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Whether you want to buy food, clothing or electronics, it can all be done at the touch of a finger nowadays. Online shopping is becoming extremely common and most companies would not be as successful as they are without it. In 2016, approximately 87% of the UK population had purchased at least one item via an online shopping service. On the other hand, in 2010, roughly only 38% of the UK population had used online shopping before. This comparison clearly reveals that the audience for e-commerce is increasing rapidly and this may be due to technological advancements, like the iPad Air and 2-in-1 convertible touchscreen laptops, since going online is very easy to access because these devices are portable and fast. According to ReadyCloud 2017, mobile shopping is worth over £2.4 billion pounds now whereas 4 years ago it was around £1.2 billion pounds meaning that in just the past 4 years, the value of mobile shopping has completely doubled revealing that e-commerce is growing expeditiously.
An article published on the Guardian by Sarah Butler on the 21st of February 2013 reveals that one of the leading department stores, John Lewis, had decided to go ahead and join the empire of Collect+, which is a service that allows the customer at home to go and collect their goods from a local store. This arrangement appeals to a lot of people since many people are impatient and would rather receive their items quickly from a nearby store instead of travelling to the closest John Lewis, which may be miles away. This scheme works for click and collect orders, but the customer could just as easily get the goods delivered to their home, which means they do not even have to step foot out of their house. However, some purchases will have a delivery charge which usually ranges from £1-£10 and this is dependant on how quick the customer wants the delivery to arrive as well as how much the customer has spent in store. Sometimes, if the customer spends over a certain value, they will get free standard delivery or even next day delivery if there is a promotion. The click and collect option is always free from the John Lewis stores or the Waitrose stores since they are partnered companies, but nevertheless the Collect+ scheme may have an additional charge.
Online shopping does have a positive outcome on society because a lot of websites online offer a discounted price from what that item may sell for in store. Customers saving money from shopping means they can save for other things like holidays which can lighten their mood and bring them joy. Additionally, doing online shopping from home saves the cost of petrol for the customer and helps the environment since less fuel will be used up because less people are travelling to shops. When shopping in store, the customer may not be aware of how much they are spending simply because it is not common to carry a calculator around and add up the price of every item. When it comes to online shopping however, there is a basket which includes a subtotal and therefore the customer is informed of how much the items in the basket add up to, so they know if they want to spend any more money. A unique feature on some online websites is that you can customise your item to how you would like it, whether that be with certain colours or words or initials. This service is not really offered in stores and therefore inclines the customer to go online and customise their item. 
Despite this, Online shopping can also have a negative outcome on society because it allows a customer to purchase goods without leaving their house and therefore they are less active and social. There is a potential risk that in severe cases this could lead to obesity, anxiety or depression. Furthermore, there have been many reported cases of online shopping addictions where people have had to undergo serious treatment and rehab sessions because they have become so hooked on and addicted to online shopping. The worst aspect of online shopping is the fact that there is a possibility of online fraud where a customer gets scammed. It is quite easy to stay away from dodgy websites but not everybody understands how to tell whether a website looks like it is legitimate or not. The best course of action would be to shop from mainstream retailers that are common and have shops around the world. Moreover, it can be a pain when it comes to returns since it is so simple when it comes to just going back to the store and either getting a refund or swapping items. The online method of refunds is to send back the item that is unwanted to the warehouse that it was despatched from and then when the company receives the item they will issue the refund, or an exchange for different items if wanted. 
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Donna Montaldo, The Balance, March 30th 2017,
[image: ] https://www.thebalance.com/the-pros-and-cons-of-online-shopping-939775












Anamika Jain, ToughNickel, June 12th 2017,
https://toughnickel.com/frugal-living/Online-shopping-sites-benefits
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Katherine Todd, Psychalive, April 11th 2013,
[image: ]https://www.psychalive.org/online-shopping-addiction/
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Online Shopping Addiction

by Katherine Todd ‘

Due to the rsing presence ofthe infemet.
i our daily lves, onine shopping

adgictions are becoming more common

Like compulsive shopping, oniine:

Shopping addiction s detrimental to one's

persona, professional, and fivancial ve. In some vays, though, nline shopping is
more hazardous to one's finances than offine compuisive shopping. Because credit
cards are used 0 pay for purchases instead of cash, i reates the lusion of not
actually spending money Susan Krauss Whitboure says the same thll s reached
wihoutthe person mating a connecton fothe impact of theirfnances.

