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Assignment 1

Using an appropriate model, critically reflect on your experiences whilst on placement. Your reflection should give a context for the placement and focus on at least three experiences in a way which demonstrates your ability to reflect effectively.
The aim of this assignment is to be able to use an appropriate model to reflect on the experiences I had while completing my placement. The assignment will explain what model I used and how and what I did and felt about the placement and what could be changed if I ever had to go through the situations again.
Before I chose what model to use I looked at three different models and then picked the one I thought was more suitable. These models are all types of theories as they are a structure or order of ideas used to explain or help us explain something. The first model I looked at was Boud’s triangular representation. The model is a very simple one and only has three stages, the experience stage which is a description of the events, the reflection stage which is known as the ‘so what’ stage so unpicking the events. Lastly the learning stage or the ‘what now stage’ which is what has been learned and the impact of the learning (Open Learn 2020). David Boud has defined reflection as: ‘… a conscious activity in which we engage to explore our experiences and develop new understandings and conceptualisations’ (Boud 1987).
The next model I looked at was the Alkins and Murphy 1993 model. This model has a deeper level of reflection than the Boud model. The model has five stages, firstly there is the awareness stage, then the describe the situation stage, followed by the analyse feelings and knowledge stage and lastly is the identity and learning stage (Open Learn 2020). With the extra two stages you can see and understand why it is more in depth than the Boud model. The third model of reflection I looked at was Gibbs’ Reflective Cycle which was developed by Graham Gibbs in the year of 1988. This model was created to give structure to learning from past experiences. It offers a framework for reflecting on experiences allowing you to learn and plan from the things that went well and the things that went not so well. Gibbs’ Reflective Cycle covers six stages which are, description, feelings, evaluation, analysis, conclusion and action plan. I looked into these stages first to get a better understanding. The description stage is as simple as it sounds a description of the experience. The feelings stage is about the thoughts and feelings you experienced while carrying out the task. Evaluation, is about the overall experience including the good and the bad points. The analysis stage is to make sense of the situation. The conclusion stage is about what you learned and what you could have done differently and lastly the action plan stage is about how you would deal with a similar situation or the changes you would find appropriate and useful if put in that situation again (Gibbs'  2020). I decided to use Gibbs’ Reflective Cycle to be able to complete my assignment as it is used far and wide these days within schools, universities and workplaces, to get pupils students and employees to reflect on what they could do better or what was done well and does not need changing.
I decided where I wanted to do my placement relatively quickly, it was with a company that supports vulnerable individuals, their vulnerability varies widely from service user to service user so I was hoping to get a good insight with their day to day lives and the difficulties they faced. Due to the fact that they have service users aged from eighteen to eighty was good experience for me as I am still unaware of what type of advocacy I will do when I complete my university course. The company has two sections to it, the supported living section which I chose to do my placement and a care home section. The supported living is about supporting the service users in just making their day to day life easier and being there to help and support them when they need it. While deciding on my placement I had to ensure that I took in to consideration all the laws and legislations that cover and help protect the service users and myself in order to ensure full protection for all parties. While completing this assignment I knew I had to include and follow the policies involved in this kind of sector. Using the Gibbs model I knew I had to follow the policies and principles set out in The Advocacy Charter, which is a set of rules for advocates to follow and abide by. Other policies I had to follow was The Social Services and Wellbeing (Wales) Act 2014, Safeguarding Vulnerable groups Act 2006 and The Data Protection Act 2018 also have to be abided by and adhered to at all times while on my placement.
Emailing and arranging to meet the managers to fill out the paperwork was very straight forward and hassle free. I met them up in the university, I explained what I needed to do in order to complete my placement, they agreed and all the paper work was filled out there and then. The company was holding epilepsy training for their staff as one of the service users was epileptic, so I was asked to complete the course as a precaution just in case the service user had an episode while I was on placement. I happily agreed to this as I had never completed the course before and was told the information would be emailed to me. The email arrived and it stated to attend the course on Wednesday 29th February 1.30pm until 4.30pm.
