Life as a Visitor / Volunteer for SACCA in Kayonza

Welcome to Rwanda, and welcome to SACCA. The following notes have been put together by past volunteers and may help you to prepare and settle in. If you see reasons to update them / add to them that will be extremely helpful to those that follow you. Things change in Rwanda as facilities develop. Let Duncan Milroy (dmilroy@streetsaheadrwanda.org.uk) know of changes / amendments so the master copy can be updated.
SACCA has its office (within the Girls' Centre compound) in Kayonza, Eastern Province, some 70km from Kigali, the capital. The road from Kigali is good and is one of the main transport arteries in the country (though only single carriageway). Kayonza is a market town situated at the junction of that road where it splits to head off to Tanzania and Uganda.

Valentine Mukamuyenzi is the Director of SACCA and lives in Kayonza; she will be your principal contact initially, but may appoint other members of staff to coordinate your activities. Valentine can be contacted on 0788 831056 or (+250) 788831056 from abroad. 

Of course, if there is another experienced volunteer at the Volunteer House when you arrive then they will be able and happy to give you loads of information and guidance. 

This document gives practical information about things you need to prepare for and will experience in your first few days (e.g. how the Volunteer house is organised, shopping etc.). It also contains a few ideas of things you might like to do. There is another document in the Volunteer House that gives background information on  SACCA.

In addition to reading this you should receive a face-to-face welcome from Valentine or one of her colleagues on arrival. They will tell you a bit about SACCA, will introduce you to the SACCA team (this will happen over a few days as not everyone is based in the Central Office) and will talk to you about planning the role you will be doing. You will probably also want to visit each of the centres, the Girls' in Kayonza (where the central office is also based) and the Boys' in Kabarondo.

The postal address for correspondence is c/o SACCA, BP72 Rwamagana, Rwanda. Postal services are erratic so it is generally better to find other ways of bringing goods and papers out - SACCA's partners Streets Ahead Rwanda (UK) or ORYAR (Canada) may be able to assist. There is no street address as in Western countries. 

Expect to be frustrated at times – things work differently, the pace of life is generally slower and it will take considerably longer to achieve things at work than you would expect, or may be used to. Since there are few Westerners outside of Kigali you can expect to receive a lot of attention – it’s almost invariably just friendly and curious, not abusive or aggressive.  English is not the first language, which is Kinyarwandan, though English is now used in schools. If you’re unhappy, confused or frustrated just talk to someone - Valentine or another senior manager – they’ll be happy to help you.
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First Things First

Get up to speed with Foreign and Commonwealth Office information
Before you travel out do pay attention to UK FCO advice  https://www.gov.uk/foreign-travel-advice/rwanda
or advice from the government of your country of origin.

Should you need to go there the British High Commission in Kigali is located at Parcelle No 1131, Boulevard de l’Umuganda, Kacyiru-Sud, BP576 Kigali. From Kigali centre you can either take a Moto Taxi or get a Taxi Bus to Kacyiru. If you’re travelling by bus from Kayonza you want to get off the bus at KBC, Kigali Business Centre, then walk back to the roundabout you just came around, turn left and walk down the road to the British High Commission, which will be on your left. 

What to take with you

Context: Eastern Rwanda is close to the Equator but, like the rest of the country, is fairly high altitude above sea level. The climate is hot, but for most visitors its pleasant and never unbearable. (Range is approx 12C - 27C.) Rainy seasons are in the periods March - May and October - November; rainfall can be heavy but is rarely prolonged, and the frequency of cloudbursts can be variable. During the rainy season the unpaved roads (i.e.virtually all roads off of the main highway) can become very muddy during and after rain, though the mud and puddles rapidly dry out within a few hours.
Rwanda is a conservative society and townspeople like to dress as smartly as they can afford. Volunteers should avoid low-cut tops and shorts.
Clothes: Do bring hot weather clothes but also bear in mind that evenings (and rainshowers) can be cool. Bring light rainwear for the rainy season - you will only very occasionally need it as rain showers are not usually long. 

Shoes: In the rainy season bring shoes that will cope with wet / heavy mud. Bring a pair of flip-flops / sandals for the house; floors are concrete and red dust gets everywhere, so for that and other reasons its best to have flip-flops / sandals with you.

Soap / cosmetics / shampoo: Better to bring from the UK though they are available in local shops.

Towels: Thin rough towels are supplied by SACCA but best to bring something more substantial.

Torch

Insecticide (at least one member of your party) - DEET-based.

Sunblock and a hat (the sun is intense)
First aid kit (at least one of your party) to include small dressings / band-aid / rehydration salts / immodium / paracetamol.

Anti-malarials (as advised by your travel clinic).

Laptop 

Two-pin adaptor/s

Some foods: Breakfast cereal / porridge, chocolate for those who can't live without it, a little in way of spices / herbs you are particularly fond of.

And something to occupy you at night - books / videos / etc. Night falls at around 6pm and evenings can sometimes be long.
Other Preparation

Do make sure you have covered off the following:
· Travel insurance including health cover

· Advice from a travel clinic well before you arrive - and innoculations / medication recommended
· Have invitation letter from SACCA in hard copy for immigration (plus receipt for visa if prepaid)
Visa

You will probably have received a one month visa on entry to Rwanda. This can be done on-line before you leave your country of origin, otherwise it is simple to buy when you arrive at Kigali airport if you are a US or UK national (or a national of several other countries); it will cost £20 sterling or $30. You can pay by cash or card. You will need to provide the address of SACCA and explain why you are going there; it is important to make clear that you are a visitor - whilst Volunteer visas exist, they are for volunteer jobs in clearly defined roles which could be performed by Rwandan citizens, and they are in fact a form of work permit granted with Government sponsorship. That is not the nature of the role you will have with SACCA - so avoid implying you are 'volunteering' in relation to visa application / entry; you are a visitor. SACCA will issue a letter of invitation to volunteers staying principally with them during their time in Rwanda which makes the arrangement clear. 
If you are staying longer than 30 days you will need to apply for a 30 days + visa. Note it is also possible to buy visas for travel throughout the East African Union (which currently includes Kenya and Uganda) which can save on visa costs overall. There are two possible procedures:

1. Firstly print and complete a Visa Application form. To find this go to www.migration.gov.rw, then to public form, then to visa. Your application (for a Tourist visa) needs to be accompanied by a letter of application, a letter of invitation from SACCA, two recent passport photos (white background) and a receipt for the visa fee. The amount payable can be found in the Requirements Necessary to Obtain Rwandan Visas, available from the above website. The payment is made at the back of the immigration office in Kigali (the smaller of the two rooms there), which is where all paperwork should be submitted. On entering the office you need to take a ticket with a number on (at the counter) and this determines when you will be seen. Visa applications are accepted in the morning (7 to 12). Paperwork can be collected in the afternoons (2 to 5).

