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[bookmark: _Toc210941526]1. Introduction 
Healthcare Assistant (HCA) role in the NHS is essential in aiding the nurses to provide safe, caring, and quality care. HCAs collaborate with patients, provide personal care, help them move around, eat, and feel comfortable and respectful to preserve dignity (Carroll et al., 2024). One of the recent NHS Band 3 positions, which is offered at Mid and South Essex NHS Foundation Trust, emphasizes the following main skills: communication, teamwork, empathy, and compliance with the values of the NHS 6Cs (Health Care Support Worker, 2025). These competencies will contribute to successful patient-centred practice and correspond to the increased understanding of the role of HCAs in multidisciplinary healthcare delivery (Fee et al., 2020).
[bookmark: _Toc210941527]2. Job Employability Skills 
A Healthcare Assistant (HCA) position in the NHS demands a firm base of employability competencies to deliver safe, caring, and patient-centred care. Communication is the most important among them. Efficient communication will enable the HCAs to provide the correct information, be an active listener, and establish trust between patients and multidisciplinary teams (Zota et al., 2023). Care may be undermined by barriers like time constraints or emotional pressure, and this fact prompts the need to systematize communication training and reflection as could have been suggested in the NHS and Health Education England (HEE) guidelines.
Helping with teamwork is also a critical factor because HCAs work closely with nurses and fellow health professionals to provide smooth care. Based on the research, a well-developed division of roles, shared respect, and transparent communication contribute to the effectiveness of teamwork and patient outcomes (Wong et al., 2025). The NHS 6Cs framework supports the idea of collaboration and communication because the specified values are the key principles that maintain the quality standards in the health care practice.
Patient care is based mainly on empathy and compassion. Compassionate care enhances patient satisfaction and trust, as well as recovery, and aids in promoting professional fulfilment among personnel (Malenfant et al., 2022). One of the NHS 6Cs’ compassions is translated to attentive listening, comfort, and human connection behaviours that are critical to HCAs offering personal and emotional support to vulnerable people.
Other important competencies are problem-solving and infection control. HCAs often find themselves in unpredictable circumstances and must make positive judgements and fast decisions. Compliance with hygiene safety procedures and safe-handling practices are also necessary to ensure patient safety and health and are also inclusive of the Skills for Care Certificate requirements.
To conclude, the NHS HCA profession combines the use of intellectual expertise and emotional intelligence. Infection control, problem-solving, teamwork, empathy, and communication are competencies that cannot work without each other, as they demonstrate compassionate, safe, and effective patient care, which is a characteristic of the NHS and its focus on quality and constant professional growth (Zota et al., 2023).
[bookmark: _Toc210941528]3. My Own Skills Evaluation
To test my readiness to the position of Healthcare Assistant (HCA) at the NHS, I have performed a self-assessment based on a SWOT framework (Strengths, Weaknesses, Opportunities, Threats). The reflective practice helped me to find out what my existing competencies, transferable skills, and gaps were and how I could relate it with the demands of the NHS Band 3 job description. Reflective practice facilitates self-awareness and lifelong learning because experiences are converted into professional knowledge (Sherwood, 2024).
Strengths: I have strong strengths that are effective communication, empathy and teamwork. As I worked on my course and volunteered at a care home, I have acquired excellent communication and interpersonal skills in helping the residents with their daily routines and emotional help. These experiences helped me to develop the capacity to establish trust and communicate effectively, which are the key elements of patient-centred care (Edelist et al., 2024). Moreover, my listening and empathy capabilities demonstrate the 6Cs of the NHS compassion and communicative behavior. These qualities will make me aware of the needs of patients and attend to them in a sensitive manner to ensure that the patients are in a supportive and dignified care setting.
Weaknesses: One of the weaknesses is dealing with stress in stressful situations. Despite the fact I would not panic in everyday situations, sometimes I struggle with managing several priorities in a shift with active changes. As mentioned by Al-Mutawa et al. (2024), reflective writing would allow me to investigate emotional responses and acquire adaptive coping mechanisms. Also, my clinical knowledge, especially in infection control and monitoring the patient, needs to be improved further with practical experience and mentoring.
Transferability, and USP: My transferable skills are adaptability, problem-solving, and cultural sensitivity, which I have acquired during the past academic group projects and volunteering. I have a Unique Selling Point (USP) of compassionate communication style and the ability to relate to patients with a wide range of backgrounds due to my cultural awareness, which is also a more appreciated quality in the NHS.
Support and Development: To reinforce my competencies, I will use reflective supervision and request feedback from mentors, lecturers, and superiors in healthcare. Marshall et al. (2022) also note that guided reflection and facilitation in an environment of safety enhance self-knowledge and professional development. By engaging in ongoing reflective practice and mentorship, I would like to increase my competence, resilience, and confidence to achieve NHS standards of effective and compassionate care.
4. Action Plan and Timeline 
To become a fully competent Healthcare Assistant (HCA) in the NHS, I have devised a 3–5-year action plan that is designed based on SMART framework- Specific, Measurable, Achievable, Relevant, and Time-bound (Shaw et al., 2015). In such a way, this method is sure to achieve that my professional growth is sound, evidence-based, and meets the standards of the NHS workforce.
Short-Term Goals (0–12 months):
During the first year, I will enhance my clinical and interpersonal knowledge by volunteering within a healthcare facility and obtaining the Care Certificate, which includes the essential NHS skills related to infection control, protection, and communication. I will also participate in the basic life support and dementia awareness workshops. The completion of certifications and reflective logs analyzed by a mentor are the measurable objectives of these objectives. Learning will have to be integrated into practice with the help of supervisors and organized mentorship (Al-Omary et al., 2024).
Medium-Term Goals (1–3 years):
I will then find a job as a Healthcare Assistant in an NHS Trust within the next three years. These are some of the Continuing Professional Development (CPD) opportunities that I will seek during this period, like NVQ Level 3 in Health and Social Care and short courses in patient monitoring, wound care, and infection prevention. As Shiri et al. (2023) note, CPD is associated with better employability and job retention and confidence through keeping the knowledge up-to-date and relevant. To accomplish these objectives, I will consult clinical educators and use NHS e-learning sites.
Long-Term Goals (3–5 years):
In the long term, my objective is to progress into a Senior Healthcare Assistant or Assistant Practitioner role. To achieve this, I plan to complete a foundation degree in healthcare practice and gain leadership training through NHS apprenticeship schemes. Alshraa et al. (2024) emphasise that high-quality training—supported by mentorship, feedback, and institutional resources—ensures long-term competence and career advancement.
	Timeline
	Objectives
	Key Resources

