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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will critically evaluate a policing incident where I have played a significant role in an incident with a victim of crime and reflect on the incident. This essay will allow me to critically evaluate the support that was given to a victim during the incident of crime. Using an incident whereby I used legislative context and the cultural, ethnicity and language issues that occurred when dealing with the incident. I will reflect on my own support that was given throughout the incident and reflect upon other methods which could be used in the future by using a reflective model. This essay will also explore what works in relation to tackling repeat victimisation, discussing what could be put in place for repeat offenders and the use of evidence-based policing. It will also allow me to evaluate and explore how to support repeat victims and also the support given to repeat offenders to prevent them from reoffending. 
To describe and evaluate the approaches and methods that I used to support victims and reoffending suspects throughout this investigation. I will be implementing the Gibbs Model of Reflection (1988). The University of Cumbria (2020) state that there are six stages to the reflection model. This reflection model was created as a continuous cycle of improvement for a repeated experience but can also be used to reflect on a standalone experience. The first stage is the description stage where this is where you describe what has happened, then moving on comes feeling this is reactions and feelings. Thirdly is the evaluation stage this is where I discuss what was good and bad. Moving on to the analysis stage is where I will make sense of the situation and then the conclusion where I discuss what has been learnt. The last stage is the action plan stage this is what I could do differently next time. These six stages form a continuous cycle to which can be reviewed and changed during any stage when required throughout any police investigation. I will refer to each part of the cycle throughout this essay to critically reflect upon my performance throughout. 
The incident I played a significant role was a domestic violence incident whereby an anonymous caller was reporting that a male and female could be heard arguing inside an address. On police arrival, we were refused entry, and immediately it was a hostile environment to be in. Eventually, police were granted access to the property by the female, however; the male had made off from the scene and left the area. Due to the hostility of our initial interaction with the male and female, it was essential I gained a good rapport with the female to find out exactly what had happened. The female was extremely sheltered and reserved in what she wanted to tell us in relation to the incident. However, she did open up to me and disclose that she had been assaulted on numerous occasions by the male this evening and in the recent past which had led her to having a considerable number of injuries all over her body. Due to the male not being at the address, the female was left in the company of a family member. Within an hour, the male had returned to the address, and on this occasion the female phoned police. I was able to respond to this emergency, and having prior knowledge of this incident and the risk that the female was at, the male was arrested for causing actual bodily harm and taken into custody for questioning. 
Ensuring that gained a full account of what had occurred has formed the first part of Gibbs Reflective Model (1988) whereby, I gained a full description and account of the incident. Especially in domestic violence incidents this is important, often police act as an advoke for victims of very traumatic domestic incidents. This allows the police to arrest suspects and begin an investigation into the allegations which are disclosed. Whilst I made the decision not to take a statement away, because I had verbally obtained a full account from the victim, I could begin to consider the legislative contexts to this incident. According to The Crown Prosecution Service (2022) states that “Actual Bodily Harm amounts to causing bodily harm whereby the perpetrator is likely to be reckless in the decision to cause actual bodily harm to a victim’s body causing injury to skin or bones”. 
There were no language barriers to contend with in this call, however, an aggravating factor to this incident was alcohol. Both the parties were intoxicated, which initially made it more challenging to obtain an account from the victim. To ensure I had all the information needed, I conducted further investigations by asking neighbours if they had heard or seen anything. By doing so, it added further context to this incident, allowing me to build a bigger picture around their relationship and lifestyle. 
When reflecting upon the way I initially dealt with the victim, I feel as though I was considerate towards her feelings, and the emotions that she might have been feeling after a traumatic and scary incident. This is the second stage of Gibbs Reflective Model (1988). The American Psychiatric Association (1844) stated that domestic abuse victims are linked to multiple health problems and a wide range of physical and mental health effects. Also being linked to increased risk of posttraumatic stress disorder (PTSD), depression and suicide and fear of isolation from new events that could happen. I ensured that I considered their feelings throughout this process ensuring that they understood everything that was happening and that the process was moving at a pace that was not overwhelming for them. 
Considering this whilst spending time with the victim, I knew I had to establish a good rapport with her. HMICFRS (2017) state that the way officer behaves, and their professionalism is crucial when first dealing with domestic abuse victims. That victim may not have had face-to-face contact with the police, and this incident may have been going on for some time. It states that usually on average high-risk victims and medium-risk victims do not report anything to the police for approximately two to three years therefore this could be the first contact that a victim has with an officer. Therefore, when arriving first on scene at a domestic incident it is important that police officers are empathetic, patient, and supportive to gain trust. A negative experience from an officer or someone who doesn’t show an interest then this can result in the victim losing confidence in the police and failing to report future crime.  
