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Introduction
This essay reflects the progress I made with the ongoing higher education certificate on skills for the workplace I embarked on. I aim to discuss the usefulness of Reflections, Employability skill, Referencing Online learning to encourage progress and to consider areas that need to be strengthened on my learning, the degree to which the most transferable abilities are created, an analysis of my professional improvement tutor's meetings and my specific learning problems. For this article, I will use a reflective learning process of Gibbs (1988) to focus on an area of individual practice that needs more growth to improve my position in the HND workshop cited in (Strobl, et al., 2019). Gibbs (1988) A reflective learning cycle promotes a clear description, analysis of feelings, assessment of experience and analysis, to help us to understand what an individual is going to do when things reappear cited in (Prahmana, 2017).
Description
Referencing
 Referencing is a clear way to remember the concepts of those you include in your research. All the references you use, including words and concepts, information, photos, photographs, audio, blogs, graphs, diagrams and records, should be checked. Within a text of an article, study or assignment there are four specific forms to link to a source material. Such approaches are direct quotes, paraphrases or overview materials from another text that apply to all of the original paper, and citing the whole of a source document. At first in the beginning of my course work when I was given an assignment which required analytical research from the web. I remember I was unable to submit the assignment on time as I was very worried that I am not doing it the right way as I did not have any previous experience in which I had to use proper referencing. Anyways I submitted the assignment by doing the merely minimum and then was called upon by my teacher for feedback. 
Online learning
Online learning consists of internet education. Among other terms, this is often known as "e-learning." Online learning, though, is only one kind of "distance learning"- which covers any distance education that takes place in the classroom. Virtual learning is definitely the most successful option for learners, but for the environment too, it is better. Online courses have been shown to be using 90% less electricity and 85% fewer CO2 emissions per student on average than traditional person-level training classes. Online learning enables instructors and students to establish their own rate of learning, and there is more freedom to create a goal that fits everyone. The usage of an electronic instructional network also allows it easier to reach improved study and research harmony, such that nothing needs to be given up. I had a combination of feelings, anticipation and tension throughout the first week of this online learning program. Every week the topics covered give me the opportunity in many fields to increase my expertise. I was involved in learning when I began the course and was active in training. It was difficult to maintain attention in the beginning of virtual classes but gradually with time I adapted to the pace and now I enjoy it.
Employability
Employment is: "a collection of accomplishments – skills and personal attributes – that allow students, who support themselves, the workplace, the society and the economy, to become more likely to get a job and thrive in their chosen careers." Employability applies to the ability you have to obtain initial employment, sustain work and get new job opportunities as desired. Clearly stated, employability implies being able to get and keep working in a fulfilling job. "Skill, experience, comprehension and personal qualities are a part of employability."  After getting informed thoroughly on how to perform a self-reflection, I realised that I am weak at referencing, online learning and have to improve in those sectors to ultimately improve my employability skills. At first I always was a lost person who never knew what to do next and how to approach people for help, that is why I used to just focus on things and material available to me or I used to observe how others are doing their task and tried to copy them in it. That’s how I used to get just pass and was struggling to gain better marks. That is where I understood that I need to improve my employability skills.
Reflection
Self-reflection is a mechanism in which you consider yourself, your principles and your manner of thought and behaving. It's a type of personal insight that allows you to align your life with what you want. Self-awareness leads to creating social consciousness. You can grasp the feelings, strengths, vulnerabilities and motivating factors deeper by having time to ask yourself these crucial questions. When I was about to write for my reflection of this coursework I recalled that event and went back to the same teacher. I was so pleased to see him and asked him if he can also guide me on how to do the reflection as this is also something I have never done before. He carefully enlightened me on how to write a proper reflection and how much it would help me to improve my employability skills. I realised at that time how important self-reflection could be as it aids a person to grow his skills and know his shortcomings. The program offers a broader range of learning experiences, from lessons for enhancing theoretical expertise to real consultation opportunities to improve the effectiveness of management. I have experienced many learning experiences on this journey. However it appears that the ideal starting point for the process of reflection is the self or the self-awareness exploration.  
Feelings 
I was nervous as I knew I did not do well and I might fail in my assignments. Upon my surprise I did pass the assignment but it was barely close to getting fail. However, in the process of feedback, the teacher was very kind to me who made me open up about my flaws and shortcomings on referencing. He understood my concerns and gave me the opportunity to improve my grade for that assignment. He guided me through on how to do proper referencing and how to gauge at online learning. 
At one point of my life I started to doubt my potential. I started to think that I am not as competent as I think I am. Losing self-worth and confidence were the result of these thoughts. But while taking this course I decided to give myself one more chance to enhance my skills. It was then my teacher called me for feedback. I was ashamed that I knew I was going to fail this time; I was worried that the teacher might scold me or make fun of my capabilities. However, it was all the assumption of my mind. I felt a relief when I learned that I passed, I felt a sense of achievement in my abilities and skill that provoked me to achieve better in future. 