	0–12 months
	Care Certificate, BLS & Dementia Training
	Volunteer placement, mentor, NHS e-learning

	1–3 years
	Secure HCA role, complete NVQ Level 3
	CPD funding, supervisor feedback

	3–5 years
	Progress to Senior HCA, leadership training
	NHS apprenticeship, university support


This structured action plan demonstrates reflective foresight, aligning professional growth with NHS values of competence, compassion, and continuous learning (Alshraa et al., 2024).
[bookmark: _Toc210941529]5. Building My Personal Brand 
Personal branding in health and social care is the way professionals control their own image and identity by their values, competences, and behaviours to have an impact on how their competence and compassion are perceived by other people (Peters, 1997). Here, in the case of NHS, it involves the representation and expression of the 6Cs of care, compassion, competence, communication, courage, and commitment by all professional contacts and platforms. It has been found out that there is a strong correlation between personal branding and career development in nurses, and thus, the more visible and authentic a professional image they develop, the higher the employability and chances of progression (Relationship between Personal Branding and Career Development among Staff Nurses, 2025).
To advertise my brand, I will employ LinkedIn to highlight my professional accomplishments, credentials, and reflexive thoughts about healthcare practice. I will keep a portfolio and reflective blog that will show my lifelong learning and ethical care delivery. To build a credible professional identity that will facilitate gaining trust and respect among colleagues and employers, I will pay attention to authenticity, consistency, and evidence-based reflection, as Kirby (2024) does.
[bookmark: _Toc210941530]6. Promotion of My Professional Identity 
Marketing my professional identity can be achieved through a deliberate process of expressing my values, skills, and experiences to appeal to the expectations of the NHS and show my ability to become a Healthcare Assistant. Reissner and Armitage-Chan (2024) state that professional identity is developed as part of a continuous identity work, in which people position themselves in a manner that conveys their competence, ethics, and adaptability. To do this, I will align my CV and cover letter with the main employability skills like compassion, teamwork, and communication to make sure that my examples may be correlated with the NHS 6Cs framework.
To improve my performance in interviews, I will also consider patient-centered care situations and use the tool of STAR (Situation, Task, Action, Result) to clearly demonstrate the contribution and learning. Having a professional LinkedIn profile and digital portfolio will also enable me to provide reflective information, training accomplishments, and volunteer experiences that will support my credibility and the continuous development of my profession.
Janes, Allen, and McCarthy (2025) point out that external aspects like organisational culture, peer recognition and personal view play a major role in the way healthcare professionals maintain their professional identity. Thus, regular communication, reflexivity, and interaction with the NHS networks are essential approaches to developing an authentic, credible, and dynamic professional identity that meets personal and institutional values and norms.
[bookmark: _Toc210941531]7. Building a Network to Succeed in getting a job 
Professional networking is crucial to professional sustainability of employment and lifelong learning in the NHS and the health and social care sector more broadly. Through networking, healthcare workers can share knowledge, best practice, and opportunities to develop professionally and become mentors. Wani (2024) emphasizes that networking builds collaboration and visibility as well as career advancement by helping professionals to establish meaningful connections contributing to the learning and confidence in practice. To potential Healthcare Assistants, Skills for Care, NHS Careers, and the Royal College of Nursing (RCN) can be beneficial by offering training, career advice and by hosting events like healthcare conferences or job fairs that would increase the number of employees.
Professional networking also becomes increasingly important on digital platforms. According to the authors, Van Ravenswaay, Parnes, and Nisly (2024) established that over 70 percent of medical practitioners used social media to connect and engage in continuing professional development (CPD) initiatives, which shows the potential of social media in advancing career development. It is possible to facilitate collaboration, reflection and identity building of the profession by maintaining a professional presence on LinkedIn and engaging in online NHS learning communities. Nonetheless, successful networking also involves genuineness, professionalism, and regular interaction to provide the connection with a certain impact on the career growth and provision of compassionate, patient-focused care (Van Ravenswaay et al., 2024).
[bookmark: _Toc210941532]8. Conclusion 
This report has also critically assessed employability skills, self-reflection, and strategic planning required to work as a Healthcare Assistant in the NHS. Communication, empathy, teamwork, and infection control were defined as the key competencies related to the provision of high-quality and person-centred care. Self-assessment helped me identify the strengths and weaknesses, including compassion and adaptability, which formed the basis of my action plan, a five-year plan, designed to achieve goals set with SMART objectives. Developing a personal brand in accordance with the NHS 6Cs and publicizing my professional identity based on reflective practice, customized CVs, and online platforms will make me more visible and employable. Moreover, the networks that will be created with the help of NHS Careers, Skills for Care, and LinkedIn will facilitate further professional growth and long-term employment. Cumulatively, this process has enhanced my self-awareness, professional orientation, and desire to work as part of the NHS workforce in a manner that is full of integrity, empathetic and with dedication to continued learning and patient-centred excellence.
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