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Benefits of keeping multilingual employees in a hotel

• Primarily, it enabled efficient interaction with visitors from various

language backgrounds, improving customer support and happiness.

• Furthermore, being able to speak with visitors from other nations in

their language makes them feel more at ease and respected.

• Lastly, bilingual staff members can help resolve issues and

misunderstandings brought on by language problems, promoting a

peaceful and welcoming atmosphere for both visitors and workers.

(learnship, 2023)



Advantages for hotel workers to know multiple languages

• Primarily, it creates chances for efficient communication with a

variety of visitors, enabling improved client satisfaction and service.

• Additionally, bilingual staff members may help to resolve issues and

misunderstandings brought on by language limitations, resulting in

efficient operations and pleasing customers.

• Lastly, being able to speak more than one language helps hotel staff

to advance in their respective profession since it shows that they can

adapt to different cultures.

(hospitalitysearch, 2023)



Challenges of learning the language

• Firstly, learning a new language takes effort, commitment and

regular practice, all of which can be tough and time-consuming.

• Secondly, it might be frustrating and discouraging due to the

complexity of grammar, vocabulary and pronunciation.

• Lastly, there might not be many possibilities for immersion language

practice, making it more difficult to become fluent and confident in

everyday interactions. (hotelowner, 2023)



The chosen language: Spanish
There are several countries where the Spanish language is spoken: South American countries such as 

Argentina, Bolivia, Chile, Columbia, and Peru, Central American countries: Costa Rica, Guatemala, 

Panama, Caribbean countries, Europe and African countries; (more than 21 countries)

Spanish is the third most spoken language in the world

Spanish is one of the easiest languages to learn as it shares some similarities with many languages;

Adressing to customers in a formal way using the following: “Buenos dias, Bienvenidos al hotel”, “me 

permite”, “por favor” ,”la revedere”

Instead of Cómo te llamas? What’s your name?” use Me puede decir su nombre, por favor? Could you tell 

me your name, please;

It is impolite to speak over the customer or to speak too loudly ;



• In conclusion, foreign languages have always had a great impact on

the hospitality industry in general.

• The Spanish culture is one of the largest spreading cultures that not

only provides an opportunity for the rapid growth of its culture but it

also opening up new gates into the hotel industry.

(ad-vance, 2023)



References

• ad-vance, (2023). 5 QUALITIES OF A GREAT HOSPITALITY EMPLOYEE. [Online]Available at: https://ad-vance.com/blog/5-qualities-great-

hospitality-employee/#:~:text=If%20there%20is%20one%20thing,%2C%20conversational%20manner%2C%20is%20imperative [Accessed 9 October

2023].

• crowe, (2023). Gibbs Reflective cycle. [Online]Available at: https://www.crowe-associates.co.uk/coaching-tools/gibbs-reflective-cycle/ [Accessed 12

October 2023].

• ehotelier, (2022). Language barriers in the hospitality industry. [Online]Available at: https://insights.ehotelier.com/suppliers/2022/03/10/language-

barriers-in-the-hospitality-industry/#:~:text=Every%20guest%20must%20be%20made,could%20lose%20a%20valued%20customer [Accessed 5

October 2023].

• Eldridge, L., (2023). GIBBS REFLECTIVE CYCLE : REFLECTIVE PRACTICE MADE EASY. [Online]Available at:

https://cognitiveathlete.co.uk/the-gibbs-reflective-cycle-as-a-leader/ [Accessed 13 October 2023].

• hospitalitysearch, (2023). Benefits of Being Multilingual. [Online]Available at: https://hospitalitysearch.co.uk/benefits-of-being-multilingual/

[Accessed 8 October 2023].

• hotelowner, (2023). How to overcome language barriers with guests from overseas. [Online]Available at: https://www.hotelowner.co.uk/165408-how-

to-overcome-language-barriers-with-guests-from-overseas/ [Accessed 6 October 2023].

• learnship, (2023). 5 Benefits of a Multilingual Workforce. [Online]Available at: https://www.learnship.com/en/blog/5-benefits-of-a-multilingual-

workforce/ [Accessed 7 October 2023].

• Main, P., (2023). Gibbs' Reflective Cycle. [Online]Available at: https://www.structural-learning.com/post/gibbs-reflective-cycle [Accessed 10 October

2023].

• productive, (2023). 6 Stages of Gibbs’ Reflective Cycle. [Online]Available at: https://productive.fish/blog/gibbs-reflective-cycle/ [Accessed 14 October

2023].

• Wallbridge, A., (2022). Gibbs Reflective Cycle – How To Learn From Experience And Become A Better Leader. [Online]Available at:

https://www.tsw.co.uk/blog/leadership-and-management/gibbs-reflective-

cycle/#:~:text=Gibbs%27%20reflective%20cycle%20is%20a,and%20build%20key%20leadership%20skills [Accessed 11 October 2023].


