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2. Curriculum vitae 

Personal information
MARSELA NOVAKU   
07756370569
Sina.marsela@yahoo.com 
14 Harrowby Road 
WV106ES 
WOLVERHAMPTON 
Personal statement
I am motivated and results-driven professional with extensive experience in customer service, sales, and business operations. Skilled at building strong client relationships, identifying sales, opportunities, and delivering excellent customer experience. Proven ability to work in fast-paced environments, manage priorities effectively, and consistently achieve targets. Seeking a Sales Manager position where I can utilise my communication skills to contribute to company growth and success. 

Education and Qualifications
·  GCSEs including English and Mathematics
· Sales and Customer Relationship Management experience
· Business Management and Operations experience through self-employment 
· IT Proficiency including Microsoft office (Word, Excel, Outlook)
· Full UK Driving licence
   

 Key Skills    
· Sales Management 
· Team Leadership & Motivation
· Target Achievement 
· Communication & Presentation Skills
· Problem Solving 
· Training & Coaching Staff



Employment History 

· Owner & Managing Director MJA Ltd From 2025 – Present 
· Sales Advisor at Brichimon Ltd From 2020-2025
· Sales Associate at APC Overnight From 2016-2020

Hobbies & Interests

· Keeping up to date with sales and marketing trends 
· Personal development and leadership training
· Social media marketing and digital business growth
· Travelling and exploring different cultures 
· Fitness and maintaining a healthy lifestyle
· Spending quality time with family and friends

References


References available upon request



3. Cover Letter 

Marsela Novaku 
14 Harrowby Road 
WV106ES 
WOLVERHAMPTON 
07756370569
Sina.marsela@yahoo.com

Hiring Manager 
Aaron Wallis Sales Recruitment 
Birmingham, England
19 June 2026


Dear Hiring Manager,

I am writing to express my interest in the Inbound Sales Agent position advertised by Aaron Wallis Sales Recruitment. Having several years of experience in sales, customer service, and business management, I am confident that I possess the communication, relationship-building, and sales skills required to succeed in this role.


During my time as a Sales Associate at APC Overnight from 2016 to 2020, I developed strong customer service skills and gained valuable experience handling customer enquiries and building positive relationships. I then worked as a Sales Advisor at Brichimon Ltd from 2020 to 2025, where I consistently supported customers, identified their needs, and helped them make informed purchasing decisions while contributing to sales targets.


In addition to my employed roles, I currently run my own business, MJA Ltd. Managing my own company has strengthened my organisational, communication, and problem-solving abilities. It has also given me first-hand experience in generating sales, managing customer expectations, and building long-term client relationships.


I am particularly excited about this opportunity because the role focuses on handling warm inbound enquiries and helping customers find the right solutions. I enjoy speaking with customers, understanding their needs, and delivering excellent service while achieving business objectives. I believe my experience and positive attitude would allow me to make a valuable contribution to your team.


I am currently studying for a BA (Hons) Business Management degree at the University of Wales Trinity Saint David, which is further developing my knowledge of sales, marketing, leadership, and business operations.


Thank you for considering my application. I would welcome the opportunity to discuss my suitability for the position further and look forward to hearing from you.


Yours faithfully,
Marsela Sina
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About the job
Inbound Sales Agent

No cold calls. No hunting for leads. Just warm inbound enquiries from people who already want help - and commission
with absolutely no ceiling.

Our client is a niche, specialist legal firm with over 15 years of market-leading expertise. They have a team of dedicated
specialists, a powerful online marketing engine, and more inbound demand than their current team can handle. They're
scaling and they need two exceptional salespeople to grow with them

This is a booming, recession-proof sector. The complexity of the market is driving demand higher every year, and this
firm is one of the most trusted names in it. You'll be joining at exactly the right time.

The Eanings Potential
Let's get straight to it, here's what the team is actually earning:

« £80,000 OTE in year one - with no prior industry experience required
« Top performers are consistently clearing £100,000+

« The firm's current top biller has earned over £150,000

« Full training provided from day one - both practical sales and specialist knowledge
« Year one: 5 days per week in a vibrant Birmingham office (Edgbaston)

« Hybrid working available after year one

The Role
This is a pure inbound sales position. The company invests heavily in digital marketing to generate enquiries - warm,
engaged people and businesses who are actively looking for specialist help. Your job is to take those calls, understand
their situation, and convert them into clients.
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The Role

This is a pure inbound sales position. The company invests heavily in digital marketing to generate enquiries - warm,
engaged people and businesses who are actively looking for specialist help. Your job is to take those calls, understand
their situation, and convert them into clients.

Day to day you will be:

« Handling 50+ warm inbound calls daily from individuals and businesses
« Sending tailored email proposals and text campaigns to warm leads

« Using Salesforce CRM to track, record and measure your performance

« Hitting weekly sales targets through a consultative, needs-led approach
« Attending regular sales meetings and sessions with senior management
« Building your specialist knowledge through structured, ongoing training
« Contributing to a high-performance, results-driven team culture

The Package

« £26,000 basic salary — flexible for the right candidate

« Uncapped commission — first-year OTE £80,000 with no industry background needed
« Top performers earning £100,000-£150,000+

« Full training provided from day one — both practical sales and specialist knowledge

« Year one: 5 days per week in a vibrant Birmingham office (Edgbaston)

« Hybrid working available after year one

« Real career progression in a growing, ambitious firm

Apply Now
Interviews are being arranged immediately for the right candidates. If you're ready to earn what you're worth and build
a career in a genuinely exciting, fast-growing field — we want to hear from you.




