DS2: Applied Business Digital Task
Business Scenario:
You are helping a small phone repair shop called BrightTech Repairs.  
The manager, Ms Nicholson, wants a simple digital summary of last month’s repair jobs.  
You receive a list of repairs: screen replacements, battery changes, water damage fixes.  
· Create a digital artefact that shows:  
· how many repairs of each type the shop completed
· which repair type is most common  
· You may use Excel, Word, or PowerPoint.  

My digital artefact:
Table: Repair services data
	Repair Types
	Week 1
	Week 2
	Week 3
	Week 4
	Total Repairs for Each Type

	Screen Replacement
	12
	9
	14
	10
	45

	Battery Change
	8
	7
	9
	6
	30

	Water Damage Fix
	3
	4
	2
	5
	14



	Maximum total repairs:
	45
	Therefore:
	Most Common Repair:
	Screen Replacement



From this table we can see that the total number of repairs for each repair type are 45, 30 and 14. 
We can also see that the most common repair type is screen replacement. This is calculated automatically by the formulae shown below. I learned how to create this from the Microsoft support website’s formulas and functions section.
Formulae used 
=SUM(B2:E2) etc.
=MAX(F2,F3,F4)
=IF(F2=B7,A2,IF(F3=B7,A3,IF(F4=B7,A4,0)))

Excel Screenshot:
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Explanation:
This table shows the number of total repairs for each type of repair: 45, 30 and 14.
The line below the table shows that the most common repair is screen replacement. This is calculated using a formula which is explained later in this document.



Why I chose my tool
I chose Excel because it is good for representing data consisting of numbers, which makes it suited to the task because the task provides me with information about the number of repairs done for each week and for each type of repair.
I also saw this as an opportunity to improve my skill within Excel, so I made sure to challenge myself by using  formulae in my artefact to automatically calculate the most common type of repair. 

What information I used
I used the data provided in the email within the task, the email showed me which week each piece of data belonged to, so I organised this in a table.

How I created my artefact
· I typed the data from the email into Excel and formatted it as a table which I learned from UWTSD Bitesize Excel - Working with Tables.
· I added appropriate headings for each column.
· I added another column and used a formula to calculate the totals for the number of repairs done each week for each repair type.
· I added a totals row to make the information clearer.
· I created a formula to calculate the maximum number of repairs done from the three repair types, I used this result to calculate the name of the most common repair type using another formula.

What changes I made
I changed the content by adding an additional column in the table, to calculate the total number of repairs for each type of repair from the four weeks. This achieved the first requirement of the artefact which was to show how many repairs have been done for each type of repair. 
I also changed the format of the table. I changed the colours for the different rows to make it more readable and visually appealing.
I changed the name of the last column from “Total Repairs” to “Total Repairs for Each Type” so that there would be no confusion for the reader.

Feedback I used
A classmate said that the font should be larger. 
Another classmate said that I should use a more professional colour scheme from the table formats provided within Excel.
I used both pieces of feedback to update my work accordingly.

Final Explanation
My artefact helps the business owner see which repair service is the most common, they can use this information to invest more resources into that service, for example, they may need to order more screens if the most common repair type is screen replacements.

I used:
DigiCentre, University of Wales Trinity Saint David (n.d.) https://digitalskills.uwtsd.ac.uk/resource/bitesize-excel-working-with-tables/ (Accessed: 4 July 2026).
Microsoft Support (n.d.) https://support.microsoft.com/en-us/excel/ (Accessed: 4 July 2026).
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