‘Auction webstes, ke eBay,are especialy easy 1o become addicted 1o for many.
reasons. Unlike oniine shopping, i goes beyond just purchasing an tem and becomes
‘acompeiion to outbid one another person. AIso, because auction sies often sel
memorabila, users feel comfoted being surrounded by things that are nostalgc. There.
5 2150 3 sense of community and support vith such tems. There are often chatiooms,
‘and forums where colletors inferact, creating a confidence boost.

‘Simiar to compulsive shopping, online shopping s usually considered ust a hobby.
But it deemed an addicion when online shopping begins taking over your dai fe.
“There are five crieron fo online shopping addiction.

+ When the addictfsm engaged in onine shopping, they are tinking about L.

+ They often knowingly overspend and buy useless fems.

+ They tend to neglect thei jobs and famies.

+ They li about their purchases and what they spent.

+ They accumulate massive amounts of debt.
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The Pros and Cons of Online Shopping

The Disadvantages of Shopping Online

Sometimes a deal that looks great fals short of what has been advertised.
Communicating dissatisfaction can be difficult online and often takes enormous
patience and tenacity to achieve satisfaction. Problemsolving face-to-face with local
store employees is often faster and more satisfying.
Contacting the next level of management is much easier at local stores than online
Other disadvantages of shopping online include:

+ Online shoppers do not have the ability to physically inspect or try on the items

being considered for purchase,

+ Online shoppers sometimes lose the power to negotiate the price and payment
terms that may exist in local stores.

« ltems ordered online are sometimes back ordered, but shoppers may not find out
until weeks later. This is particularly problematic when buying gifs.

« Online shoppers do not always know if a site is a legitimate retail store and ifis safe
to shop.

+ Restocking and shipping costs are often charged on returns,

+ Online shoppers often do not have a person (or the same person) to talk to when
dealing with a problem.

* Itis sometimes easier to get money refunded locally when the item purchased
drops in price within the guaranteed price period.

+ Online shoppers do not get to take advantage of seasonal statewide taxfree
shopping events.
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way of buying.

1. Convenience. The convenience is the biggest perk Where else can you
comfortably shop at midnight while in your pajamas? There are no lines to wat
in or shop assistants to wait on to help you with your purchases, and you can do
Your shopping in minutes. Online shops give us the opportunity to shop 2417,
and also reward us with a ‘no pollution’ shopping experience. There is no better
place to buy informational products like e-books, which are available to you
instantly, a5 so0n as the payment goes through. Downloadable items purchased
online eliminate the need for any kind of material goods at all, a5 well which
helps the environmentt

2 Better prices. Cheap deals and better prices are available oniine, because.
products come to you direct from the manufacturer or seller without middleman
being involved. Many online shops offer discount coupons and rebates s well
‘Apart from this, oniine shops are only required to collect a sales tax i they have
a physical location in our state, even if we buy from a store across the world.

3. More variety. The choices onine are amazing. One can get several brands and
products from different sellers all in one place. You can getin on the latest
international trends without spending money on airfare. You can shop from
retailers in other parts of the country, or even the world, al without being fimited
by geography. A far greater selection of colors and sizes than you willfind locally
are at your disposal. Apart from that, the stock is much more plentiul. Some.
online shops even provisions in place to accept orders for items out of stock and
ship it when the stock becomes available. You also have the option of taking
‘your business to another online store where the product is available.

4. You can send gifts more easily. Sending gifs to relatives and friends is easy,
no matter where they are. Now, there is no need to make distance an excuse for
not sending a gift on occasions like birthdays, weddings, anniversaries,
Valeniine’s Day, Mother's Day, Fathers Day, and so forth

5 Fewer expenses. Many fimes, when we opt for conventional shopping, we tend
t0 5pend a lot more than planned. There are ofher outside expenses on things.
like eating out, transportation, and let's not forget impulse buys!