On Wednesday 29th February I attended the epilepsy training session, I arrived at 1.15pm giving myself enough time to find the correct room and settle down. Found the room luckily no problem at all but, I was told that the course started at 1pm and that I was late. Not the start I wanted on the first day of my placement. I showed the course instructor the email I was sent with the timings on to prove that I was given the wrong information, reluctantly she let me join the course. Luckily for me other people turned up to complete the course just after me so it made me feel better that they too had been given the wrong time information. The course showed me how and what to do if an individual suffered from an epileptic episode whilst in my presence. I was showed that epilepsy is a central nervous system disorder in which the brain activity becomes abnormal, causing seizures or periods of unusual behaviour, sensations and sometimes loss of awareness (Drugs 2020). The session showed me the different types of seizures and how to deal with them and the different types of medication available to prevent seizures and the recovery medication available. Before the session I was totally unaware of the details of epilepsy, what the seizures looked like, how long they lasted for and the medication available to prevent it. Whilst watching the videos shown to me it made me aware of how quick a seizure can occur and how to deal with the situation as it arises and throughout it. To evaluate the session, the training was very knowledgeable and it was time well spent. The whole experience of the training was well organised, even though I was given the incorrect time details. The training lasted three hours, in which I learnt a lot and feel more confident after receiving it. If an individual or service user started having an epileptic episode I feel confident enough to be able to deal with it and know when to call for help and how to keep track of it for future reference. Having watched the videos and receiving the relevant information I can confidently say that I am now a lot more aware of what to do should an individual have an epileptic seizure in my company. Although while I am on placement I am not allowed to be left unattended or be hands on with the service user I feel that the training was relevant but also irrelevant at the same time. If I am unable to be hands on how can I put the training into practice should the service user require it. For the conclude stage of this reflective cycle I would say the training I received was very well given, it was easy to understand and I am quite confident that I would keep calm and be more of a help than a hinderance if the situation came up. During the training I was given a cup of tea and some biscuits which was a nice gesture and kept us happy for the few hours we were there. The difference to what the action plan now is to what we were taught in school about seizures has changed significantly and I was unaware of how much things had changed. I am now aware of what to do if I need or find myself in this situation. I have completed the training and am confident that I would know what to do and what not to do. The service user that has epilepsy only has a slight case of it so hopefully my training will never have to be put into action but if it does then I know what to do.
The next part of my placement I was told would be rung through to me, so I waited patiently for the phone call. I waited a week and nothing, so I emailed the company to ask if they had any information about when the next date would be but failed to get a response. Another two weeks passed and still no reply so I emailed again, explaining I was getting a little worried about not completing my placement requirements if they did not get back to me with hours to attend. After about a week I finally had a phone call saying that the lady who deals with the volunteers had been off for a month and that she would ring me as soon as she was back at work. I did not feel very confident about getting the call but waited patiently. On Tuesday 24th March while I was in work I had a call saying that my next placement date was set and they had emailed me the details.
On Tuesday 24th March the email I received stated I needed to plan a trip from town A to town B on public transport in order for a service user to be confident enough to get to his new place of employment on his own. I was advised to plan the route using busses as the service user was in the process of getting a bus pass so it would be easier to start as he means to go on. As an advocate I was unaware if the service user had been asked if they preferred the bus or whether they were told it was the easiest option. If the service user had an advocate, the advocate would have to follow the advocacy charter guidelines which would mean to give the service user the options and then let them decide for themselves which form of transport they would prefer (Advocacy Charter 2020). The route would be from place A in town A to town B and would have to be the quickest and easiest route possible and must include a return journey on the same day. I was told I needed to work out a rough estimate of the price so the service user can ensure he has enough money on him for the journey. Having been given this task which I have never planned anything like this before, for the feelings stage of Gibbs model of reflection I was worried and nervous as one wrong bus and we may not be able to get to our destination on time. On the day of the journey would be the first time I would meet the service user face to face so I did not want my first impression to be a bad one, getting this right was a must. I was also informed that the service user has learning difficulties so, this also added extra pressure to getting it correct the first time. The route I choose was a bus from place A to town A bus station, then town A bus station to town B bus station, then from there a ten minute walk to the service users place of employment place B. The return journey was the same but in reverse so, should be straight forward and simple. With my route planned I sent them over to the placement to be checked over and confirmed. I was quite confident with the route that I had chosen, was nervous but also excited to see if they were going to go to plan. To conclude this part of my placement, having sent the information of the routes over, I had then realised that I had not found out the prices of the busses so, back onto the internet I had to go to find out, which was harder then I thought. With my routes planned, prices sorted, what could go wrong. All I needed was the day to arrive so I could put my plan into action.