2. Online application is now possible in the UK. We have found there have been teething problems, but this is a quick way to get a visa before entry and saves visiting the Ministry on arrival.

If you are going to apply to Immigration to extend your visa it is advisable to do this as early as possible as it can take some time.

On arrival at the airport be prepared to wait quite a while to pay for your visa (if you don’t already have one), then queue again for passport control and then again for your bags. The process can take quite some time. It is possible to pay online beforehand for tourist visas issued on entry - but if you do be sure to take a print-out of the receipt with you; this does not save much time in practice.
Emergency Contact Numbers

Your first point of contact is Valentine (see above). However the following numbers may be of help to you, but hopefully won’t be required.

British High Commission

Telephone - (+250) 252 556 000

Office Hours are 8 to 12 and 1 to 5 Monday to Thursday and 8 to 12 on Friday

The British High Commission can help with replacement passports, information on transferring funds, support in the event of rape, serious assault or other crime, support if you are in hospital, and with special arrangements in cases of terrorism, civil disturbances or natural disasters. They will NOT get you out of prison, give legal advice, get you better hospital treatment, pay any bills for you, give you money or make any travel arrangements.

Hospital – King Faisal Hospital, Kacyiru (near the British Embassy in Kigali)  

Phone – (+250) 588888
Streets Ahead Rwanda (UK)
Mark Ogle 
+44 (0)1785 604466
Duncan Milroy  +44 (0)208 977 4047

Obligations – Yours 

· Cover the cost of your living expenses 

· Remain in your placement for the duration of the term specified (barring exceptional circumstances)

· Not cause unnecessary offence and distress to the people of the communities in which you live and work
· Be responsible for your health, safety and insurance
· Make Valentine and / or Duncan or Mark of Streets Ahead Rwanda aware of any concerns or problems you have at the earliest possible opportunity

· Be flexible to adapt to changes as time evolves

Obligations – SACCA 

· Cover all work-related expenses, and provide accommodation options to you during your placement

· Support and assist you throughout your placement both professionally and personally

· In the event of civil disorder or natural disaster, with the advice of the British High Commission, take whatever action necessary to safeguard you

In The House

The volunteer house has 3 bedrooms, 2 double rooms and 1 single; there is the possibility of using a further room as a single bedroom if necessary. Bedding is provided but feel free to bring your own if you prefer. There are clean mosquito nets in each room. It is highly recommended that you use them every night. (See attached information regarding malaria in Rwanda)

Security and safety
You will have a key to the front door lock, front door padlock and gate padlock. A certain amount of juggling may be needed around who holds keys if there are several volunteers.
When leaving the property empty do close all windows and lock all doors, and lock the gate padlock if the guard is not present. You will find the property windows are all barred; the house is very secure when locked.

SACCA's guards are present on the property from dusk to dawn. They are not armed, but carry mobile phones for raising the alarm if necessary.

Despite the preceding it remains true that Rwanda is a generally law abiding and relatively safe environment; an effective local grapevine and the positive attitude to law enforcement and good behaviour amongst Rwandans reinforces that. Take common sense precautions round valuables and money - place them out of sight and preferably locked away in the Volunteer House, and when outside avoid conspicuous display. But most volunteers feel (and are) very safe walking in Kayonza and its surrounds during the day. Walking at night has hazards.

The principal hazard at night is bad or no street lighting. Do bring a torch with you and remember to take it with you if you are going to be out at night. As well as lighting the way it also shows your presence to the second major hazard - cyclists (who may well have no lights and can come careering down the side of the roads) and motorists. A third which is occasionally present in quiet side roads is feral dogs; there have not been any incidents to date involving visitors, but the dogs' presence can be disconcerting and you are certainly well advised to get away from them. Fourth is the presence of drunks on roads late in the evening; again there have been no incidents involving visitors to date, and trouble is unlikely - but its common sense to avoid the unpredictable.
Housework & Cooking

SACCA supplies a housekeeper; the current housekeeper (at the time of writing) is a young woman called Esther. She will keep the house clean, do your clothes washing, wash up and cook Monday to Friday inclusive. (Most volunteers tend to wash up their own lunch and dinner things in the evenings, leaving only breakfast things for Esther.)

Esther will pick the keys up from the office every morning and will return them before lunchtime or meet you at the house. It is your choice whether or not you give her your room keys. She is very trustworthy and will keep your room clean if you leave her your key.
If you would like Esther to do your clothes washing (and she will expect to do so) leave the clothes to be washed in a plastic bowl by the back door. It will generally be hanging on a washing line or thrown over the bushes, both at the back of the house, when you go home for lunch, or it will be folded and placed in your room. The washing line is very near where the cooking is done for the house next door so you may wish to bring the washing in and hang it in your bedroom. Some volunteers choose to wash their own underwear.

Esther will cook something from whatever food you make available. If you would like her to cook something specific then just ask her. Whatever is cooked is generally enough for lunch and dinner and is usually warm enough to eat for lunch – it may need brief heating.

Each weekday morning Esther will ask you to indicate shopping requirements on a pre-printed list. As a new-comer unfamiliar with Rwandan cooking / availability of produce this can be tricky to guess!

Guidelines to help you (which you may diverge from as you settle in):

For various reasons it is advisable to keep to a vegetarian diet in the Volunteer House. In practice you will be largely vegan. Whilst meat is available storage and quality make its use problematic, and there has never been an attempt to use it in the house. Fish can be obtained but is relatively expensive and not necessarily available - again most volunteers do not request it.
Before addressing the list of possible purchases see what is already in the house. Tick items you want on the list - Esther will judge amounts needed given the numbers of volunteers and make a dish from what is ordered. Its useful to consult the lists of goods later in this guide to see what might typically be available, the Kinyarwandan name and the price.

See that you have:

· Washing up powder for laundry / washing up dishes ('Omo')

· A carbohydrate - as well as the familiar rice, pasta ('macaroni') or potato (called 'Irish potato' to distinguish from sweet potato) try sweet potato (which is much more starchy than the sweet Caribbean version we see in the UK) or green banana (a plantain). There are other Rwandan staples - notably cassava and sorghum - the former in  particular is an acquired taste, being pretty well pure starch - but these are not listed and probably best sampled in restaurants.
· A mix of ingredients - onion, carrot, green pepper, tomatoes, tomato paste (which is much used) and garlic if you like that - which will form the base of most dishes. Peanut flour is useful for a change.

· A main ingredient - dried beans, green beans, cabbage.

· Avocados (and lemon) if you like avocados - they are extremely good and cheap.

· Bananas (yellow).