In Gwent Police, when supporting domestic violence victims, they are offered a Domestic Abuse, Stalking and Harassment Risk Assessment (DASHRA). Robinson et al. (2016) explain that a DASHRA from was created in 2009 as a ‘Risk assessment for domestic incidents. The DASH form was implemented into National Policing leads before being utilised in Police Forces across England and Wales. The form was specifically created as a risk assessment that allowed officers to carry manage the risk of relationships and in turn ensure that victim and perpetrator are managed and supported appropriately. The DASHRA was also implemented to have a ‘Structured professional judgement’ approach that requires empathy, observations and a scoring system that allows a grading of ‘standard’, ‘medium’, and ‘high’ risk gradings, this allows victims to get the specific safety measures in place and support that they need.
Whilst I feel as though I provided the female with a lot of support at the scene, upon evaluating my performance, I think I might have asked for more agencies to investigate this incident and the couple involved. For example, by submitting a Multi-Agency Risk Assessment Conference (MARAC), it would allow all agencies to work together and assess the risk of these two people. Safelives (2014) show that after a DASHRA is submitted followed by a MARAC referral this enhances the victims support after gathering all the relevant information for the victim. After the information is gathered it can be generated into a specific safety plan, which encompasses all partner and support agencies, that is specific to that victim’s needs. The MARAC provides links with other partner agencies that also safeguard children and manage the behaviour of the perpetrator. Putting this in place would have built a stronger link between the IDVA who is in charge with the victim and therefore the victim. Giving the victim the opportunity to engage with agencies such as Women’s Aid, and an Independent Domestic Violence Advisor (IDVA) allows the victim to find someone who she feels most comfortable with to help support her through this stressful experience. Often the stage of leaving a relationship is where a victim can feel most vulnerable. Women’s Aid (2024) state that there is careful planning into supporting victims leaving their abusive relationship. Most women make multiple attempts to leave, but often struggle to do so because they cannot see past the initial barriers of fear, isolation, finance, and support. 
In addition to helping the female leave this relationship, by providing her with the option for this support, it is also likely to reduce the likelihood of her becoming a domestic abuse victim again. For example, The Home Office’s Call for Evidence (HM Government 2021) have highlighted that with 76% of survivors asked did not think there was enough support available. The Call for Evidence (HM Government, 2021) report states that intervention programmes that are specific to survives and their stories, are the most impactful way of preventing victims because victims again. 
As a victim of domestic abuse, the Crown Prosecution Service (CPS) would classify the female as a vulnerable witness. To ensure the female in this case has an additional layer of support when she attends court, I have applied for her to receive special measures. Special measures are provisions provided by the courts to protect vulnerable and intimidated witnesses and will support the female in this case to give her best evidence (Public Prosecution Service Northern Ireland, 2019). 
Although, the responsibility of getting a charge on an offender, does not lie within the police, it is the polices role to provide them with all the evidence possible. This is especially important in domestic abuse cases where the cycle of abuse needs to be broken. The Call for Evidence Report (HM Government, 2021) suggest that more research need to be carried out we can gather a better understand of how we can change the behaviour of the perpetrator. This is because we know that perpetrators continue to commit crime, even after prosecution. For example, ‘Cautioning and Relationship Abuse’ found that those who attended the course were significantly less likely to re-offend compared to those who did not (Hester et al., 2020). This suggests that alongside prosecuting, the Crown Prosecution Service must work alongside support agencies to ensure that offenders are put on prevention and education courses if they are going to lower the risk of re-offending. 
Currently, this incident has not reached the Crown Prosecution stage, however, using Gibbs Model of Reflection (1988), I would say that I have supported the victim up until now well. I have learnt how working with partner agencies and being a voice for the victim to facilitate the partner agencies being involved, I am able to ensure the victim gets the level of support she needs to help her process the trauma she has been through. If the victim were to retract her involvement within the investigation, I would feel happy that she would still be able to access support from other relevant agencies. It is not unusual for domestic abuse victims to retract their statement during investigations. If this were to happen, I would also consider an evidence-led prosecution. This is a type of prosecution that is available to police which means that they can cases of domestic violence can be brought to trial without the support of the victim (HMCPSI, 2020). This is an additional layer of safeguarding I can offer to victims of domestic abuse. As soon as I attended the call, I started to gather my own evidence in the form of capturing initial disclosure of offences on my body worn video, providing my own disclosure statement, and capturing any injuries. If I did not consider this from the start of the investigation, and the victim decides not to engage with police, then I would have missed out crucial evidence in the investigation which reduces the changes of securing an evidence-led prosecution. 
