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In this presentation, I will explain what e-commerce website builders are, why they are important for businesses, and some examples of popular platforms used today.

Drop shipping is a method used by online stores and traditional shops to deliver products to customers. In this method, the shop sends the customer’s order to a manufacturer or supplier. Then the manufacturer or supplier sends the product directly to the customer. The retailer pays them an agreed price.
Drop shipping has some benefits for retailers. They do not need to store many products, and they spend less money on storage and handling. But there are also some disadvantages. The cost for each product can be higher. If a customer orders products from different suppliers, the items may arrive at different times. Delivery may take longer, and managing orders can cost more.
In this study, we create two inventory models called (Q, R) models. These models help retailers use drop shipping when they run out of stock. In the first model, customers wait for the product if it is not available. In the second model, the sale is lost if the product is out of stock. We also test these models with examples and data analysis [1].
The supplier picks, packs, and ships the product directly to your customer, handling all logistics while maintaining your store's branding. This streamlined process eliminates the need for you to manage inventory or shipping operations, though you remain responsible for customer service and order tracking.










This article talks about Shopify and Amazon and how online shopping has changed because of COVID-19 and new technology. These changes have created a new stage for online business, including both B2B and B2C sales. As online shopping grows, supply chains also need to improve to keep up with the demand.
I believe this is an important topic because people will continue to rely more on technology in the future. COVID-19 showed us that many problems can be solved using technology. In this essay, I discuss what these changes mean, what the future of e-commerce might look like, and what business owners should think about before starting an online business.
For this essay, I interviewed four people. The first was the co-founder of Commence, an online women’s clothing store that earns about $3 million each month. The second was the co-founder of Douhu, a shipping company that works with Shopify and Amazon and has more than 20 years of experience. I also spoke with the Senior Regional B2B Director at Yuntu, one of the world’s large cross-border e-commerce logistics companies. Finally, I interviewed Fiona Lin, a logistics specialist who has worked with companies using Shopify and Amazon [2].
When building your product line, take advantage of Shopify's ecosystem which supports integration with suppliers through third-party apps. As you develop your product strategy, carefully align your offerings with supplier capabilities. For example, creating bundles using products from a single supplier helps avoid split shipments and simplifies order fulfilments. This strategic approach to product selection and supplier partnerships helps create an efficient, scalable drop shipping business.
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Today I will present my mind map of contemporary software applications. Contemporary software applications are modern digital tools that people and businesses use every day to complete different tasks. 


This paper looks at how the idea of a Network Picture is defined and used in Industrial Marketing research. A network picture is a simple way to show how businesses are connected, often using diagrams or maps. These pictures help both researchers and business professionals understand relationships between companies.
The paper explains three ways to look at network pictures. The first is the representational view, where networks are shown as diagrams or visual maps. This approach is very common in business-to-business research. The second is the mental view, which focuses on how people think about and understand networks in their minds. This idea is often used in strategic management and has recently become more common in industrial marketing research.
However, these two views do not always agree with each other. Because of this, the paper suggests another approach called the situated view. This view focuses on how network pictures are used in real business situations.
In the end, the paper explains that using this situated approach can help researchers and business professionals better understand business networks and make better decisions [3].
Some people believe that the way business schools teach may not fully help students develop important thinking skills. These skills include connecting ideas, thinking critically, and solving complex problems. In this study, researchers used Mind Mapping to look at this issue.
Undergraduate students, MBA students, and business schoolteachers were asked to create mind maps about a complex problem. The results showed that students often struggled to connect different ideas. Many undergraduate and MBA students organized their knowledge into separate areas, and their understanding of the topics was not very deep.
On the other hand, business schoolteachers created more detailed mind maps. Their maps showed stronger connections between different ideas and concepts.
The study also found that undergraduate students usually organized ideas based on business subjects, while MBA students mainly focused on Strategic Management and paid less attention to other areas. Overall, the teachers showed deeper knowledge and better ability to connect ideas compared to the students [4].
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FIGURE 1: A mind map looks like a tree with many branches. These branches can grow as you add more ideas. Each branch shows a topic and smaller ideas related to that topic. The person who creates the mind map groups ideas together and shows how they are connected.






Office Applications for creating, storing, presenting, and analysing   information/data
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Today I will present a few Microsoft apps explaining them and their usage for business operations.










Task. A
MS WORD 

In the article expedience at implementation of economic specialities by complex student’s project on Informatics and Computer Sciences is grounded on creation of business plan by modern information technologies, and methodical recommendations are presented on implementation of this project [5].
The only negative thing about Ms Word that is not suitable for complex data analysis large documents with heavy formatting may become slow limited database management capabilities.

POWERPOINT
The authors studied how business schoolteachers use Microsoft PowerPoint in different subjects in a business program. They looked at how often teachers use PowerPoint and which features they use in their presentations.
They also asked students what they think about the effectiveness of PowerPoint in different business courses, such as Accounting, Economics, Management, business law, and marketing.
After reviewing the results, the authors shared some useful tips on how teachers can use PowerPoint more effectively in their classes [6].
This study uses Visual Grammar Theory to analyse students’ Microsoft PowerPoint slides in a Business English class. The researchers studied how students create meaning in their presentations.
They looked at 160 images using numbers and data and closely examined two images in detail. The results showed that students express their environmental values through the design of their PowerPoint slides. They use different visual elements like images, text, and layout to communicate their ideas.
The study also found that students’ environmental values follow the idea of living in balance with nature. This idea supports diversity, harmony, interaction, and peaceful coexistence between people, society, and the natural environment [7].  PowerPoint has been the go-to tool for presentations for decades—but is it keeping up with today’s fast-paced, AI-driven world? PowerPoint makes it easy to take ideas to slides, whether you’re pitching a big idea, running a QBR meeting, developing your next marketing campaign, launching a new product, teaching a course, or showcasing your latest project. 