· Fruit - mango, pineapple, passion fruit, papaya are all good. 
· Tea bags / instant coffee

· Sugar

Esther will let you know if items are not in season and she also will often add some items that are. 

It is possible to get bread - but it is sweet - and margarine, jam and other spreads. These are often foregone by visitors - the bread is generally poor.

Once the list is complete leave Esther a sum of money to purchase things. A kitty is kept in a Rwandan pot in the living room which she will indicate to you. As well as the items for catering / household indicated you can ask Esther to purchase electricity (see below) and she will also buy jerry cans of water if needed.

You will want to stock up with non-staple items for snacks, etc. See the later sections on shopping.

Esther is paid 30,000 RWF by you (jointly) on the 13th of every month unless other arrangements are made with SACCA.

Water / Toilet
There is running water in the bathroom – cold only. And a flushing toilet; these are recent innovations and it is advisable not to be over-reliant on them as the water supply is not entirely reliable, although it seems to be getting more so over time. 
There is a long drop outdoor toilet. (Squat above a hole in the concrete floor.) You will need a torch at night as the outhouse is unlit. It may seem counter intuitive, but there are definite positives to using this - it saves water, which is a scarce resource, 
and it is relatively hygienic.
There is a water butt and jerry cans in the house for storing water in case of problems with supply. Esther can arrange water during weekdays; watch out that sufficient water is available at weekends - i.e. see the water butt is full and at least 1 jerry can full on a Friday evening. The price varies a lot according to season and method of transport – 20 to 100 RWF per jerry can.

You may wish to consider ensuring you always have a full jerry can spare in case water cannot be found if it is dry season.

Washing Yourself

The cold shower works quite well. There is a small handbasin in the washroom / toilet.

Of the water supply has failed experience suggests that the most effective way to wash is to take two big bowls in the tiled “shower” room, one with cold and one with hot / warm water. (Use the kettle for hot water.) Stand in one bowl and soap yourself, then take water from the second bowl (using sponge, flannel, small bowl etc.) to clean yourself. This way you will always have one bowl of clean water.

You can apply a similar approach in the bedrooms. When you’ve finished washing empty the water in the shower basin. Don’t worry about getting the floors wet, we all do and it dries fairly quickly.

Washing Up

Take two bowls of water, one hot one cold. Put some of the Nomi Washing Powder (used for clothes, crockery etc.) in one bowl and keep the other bowl for rinsing. N.B. The Nomi tends to froth well when added to the cold water before the hot is added. 

Drinking Water

There is a filter in the kitchen, it looks a bit like a tea urn. Place boiled water in the top of the filter and turn the tap at the bottom for filtered water. It’s a good idea to keep this topped up as it is used a lot. Use it for drinking, cooking, cleaning teeth and hand washing.

The two filters inside the urn can be bought at T2000 in Kigali (and probably a few other places but not seen in Kayonza) for 1,800 RWF each – they are referred to as ‘candles’.

The main point is to always boil water you keep in this way and always use this for water you drink / use for teeth cleaning. This is a key health precaution.

Bottled water is available in shops and most volunteers use it. An issue to remember  is that there is no rubbish disposal in this part of Kayonza currently - plastic will have to be burnt or more likely buried in the garden with other rubbish (tins, paper, etc). 

Electricity

If you stand with your back to the back door the electricity meter is on the left hand wall in front of you.
When the meter is low (one or two thousand) you will need to take money to the ‘electricity shop’ to buy some more (or Esther or one of the Night Guards may do this for you). You need to take the meter number with you – it can be found on a clip board or on previous receipts on the book shelf. Or you can take a photo of the meter on your smart phone!

The ‘electricity shop’ is in town. Go down towards the roundabout / junction. Walk along on the left hand side of the road, and you will find the agent in a shop just before the junction. This is where you buy the electricity. You will receive a receipt with a long numerical code on it – this number has to be entered in to the meter at the house to add the units purchased to your supply. Once the number has been entered press the ( key on the bottom right hand side of the unit. The units should now have been added. 
Power cuts are not uncommon. It is a good idea to keep candles and matches handy in the house (and know where they are!) And this is another reason to bring a small torch. 
Cleaning Teeth

This can be done in the bathroom as usual, using the sink, but please use filtered or bottled water for rinsing.

Cooking for Yourself

The cooker should be kept unplugged except when in use. There are two electric top plates and the oven functions - but the oven is rarely used and needs basic cleaning when it is.
There is a limited supply of cooking pots and utensils. 

There is also an electric kettle and a fridge. The kettle is a necessity (unless you are going to boil water on the cooker) so needs replacing if a fault develops - kettle lifespans are short as these are cheap imported products. The fridge uses a lot of electricity!

Wildlife
Inside the house you will come across the following. Bear in mind that doors are not sealed tight and there are various holes / crannies in walls and ceiling, not least ventilation grilles.
· Mosquitoes - occasionally noticeable in the evening and certainly active at night, so do use the mosquito nets over beds. Kayonza is a malarial area.

· Various insects are attracted by light at night and, particularly following rain after a dry period, the living room can be invaded by large male flying ants ('sausage flies') which have a short life span and litter the floor by morning. Its an occasional nuisance rather than anything else, though a carpet of broken bodies and wings greeting you in the morning is a bit macabre. They don't tend to get as far as the bedrooms.
· Preying mantis and geckos are frequently around - and harmless to us but keep the bug population down.

· Rats are not unknown, though SACCA makes efforts to clear them. We are not talking about the large species familiar to us in the UK, and they are not at all aggressive - quite the contrary. But be careful not to leave bits of food lying around - occasionally we have found bags chewed through or bananas half eaten. If you suspect their presence let SACCA management know - you are most likely to see just a fleeting glance of a small mammal scurrying away.
· Cockroaches will be around in dark undisturbed corners, but are not a plague. 

· Maybe once or twice over many years a snake has come into one of the volunteer houses. Let the guard / Esther know if he / she is around or contact SACCA management if not. Obviously steer a wide berth; by no means are all snakes dangerous, but some very venomous species are present in Rwanda.
Otherwise you will see little wildlife other than a big variety of birds around the garden (and of course the surrounding countryside) and bats in the evening. Biting insects are most obvious at dusk - but still not much of a problem - though you may want to wear a dab of insecticide. And at certain times of year fireflies make a charming display down the roadsides at dusk.
Getting Around

The main means of transport from A to B are on foot, by taxi bus and by moto taxi (motorbike taxi).

Buses

There are two types of buses – local buses and express buses. 

