Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Ceri Jones

Email address: cerij459@hotmail.co.uk

Learner’s University Registration Number: 
2320476

Cohort: 21 onwards


 





Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  16/04/2024

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

I completed the observation with 2, who was teenager age with additional needs. I went on a visit to see 2 prior to the observations to explain the observation and consent. Consent was gained from 2 directly. Additionally, I phoned 2’s carer in regard to gaining feedback for the observation and asked 2’s carer to ask if this was okay. Consent was then gained for this. I asked for consent again when we arrived to do the observation. I explained to 2 that I had to complete ‘coursework’ like what they must do in school, and to continue to be a social worker. I explained the observation is to observe me and not to observe 2. I have done previous work with 2 on consent, therefore, I was aware they understood consent. They also seem relaxed during the observation. 

2 lives in foster care in a rural Welsh Community, where there is a lot of welsh speakers. I was aware of 2’s preferred language being English due to previous involvement with 2. However, I did ask 2 about their chosen language and they stated it was English. The rural community has easy access to public transport and good local amenities which aids 2’s interest. 

The piece of work I went out to do with 2 was based on their transition to adulthood from the care system, following the Social Services and Wellbeing (Wales) Act 2014. Over the next year, I will be supporting 2 with their decisions on what they would like to do once leaving the care system. This observation will help with future practice on what support 2 needs going forward in regards to making decisions and transitions to adulthood. It will help me gather further information and help me understand 2’s opinions and views. 2 has voiced they would like to stay in the rural welsh community post leaving the care system. This will need to be taken into consideration when considering the options.

(Word count: 327 words)










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

I was aware 2’s preferred language was English prior to the visit due to working with 2 and it being specified on 2’s file. However, at the start of the observation I did ask 2 if they would like me to speak in Welsh and if they would like a copy of the resource transition booklet used during the observation in Welsh. 2 reported no to both. This helped demonstrate the Active Offer and gave 2 the opportunity to have the booklet and myself speaking welsh if chosen (Welsh Government, 2015). This also helped ensure the observation was undertaken in 2’s chosen language to aid communication. The active offer is demonstrated in the ‘’More Than Just Words’’ framework; it involves delivering a service where an individual does not have to request the Welsh language, therefore decreasing a language barrier (Welsh Government, 2015). It supports an individual to feel comfortable to talk about personal circumstances (Welsh Government, 2015). This is particularly important to talk in 2’s preferred language, as this observation involved talking with 2 about future plans when they turn 18 years old. Previously, when I was a student, I went on a visit to see a family who their first language was welsh. They explained the importance of having services in the welsh language, particularly as their child was non-verbal. Therefore, speaking in English would cause a language barrier, and socially isolated their child. I would like to develop my confidence on speaking the welsh language, as I feel confident understanding the language but not speaking it.

During the observation, I sat in a position where I could easily turn towards 2. 2 was sat on the other sofa. I made sure to face 2, so I could talk to 2 straight on. I made sure my body language was open, and I was not sat with crossed arms or in a closed way. I made sure to make eye contact appropriately with 2 whilst talking through the booklet and glanced up from the booklet whilst talking it through with 2, but not too much eye contact as this can be uncomfortable for individuals (Kochoska and Gramatkovski, 2016). However, eye contact engages an individual in conversation and helps to assess if someone is engaged in the conversation (Community Care, 2012). Therefore, it is still important to include.

Person centred practice uses an approach which is personalised to the individual and focusing on what matters to the individual to inform their care and support (Symonds et al., 2020). Prior to the observation I printed off the booklet that I had completed when I was a student. I worked with 2 when I was a student and did a transition booklet for their sibling and 2 but it was more relevant to 2’s sibling at the time. I updated the booklet prior to the visit. Then during the observation, I updated the booklet with 2 whilst we went along. I also made sure the options available to 2 were appropriate for them, such as discussing with their foster carers around the ‘when I’m ready scheme’ prior to the visit, as I did not want to include options that wouldn’t be available to them. The foster carers agreed for this to be included. I also spoke with a manager in regards to ‘leaving care schemes’, to develop my knowledge (Social Care Wales, 2017). I wanted to make sure I was honest with 2 about their options, so they gain trust in myself to support them (Social Care Wales, 2017).