The day of travel arrived, to describe my task in brief, it is to escort the service user from town A to town B to their place of work place B. Get there on time then get the return trip home safely and on time. The route was all planned so we were ready to start our way. For the feelings stage of Gibbs Reflective model, to say I was nervous was an understatement but I was excited to see if all my planning was going to go to plan. Ensuring the service user felt comfortable around me was also a priority for me as it was the first time we would meet. I arrived at my placement address half an hour early so it gave me time to be introduced to the service user, he was well mannered and very polite. The manager suggested that the service user had more than sufficient funds on him as she had told him to take his wallet. We left the placement address and walked to place A where the first bus stop is, giving us five minutes to spare as planned, the bus arrived on time as planned and took us to town A bus station, all going to plan so far. Our next bus was from town A bus station to town B bus station using a National Express bus, as we went to board the bus we were informed that the bus had to be booked in advance, something that I was unaware of. Keeping the service user calm and ensuring them that I would find an alternative bus was my top priority. Luckily I had my mobile phones and internet. An online search and two minutes of sheer worry and I had another route planned, and to our amazement the bus was already in the bus station bay ready, we quickly walked over and boarded it. As we boarded I got on the bus first, payed for myself and went to sit down, the service user was taking to the bus driver and was being told he was unable to travel so I went to see what the issue was. The service user informed me they did not have any money on them so I quickly got my purse and funded his return journey. I asked where the wallet was and he said he had forgotten to pick it up off the cupboard. I think I let out a sigh of relief once we were safely seated. We arrived at town B bus station on time to my amazement, we walked the ten minute walk to the service users place of employment place B on time. The service user worked for two hours and then we were ready to make the return journey home, fingers crossed this one would go to plan and be straight forward. We walked the ten minute journey back to town B bus station, our planned bus was due to arrive in twenty five minutes but on arrival we realised there was a bus leaving fifteen minutes before that so on impulse we jumped on. Once on the bus started its journey, we soon realised this bus would stop at every bus stop we passed, the journey back took us two hours and twenty minutes to get back to town A bus station. The bus was full to the point where people were standing up while we travelled and I could see the service user playing with his hands and looking uncomfortable. I asked if everything was alright and assured him that people would start getting off the bus soon and that it would feel less claustrophobic then. The service user said he was alright just felt a bit uncomfortable and out of control with all the people around him. ‘Active listening ensures that everything a person is trying to say is fully received and understood by the listener’ (Moss, 2012). What Moss means by this is you have to listen to everything a person says in order to fully understand what they are saying. Taking into account the service users feelings was very important. Had we taken the planned bus the journey would have taken us fifty five minutes so, due to the extra time we spent travelling, it meant we would miss the next bus we were due to catch from town A bus station back to just outside the placement address. Time to go back on the internet and try and solve the problem. Luckily there was another bus due but not for twenty five minutes after we arrived at town A bus station. However, we waited patiently and got on it, returned to the placement address and returned the service user safely and in one piece just two hours later than expected. The manager was not in the placement address when we arrived back so I was told to wait until the next day for a phone call regarding the payment refund for the bus and to see how we got on. To analyse our day, the route I had planned had not gone to plan at all, the journey up was saved as a success obviously without the National Express bus but the one we actually used. The return journey was a complete disaster on our part for simply getting the earlier bus without checking the amount of stops it was due to take. To conclude my day, my route planning did not quite go to plan on either journey, we did how ever get to town B and back safely. I have recommended that the outbound journey that I planned get changed to the journey that we actually did as we did not need to book and still got to the destination on time. The return journey however, I advised not to take the bus that we took, it was too overcrowded and took to long, had we caught the planned bus home we would have had less stops and returned sooner and on time. Therefor, my route was not suitable for an individual with learning disabilities so needs to be redone and retested. For the action plan section of Gibbs model of reflection I would suggest planning an alternative route or bus time is a definite must especially if the service user has to do these trips on their own in the future. I found the whole situation quite stressful and I believe better planning and a wider time limit would be helpful in the future. I also would suggest checking that the service user had his wallet on him before leaving the placement, as it could have been embarrassing for us both if I did not have enough funds on me to pay for his journey. Hopefully I will have time to redo the journey, take into consideration all the problems and issues we faced and then be able to find a more suitable solution, this will all be discussed with the manager when they call me about the day.