The express buses go to Kigali and take approx. an hour and a half; there is a network to main centres throughout the country. The fare to Kigali is approx. 2,000 RWF each way. The express companies are currently Stella, International and Sotra, but they seem to change relatively often. Tickets can be bought opposite the Source Oil petrol station (which is on the right hand side just before the roundabout) for one of the companies - there is normally someone sat at a table on the right hand side of the building. Tickets for the other companies can be bought at the Taxi Park (bus station).
Generally the express buses will stop rarely, if at all, on their route, other than at the bus station at Remera, on the outskirts of Kigali near the airport, and the main bus station at Nyabugogo. However, you can ask them to stop at KBC (Kigali Business Centre), which is handy for the Embassies. They are generally clean and comfortable.

The local buses go to several local destinations. Initially you will probably only be interested in Kabarondo, Rwamagana and perhaps Lake Muhazi, although it is possible to take a local bus to Kigali. The ‘taxi park (bus stop)’ can be found by turning left at the roundabout / junction – it is a little way along on the right hand side. Simply ask for your destination and you will be shown to the appropriate bus. The bus will generally leave when it is full, whether that is in two minutes or twenty minutes. 

Kabarondo costs 400RWF each way, Rwamagana costs 400 RWF each way and Lake Muhazi costs 300 or 400 RWF each way (it varies!).

Local buses will stop anywhere and everywhere to let people off and also to pick people up if there is space on the bus. Just bang on the roof if you are getting off before a bus station. Each row sits four people (uncomfortably!) but sometimes they take more. It can get pretty cosy, but people are friendly.

Moto Taxis

These motorbikes are generally used for short journeys. All of the bikes will carry a helmet (of questionable quality and fit!) and they tend not to travel too fast. They are very widely used. Be careful of the exhaust pipe on the right which can burn you so try to get on and off on the left. (Left and right are assuming you are standing behind the moto.) The drivers don’t mind if you hold on to them but there is also generally a handle on the back of the seat. In Kayonza the moto taxi park can be clearly seen when you get to the roundabout / junction. In many places they are driving around looking for business. 

Unless you become very familiar / comfortable with Kigali you will tend to use this form of transport rather than cheaper local buses within the city.

From Kayonza you should expect to pay:-

To Rwamagana 



1,500 RWF

To Kabarondo




2,000 RWF

To Jambo Beach (Bar at Lake Muhazi)
1,000 RWF
To the Modern School
   

300 RWF (en route to Kabarondo)

To Womens Opportunities Centre                  300 RWF  (en route to kabarondo)

N.B. In Kigali all the Moto’s are registered - the drivers will wear a green or blue vest and both of their helmets are generally the same colour as their vest. The green vests denote a larger engine size than the blue ones. There don’t appear to be any vests worn in Kayonza to signify whether or not they are registered and what size engine they are.

On Foot

There is only one main road in Kayonza. The road comes from Kigali and divides at the roundabout / junction – right goes to Tanzania and left goes to Uganda. There are lots of paths off the main road – feel free to wander safely in the day.
All the local shops and bars you may want / need are within walking distance. It takes approx. five minutes from the house to reach the roundabout. The market is a further five minutes.

Shopping

Most of the things you might need are available in Kayonza, but many of the things you might like are only available in Kigali. The fruit and vegetables available will depend on the season and are bought from markets. To buy bread, eggs, oil etc. you will need to visit a number of shops.
Esther will get daily cooking / household requirements as described previously, but you may want to use shops to top up  supplies in various ways. You are likely to want to use markets / shops in any case at weekends when Esther is not around.
Markets

There is a small daily market in Kayonza. There is a big market in Kabarondo on Mondays, and in Rwamagana on Wednesdays and Saturdays. You are unlikely to get many different fruits or vegetables in Kabarondo or Rwamagana, and the prices are generally the same, but there may be more quantity to choose from and we have found the quality to be better in Kabarondo.

To find the market in Kayonza head for the roundabout and take the dirt track just before the exit to Uganda. Walk down the road and you will see the market on your left after approx. five minutes. 

The market in Kabarondo is unmissable – the bus stop is the same place as the market!

To reach the market in Gikaya take a bus from the ‘bus station’ towards Kabarondo and ask for the market. It should cost approx. 300 RWF. To get a bus back you just wait on the side of the road opposite where you were dropped off and wait for a bus with space.

To find the market in Rwamagana take a bus again. You will stop near the petrol station (it’s the only one in town apparently). You can walk, take a Moto or take a Bicycle. If you walk head in the direction of Kigali and then take a left turn towards the police station. When you reach the Bank of Kigali you’ll see the market in front of you.

On the next page is a table giving the English and Kinyarwanda names of many market items and the approximate prices you should expect to pay. It is as well to have an idea of price in advance. All shopping involves bargaining, though in practice this is not usually the case for groceries in shops. However, without reasonable Kinyarwandan you will find it difficult to bargain at markets - and the price offered initially is usually reasonable. So in practice its more a matter of avoiding outrageous pricing - which is very rare for food markets. (Handicrafts shopping is a different matter.)
Market Shopping – Descriptions and Prices

	English
	Kinyarwanda
	Price (RWF)
	Quantity

	
	
	
	

	Sweet Potato
	Ibijumba
	200
	2 Kilos

	Irish Potato
	Ibirayi
	300
	2 Kilos

	Onions
	Ibitunguru
	200
	6

	Tomatoes
	Inyanya
	200
	5 large

	Yellow Banana
	Imineke
	200
	Medium bunch

	Green Banana
	Ibitoke
	200
	Approx. 8

	Dried Red Beans
	Ibishyimbo
	250
	1 kilo

	Cabbage
	Amashu
	100
	1 small

	Aubergine
	Ibibiringanya
	100
	3

	Green Beans (dried) **
	Imitegeje
	200
	1.5 kilo

	Garlic
	Tunguru sumu
	100
	3 bulbs

	Pepper
	Green Poivre
	200
	3

	Avocado
	Avoca
	50/100
	Small / Large

	Lemon
	Indimo
	100
	3

	Carrots
	Carrotti
	200
	8 small

	Passion Fruit
	Amatunda
	100
	4

	Pineapple
	
	250 or 300
	1

	Green Beans (fresh) **
	Amashaza Mabisi
	100
	Handful

	Papaya / PawPaw
	Ipapari
	
	

	Apples
	pome
	200 
	1

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Shops

There are a number of little shops around town. The three main ones that we have used are next to each other and just to the left of the Source Oil petrol station on the right hand side of the road just before the roundabout / junction. You will get most tinned / bottled / packaged goods that are available in town in all the shops, but stock varies slightly. You may have to shop around a little for particular items.
Bread and eggs are best bought from Friends Inn Restaurant. If you turn left at the roundabout / junction you will find this restaurant a little way down on the left hand side. You can buy loaves of bread in places but they go mouldy very quickly, we have therefore tended to buy rolls in Friends. Chapattis are usually liked, though can be a bit greasy.