To conclude this essay, I will refer to the sixth stage of the Gibbs reflection model which is the action plan stage. I feel that the support that was given to the victim during this incident was of a high standard, this allowed the victim to engage confidently with the DASHRA and the courts. Feeling isolated in your own home and relationship is a very demoralising ordeal therefore the best standard of victim care is essential when dealing with domestic abuse victims. I have tailored the support that has been put place to the victim to deal with the incident in her best interests. 
(Word Count: 2,189)


 


Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 



































Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

This essay will critically evaluate my performance when dealing with a serious road traffic collision. Whilst police forces have their own specialist roads policing teams, often response officers get called upon to assist and deal with road traffic collisions. This essay will look at one specific incident whereby I played a significant role in dealing with it. I will be evaluating my performance during the initial attendance, but also looking at my performance throughout the investigation stage. I will be using Gibbs Model of Reflection (1988) to do this. The essay will also discuss and critically evaluate the strategies that were implemented to prevent the likelihood of the incident reoccurring in the same place. It will also outline the offences disclosed and how these offences were dealt with after the injured driver was able to provide his initial statement of complaint. As a response officer you are allocated initial emergencies that come in from the public. Usually, as force policy anything that involves serious injury or complex investigations this would usually be allocated to the Roads Policing Specialist Officers due to the expertise that they carry and the knowledge that they hold about serious road traffic collisions. 

To critically evaluate and reflect on my performance during this incident, I will be using the Gibbs Model of Reflection (1988). This reflection model will allow me to evaluate the evidence base that I used to locate the suspect and how I concluded that this was the vehicle in question. The Gibbs Model of reflection (1988) will be considered during this incident to properly reflect on the methods I used and used to prevent this from reoccurring. The University of Cumbria (2020) state that there are six stages to the reflection model. This reflection model was created as a continuous cycle of improvement for a repeated experience. The first stage is the description stage where this is where you describe what has happened, then moving on comes feeling this is reactions and feelings. Thirdly is the evaluation stage this is where I discuss what was good and bad. Moving on to the analysis stage is where I will make sense of the situation and then the conclusion where I discuss what has been learnt. The last stage is the action plan stage this is what I could do differently next time. These six stages form a continuous cycle to which can be reviewed and changed during any stage when required throughout any police investigation. I will refer to each part of the cycle throughout this essay to critically reflect upon my performance throughout.
This essay will be written about a specific road traffic collision that had taken place on a busy road. The road consisted of a two-lane carriageway with a speed limit in built up area of 30mph. This incident took place at approximately 15:40 hours in the afternoon whereby the volume of traffic was high. This incident occurred outside a bus station. The victim in this case was riding a small motorbike out the side entrance to the bus depot, just as the motorcycle was exiting the junction a vehicle has tried to overtake the bus that was turning out of the depot. This vehicle was travelling over the designated speed limit of this road. This vehicle has then collided with the motorcycle throwing the victim from the bike and causing significant damage and injury to the rider of the motorcycle. The vision of the driver of the vehicle was prohibited by the bus and therefore this amounts to driving without due care and attention as there was no clear view of the motorcycle turning out of the bus depot car park. The vehicle in question continues driving away from the scene of the accident. As the incident developed it was clear that the driver of the car was in the wrong and wanted to avoid contact with the police subsequently meaning the vehicle failing to stop at a road traffic collision and the driver for failing to report this incident happening. The extent of the injuries to the motorbike rider were that he had fractures to both his pelvis and his leg resulting in him needs to undergo surgery.  
During this incident there were multiple offences committed. Initially I had identified the offence of failing to stop (section 3 Road Traffic Act, 1988), failing to report (Section 170 Road Traffic Act, 1988) and causing serious injury (Section 2c Road Traffic Act, 1988).  
Due to the driver failing to stop at the scene, I was not able to tell if this collision has been aggravated by alcohol or drugs. If the driver had remained at the scene, I would have considered using a breathalyser to test for any alcohol in his system and consider drugs testing the driver. Drink and drugs are one element of the “Fatal 5” initiative. According to the Cheshire Fire & Rescue Service (2023) the “Fatal 5” is a combination of the most dangerous and potential life changing things you can do whilst driving that would amount to serious injury, penalties, and death. To try and establish of the driver in this case with driving under the influence of anything, I asked the Force Control Room to carry out Automated Number Plate Recognition (ANPR) checks in the local area to see if it had left the area using any main roads such as the M4. College of policing (2013) state that ANPR cameras are used to pinpoint a vehicles movement, current location, warning marker or offence markers on the vehicle also the permitted drivers.
