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Why is digital technology important when working with people?

Introduction 

In this report I'll be talking about digital technology and the importance of digital technology when working with people. Since the discovery of fire, mankind has always been inventing and discovering new things to make our life better, one of the biggest discovery of mankind is technology. Studies has it that technology was invent around two million years ago with the first human technology being stone tools (Carroll, 2022), but with time it just gets better because it evolves creating new bodies from within itself (Kleiner, 2010). Technology is basically the application of scientific knowledge in practical ways in our life(oxford). As they say “necessity is the mother of invention”, the need for something is the drive to invent new things, examples of invention that changed the course of life are; the wheel, electricity, automobile, lightbulb, the steam machine, telephone, the internet etc.. all these were created to facilitate the need of mankind. But these days the most used technology is the digital technology (DataReportal, 2023). Digital technologies are electronic tools, systems, devices such as computers, phone, laptops that can generate, store or process data examples of digital technology are social media, online games etc (Victoria State Government, 2019)... Digital technology was popularized with the discovery of the internet (Clarke, 2012), making the world to be more connected than ever before (university of Nottingham).


Types of digital technology used in the work place

The workplace is one of the places where we can see the impact of digital technology, for a company to stay in competition with other companies it is important to have in possession some updated digital technology and to have people with the knowledge of how to use them within the company. Examples of digital technology in workplace are; 
1. Websites: this tells the customers about the company and makes them know what they do, a website basically represent a company on the digital world, having a good website and a good graphical user interface is essential to the company because most people do not like complicated stuffs.
2. social media accounts: this can be used as a form of indirect advertisement, and can help customers keep truck of the latest update of the company, this also helps gain new customers and can be used as a survey for the company to know what to improve at.
3. company mobile phone; mobile phone is important in the workplace because it’s a medium of communication both within the workplace or outside the workplace. And it is also important when dealing with the customer service.
4. cloud technology: cloud technology helps company to store data within the internet without having to buy another computer, it’s basically like an online storage with a pay as you go model where you pay for the amount of storage you need without having to use your hard disk for storage.
5.  Computers: this is important because it is a medium used to connect to the internet to execute daily tasks.
6. employee management apps: these are applications that facilitate employee managements, this can be used to monitor the activities of the workers within and this can be used to retrieve both data from within the workplace and outside of the workplace.
7.  Cybersecurity: having a digital technology you must make sure the digital technology is protected, cybersecurity is to make sure that the data within the company is protected from hackers, viruses, trojan horses, malware and any other malicious activity that can cause harm within the workplace. (kissflow, 2021). 
All these are essential to the growth and strength of a company to prevent the company to be obsolete and to stay in the market.
  
How has Covid-19 increased the use of technology in the workplace?

2020 the world witness a drastically change, which shaped the world especially in the workplace. The Covid-19 pandemic that made the whole world to self isolate, restricting some people from going to work and therefore staying at home made companies to adapt to the use of digital technology. Companies such as amazon experienced a boom during this period because almost everyone was shopping online, making them make an annual revenue of $386.064 billions which is a 37.62% from 2019 (Macrotrends, 2023), this was made possible because everyone had to make a purchase online and even people who weren’t familiar to the internet had to adapt. Not only individuals had to adapt to the covid-19 restrictions but also companies had to adapt to it as well in order to stay in the market and to compete, all this was made possible due to digital technology. The covid-19 indeed popularised the working from home also known as the remote work, with companies allowing it’s employers to work from the comfort of the home. The covid 19 caused damage to companies who weren’t technologically advanced, and to the companies that were technologically advanced most of them didn’t feel the impact, with some even taking advantage of it to make more profit than usual, covid proved that companies should always have the latest equipment's to stay in competitions, as a matter of fact 48% of UK businesses were forced to be more creative and innovative in order to stay in competition and almost all of them used the digital technology to be innovative (lloydsbanking, 2022). Workplace such as educational sector easily adapted, with the online lessons, where teachers or lectures will have an online lesson together with the students and exams were also done online, the pandemic forced everyone to adapt to the digital world making us to connect more. Applications such as zoom was used to execute meetings online and to make presentations, the application was downloaded 485 million times in 2020 alone which made it grow by 2900% (searchlogistics, 2021), and companies when working from had to subscribe more to the internet clouding which made working from home possible (complygate, n.d.),due to the possibility to access files from the company's devices on your personal devices using the internet, allowing you to execute your work tasks at home just as if you were at work. 