Be aware that eggs are often sold hard boiled - if you want fresh be careful to ask for Amagi Mabisi.

Fresh milk has to be carried in vacuum flasks (unless immediately drunk in the shop / cafe) and is unpasteurised. It is thick and rather like Indian lassi. So its impractical for use in the Volunteer House. You can however buy long life milk in the shops which is surprisingly palatable (compared to long life milk in the UK).
Regarding soft drinks (the generic term is 'fanta', which covers coke, orange fanta, fanta limon) and beer you will find that you are expected to pay a deposit on bottles which is refunded on return (or more likely buying more). The deposit is often the same price as the contents. You may meet initial resistance at first to selling you any - in which case you have to explicitly say you will pay a deposit. The bars on each side of the main road as you turn towards the roundabout after leaving the volunteer house are used to volunteers buying from them and so friendly on this score.
On the next page is a table giving the English and Kinyarwanda names of many dried goods and the approximate prices you should expect to pay.

Dried Goods – Descriptions and Prices

	English
	Kinyarwanda
	Price (RWF)
	Quantity
	Location (if not Kayonza)

	Sugar
	Isukali
	800
	1 Kilo
	

	Nomi Washing Powder
	Omo
	1,000

1,500
	250 g

500 g
	

	Blue Band Margarine
	 Bureba (Blay-ba)
	800

1,200
	250 g

500 g
	

	Honey
	Ubuki (Oo-bu-chi)
	1,200
	300 g
	Rwamagana

	Biscuits 
	 (Bis-kwee)
	600
	200 g
	

	Milk (Nido)
	Amata (Nido)
	3,000
	400 g
	

	Rwanda Tea
	amajani
	600
	250 g
	

	Chapatti
	The same
	100
	1
	Best in Friends Inn

	Samosa
	The same
	100
	1
	

	Toilet Paper
	Papier hygenique
	200
	1
	

	Plain Flour
	Ifu yi ngano (Ee-foo yi ngano)
	800
	2 Kilos
	

	Nut Flour
	Ifu yi ubunyonbwa

(you-boo-you-nyo-nbwa)
	400
	500g
	

	Pasta
	makaroni
	600
	500 g
	

	Rice
	Umucheli
	700
	1 Kilo
	

	Oil
	obuto
	1,400
	Litre
	

	Fanta
	
	300
	330 ml
	

	Milk Chocolate
	Chocolat ya mata
	500
	
	

	Magi Stock Cube
	
	25 francs
	1 cube
	Can be hard to find 

	Tomato Puree
	Sauce tomate
	200
	
	

	Bread 
	Umukati (oo-moo-car-tea)
	100
	1
	Best in Friends Inn

	Egg (raw)
	Amagi Mabisi
	100
	1
	

	Washing bowls
	Amabase (ama-ba-say)
	700 or 800
	1
	

	Jerry Can
	Ikibido (ee-key-bee-doh)
	1,300 to 1,500
	1
	

	Sardines
	The same
	550
	125g
	

	Coffee – instant
	
	2,200
	100g
	

	Coffee - proper
	
	1,900
	250g
	Kigali

	Jam
	
	700
	300g
	Kigali

	Sun Sip squash
	Label says Sun Sip
	800
	1 litre
	Kigali

	
	
	
	
	


Money

The Rwandan currency is the Rwandan franc. Reckon when planning for an exchange rate of RwF 1,000 / £.

On the internet you read that foreign currency can be used readily. At a push you might do so in Kigali (for a taxi or the like) but there is no good reason to do so and a lot of good reasons not to. The exception is for entry to Government game parks where it is useful (in terms of cost) though not necessary.

Do bring small denominations of Euro or US dollar if you have them - if not you will manage with Sterling - if you have long stopovers in airports en route to Rwanda. Hard currency is useable at airport cafes / restaurants.

Until recently volunteers simply carried cash for their trip. If bringing cash there is no need to change into US dollars - the UK pound is accepted by banks and exchanges. The advantage of cash is that you will get a better exchange rate than using debit / credit card and avoid bank charges. The disadvantage is security.

It is possible to change cash in banks throughout Rwanda, including Kayonza. The process is slow and involves showing passport / bureaucracy. However, for quick service and (usually but not necessarily) better rates go to the ForEx bureaux in Kigali which are fairly common - SACCA staff can indicate where to try.
Do not bring travellers' cheques. They can be changed in the big banks in Kigali - at a cost.
ATMs are now common in banks and you will be able to use credit or debit cards for cash withdrawals. The nearest ATM to the Volunteer House is very close at Bank of Kenya on the main road just before you reach the roundabout.
It is now possible to use debit / credit cards in some small shops in Kigali. Watch this space regarding Kayonza! But it makes little sense if purchases are small.

Technology

Mobile Phones

If you brought an unlocked handset with you then using a Rwandan network is easy. You simply need to buy a new SIM card. There are several networks, MTN, Tigo and RwandaTel – MTN seems to be the most commonly used and a SIM card for MTN costs 1,000 RWF. 

If you didn’t bring an unlocked handset with you then you can buy a phone, including SIM card, for approx10,000 RWF. This can be done in Kayonza. 

Topping up your mobile phone is done by buying 'air time' scratch cards which give you a reference number that you enter in to your phone. The scratch cards can be bought anywhere and everywhere for different values. Hawkers will approach you to sell the scratch cards. Alternatively there is an MTN office in Kayonza – head to the roundabout / junction and turn left, the office is on your right and clearly marked with a yellow MTN sign. 

To check how much credit you have left simply enter *110# on your phone and enter / dial – the credit amount will be returned.

The International dialling code for Rwanda is +250 and then drop the first zero of the phone number. The International dialling code for the UK is +44 and then drop the first zero of the phone number.

For text messaging to work you will need to alter your ‘Message Centre Number’. This will probably be found within the message section of your phone, somewhere like ‘Message Settings’. The default Sending profile needs to be +250788110333. N.B. You may want to make a note of what it is before you change it so that you can change it back when you return home!

Sending text messages home seems to be a bit random. At the time of writing, and using MTN, it was possible to send to and receive from Vodafone and T-Mobile, but only to send to, not receive from O2.

Internet

At the time of writing there are a couple of internet cafes. One is found on the left hand side of the road as you walk from the volunteer house to the roundabout and another can be found in an upstairs room above the shops opposite the taxi park. Ask  for Ben.

The cost is very reasonable. Hotels also have free wifi, but it is intermittent at best.

SACCA has a 3G modem for the use of volunteers. Connectivity can be erratic and speeds can be slow. If using the modem be careful to get advice from staff on the daily deal to use - and how to access it (which involves purchase online).

