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Task: Maintain a weekly progress tracker documenting your experiences, tasks performed, challeng

Level 6 Hotel Placement - Weekly Progress Tracker

APPENDIX 1

es faced, and lessons learned.

Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday 7* March 2025] at 23:59pm..

customers.

guests for the check-in and check-out. One potentially quest comes to
the desk to ask about the price we are offering, and we were checking
the prices on the websites where the hotel collaborate for getting

Week 1
Experiences/Tasks/Challenges/Lessons shift Student Hotel Mentor
(outline hotel department) (Date/Time) Signature Signature
20/01/2025 3 — ot
On my first day at the Hotel, | was glad to meet the team. | learned 10am-06pm Ao ﬁ\\(\rﬂwf\
about the system at reception they are working with. | interact with the o= SO g\ttw\?&t.

i

1|Page




image2.png
Prifysgol Cymru

Y Drindod Dewi Sant

University of Wales APPENDIX 1
Trinity Saint David
Week 2
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(hightight hotel department) (Date/Time) Signature Signature
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Week 4
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature

Tlearned about housekeeping and stand a lot on reception. 10/02/2025 o
There are not too many to do on housekeeping because the hotelit | 02pm-10pm PAer T s
doesn’ thave many guests. | checked the toilets at each 4 hours during. ‘\9. Vg Q\‘t\g
‘my stay at the hotel.
I did a few check-outs in the first hour being here. | interact with guests | 16/02/2025 % 2 v
regarding breakfast. They were in time for breakfast. 08am-04pm ﬂﬂ.\/.v e $
I kept doing a little cleaning to the toilets. SFWVM&NH
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Week 5
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
Today | leamed about Food and Beverage. They have an outsourced | 18/02/2025 ) & v
breakfast. | did alittle supervising and asking their employees about | 09am-5pm ?; ?&Q\D\
what they should do to have our guests happy. | gain some experience Lafove] §n
in this . They need to prepare the breakfast, to prepare the dishes , to
offer to the guest the best service.
We checked the fire alarms. We need to check the fire alarm once a
week.
Today | was helping the team of housekeeping by Cleaning a few rooms | 21/02/2025 2/
after guests checking out. | swiped the linens . | change the towelsin | 08am-5pm §P

the bathroom. | refill the rooms with coffee, tea, milk and sugar. |
hoovered the carpet .
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Week6
Experiences/Tasks/Challenges/Lessons Shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
Today, | did housekeeping , | stripped the beds and put fresh bedding | 27/02/2025 7=
on. | used chemicals appropriately according to COSHH rules . AL i\p mt%mxbls
I stayed on reception, | did fire walks to make sure the building is safe el
and secure, also checking fire extinctors to see if there are any Lods e 2
problems, | also did toilet checks . %/ X\
Tassisted in communication with a 3" party company for maintenance | 28/02/2025 THIES))

issues . | was also talking to a member of the public about a reunion for
booking a group of nearly 30 people in the hotel. | was doing a few
check-outs and check-ins.
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Week3
Experiences/Tasks/Challenges/Lessons shift Student Hotel Mentor
(highlight hotel department) (Date/Time) Signature Signature
In this day | had a lot of experience, again | stand at reception doinga o
few check-ins and check-outs , at every 4 hours you must check 09/02/2025 >a,wq [ m{xL\hb( "
08am-04pm [

toilets, that" s what | did. | saw how the food and beverage work.
Our guests are coming for breakfast between 8:00 am - 10:30 am .
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