibilities:
As my career goal is to be a marketing manager, the relevant roles and responsibilities related to the marketing jobs those I have to do to develop my professional skills and experiences are discussed below-
Sales executive:This is an entry level job and through this job role I can have better knowledge and understanding about marketing and sales activities in the field level. This job will give me how the marketing and sales strategies are implemented in the field level. The job roles and responsibilities as sales executive are listed below-
· Identify business opportunities in target market and analyze sales options.
· Sell products and provide pre and post-purchase services.
· Maintain effective relationship with clients by providing guidance, support and information.
· Gather knowledge and information about competitors’ products and services to target customer and communicate those information to higher level management through immediate upper level management.
· Work asa team member with other sales executives and management individual.
· Meet assigned performance target within expected time limit and take it as a challenge.
Sales supervisor: This is the last level of management hierarchy and entry level management job in marketing job sector. The job roles and responsibilities are given below-
· Under the needs of customers and develop effective sales strategies to meet those needs.
· Develop new sales opportunities from conventional market research, web searches and digital resources.
· Recruit and train new sales executives and representatives.
· Assist marketing and sales manager in marketing and sales planning.
· Coordinate between the sales executives by allocating their roles and duties to meet operational objectives of the organization.
· Meet sales target.
· Marketing executive:
Marketing executive: This job is a challenging marketing job where innovative is essential for developing new idea. The role sand responsibilities under this job role are listed below-
· Oversee and develop different types of marketing campaigns.
· Conduct relevant research to understand the target market and customers to facilitate marketing strategies.
· Develop the idea of effective promotional strategies and campaigns to enhance the knowledge and idea of customers about the products and services.
· Monitoring the performances of sales supervisors. 
· Execute the marketingplans of marketing managers.
Marketing manager:As amarketing manager the roles and responsibilities need to be played is listed here-
· Develop marketing strategies based on the market and customer research information.
· Oversee the marketing budget of the company.
· Plan and implement different types of marketing and promotional campaign through the marketing executives and sales executives.
· Co-ordinate sales activities and marketing campaigns.
· Monitor the performance of all individuals working under marketing department.
· Create new marketing opportunities in new markets.
· Prepare reports to communicate all marketing activities and information to highest level management in the organization. 


Belbin Test:
Belbin test is an effective way to evaluate the effectiveness of an individual to work as a team member and work in a team by contributing to that team with personal skills and abilities (Kumar, 2013). Through Belbin test the behavioral strengths of an individual for working in a team is evaluated ina safe, productive and non-confrontational way. 9 team roles are identified under Belbin test where all those roles are segmented under 3 categories as mentioned below-
Action oriented roles in team:
Driver: In a team the drivers are the energetic and ambitious individuals who are highly self-motivated (Jones, 2015). Driversenergize other team members in ateam and challenge them to be more proactive in order to meet team goals. So, they drive a team with their energy and motivation.
Chairperson:This team role refers to the coordinating ability of any team memberthat allows him to bring all the team members together and drives them towards achieving the team goal. This role is usually played by a team leader.  
Executive:Those who play executive role in a team are organized, practical, efficient and systematic (Furnham, 2012). The individuals who are executives try to complete the job with concrete action and diligence. In a team it is essential to complete all the team activities perfectly according to the plan.
People oriented roles in team:
Team player:This role is essential to be played in ateam to maintain harmony and coordination of a team. The individual who play this team role try to avoid any conflict and be caring to other team members that enhance team bonding. 
Explorer:This team role refers to the extrovert characteristics of any team members who are explorer in nature. This role has importance in a team because due to being explorer team members become investigative, curious to new things and interested that is essential to explore new information and develop effective relationships with team members. 
Completer:Completers are knows as the finishers in ateam because they remain very conscious about the errors in team performance and be focused to complete any task maintaining the standards. So, they are used to monitor the team performance and find out the errors so ensure good team achievements at the end of the day. 
Thought oriented roles in team:
Innovator:Innovators are usually knows as the idea generators in a team. So those who play this role must have innovative and critical thinking ability that can be used to generate new ideas and also used for finding out solutions of any problem. 
Analyst: This is another though oriented role in ateam and who play this role usually reacts rationally to any idea or plan in a team. This is good to find out any issues or aspects from different angles and help to become perfectionist as ateam. 
Expert:Expert is nothing but the skills and abilities at particular task that is essential to do the team activities efficiently and effectively. In a team experts usually prefer to work individually and other team members also need to support him by relying on his expertise. 
Under the Belbin team role model a questionnaire is developed and for personal Belbin test. The result from the test is represented below-
Figure 01: Belbin test result
[image: ]
Through the Belbin test it is found that I am an executive role player ina team that suits to my personality and approach as a team member. The reason is I try to be practical, systematic and organized in order to work in a team. Actually I feel comfortable to do all the team tasks following the rules and regulations as I believe that through this process I can surely meet the tam objectives. At the same time according o the Belbin test result it is also seen that I am a team player, driver and chairperson because I am caring to other team members and also have the ambition to execute my leadership skills in team. I am self-motivated and try to energize other team members to become successful as a tea not as an individual. 
The Ways to Become an Effective Team Contributor:
A team becomes successful when all its members contribute equally and with full dedication. According to Winterton and Winterton (2016) it is important to become a team contributor rather be focused on personal achievement because that is the only way to become a successful team.  To become an effective team contributor some effective ways are listed below-
· It is essential to develop effective and favorable relationships with team members that will help to enhance team understanding.
· It is essential to be focused on roles and responsibilities allocated to work in a team as a team member rather is focused on personal goal and objectives.
· Be supportive to other team members by assisting them to solve their problems and work collaboratively with them.  
Learning Style:
An individual learns in different ways that may differ from other individual. How an individual learns that can be measures by different learning styles.For example, Honey and Mumford questionnaire is used to find out the learning style of a person where 80 questions are answered. Through the questionnaire 4 different types of learners are identified where a person usually stronger in particular learning style among the 4 learners- activists, reflectors, theorists and pragmatists. 
VAK (visual, auditory and kinaesthetic) is another learning style widely used in academic sector through which a person can effectively learns any new thing effectively. Walsh(2011) mentioned VAK learning style as a multimedia learning style as auditor and visual contents are used to develop the learning object. To determine which type of learning style is followed by an individual under VAK learning style a VAK questionnaire is used where 30questions need to answer. 
To understand my own learning style I have used the VAK learning test here as mentioned below focusing some of the skills below-