What are the benefits of using digital technology at work?

Digital technology has been a game changer to the companies, making companies to work faster and to easily communicate within the workplace which helps boost teamwork and leads to the increase productivity and familiarity within the company. Below are some benefits of digital technology at the work place (thalesgroup);
1. Increase of customer satisfaction: the end goal for most business are the satisfaction of their customers, with the digital technology, customers can easily express their satisfactions by leaving a review on the companies online platform, which can help other customers to know about the company's reputation. 
2. To retrieve data: companies can you digital technology to retrieve data and analyse data to know their weakness and strength, to know the type of customers they need to target which will help them concentrate more on a specific target, to know the products or services which needs to be updated and to also analyse their competitors
3. To limit human error:  digital technology helps to limit human error and makes it more accurate this also helps the company to cut off cost and to maximize the productivity 
4. Cuts cost: digital technology cuts of cost, this is because you can choose to work from home, cutting off the cost of bills, and you can also use the internet cloud to cut of cost, having to pay less money for storage rather than buying an actual physical computer 
5. Boost productivity: the workplace is all about productivity, digital technology helps boost productive, which can help increase the revenue, this is because it helps facilitate the communication within the workplace making it easier to communicate and store data, helping increase teamwork and receiving updates.
6. Advertising: with digital technology companies can easily reach out to new customers through collaboration with other companies, sponsorship. Companies can also make advertisement on their online platform without having to spend money.
In this Morden age the use of digital technology is very crucial for a company growth, with over 91%  (quixy, 2022) of businesses using digital technology for their growth, to be able for a company to in the market against it competitors the possession of an updated digital technology is required.


 The disadvantages of digital technology at work

Digital technology in work places also has it’s disadvantages in the workplace, below are some disadvantages of digital technology;
1. Security: security has been an issue for most business that uses IT, with the technological advancement proportional to that of the hackers (because they also use the same technology we do), companies cybersecurity team always has to stay one step ahead to ensure that the data protection is secure and up to date, companies can also use trusted VPN and firewall for extra protection against external and internal attacks, in the digital technology, data protection is very vital, because it might contain very sensitive data which can harm the business in case it gets in the hand of the wrong people, so most companies to prevent this, they usually invest heavily in their cybersecurity team (hornetsecurity, n.d.) 
 
2. Insufficient IT personnel: IT personnel are really expensive and companies on a budget  usually take the risk of not having one, which makes the company vulnerable of the cyberattacks, having an IT team in a workplace is essential in modern world, and lacking IT support negatively impact the internal operation of the company, slowing down work which will result in poor productivity, with the technological advancement having an IT team helps keep track in the market. (Linao).

3. Service breakdown: this is when the service fail to meet the customer needs, and this can lead to consequences that can damage the companies reputation. Service breakdown can also cause customers to be disloyal because when the customer needs are not met the customer will turn to another company to meet their need, service break down can also decrease the employees morale, because after the service gets back on after the breakdown it overload the employees with too much work with a limited time and might result in poor customer service and poor customer services makes the company loose loyal costumers and this is bad for a business resulting in the company loosing it’s revenue (Helplama Helpdesk, 2022).

All these can be handle if within the workplace there’s a competent IT team with the correct equipment needed.

Conclusion 

In conclusion digital technology is  a double edged sword, it can harm when not used properly but it can also bring numerous benefits. No doubt digital technology has shaped the work place a lot and has also created new jobs within the workplace, it had an impact on globalisation and eCommerce, making it easy to shop online and to do business online making everything easily accessible. Digital technology has made it possible to store data online using the internet cloud, making it nearly impossible to loose data due to natural disaster, it has made remote work possible rendering it possible to access work files online whilst at home, it has made it easier to collaborate whilst working as a team and it has made the spreading of information easy within the workplace, it has shaped the working style and it will continue to shape it in the coming years.
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