Programme: International Hotel Management (BA)
Module Code: BMIH6001
Module Title: Contemporary Themes in the Hotel and Hospitality Sector
Assignment Number: Assignment Two
Assignment Type: Conference Presentation
Assignment Title: Embracing Technology to Enhance Guest Experiences to Streamline Operations and Experiences
Student Name: Syed Ariful Islam
Student ID: 2109020
Lecturer Name: Natalie Brailsford


Cover slide
[image: ]
Slide 1: Introduction
[image: ]
.
Slide 2: Overview of literature
[image: ]
Slide 3: Application to the hotel and hospitality sector
[image: ]
Slide 4: Application to the hotel and hospitality sector (continued)
[image: ]
[image: ]
Slide 6: Future policy and management options
[image: ]
Slide 7: Future policy and management options (continued)
[image: ]
Slide 8: Conclusion
[image: ]
References slide
[image: ]
Brotherton, B. (2015). Researching Hospitality and Tourism. 2nd ed. London: Sage Publications.
Buhalis, D., Darcy, S. and Ambrose, I. (2012). Best Practice in Accessible Tourism: Inclusion, Disability, Ageing Population and Tourism (Aspects of Tourism). London: Channel View Publications.
Buick, I. (2023). Information Technology in Small Hotels: Is It Working? International Journal of Contemporary Hospitality Management, 15(4), pp.243–247. 
Conrady, R. and Buck, M. (2012). Trends and Issues in Global Tourism. London: Springer.
Cooper, C. and Hall, C.M. (2019). Contemporary Tourism: An International Approach. 4th ed. Oxford: Goodfellow Publishers Limited.
Cooper, C. and Wahab, S. (2005). Tourism in the Age of Globalisation. Abingdon: Routledge.
Doborjeh, Z., Hemmington, N., Doborjeh, M. and Kasabov, N. (2021). Artificial Intelligence: A Systematic Review of Methods and Applications in Hospitality and Tourism. International Journal of Contemporary Hospitality Management, 34(3).
Ford, R.C. and Sturman, M.C. (2020). Managing Hospitality Organizations. 2nd ed. London: SAGE Publications.
Krippendorf, J. (2011). The Holiday Makers: Understanding the Impact of Leisure and Travel. Oxford: Routledge.
Laws, E., Moscardo, G. and Faulkner, H.W. (2001). Tourism in the Twenty-first Century. London: Continuum.
Laws, E., Prideaux, B. and Chon, K.S. (2007). Crisis Management in Tourism. Wallingford: CABI Publications.
Lemelin, H., Dawson, J. and Stewart, E.J. (2012). Last Chance Tourism: Adapting Tourism Opportunities in a Changing World. London: Routledge.
Mill, R.C. (2012). Resorts: Management and Operations. 3rd ed. London: Wiley.
Pillai, R. and Sivathanu, B. (2020). Adoption of AI-based Chatbots for Hospitality and Tourism. International Journal of Contemporary Hospitality Management, 32(10), pp.3199–3226. 
Robson, C. (2016). Real World Research: A Resource for Users of Social Research Methods in Applied Settings. Chichester: Wiley.
Tribe, J. (2009). Philosophical Issues in Tourism (Aspects of Tourism). Channel View Publications.
2

image4.jpeg
Application to the Hotel and Hospitality
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* Political factors

* Economic factors
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* Social factors

* Technological factors
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- Environmental factors

- Legal factors
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Future Policy and Management Options

- Data analytics and
personalisation

* Improved connectivity and
loT integration
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Future Policy and Management Options

(Continued)

- Capitalising on emerging
technologies

T
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Conclusion

To conclude, technology is
gradually transforming the
entire hotel and hospitality
sector where hotels by
embracing technologies can
improve the guest experience
while streamlining operations
to gain a competitive edge.
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Introduction

The hotel and hospitality sectors are
highly reliant on technology and
businesses are utilising technology
to improve guest experiences along
with operational efficiency. Here,
even though the adoption of
technology can present challenges,
it also offers great potential which
this presentation is going to by
reflecting on the ways it s
transforming hospitality services.
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Overview of Literature

* Technologies are —

* Gradually transforming guest
experiences.

* Improving operational
efficiency.

- Studies suggest VR/AR, mobile
agps, and Al as the most
effective technologies.

- PMS and loT devices can also
optimise processes and reduce

expenses.