MTN General – for help with problems dial 455 – it’s a free call.

Things To Do / Places To Go / Not to Go

It is advisable to always check the Foreign Office advice before travelling (link below). If you choose to visit countries and / or areas to which travel has been advised against by the FCO your insurance may be invalidated (including medivac, which can cost up to £20,000) and the British Embassy would have no responsibility to evacuate you if you were in trouble.
It is also advisable to ask your local colleagues about the safety of places in Rwanda – this may change according to whether you are alone or in a group and whether you are travelling by day or night. As in any country petty theft / pickpockets are likely anywhere that is busy. Mugging (i.e. robbery on the street with violence) has not been a concern.
Generally restaurants outside Kigali (and many in Kigali) are buffets; ten or so varieties of carbohydrate (rice, chips, pasta and then variations on potatoes, sweet potatoes, green bananas, cassava - often in stews) plus a green vegetable, beans and, for a small extra cost, goat. These are cheap - RwF 2,000 for as much as you can pile on your plate - and the customers do pile high.
In Kigali you will find international restaurants, some (catering for the ex-pat and wealthy Rwandans) of very good quality - and with very high prices. Locally owned fast food outlets and cafes are beginning to appear in shopping centres.

Hotel restaurants and some bars may offer buffets at lunchtime but in the evenings tend to have an international style menu - meat, fish or sometimes vegetable kebabs on skewers ('brochettes'); imported fish (tilapia); omelettes; and chips or roast potatoes.

Near Kayonza

By Bus or Moto Taxi

Lake Muhazi – There is a bar called Jambo Beach and accommodation called Seeds of Peace. The accommodation at Seeds of Peace is good and costs 15,000 RWF B&B for two people with en suite. They don’t serve any alcohol there.

SACCA Kabarondo Centre – you can spend time at each of the centres – the one in Kayonza is walking distance (see below) - The Kabarondo centre is at least 20 minutes by bus – from where the bus stops walk up the hill and the Centre is at the top on the right.

Rusumo Falls – see below – you can take a local bus, it just takes a bit longer. The falls are st the Tanzanian border.
Urugo Women's Opportunity Centre - On the Kabarondo road (and about 1.5 miles out of Kayonza, so easily walkable). A cafe, handicrafts shop, expensive but quality  accommodation. Visiting the training / project areas is possible by arrangement. Handicrafts here are good quality - but better prices are available in Kigali.
By Car

Cars can be hired locally - ask SACCA staff for advice.

Rusumo Falls – The Falls are lovely, though not mind blowing, but it’s a lovely drive through the countryside. The journey will take approx. an hour and a half without any stops. Simply follow the main road to Tanzania – The Falls are on the border, literally.

Akagera National Park – If you have been on safari before this MAY be disappointing as you may not see as many animals. However, you can get very close to the animals and there will probably be very few other vehicles around. The guides are extremely helpful. Head to Kabarondo and take a left before you reach the town (it’s signposted). Simply follow the road and you will reach the park.

On Foot

Hotels - Eastland, Silent Hills, Midland, Elegancia – All have bars and western style menus, though the Midland offers a buffet at lunchtime.
Genocide Memorial in Kayonza. Turn right up a track just before Eastlands hotel, past the water tap, and keep walking – you’ll get there. If you continue along this path you reach a point overlooking a valley and there are sometimes nice sunset views here. 

Cinq au Cinq – you can get a cold beer here, brochettes, chips, omelettes and potatoes. Just near the Bank of Kenya there are some lights going back from the road. Follow this path and you will reach the bar.

SACCA Centres - the girls centre is in the same compound as the Kayonza office..

Kigali

Many people choose to spend some weekends in Kigali, or at least some days. You will have to go to Kigali to get to most other places but you may also wish to go to Kigali to meet other Westerners, to shop for things you can’t get in Kayonza or simply for a change of scene. 

Most things you will want / need are centred around the Place de l’Unite National roundabout (referred to in this document as THE roundabout - there’s a fountain in the middle of it) and the express buses drop you off fairly nearby. 

The Bradt guide (the only Rwanda guide available at the time of writing) refers to road names a great deal to help you find places, however the writer of this guide had never seen a road name, despite looking for them. The following directions therefore use landmarks. 

General

· Bank of Kigali - if you are standing at THE roundabout go straight uphill – you can’t miss it, it’s on the right hand side of the road and it’s huge!

· Internet – there is a large Internet Café just before the bank, on the same side of the road. There is a turning to the right, the Internet is on the corner on the nearside of the road (in a building marked PTT) and the bank is on the corner on the far side of the road.

· Post Office – go in to the PTT building (that the Internet is in) and keep walking inside. 

· Tourist Information (ORTPN) – looking up at THE roundabout go straight up. When you reach Simba supermarket on your right there will be a smaller roundabout to your left. With your back to Simba you will see ORTPN opposite you – the entrance is to the left at the back of the building. It’s worth stopping in for a monthly schedule of events, you can but a map of Kigali there and it’s the place to book gorilla permits. Opening hours are Monday to Friday 07.00 to 17.00, weekends and holidays 07.00 to 12.00.

Shops

· There is a good supermarket here – Simba. They sell various Western goods and things that are difficult to find locally. Simba also has a good café and free WiFi. If you are standing at THE roundabout looking uphill Simba is on the right.

· UTC (the Union Trade Centre), just on the left looking uphill from THE roundabout, houses, amongst other things, a MTN office, a good café with WiFi (Bourbon - free if you place an order and ask for a login code), a Pizza place (eat in or Take Away) Rwanda and Kenya Airways offices, a pharmacy and (upstairs) a foreign exchange bureau and ACCESS bank (can get money from debit or credit card, they definitely take VISA - charge just over 3% commission for debit card transactions – ID required).

· T2000 – this is effectively a Robert Dyas – it sells electrical goods, crockery, cutlery, chairs – all sorts. From THE roundabout go straight uphill and turn right immediately before the Bank of Kigali. Take the first left and then cross a junction. T2000 is then a short distance on the right hand side of the road.

Getting Around

· You can walk to most places, but Kigali is very steep so you are almost always walking up or down.

· Motos will take you anywhere in town. A short trip (5 mins) around town will cost approx. 300 RWF, longer trips (10 mins+) are between 500 and 800 RWF.

· The express buses all go from Nyabugogo but will stop at Remera. Get to a bus station well before dark - services stop as night falls.
· Taxis around Kigali are expensive but useful late at night or when you have luggage. They congregate around UTC and Remera or, at night, outside restaurants, bars and clubs. Short journeys are between 1,500 and 2,000 RWF, while longer journeys at night are around 4,000 RWF (for example from Novotel back to St Pauls). 

