Case Scenarios – Mental Capacity/Best Interest Decisions
These scenarios are intended to provoke thought and discussion with respect to issues related to mental capacity/best interest decisions and associated social work themes and topics.

It is recommended that the student is given the initial scenario and suggested questions, and then asked to consider the relevant issues and what action they might take.  Following this the real life outcome can be shared and discussed further.

The scenarios are based on real life situations (with a few tweaks) and the outcomes are the actual turn of events.  However, it is possible to interpret the scenarios differently to open up discussion and there are some suggestions to support further debate and reflection.  Students might feel that the actual outcome was not the correct one and should be encouraged to express and analyse their views in an evidence based manner.
All names have been changed to maintain confidentiality.

Mrs Brown has been admitted to hospital following a fall at home.  She is 85 years old and lives on her own.  Up until this point she has managed independently with some support from her daughter (who lives 50 miles away) and her neighbours.  The fall has resulted in a marked reduction in Mrs Brown’s mobility and currently she is unable to weight bear, requiring full support with her personal care needs.  At times she is also getting confused.  Mrs Brown has been assessed by a physiotherapist who feels that the best option would be for her to move into a nursing home.  Mrs Brown’s daughter supports this recommendation as she feels that she would not be able to offer her mother the support she needs if she returned home.  However, at this stage Mrs Brown has not been assessed by a social worker and there is the potential for her needs to be met at home with a package of care.  Mrs Brown has stated that she does not want to go into a nursing home.

· What are the issues?

· Do you think Mrs Brown has capacity to make this decision?

· If you do, why?

· If no/not sure – why not, what are the concerns?

· Who should take responsibility for the assessment of capacity?
· Who else should be involved?

Joe is a 42 year old man with Down’s Syndrome.  He has a supported living tenancy and shares his home with one other person.  Joe and his housemate receive support from a provider during the day but not in the evenings and at night.  Recently Joe has been frequenting a local pub where he has made friends with a group of men.  He has become involved in their business and delivers packages for them during the day for which he receives a small amount of money.  Joe does not know what these packages contain but believes that they are washing machine spares.  Joe’s support staff have spoken to him about these activities and have told him that he must stop.  They have tried to ban him from going to the pub.  Joe says that the men from the pub are his friends and he can do what he likes.
· What are the issues?

· Do you think that Joe has capacity to decide whether to be involved with these men?

· If you do, why?

· If not, why not and how have you reached this decision?

· What other concerns might you have about Joe’s situation and how might you address these?

· Who would you involve?

Doreen is an older woman with a severe learning disability who has recently moved from long-term hospital accommodation to her own home in the community.  Following her move it is discovered that she has been suffering from an untreated problem with her throat for many years, which has led to issues with swallowing and reflux.  In order to investigate further it is necessary for Doreen to have a gastroscopy.  Doreen does not communicate verbally and needs total support in all areas of her life to make her needs known.  She has no contact with any family members.  The consultant in charge of Doreen’s care has asked her support staff to sign a consent form for this treatment.

· What are the issues?

· Do you think that Doreen has the capacity to consent to this treatment?

· If yes, explain how you have reached this decision?

· If not, why not?

· Who should be involved in any best interest decision and who should the decision maker be?

· Have you any other concerns about this scenario?

Ms Smith has been admitted to hospital for the fourth time in a three month period.  She has been suffering from health problems exasperated by her heavy smoking.  She has some mental health issues which impact on her ability to manage her self-care needs.  During her recent hospital stay it has come to light that Ms Smith has handed responsibility for her finances to a neighbour.  There are concerns that this person is also giving Ms Smith medication that she has not been prescribed, to help her sleep.  Ms Smith has admitted taking this medication and that she knows it was wrong to do so.  However, she has not changed this behaviour following each discharge and is adamant that the neighbour is helping her and is her friend.
· What are the issues?

· Do you think that Ms Smith has capacity with respect to deciding who looks after her money?

· If you do, why do you think that?

· If not, why not?

· Do you think that the neighbour has Ms Smith’s interests at heart?
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