	
	Visual
	Auditory
	Kinaesthetic
	Reflections

	Team working
	
	√
	√
	I am good motivator and also have energetic approach where I like to communicate effectively with my team members. 

	Leadership skill
	
	√
	√
	I have good controlling ability and have futuristic approach along with the ability to understand a person’s mentality and emotions. 

	Conflict management skill
	√
	√
	
	In order to solve any conflict I try to observe it and listen every part involved in the conflict to reach to my judgment. 

	Numerical Skills
	√
	
	√
	I feel comfortable to do math and other practical numeric calculations in written form and also understand graphical presentation very well. 

	Communication skills
	√
	√
	√
	As a communicator to others I am good to make them understand about my massage using my verbal and non-verbal communication skills where on the other hand, I feel comfortable when others use verbal and visual contents to communicate with me. 

	Written skills
	√
	
	√
	In formal and informal setting I feel confidence and comfortable to communicate using my writing skills.Visual contents are also often used in my writing where necessary. 




Personal SWOT Analysis:
Personal analysis is effective to address personal strengths, weaknesses, opportunities and threats regarding personal and professional life. Her personal SWOT analysis is conducted as given below-
Strengths:
· I am good at verbal communication skills that help me to develop and maintain effective relationshipspersonal in professional life.
· I have good interpersonal skills that help me to represent me as a self-confident individual during interpersonal communication with colleagues, peers and friends.
· I have good leadership skill that is useful to establish control over any kind of situation and individuals in both personal and professional life. 
· I am a team player and feel conformable to work collaboratively as a team or group. 
· I have excellent writing skill that is useful for preparing quality report and official documents.
Weaknesses:
· I usually avoid any conflicts because my conflict handling skills is not good. Conflict management skill is essential to deal with mutual problems while working in a team.
· I am week in non-verbal communication skill that hampers me in my verbal communication.
· I am a good leader but not a good manager because of lack of management skill.
· My time management skill is not very good because I am more focused on perfection in order to complete any task where it takes more time.
Opportunities:
· I can develop my management skills by working under successful managers. 
· I have opportunity to improve non-verbal communication skills during my academic courses and also completing any short-term communication skill development courses. 
· I have opportunity to develop professional skills and abilities for getting good job opportunities in marketing sector.
· I have opportunity to approach higher academic degrees to develop my employability from job requirements’ perspective. 
· I have wide range of job opportunities in marketing sector because my mind set is to start the job from entry level and then climb gradually to higher level developing relevant experiences and knowledge. 
Threats:
· I have to deal with other graduates like me who are skilled with better employability skills in this labor market who will narrow down my employment opportunity. So, they are the threats to me in marketing sector.
· The marketing sector is continuously developing with new concepts and due to the development of new technologies. So, till completing my academic and professional degrees I may have to face new scenario in marketing sector that will be a challenge to me. 
Key Skills Need to Develop:
It is essential to develop some professional n personal skills to develop employability. So, some key skills those needto develop are listed below-
Time management skill: Every student must develop time management skills in the academic life that will make tem punctual in professional life (Robinson, 2014). So, I need to develop time management skills where I can use routines to manage all my personal activities and academic tasks within expected time limit. 
Management skills: This is another skills that I have lacking which is important to achieve my professional goal which is become a marketing manager. So, the academic time period is my best time to develop management skills like critical thinking ability and problem solving skills. 
Innovativeness: This is very essential to become successful in my planned professional track that is to marketing sector where innovativeness must be reflected through my thoughts and approaches. 