Things To Do

· The Genocide Memorial Centre – although emotional this is extremely interesting. It gives a large amount of detail about the Genocide in Rwanda and also about Genocide generally. There are quiet places to sit, inside and outside, there is a café and a small shop. Entry is free but donations are welcomed. Headsets can be hired for an audio tour at 8,000 RWF. It can be reached by bus (stop A on the map) or moto (approx. 500 RWF).

· You can go to the Novotel Hotel (Remera) and spend the day by the pool – costs 4,000 RWF. There is WiFi ($4 an hour!), but beers are dear (2,600RWF). They have tennis courts which you can hire for the hour, as well as equipment and even someone to play against you! Court hire is about 2,000 to 3,000 RWF and the guy charges 5,000 RWF an hour to play against you. Just ask a Moto for Novotel or Umubano (the name the locals use) for around 800 RWF or take a bus to Kaciyru from bus stop A. (August 2009 – it’s not actually Novotel any more, but everyone still calls it that!)

· Hotel Milles de Collines (Hotel Rwanda) has a nice garden and you can sit all afternoon on one cup of tea. (You could stay here too, but it’s dear.) There is a pool here. From the bottom of THE roundabout, looking uphill, take the second left exit and follow the road up and round. The entrance to the Hotel is on your right, after you have walked past the hotel.

Accommodation

· St Paul’s – it costs 27,000 RWF per night for a twin room (twin or single occupancy) with en suite bathroom, including breakfast. From the bottom of THE roundabout, looking uphill, take the first left exit and walk ahead and downhill - you will soon see a path to your left down a hill / slope and St Paul’s is at the bottom. This gets extremely busy in the tourist season.

· If St Paul’s is full, there is a similar church based accommodation really close by, offering the same accommodation (twin rooms and shared facilities, not such a nice setting) at a similar price. It is only two minutes from St Paul’s but difficult to find - try asking at St Paul’s.

· Garden City motel costs 12,000 – 15,000 RWF (depending on your bargaining skills!) for a double en-suite with breakfast. Rooms are clean and you can usually get hot water. Breakfast is a large flask of hot water for as much tea/coffee as you like, bread and sometimes fruit. Try to get a room at the back. When these are full, they take you to rooms in a block overlooking the main road, but they’re really noisy. From the bottom of THE roundabout, looking uphill, take the first right exit - Garden City is on your right had side approx. five minutes walk downhill.

· Auberge la Caverne From the bottom of THE roundabout, looking uphill, take the first right exit – Auberge la Caverne is two or three minutes further on than Garden City , also on your right had side.

· One Love is a charity for disabled who run a hostel. Not great value for money, en-suite double rooms with hot water for 25,000 RWF but bare and breakfast not included. The restaurant next door no longer has Ethiopian management, service was slow and not much on the menu. However the setting is lovely and bar is nice. Probably easiest to reach by Moto.

· Hotel Kigali is in Nyamirambo near the mosque. En-suite double rooms for 10,000 RWF, no breakfast - had no hot water when used by the writer. Felt quite sleazy - wouldn't stay there again. Probably easiest to reach by Moto.

· Hotel Okapi - double en-suite rooms $30 or $40 per night, no breakfast Restaurant is fine, showers are good. From the bottom of THE roundabout, looking uphill, take the first right exit – a little way down you will see a road off to the left – Hotel Okapi is on this road, less than ten minutes from THE roundabout.

Bars & Restaurants (the list is endless, these are some of our favourites)

(This section may need updating!!)
· Sun & Moon - best pizzas in town. Prices 1,900 – 5000 RWF. Italian owner, nice outdoor patio. It’s located opposite the Ecole Belge (Belgian school). From THE roundabout go straight uphill, past Bank of Kigali. When you reach some traffic lights with Ecole Belge ahead of you and on the other side of the road turn right – the restaurant is behind the brick wall on your right. It is approx. ten minutes walk from Simba supermarket.

· Belvedere - will let you watch sport on their TV and has friendly staff (have DSTV – South Africa’s equivalent of Sky). Food is standard Rwandan fair but good quality. Beers 500/1000, Fanta 500, Meals 3,000 – 6,000. Croque Monsieurs here are good for a light lunch. If you are looking at ORTPN (directions above) take the road to the right, Belvedere is on your right, just after a roundabout with Gorillas in the middle of it (!), approx. five minutes walk.

· La Sierra - next to Belvedere - does breakfast and apparently good hamburgers also.

· Republika - has a great setting and serves really good food (relatively excellent steaks, burgers and local food). Around 4,000- 5,000 a main course. 

· Bourbon – in UTC (directions above) – good for coffee and breakfast – has free WiFi – bit more expensive than some places.

· Simba – (directions above) good for coffee, breakfast and snacks – has free WiFi

· Blues Café – if you are walking uphill to the roundabout Blues cafe is set back from the road immediately past UTC car park - good for coffee and breakfast – has free WiFi – you can get a BIG pot of coffee for 1,300 RWF that will last for ages – savoury pancakes are good.

· Kazanhi - a smart Indian with quick service - dinner and drinks for two people costs approx. 25,000 RWF, but felt to be good value. 

· Chez Robert - 5,000 RWF for main course, 7,000 RWF for the buffet. Nice outdoor area but not a particularly warm atmosphere. From the bottom of THE roundabout, looking uphill, take the second left exit and follow the road up and round – keep to the left hand pavement to follow the road left where it splits and you will find an entrance on your left (there is another entrance further round, on the first road on the left).

· Ice and Spice – cheaper Indian restaurant, up near Ecole Belge. 

· Chez Lando - in Remera so will require a bus or a moto to reach (VERY well known). Lively outdoor bar, very cold beer. Food seems reasonably priced and always plenty of people eating.

· Executive Carwash - an hilarious, lively outdoor bar down the road from One Love (see accommodation). It is also a carwash!

· New Cadillac is a club next to Executive Carwash – approx. 1,500 RWFto get in, drinks around 2,000 RWF - picks up after midnight - cheesy, big, lots of neon and UV lights – good fun. Also great snack restaurant next door for your drunken munchies cravings!

· Shokolat is a shisha bar. Doesn't serve alcohol but has a gorgeous setting. Shisha around 1500, teas 1000 – 2000. Very good food but mid-range, not cheap. From the bottom of THE roundabout, looking uphill, take the second left exit and follow the road up and round – keep to the left hand pavement to follow the road left where it splits – take the first road on the left (opposite the National Bank of Rwanda (BNR) – you can see the sign from the road, a little way down on the right hand side. 

· Havana  - in Remera, next to the Novotel and opposite the British Embassy - good pizzas (5,000-6,000 RWF), open late, beers not unreasonable (Mutzig on draft!).

· O Sole Luna – in Remera, good quality and reasonably priced pizza (large!) and pasta with good views over the City.

