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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).




















Using Kolb’s (1984) Experiential Learning Cycle, I will describe my experience, reflect, learn and implement change from my learning. I will critically reflect on my professional development to date, also identifying continued learning and development needs.  “As well as arriving at decisions based on ‘best evidence’, reflective practice provides a vital link between theory and practice” (Trevithick, 2005, p.251).

I work within required legislation predominately the Social Services and Well-being (Wales) Act 2014 [SSWBWA], providing assessments of care and support for children and offering carer assessments to parent/carers to achieve their wellbeing outcomes.  

My first year in practice as a social worker with the Child Care Disability Team, began during the COVID 19 pandemic, an unpresented time for everyone.  The introduction to my role had to be adapted, meetings, supervision, training and interaction with families was done via Microsoft Teams and WhatsApp video calls. I learnt that I could quickly adapt to these circumstances.  I remember feeling a little overwhelmed at first, predominantly, because families would refer to social services for support, at a time when support services were non-existent or very limited. 

Joining the team during a global pandemic was a challenging time, I missed out on the early and natural inductions of shadowing and office discussions to support my learning. I also found building working relationships within the team were difficult.  I would need other ways to develop my skills of assessing risk and developing my judgement.  These were met by one to one mentor sessions, weekly supervisions, team meetings, online meetings with other agencies and online training. I learnt new skills in Information Technology and attended lots of different induction training, safeguarding, outcomes, assessing in child protection and risk analysis.   

My main role was to assess the needs of young people with disabilities, supporting the family to achieve their personal outcomes.  When a child protection case was identified, I was able to co-work this with a colleague, attend multi-disciplinary meetings, strategy discussions, strategy meetings, Initial child protection case conferences, review conferences, core groups and attend statutory visits.   This was important to my learning needs, I used the Wales Safeguarding Procedures 2019 to provide guidance. I was self-aware of my use of language, as on one of my care and support assessments, I received an email complaining that my style of questioning was very formal and that I followed the questions on the assessment form, this made the client feel uneasy.  I sent this email to my supervisor and we talked it through (Social Care Wales, 2017, 3.5).  

I received training that was appropriate to the Child Care Disability Team, PECS Awareness, Autism Awareness and Intensive Interaction.  I learnt that individuals respond differently to communication methods, I needed to adapt my communication style to the individual needs, using body language, listening skills, picture cards, texting, video calls, phone calls, or meeting in person.    I found it difficult to understand body language and put the environment into context when relying on video contact, which was the preferred method during the pandemic.  The Welsh Language (Wales) Measure 2011 framework gives consideration to the more than just words initiative and core principle of the ‘active offer’ in assessments.

I recall feeling inexperienced as a new social worker, it took longer for me to find my professional identity during the pandemic, and this gave me the feeling of imposter syndrome.  Managing uncertainty was also difficult, I found the best placed plan could change at short notice. I prided myself in my honesty, I could say “I do not know” and “I will find out and get back to you”, to be a professional social worker is to be accountable and explain our actions (Parrott, 2010, p73).

Supervision has allowed me to identify my professional development needs, to be accountable, making it more efficient and effective (Social Care Wales, 2017, 6.9).   I feel that I would benefit with extending the type of assessments I conduct, to improve analysis to inform my interventions.  Working collaboratively with young people with learning disabilities post 16 in order to find their voice and make a best interest decision if needed by completing more Mental Capacity Assessments under the Mental Capacity Act 2005.

I need further experience in managing my own child protection cases, conducting S.47 enquiries, presenting my analysis to Child Protection Case Conferences, leading Core Group Meetings and working collaboratively with other professionals.  I would endeavour to work with the family and facilitate best outcomes and would like to put in interventions that will prevent the need for the Public Law Outline process. 

Moving forward, I need further experience to increase my competence in face to face meetings, to grow as a confident professional.  I need more opportunities to shadow or be observed when conducting assessments.  I will use supervision to identify training to meet my learning needs.  I will continue to discuss and gain feedback in case consultations, supervision, team meetings and from the individuals I work with.

