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[bookmark: _Toc65742533]3.1: Introduction
The research methodology is termed to be a credit system or research model that provides a strong philosophical basis or a frame of reference that is associated with research participation that tends to complement the content that is placed within the research. It is termed to be a holistic approach that is connected to drive in knowledge about a specific subject, including the issue of the set constraints, principles, analysis, methods and ethical aspect that is alternative to the study. The research onion provides a particular framework that is used to base the overall study. As mentioned by Abutabenjeh and Jaradat (2018), the research onion is constructed based on the layer approach and generally consists of three levels (Figure 1). 
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Figure 1: Research Onion
(Source: Saunders, Lewis & Thornhill 2019)
[bookmark: _Toc65742535]3.2: Research Philosophy
The philosophy of the research helps to drive a path that is going to be taken by the study to complete its requirements. As advocated by Basias and Pollalis (2018), there are four different types of research philosophies and each of them have their own significance within the research study. The four types of research philosophies include positivism, post positivism, realism and interpretivism. All these philosophies have their own format of reasoning and are applied in different situations that are included within the research. In the case of this particular study, the researcher has worked on interpretivism theory. 
[bookmark: _GoBack]The justification for selecting this particular philosophy relates to the cognitive perception of individuals. The use of human observation is done with the use of qualitative data. The difference that arises in the use of primary data is underpinned with the use of realism theory and it helps to lay down a profound foundation to support the overall need of the study by considering both, scientific facts and the psychological perception of respondents. Interpretivism is appropriate for the current study and it is going to lay down a better foundation to achieve the results of the study over the period (Ulmer, 2017). 
[bookmark: _Toc65742536]3.3: Research Approach
The research approach is taken into consideration to complete the research study and it can be stated as the plan used towards the successful completion of the research. The correct incorporation of the approach helps to bring in different concepts and theories that help to underpin the topic ahead. It helps to delve deep into the topic of discussion and helps in driving in knowledge about the variable cases in a detailed mannerism. As stressed by Dźwigoł and Dźwigoł-Barosz (2018), the approaches of research are divided into two parts and it includes the inductive approach and the deductive approach. Inductive approach starts from a particular point and then sets its understanding at a generalized form of understanding. On the other end, deductive approach starts from a generalized sense of knowledge and then culminates into a specific point of understanding. Lastly, Lewis, Saunders and Thornhill (2019) opined that the abductive approach is also used in empirical studies, and it covers the limitations of the deductive and inductive approach. 
The study is going to use an abductive approach and the justification for the selection is connected with the building of theories with the help of observation is an essential parameter. It helps in the validation of the set theories and connects with the best possible approach to reach out to the best of results as a part of the research. For example, it helps in hypothesis testing and an analysis of interview transcripts.
[bookmark: _Toc65742537]3.4: Research design
The exploratory research design eagles the researchers to drive a proper development of ideas over the available ideas that have not been well researched in the past. As indicated by Zangirolami-Raimundo, Echeimberg and Leone (2018), the exploratory form of research works on the power of exploration that is evident within the researcher and the amount of research that is set within the researcher that is connected with the set topic. The studying of secondary data that is associated with the topic of discussion is done as a part of the exploratory design. The most appropriate form of data can be gathered as a part of exploratory research design that helps to address the best of knowledge associated with the idea of delivering subjective growth results over the period. The design focuses on a detailed form of knowledge that is gathered that connects with the set agenda of the study and helps in driving profound forms of knowledge within the study. 
[bookmark: _Toc65742538]3.5: Data Collection and Research Instruments
There are two significant methods that are used to collect data within the area of research and it includes primary and secondary data collection methods. The result of the collected data has a significant impact on the overall study. The particular research study has worked with the qualitative and quantitative method of collecting the set data within the study. The researcher has worked with both primary and secondary data using the qualitative approach. As stressed by Mohajan (2018), the qualitative data collection method is included wherein the power of exploration is used by the researcher to drive in the best of abilities to bring in profound change within the operational characteristics of the study. It sets it focus on collection of profound data in conjunction with the set method of delivering positive results of growth over the primary and secondary data that has been collected.  The primary data gathered for the research is from the interview and survey that has been conducted and on the other end, the secondary data is collected from the textual source found online. The interview and survey are conducted using a set of open-ended questions and an un-structured questionnaire, which is based on a Likert-Scale. The Likert-Scale is graded as follows. 
· 1: Strongly Agree
· 2: Agree
· 3: Neutral
· 4: Disagree
· 5: Strongly Disagree
[bookmark: _Toc65742539]3.6: Data Analysis
The plan set for the data analysis is set with the use of an open-ended questions that is set for the collection of data from the interview process, and it also involves collection of data using closed-ended questions through a survey. As stated by Ørngreen and Levinsen (2017), the data analysis plan works with a systematic approach that works with logical approaches for the illustration of the data collected. The use of textual knowledge from google scholar has been implemented to drive in subjective knowledge from the existing authors who have worked on the particular topic of research in the past. The use of thematic analysis has placed as a significant part of the analysis posting a changing result in the overall results achieved as a part of the research. The interview results are used to drive in profound codes of textual knowledge converted into significant themes to drive positive knowledge. In addition to thematic analysis, the current research used regression analysis to analyse the survey data and validate existing theories. 
3.7: Sampling Strategy
Sampling refers to a practice of reducing the population size to aid researchers in conducting a research within a stipulated time frame (Ragab & Arisha, 2018). The current research adopts the non-probability convenience sampling technique. Amidst the coronavirus pandemic, the current research relies on respondents known to the researcher. In particular, 5 respondents are selected for the interview strategy, whereas, a sample size of 30 is considered appropriate for survey. 
[bookmark: _Toc65742540]3.8: Ethical Consideration
All the ethics and norms have been maintained to conduct this particular research. The prior permission has been gathered from the respondents for the interview and survey. No force or any form of coercion has been included to drive in data within the particular study. Under the ethics, the researcher has adhered to General Data Protection Regulation. As mentioned by Ngozwana (2018), the data protection acts have been taken into consideration and the researcher has kept the collected data confidential and it has not been used for any other purpose except in the use of the research. The collected data has been used for any commercial purpose, and it is used only for academic purposes. 
[bookmark: _Toc65742541]3.9: Research Limitation
The research limitations that have been witnessed as a part of the study is connected with the short time frame to complete the particular study. The pandemic situation has made a strong impact on the overall achievement of the results of the study and has created a strong impact on the overall achievement of the research results. As advocated by Saunders, Lewis and Thornhill (2019), the budget of the study has been another constraint that has limited the collection of data and has posted a strong impact on the overall achievement of the best data collection results over the period. 
[bookmark: _Toc65742542]3.10: Summary
In the section above, the different forms of methodological approaches have been dealt with. The chapter has helped the readers to gather knowledge about how the methodological approaches impact the overall results of the study. Drawing from the insights above, it can be deduced that the current research adopts an abductive approach, exploratory design and a realism philosophy to conduct thematic and regression analysis of interview and survey data respectively. 
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