On Friday 27th I received the phone call I was expecting from the manager, explained to her about the day, including the negatives and the positives. I informed her of the service user feeling uncomfortable until the bus emptied a little and then he was back to his normal self. With regards to practice I made sure I followed all the policies I had to, I used all the advocacy skills I have learnt and put my opinions and findings forward to the manager in order for them to improve any policies that may be used and changed in the future.  I explained about paying the bus fair for the service user and was told to take pictures of the receipt and email them over and I would be refunded on my day of placement which would be the following week. Straight after the phone I sent the email with proof of the bus receipts and received an email back stating that the payment for  journey of the service user and myself  would be refunded, which I was more than happy about as I was not expecting to receive mine back.
The following week I did not hear from my placement so at the end of the week I rang and emailed asking for my next placement day so I could ensure I was not working. I did not hear back. Two weeks passed and I had a phone call asking if I would be willing to wait a fortnight before my next placement date as the lady organising it had taken two weeks off. Obviously, I was fine with it, a little worried that time was flying by and the placement had to be completed sooner rather than later, but at least they were communicating with me. Waiting two weeks for placement also meant waiting two weeks for my funds to returned which I thought was a little unprofessional on their behalf. Two and a half weeks passed and I had not heard back so, again I emailed them and waited patiently for a response but got nothing.
While patiently waiting for a response, the coronavirus or covid 19 took control of the world, while university lectures stopped, schools closed and most shops and cafes closed, the world seemed to stand still. Coronavirus is an infectious disease caused by a newly discovered coronavirus. Due to there not being a vaccine available to help prevent or stop the spread of it, lockdown was ordered and self-isolation was the only solution to stop and prevent the spread. I received an email from the university explaining that placements were unsafe and not to carry on completing them. I was slightly over the moon by this decision as my placement still had not got back to me. I emailed my placement to inform them that the university has stopped all placements and to thank them for allowing me to use them as my placement. Again, I heard nothing back but I was not surprised with everything going on in the world and all the vulnerable service users they had living there, understandably emailing me was probably the last thing on their to do list.
May 4th arrived and I received a phone call from my placement asking if I was willing to go down and complete my placement with them, I was very shocked as the whole country was in lockdown and I had emailed them explaining that placements had been cancelled by the university. The placement manager then explained that due to the virus they were short staffed as four of their volunteers were over seventy so were in isolation and two members of their staff were pregnant so again they were in isolation, leaving them short staffed and desperate for volunteers under the age of seventy. Due to the lack of communication from them with regards to my placement and the fact that I have a son at home I declined the offer to help them. My sons health was more important and with the business I work at being closed and the schools being closed I needed to be home with him.