Microsoft Excel 
This text explains the useful and new features of Microsoft Excel 2010 that help students create professional worksheets and perform different types of calculations.
The book also teaches several important skills. It explains how to use basic Excel tools to solve problems, use statistical tools to analyse data, and create charts to display information clearly. It also shows how Excel can help with decision making by using logical formulas.
In addition, the text explains how to find and organise data for analysis, study the financial effects of loans and investments, and test different situations using what-if analysis. It also introduces tools like Solver to support better decision making and teaches how to fix problems in workbooks and create useful Excel applications [8].
Microsoft Excel is a popular spreadsheet program developed by Microsoft. It is a part of the Microsoft Office suite, which includes other productivity software such as Word, PowerPoint, and Outlook. Excel is designed primarily for creating, organizing, analysing, and manipulating data in a tabular format known as a spreadsheet.

Microsoft Access 
The book Introductory Relational Database Design for Business teaches students how to design relational databases using Microsoft Access. It explains the topic step by step, using many small and realistic examples that become more detailed as students’ progress.
These examples help readers understand how database technology works and how it can be used in real business situations and other fields. This approach allows students to clearly see common problems and learn how to solve them.
By using this textbook, students can gain practical knowledge of database technology and learn useful skills that are valuable in the job market. They will also improve their analytical thinking and problem-solving abilities, because database design requires understanding different parts of a situation and how they are connected.
Although the book does not focus on building very large database systems, it gives students a strong foundation and enough knowledge to create useful database systems with several tables and apply these skills in real-life situations [9] 
Microsoft Access is a relational database program, and a typical database includes tables, queries, forms, and reports. With Microsoft Access, you can easily organize, store and retrieve data.























Task. B 
3. I listed the drinks with the prices.
[image: ]
Is usually easier for the computer to read and place the items in the right way. 









4. Designing Tables
[image: ]

I designed it how I like it and I also added second collum and it says drinks and prices I added the = so I can start the formula with VLOOKUP.



5. Utilizing VLOOKUP formula 
[image: ]
After I’ve added the formula, I had to highlight the left collum so VLOOKUP can calculate the prices. 


Result after using the correct formula 
6.
[image: ]

And this is the finished product added both prices using VLOOKUP.











7. I wrote down the expenses with the activities 
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I listed the expenses and prices in the correct places.











8. Insert function 
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I selected insert and I was looking for the if option then I pressed ok.













9. Function Argument 
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After input the word of my choose, the computer will be able to detect and input the correct answer.












10. Final step 
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By pressing the small square, it will automatically detect the correct or wrong statement.











Communication and Collaboration applications 
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SharePoint 
In today’s very competitive business world, companies need to use the data they already must understand their customers better. By analysing this data, businesses can find useful information, measure performance, and learn what helps create successful customer interactions.
The book Pro SharePoint 2013 Business Intelligence Solutions explains how businesses can use Microsoft SharePoint 2013 to build business intelligence systems and gain valuable insights from their data. To understand these tools, readers first learn the basic concepts of business intelligence in Microsoft SQL Server. The first part of the book focuses on these important fundamentals.
After that, the book explains several SharePoint tools used for business intelligence, such as Visio Services, Excel Services, SQL Server Reporting Services, Business Connectivity Services, Power View, and PerformancePoint Services.
The authors explain these tools with clear examples and practical activities so readers can learn how to use them in real business projects. Because it is not always easy to find people who understand both SharePoint and SQL Server, this book helps readers develop the skills needed to work with these powerful business intelligence solutions [10].
SharePoint is an online content management tool. It enables users to store files in the cloud for sharing and collaboration. It can help users create sites and subsites to declutter tasks from different teams or individuals.

Microsoft Teams 
As online work became more common, Microsoft created a virtual workplace called Microsoft Teams. In just one year, the number of daily users grew quickly from 13 million to 75 million people.
The book Microsoft Teams for Dummies gives a detailed introduction to the latest version of the app. It explains the many ways people can use Microsoft Teams to chat, make calls, join meetings, work remotely, and collaborate with others in real time.
Microsoft Teams can be used as a single tool for working from home or as support for work in a physical office. It can be used as a separate application or as part of Microsoft 365, and it works smoothly with many other Microsoft applications [11].
















Task B

13. I pressed the google icon and I typed SharePoint 
[image: ]

 I Logged in the app using my university credentials. 


2. Explaining how to use the app 





14.
                                  [image: ]


By pressing the search option, you can look for your files or people you work with and sites.



3. Explain what’s the purpose of the app and how you can share you work with you teacher or work colleagues.


15.[image: ]


3. By pressing create site you will see this options, the difference between them are, A team site in SharePoint is designed for collaboration that’s where member come together, and you can share, edit, and work together on documents and projects, but when it comes to the communication site, on the other hand, is meant for broadcasting information to a wider audience.
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