Non-verbal communication skill: This is another skill that is essential to develop because non-verbal communication skill will help me to become more effective in interpersonal communication with other people in personal and professional setting.
It skills: In modern day marketing sector advanced technologies are used where I need to become updated with latest technologies elated to marketing. How to use digital tools in marketing sector has to have proper knowledge and understanding regarding those tools and technologies. 
360 Degree Review:
360degree review is a widely used personal reflective method where feedbacks from other persons are considered to review and see actual picture in other person’s eye (Chawla, 2014). 360 degree review helps to get idea about self from both peers and colleagues from upper hierarchy in a professional workplace setting. Here for my 360 degree review I have provided a standard questionnaire to my supervisor and 3colleagues to get feedback about me. Here the comments are stated below according to the questionnaire that is attached in appendix-
Supervisor’s feedback comment:
Self-awareness:He has clear knowledge and understanding about his job roles and responsibilities.
Leadership:He is self-motivated and energetic that he can energize other under his leadership 
Drive for results:He is self-motivated and proactive to achieve team and personal goals.
Teamwork:He is a good team player and caring to his other team members.
Communication: His verbal communication skill is very good but has improper gesture and body language. 
Feedback comments of colleague 1:
Self-awareness:He has good knowledge about own roles and duties. 
Leadership:He has positive controlling ability but motivating skill. 
Drive for results:He always remains eager to achieve performance targets. 
Teamwork: I found him collaborative and supportive as a team mate. 
Communication: His interpersonal communication skills are decent. 
Feedback comments of colleague 2:
Self-awareness:He is focused on his job roles and responsibilities and alsomaintain the job limits consciously.  
Leadership: His motivation skill is good but weak in management skills. 
Drive for results:He is performance oriented person and tries to evaluate others by their performances as well. 
Teamwork:He is a pure team guy and I found him very supportive in a team. 
Communication:His verbal and written communicationskill is very good but has lack of confidence in non-verbal communication. 
Personal Development Plan:
A personal development plan is designed here highlighting my short-term, mid-term and long-term goal as given below-
	Personal Development Plan Short-term goals (6 months)
	How to observe personal progress
	Time scale
	Effectiveness of the personal development plan

	I need to develop time management skill
	I need to evaluate whether I am able to complete personal, academic and professional tasks within expected time period or not. 
	10 Weeks
	Through development of time management skill I become punctual and efficient in professional life and also enhance my employability. 

	Develop non-verbal communication skills
	I evaluate the satisfaction of my colleagues and peers during verbal communication while using non-verbal techniques. 
	20 Weeks
	Improved non-verbal communication skill will make my verbal communication more effective. 

	Medium Term Goals (1 year)
	
	Time scale
	

	I need to develop my IT skills 
	Successful completion of IT skills courses.  
	1 year
	Professional IT courses will be helpful to improve my employability. 

	Long Term goals(1 and half year)
	
	Time scale
	

	I need to develop management skills
	I need to rely on feedback from my supervisor and friends whether I am effective to manage my personal and professional activities.  
	1 and half year
	I have developed critical thinking skills working in a team but still need to develop decision making skills.



[bookmark: _GoBack]Conclusion:
In professional career development it is essential to have proper planning from the academic life and this report highlighted the importance of personal career development.Different aspects are discussed here those are relevant to the process of professional career development. Beginning of the report highlighted the short-term and long-term professional career oriented vision.In order to develop effective professional career development plan these visions need to be reflected. Belbin test is conducted to focus the team roles and after that the learning system is tested to have clear knowledge and understanding about learning style. Finally a professional development plan is developed to meet the short-term and long-term professional career oriented vision. 
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