Obtaining initial accounts are an essential part of policing, this allows officers to interact with the victim and any key witnesses that were there at the time of the incident. Shaw (2022) state that in this sort of incident, there are often several people who get stuck in traffic because of the incident occurring, all of which could be eyewitnesses of the events leading up to, during or after the incident. The importance of speaking to as many people at the time is important to gather as much information possible to build up a bigger picture. Gaining accounts from the victim and witnesses are essential because the fact that there could be arrests being made imminently without the key-witness statements being provided. Taking positive action following an incident of crime maximises the chances of securing material that will be admissible in court (Shaw, 2022). At the time of the incident the victim was unable to provide a written initial account due to the nature of her injuries, however, I used my body worn video to capture her account verbally and as there were key witness present, I obtained accounts from them allowing me to establish further details.  
Due to the driver of the offending vehicle leaving the scene of the collision, there were therefore other actions that needed to be carried out to locate the driver. Part of my golden hour enquires were to conduct CCTV enquires. I was looking to see if any CCTV had captured the incident or captured an image of the driver. Having the incident caught on CCTV would help to collaborate the victim’s version of events and strengthen her account. CCTV from the bus confirmed that it was in fact a male driving this car, as initially stated by the victim. The victim of the incident had managed to capture the registration late of the offending vehicle. After completing checks on the Police National Computer (PNC), the named person on the vehicle’s insurance was a female’s name, with only her permitted to drive this vehicle. From obtaining the initial account from the victim, I knew that the driver was a male, and therefore did not match these details. This also led me to finding an address that potentially linked to the offending vehicles. As part of the initial investigation of working out who was driving that vehicle at the time a Notice of Intended Prosecution was posted to the address asking them to respond within 28 days and provide details of who was driving the vehicle at the time of the incident.  
As I was dealing with this incident, I can recall feeling that I wanted to gather as much evidence as possible and locate the driver of the offending vehicle. Due to the victim being rushed off the hospital, I felt like the responsibility to identify the offender and gain justice for the victim. She had obtained significant injuries that were likely to impact her for the rest of her life, in additional to the financial burden this accident had left her with. Although I could not communicate these feelings with victim, I felt like they motivated me to ensure I carried out a full investigation whereby I wanted to be able to prosecute the offender for their actions. 
Linking my next set of actions to the Gibbs Model of Reflection (1988), I was able to start evaluating and analysing the information I had gathered, and deciding upon how I would deal with the offender. The decision to arrest the male for dangerous driving and causing serious injury was the line of prosecution that I followed and deemed fitting for the investigation. When the offender is in custody, I can ask him questions based on his involvement in the offence. This means that his account becomes admissible in court. However, there are other ways in which I could have dealt with this. For example, through educational courses, fines, and points on the suspect’s license. Webuyanycar (2006) states that speed awareness courses are beneficial this being because people are educated on different road conditions, identifying changing speeds on roads, and stopping distances. This was not applicable for this incident due to the seriousness of injuries caused and I deemed that the suspect needed to be arrested to have time to investigate it further and to put things in place to stop him from driving. The other option that I had was to endorse points on the suspects license, however this wasn’t going to be an option has the suspect did not have a valid UK driving license at the time of the incident. Patterson Law (2023) shows the outline of offences and the consequences following the offences that were committed during this incident. The offences amounted to several points and a prison sentence of up to eighteen months for the offences that had been committed. This was the necessity and justification I took when arresting the suspect. The amount of point the male would have received would have meant that he would have been banned from driving for eighteen months after applying for a driving license. On reflection based on the level of danger and the fact that someone had sustained serious leg and arm injuries this was enough to arrest the suspect, charging with dangerous driving causing serious injury, due care and attention and was banned from driving, these offences could not have been dealt with at the roadside. I am also satisfised with the amount of evidence I was able to gather at the scene, which allowed me to have enough evidence to charge the male. 
In relation to the action plan stage of the Gibbs Model of Reflection (1988), I believe that initiatives such one being run in London City. This came after a report by Butcher (2010) which suggested that the use of buses should be allocated ‘red routes’ to prevent congestion building up in busy areas of towns and cities. Furthermore, this report documents with an additional lane provided for bus either entering or exiting depots the number of accidents has been reduced. In addition to this providing a bus lane and better infrastructure to provide better visibility for buses and more efficient signposts this would reduce accidents by a significant number again provided by (Accidents, 2021). 
In summary, I have learnt from this experience that during a roadside traffic collision there are many options that must be considered at the roadside to gain the best evidence. It is essential that the scene is managed accordingly, and that golden hour enquires are conducted. Using Gibbs Model of Reflection (1988) has highlighted that I have considered the use of my powers and the evidence I need at each stage to conduct a full investigation that ends with a positive outcome for the victim. I have considered methods that could be put in place to prevent further road traffic collisions of a similar nature taking place; however, these require a multi-agency approach. 
(Word Count: 2,087)
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