This feeling was backed up by a teacher who guided me through this and made me understand the processes of online learning and referencing in an assignment. I got more confidence after that, it is natural I did make some mistakes in a couple of next assignments after that but with each mistake I learned and corrected myself. Now when I compare my current communication skills as compared to the beginning of this course I feel a rush of confidence in my personality. I feel that I have improved a lot and can improve further if I keep implementing the self-reflection and self-analysis process in my personality. 
Evaluation
The one other flaw which proved to be weak was time management as in my opinion over and over again I used to get late to submit assignments. I am a strong fan of equality and fairness and have non-negotiable key values. However, I had the opportunity to test my level of self-confidence by using several models and practices through applied learning experiences (ALEs) of the current program (Chen and Flowerdew, 2018).
People will spend a lot of time worrying about their lives and stuff they have to do. In order to advance, though, it is necessary that such theories will become a directed meditation, so that they can be strengthened in the future. The basic purpose of the reflective practice is to allow the practitioner, in the context of what is seen as a desirable practise, to gain access to, understand and learn through his or her experiences, and thus take "congruent measures to increase efficiency." As a student who is keen to learn with access to experience, I felt that I had developed self-discipline for an effective learning process.  Over the course, I have increasingly gained confidence and trust in any transferable capacity, such as communication, successful online learning and collaboration and IT. These are the skills and abilities which are developed in me through the assignments and coursework of this program. I am a little concerned about my referencing skills still because I think that I need more practice in it, however, I am confident about my interpersonal and communication skills. 
Analysis
Reflecting on the employability skills I understood that 'Employability skills are described as skills that are crucial to both achieving work and enhancing the capacity of an organisation and making a significant impact on the company's strategic path (Mackay, 2017). Currently, while companies hold a fair degree of high qualifications, the employability, managerial skills and leadership abilities of their workers are given more importance. But the ability to employ is not standardised and is likely to change according to job description. What credentials students have for employability rely on particular business service criteria and many businesses have different standards. 
The results of employability requirements of businesses are almost comparable and can be divided into approximately 8 fundamental competences through literature research: skills in the teamwork, skills in communications, problem-solving, planning and organisation skills, self-management skills, lifelong learning skills, technological competencies, initiatives and corporate competencies. When I was searching for literature during a task, I learned how to use keywords to find relevant articles with search engines. The performance of a literary analysis provided me with an insight into the forms work may be carried out and the numerous approaches employed. I now understand that scientific articles are checked by colleagues until they are written in authoritative journals.
Conclusion
The course helped us understand the significance of all elements of both verbal and non-verbal dialogue, such as body language, touch, face and eye contact. It showed me how crucial it is to express meaning in nonverbal communication. I used to improve my listening skills during my visit to the seminars, helping me to communicate with people from diverse communities and backgrounds. For example, when working in the assignment on a group task with a team, I noticed one of the group members is not on the same page as I did through her facial expression. I went over and asked her what the issue was. She told me that she didn't want to do things according to my suggestions. I reported it to the group leader immediately. After that I made the group member comfortable and kept talking with the other members of the group. I have learned from this scenario that strong communication skills are essential to the effective task of a group. Strong communication may lead to dispute resolution and better comprehension. I think that the most suitable approach to online learning is to become an independent student who requires strong listening skills and practice in itself. I have learned strong time management skills during this course, in particular for reaching deadlines for sending assignments and balancing the research process with domestic demands. At first it was difficult to access the Internet and use the electronic search method, but with the help of the IT workshop, it became clearer.
Action Plan
By acquiring new skills to develop my CV, I will find part-time work to boost my employability skills.   I become more employable than others if I get work experience in the United Kingdom as it would add foreign experience in my CV. 65% of multinationals suggest that students with experience of global exposure jobs are more likely to be recruited (Tan and Laswad, 2018). 
I have a chance to have a good job as I move to my hometown after graduation. 'In the future America could become the world's biggest market in human resources, needing an immense amount of qualified professionals. Businesses that seek to recruit people with good language skills who return from foreign countries and people who have global exposure, e.g. a person born and raised in China, worked or trained in the USA or in Europe, and then returned to China will have more opportunities in China for him (Roberts, 2018). They give both international know-how, linguistic and cultural know-how that are never adequate.' When I enter into my professional career, I will profit from the overwhelming array of favourite policies my own government provides to overseas students. I tend to practice more on online learning and referencing methods by practising more and more.  
This also significantly helped to identify the appropriate papers to add annotations to the bibliography. Another successful method of preparing to make presentations is that it allows the ability to analyse the subject and then instruct others. I scheduled a study lecture and understood little about the aspects of the analysis which would render it efficient and productive. I had some nervousness because I found it challenging to face and deliver a speech; however, I continue to focus on my fears and confidence by engaging in a group conversation with the aid of the mentor.
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