The transition booklet was the main communication method used during this observation. The aim of the observation was to go over options for 2 once they leave the care system. I gave 2 a booklet during the visit, which was colourful with colourful writing. The booklet had writing and visual of pictures for 2 to see. The booklet is also something 2 can keep reflecting on and read when required and in 2’s own time. This will help with their understanding and memory. I made sure the writing was simple, and easy read information for 2. As 2 has learning difficulties using visuals can aid understanding (Sperotto, 2016). I used pictures to support the writing. Visual aids can also support with focus and concentration (Sperotto, 2016). 2 reported during the observation that they liked the different colours of the writing in the booklet, as it helped with the reading. Therefore, this was supporting with 2’s focus on the booklet.

This communication method also uses the empowerment theory. This theory takes a strength perspective to increase an individual’s capacity and provide opportunities for an individual to focus on their individual needs (Joseph, 2020). The theory promotes 2 to work in partnership with me to voice their wishes and beliefs, and 2’s wellbeing (Social Care Wales, 2017). A page at the end of the booklet included 2’s goals, I updated these with 2 to their current goals. The goals are person centred to 2 and help focus 2 on what they want to achieve. The booklet continued to voice that it is important for 2 to decide what they want to do and what is important to them. This was included at the start and end of the booklet to help aid anti-oppressive practice, as I want 2 to understand it is their decision, but I can support 2 with their choices.

During the observation, I read the information in the booklet out loud to 2. During, the end pages of the booklet, 2 had finished reading the page in their head and turned over the page before I had finished reading out loud. This suggested that 2 had disengaged from the conversation and was not listening to my reading. Research has shown the average focus for a teenager is 10 to 20 minute (Clear Steps Recovery, 2024) and particularly, with additional needs it causes more difficulties with focus and understanding (Sense, 2022). This demonstrated change from reading was needed or a short break from reading was needed to help with 2’s engagement and focus. I could have also made the session shorter, and only highlighted key information on each page.

I asked for 2’s feedback on the booklet and their views on the options at the end of the booklet. 2 fed back that he would not consider one option. Therefore, I will take this into account moving forward and will not look further into this option. However, I will continue to check 2’s opinion on the option in case they change their mind. On the other hand, it may have been more efficient to ask for their opinion on the options throughout to engage 2, and to engage their understanding. I asked 2 if they had any questions after each option, all times they stated no. Additionally, it may have been beneficial to involve activities in the booklet. Using activities encourages participation and engagement. It helps with absorbing information and creates meaning on the information (Ainley, 2012). It would have also helped me to engage 2’s understanding of the information provided to them, even though I did check if 2 had any questions and if the information made sense. However, having an activity would have evidenced their understanding. Activities also increase working memory as it can help connect information and is something to compare the information to (Ballarini et al., 2013). This would help 2 to remember the information given them. Particularly, a sensory activity has been researched to be effective for children with disabilities, 3 in 4 children’s performance in a classroom improved (Mills et al., 2016). This would have supported 2 to understand the information provided to them.

I had a discussion with my manager after the observation. The feedback was positive. However, to improve, it would have been beneficial for me to explain what the care system was to 2 or asked 2 about their understanding of the care system. This would have been beneficial for the practice and helped me gain 2’s understanding of the care system and their transition to adulthood. Moving forward, I will make sure individuals understand the key words used during conversations. Other feedback was to speak slower, as I spoke quick during the observation. This may have been due to my nerves, but I will also take this into consideration for future practice.

(Word Count: 1397)










Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, early. Came first and prepared.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, during the last meeting we had.

Yes, said how long she has been a social worker, said what she is doing, and explained she is doing it to make sure she is doing the job properly. 

	Were you clear why the social worker met with you today?

	Yes, so I could see what she was doing. She let me know a plan. She let me know what’s next.

	How well prepared do you think the social worker was for his or her meeting with you?

	She was prepared with the information she needed.

	  How has the social worker listened to you and respected your views and wishes?

	If I say she will listen and see what she can do.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, if something was confusing, she would explain and let me know what it meant. 

Yes, she checked English and Welsh, and if I wanted anything in Welsh.



	How has the social worker’s involvement met your expectations for this visit?

	She let me know the options. 

With the phone and ipad she looked into this. Considered what could work best and what we could do. 

	Are there any other comments or suggestions that you would like to make?
	No I don’t think so.
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