[image: image1.jpg]Fle Edit View History Bookmarks Tools Help

© & © % [3[nttp://maps.google.com/maps?q=map+of+ kigalisoe=tf-B&client=firefox-as v [Google e
ok TRNN. Bl //\; N \\\ e
D)
3 B B
5 5 &
C -
=k §
Lk I
e,
ey
Qes

Done

70 3 My Home/

X ASUS Mo

o R 0 10:22





GOING ON FROM KIGALI

Lake Kivu - Kibuye – From Kigali you can take a bus to Kibuye – it takes approx. three hours and much of the journey is twisty roads – the scenery is beautiful. There is little to do in Kibuye itself but you can take a moto to one of the places to stay on the lakeshore and enjoy the views and swimming. (The writer stayed at Centre Bethanie and it was beautiful.) It’s possible to take a boat to one or more of the islands (Amahoro (Peace) Island costs 10,000 RWF for the boat plus 500 RWF per head to go ashore). 

Genocide Memorial at Nyamata - From Kigali you can take a bus which takes approx. 50 minutes. When the bus drops you off walk in the direction the bus was going for a short way (past a football pitch / open dirt ground on your left) until you see a sign on the right hand side of the road – continue up the path, through a school area, looking for signs – you will turn to your left and find the church shortly afterwards. This is a very moving and emotional experience. 

Gorillas - Rwanda's most famous tourist attraction, and (according to those who go) very moving and worthwhile. Also very expensive - a large US dollar fee is payable for entry to the park and guides.
Local Language

The words below should help to get you started. Please note the following:-

· E is frequently pronounced ay, e.g. Yego (Yes) is pronounced Yay-go, Meza (fine) is pronounced May-za and Mwiriwe is pronounced Mwiriway.

· K is frequently pronounced ch and L is frequently pronounced r, e.g. Kigali is often pronounced Chigari and Ibitoke (Bananas) is pronounced I-bi-toe-chee. 

· Second letters are sometimes silent, as in Byiza, Byeri and Ntakibaso.

	Hello / Good day
	Muraho (moo-ra-hoe)

	Good morning
	Mwaramutse (Ma-ra-moot-see)

	Good afternoon / evening
	Mwiriwe (Mwi-ri-way)

	Thank you
	Urakoze (to one) Murakoze (to many)

(Oo-ra-ko-ze)

	Very much
	Chani (Cha-knee)

	Goodbye
	Urabeho (to one) Murabeho (to many)

	Yes
	Yego (Yay-go)

	No
	Oya (Oy-a)

	How are you / things?
	Amakuru? (Am-a-koo-roo) Or Bite  (Bit-ay)

	Fine
	Nimeza (Ni-may-za)

	Please
	No equivalent, it’s in the emphasis of a comment

	Good
	Byiza

	Bad (useful when kids ask for money!)
	

	How much?
	Angahe?

	Excuse me
	Imbabazi

	Beer
	Byeri

	Water
	Amazi

	Market
	Isoko

	Money
	Amafaranga

	Bus
	Bisi

	Cool
	Sowa (Sow-a)

	No problem
	Ntakibazo (Na-chee-ba-zoo)

	100 RWF
	Ijana (Ee-ja-na)

	Bill (in bar / restaurant)
	Facture (Fac-teel)

	To get attention
	Umva

	I stop (on a bus, to stop at the next stop)
	Ndasigara (Da-sig-a-ra)

	We stop (as above)
	Turasigara (Too-ra-sig-a-ra)

	Here
	Hano

	Cold (useful for drinks)
	Ikonje (Ee-con-ge)

	In town
	Momudji

	
	


	1
	Rimwe
	

	2
	Kabiri
	Ka-bee-ree

	3
	Gatatu
	

	4
	Kane
	Car-nay

	5
	Gatanu
	

	6
	Gatandatu
	

	7
	Karindwi
	

	8
	Umunani
	

	9
	Ecyenda
	

	10
	Icumi
	

	20
	Makumyabiri
	

	30
	Mirongwitatu
	

	40
	Mirongwine
	

	50
	Mirongwitanu
	

	60
	Mirongwitandatu
	

	70
	Mirongwitindwi
	

	80
	Mirongwinani
	

	100
	Ijana
	

	150
	Ijana na mirongwitanu
	

	200
	Maganabiri
	

	250
	Maganbiri na mirongwitanu
	

	300
	Maganatatu
	

	350
	Maganatatu na mirongwitanu
	

	400
	Maganane
	

	450
	Maganane na mirongwitanu
	

	500
	Maganatanu
	

	1,000
	Igihumbi
	I-ji-hum-bee


Hints & Tips

· Photography – It’s lovely to take lots of photos as a reminder of your trip. Please be considerate – generally people do not like to have their photo taken without their permission. DO NOT, under any circumstances, take photos of government personnel or buildings; military personnel, equipment, buildings or installations; police officers or civil defence personnel.

· Daylight hours are approx. 05.30 to 18.15 – when it’s dark it’s very dark as there are no street lights in many places (including Kayonza off of the main road) – if you’re not sure what time you will be home consider taking a torch with you.

· The nicest bread found in Kayonza seems to be rolls bought in Friends Inn – it’s generally always open except Saturday daytime.

· Expect the unexpected – things often don’t go to plan!

· People shake hands (very lightly, sometimes they almost just touch hands) every time they meet and part, pretty much every day in the office, always in the street etc..

· People are generally very generous with their hospitality but less so with their information, you will need to ask the right questions and several questions. There is no reluctance to tell you but information is not normally offered.

· A ‘Volunteer Alumni List’ has been created which lists some of the past volunteers, what they did and what needs to be done to maintain / develop their work. Please have a look at this and update it before you leave. There is a Facebook group for SACCA supports past and present – this is a good place to ask for friendly advice and help.

· Keep your laptop backed up regularly, just in case!

· Keep a candle and matches handy– power cuts are fairly common.

· The nearest Post Office is in Rwamagana, as is the collection point for SACCA mail. You may be able to ask someone to post or collect something for you or you can take a local bus there. 
· If white you will be stared at and called Muzungu, particularly as you go outside town centres. Its just inquisitiveness.

· Small children will greet you warmly and ask you for money. They do not really expect to get any. They will wave and want to hold your hand or follow you for a while.

· Greet people with a Rwandan greeting – Muraho (hello) and a smile. You will be warmly greeted in return.

· Avoid wearing sunglasses – people seem to prefer to see your squinty eyes!

· Be careful on the roads – there are many people, bikes, motos, buses and large lorries vying for space. Walk towards the traffic when you can.

· Enjoy your time off and try to visit other parts of Rwanda – it’s a very beautiful country.
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