Since the virus started and the case numbers in town A where I live not being very serious I decided to apply for a position in the local hospital. I applied and received a phone interview within three days. Due to being employed by a hospital I was then informed that I would have to have certain injections before starting my role, for my health and safety and that of others. As a child I was never given injections as my parents did not agree with them. Having not had any I was told I would need an influenza injection, hepatitis B injection, the measles, mumps  and rubella vaccine and the bacillus calmette-guerin (BCG) vaccine. As I had not signed any contract with the hospital I asked if I could have twenty four hours to do some research before giving my consent. The Health and Safety at Work Act 1974 and the control of substance hazardous to health regulations 2002, it states that employers have a responsibility to ensure the health and wellbeing of their employees are protected (Health and Safety at Work etc Act 1974 – legislation explained, 2020). Working in a hospital especially with coronavirus being around I had a hard decision to make. The next day the hospital phoned me back to ask about the vaccinations. I told them I would happily work there but the only vaccine I was happy to have was the hepatitis B injection, the rest I refused to have. The lady on the phone said she would have to ring me back and let me know if I was allowed to be employed by the hospital without the relevant vaccines. The lady rang me back and said it was fine and gave me  a date for my hepatitis B injection, so I went to the appointment and shortly after I started work in the hospital. When reflecting back on the application process and being given the job I was pleased with how quick and how professional the communication was. I was glad I did my research on the vaccines and did not just accept to have them all and I am glad that the hospital were understanding with my decision, as I had not signed my contract I had more rights than if I had signed one and then refused to have the vaccines. I started my role in the hospital and with coronavirus being around I was surprised and shocked and how quiet the wards were and how much had changed in the hospital with regards to cleaning and sanitizing and it was a positive change.
To conclude my reflective cycle on my placement I was happy and glad that I found my placement so easily and it was all very straightforward in the beginning. I found the lack of communication on numerous occasions very unprofessional and very frustrating as my assignment depended on it, which is very important. The epilepsy training I received was very knowledgeable and something I will benefit from in the future and it looks good on my curriculum vitae, even though they had emailed me the wrong times. The service user I met was a pleasure to take out for the day and it made me understand and know what it is like to have the responsibility of another human being in my hands and how my actions and plans affected him. The only person I have really had responsibility for before that day is my son. I was totally oblivious to how a bus full of strangers could make an individual feel unsafe and not in control, as I had never had this feeling before so it was hard for me to understand it but proved to me that not every individual is the same. Feelings, anxiety and mental health is different for everybody. The payment for the bus fares to and from our destinations still have not been returned to me, I have not emailed or rung the placement to ask for them as I believe it just is not worth the hassle. If I was asked if I would recommend other students to complete their placement where I did the answer unfortunately would have to be no. I found them to unprofessional and their time keeping and lack of communication was far from the best and made me worry and stress on numerous occasions by not getting back to me. Without communication its hard to do and find out anything, especially when they were so quick to ring me to volunteer when they were short staffed. I was glad I did not volunteer for them and I instead applied for a job in the local hospital, I found the interview, the phone calls back and fore and the whole experience very lifting in respect to being quick and making me feel comfortable even when I was anxious about refusing the vaccines. It made me more aware of the difference between the businesses and the professionalism they have. Both my placement and the hospital have individuals that need help and support but the way they made me feel was totally different. The placement left me worried and anxious at times that I would fail my university course due to their lack if planning and the hospital made me feel empowered and like an individual where my concerns about vaccines were herd and acknowledged. Empowerment is described perfectly as ‘it enables individuals such as myself, groups and/or communities to be able to have the power to obtain authority and control of their situation and conditions, in order to achieve their own goals, therefor being able to focus and work towards helping themselves and others to maximise the standard and aspect of their lives’ (Sutton-Kerchner, 2017). The emails I have received from the hospital have all been full of the correct information and times and I have not had to justify why I have been late for something because all the timings have been correct. Working up the hospital is also totally different to the placement in the way records are kept and stored and how information is passed on between members of staff. Having the experience from both places is good for me and is something that hopefully I can use in the future when I get a job in different company. Every company is different and taking good points from each one will hopefully help me and the future company that employs me. Reflecting back on both my placement and employment will help me have a better perception and understanding of how important reflection is. This is described by Jenny Moon (1999) who suggested that using a structure can enable learners to ‘…reflect on the appropriate issues and help them 'move on' in their thinking’.
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