Word count: 823



Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

























I will use Gibbs (1988) Reflective Cycle to reflect on my practice by describing my work, my feelings and making evaluations from feedback.  I will analyse, conclude and devise an action plan.

Children deserve the opportunity to have their voices heard, under Article 12 of the United Nations Convention on the Rights of the Child (UNCRC) (Murray, 2014). Due to the complexity of working with children with disabilities, I rely on a number of professionals to advocate on behalf of the young person, multi-agency work is vital in protecting and supporting young people. I work within required legislation predominately the Social Services and Well-being (Wales) Act 2014.  As identified in task 1a I have now completed several S.47 enquiries under the Children Act 1989, and I have used the Wales Safeguarding Procedures 2019 to guide my work.  

Supervision has allowed me to identify my professional development needs, to be accountable, making it more efficient and effective (Social Care Wales, 2017, 6.9).   I felt that I would benefit with extending the type of assessments I conduct, to improve analysis to inform my interventions.  I have completed more Mental Capacity Assessments under the Mental Capacity Act 2005, working with young people aged 16 and 17 to find their voice and make a best interest decision if required (Social Care Wales, 2017, 1.3). 

I received feedback from a service user following an assessment stating that they did not like my questioning style because I asked questions from the assessment, they felt my communication was very process driven.  This allowed me to reflect on my communication style. I ensured that I adapted it to make it more person centred by having a more holistic conversation with families and gathering the information from those conversations.  During supervision, I was able to reflect on how I had made the service user feel when asking sensitive questions, I constructed an email of apology recognising their feelings and reassuring them (Social Care Wales, 2017, 6.3).

As my knowledge and competence grows, my caseload and the complexity has increased. I work with cognitively able young people who are engaged in anti-social/offending behaviours in the community, where there are concerns around contextual risk. In stark contrast, I work with profoundly disabled children and young people who are highly autistic, learning disabilities, non-verbal who struggle with toileting and exhibit behaviours that challenge in all environments. My approach is always child focused and I will promote dignity and respect for all the children and their parent/carers by carrying out a comprehensive assessments.

I have attended court for a directions hearing in private family proceedings, completed a Section 7 Report and completed Life Story Work.   I have been able to exercise the  Welsh Language (Wales) Measure 2011 framework giving consideration to the more than just words initiative and core principle of the ‘active offer’.  Although this offer has not been accepted in Welsh yet, I have experience of conducting an assessment in Manderin with the assistance of an interpreter. I have been able to implement my knowledge of theories, for example person centred and systems theory, identifying strengths and analysing the systems that influence a person’s behaviour by conducting an assessment in their own language NOS 17 (Social Care Wales, 2011, SW17).

Alongside my CPEL I have attended non-violent resistance training, mental capacity and child trafficking, this has allowed me to increase my knowledge in mental capacity assessments, supporting parents of children with challenging behaviour and understanding vulnerabilities in children with disabilities and the contextual safeguarding risks.  I will also undertake my own research, researching articles and attend Siobhan Maclean’s webinars.   Training and experiences have allowed me to increase my knowledge and exchange information between attendees, this allows me to reflect on my practice and gain new skills.  

During the last year, I have worked with ‘hard to reach’ families and young people, my increased competence has allowed me to further develop my communication skills, having difficult conversations, building rapport and developing my working relationship as a basis for outcomes focused practice to effect change and reduce risk (Social Care Wales, 2017, 3.1). 

[bookmark: _GoBack]In conclusion I have made the following action plan. I will continue to organise and request consultations with my supervisor, manager or principal officers.  Supervision remains integral to my learning, I will use it to support my analysis, reflect on my judgement and identify learning needs.  As a learning need, I will familiarise myself with the Public Law Outline process, shadow legal surgeries, pre-preceding meetings, court hearings and familiarise myself with parenting assessments, this will assist my development in court processes.  As a development need, I will identify further training in court skills, parenting assessments and contextual safeguarding.  I will continue to use the Research in Practice and Social Care Wales websites for online resources and training. To keep my practice up to date, I have requested to facilitate a social work student.
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