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Research Proposal

Topic: The role of digital communication tools in reducing social isolation among elderly residents in UK care homes.
1) Review question:
The review question will be developed using the SPIDER framework which is as below: 
	Sample (S)
	Elderly residents (above 65 years age) living in UK care homes

	Phenomenon of Interest (PI)
	Use of digital communication tools 

	Design
	Qualitative and quantitative as well as mixed method studies 

	Evaluation
	Impact on social isolation, social connectedness, loneliness, emotional wellbeing and overall quality of life

	Research Type 
	Qualitative and quantitative as well as mixed method research types



How do digital communication tools impact social isolation among elderly residents in the UK care homes? 
2) Objectives:
The objective of the research is: 
· To determine digital communication tools used in the UK care homes
· To analyse the role of digital communication tools in reducing social isolation among elderly residents in the UK care homes
3) Rationale:
The elderly residents in the UK care homes are particularly affected by social isolation and loneliness which impact their emotional wellbeing and overall quality of life. Living in care homes causes the elderly people to have limited face-to-face contact with the family and community networks and this contributes to social isolation negatively affecting their emotional wellbeing and cognitive health (Garnett et al., 2023). In this regards, the digital communication tools such as video calling and messaging applications are considered as effective strategies that would enhance social connectedness (Sehrish Andleeb Akhtar, 2024). Therefore, a scoping review will be crucial to synthesis the existing qualitative and quantitative research to determine the effectiveness of the digital communication tools in guiding practice and supporting person-centred care for the elderly residents in the UK care home. 
4) Methods:
A comprehensive search strategy will be developed for the scoping review that will encompass key words including digital communication tools, social isolation loneliness, emotional wellbeing, quality of life, elderly residents, older adults, UK care homes, residential care, social media, video calling and digital inclusion. These search terms would be deployed in journal databases such as CINAHL and PubMed to filter and screen the most relevant studies (Aveyard, 2023). This would also include the inclusion criteria to select studies that are published after 2018, in English language, focus on elderly population and based in the UK while the exclusion criteria will be to eliminate articles published before 2018, not in English language, focus on population other than elderly and not based in the UK. Using the inclusion and exclusion criteria, most relevant 3-5 articles would be included in the study for further qualitative synthesis using thematic analysis (Peters et al., 2021). 

5) Ethical considerations: 

Ethical considerations for the scoping review needs to be made in terms of maintaining transparency of the findings integrated into the research and accurate reporting of the findings without manipulation and de-identification. Additionally, ethical principles in research will be abided by avoiding plagiarism and using proper citation throughout the review (Jol and Stommel, 2016). 
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