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TASK 2
Reflective Report

I'm Catalina, a student at the University of Wales Trinity Saint David (UWTSD). This reflective report will explore my experience and learning at UWTSD.
I will use the Gibbs Reflective Cycle to examine my course. According to this cycle, I must look back on my experience, analyze it and plan for future action. 

To begin with, I started my studies at UWTSD in 2022. When I first started my degree in Business and Management, I was very happy. I had no idea what to expect, but I knew that I wanted to learn as much as possible. I had heard about the university's excellent reputation and knew that I would be well-equipped to pursue a career in business after graduating.

Before starting at UWTSD, I was anxious about the expectations of being a student and what would be expected of me. However, after attending my first lecture, I realized that the atmosphere was relaxed and engaging, and I quickly settled in. I felt welcome and encouraged to express my opinions and ask questions. I found the lecturers extremely helpful and knowledgeable, providing me with a wealth of information about the topics that we will be studying.

I was also impressed by the range of resources available to students, including library access and online databases. This allowed me to access a variety of materials that help my learning. The support services provided by UWTSD were also impressive, with helpful staff always on hand to offer advice or tips. 

After a few weeks, the first assignment came and I was determined to put all the knowledge I had acquired into use. We had to do a group presentation about a company of our choice, but the really great thing was that we can choose the group members. The assignment was really challenging and a great learning opportunity.

The group experience was a great opportunity for me to learn about working with others and how to manage a project. It was also my first experience presenting in front of an audience, which I found quite daunting at first as I never did public speaking before.

After we made our group(number 5) presentation, the first few challenges appeared. At first, had difficulties getting in touch with each other in order to plan our presentation and make sure that everything was ready on time. We had to adjust according to the group dynamics and find ways of communicating with each other better as most of us are working full-time jobs and had different schedules.

We also had difficulties with the structure and organization of our project. We had to work together, figure out the best way to present our ideas, and divide tasks accordingly. After a few hiccups in communication, we managed to find common ground and put together a great presentation.

We let everyone choose the part they felt most comfortable with, but gradually we needed to take on roles and delegate tasks. This was a great learning experience as it taught me how to be a better team player and gave me the opportunity to practice my leadership skills.

After everyone choose their part and the structure was settled, we started to work hard on our presentation. We had to do a lot of research and use different online databases and examples provided by UWTSD in order to build a strong argument for our project.

I was assigned to research and present the financial aspects of the company. Although initially scared of this task, I was determined to make it work. Even though I had no prior experience with finances, I managed to find all the information I needed, interpret it, and present it in a clear and concise manner.

On the day of the presentation, I had many emotions because I am an emotive person and I never had a presentation in front of a large audience before. I started to present as if the words and my mind were running away from me, but as I kept going, I started to feel more confident and assured. 

When it was all over, I felt relieved and proud of myself. This project taught me a lot of things, such as how to work in a group effectively and how to manage my time better. It also gave me the confidence to present in public which will be invaluable for future assignments. 

One of the things that I really liked was the feedback from the lecturer and my colleagues. They gave me a lot of tips on how to improve and what I did right and wrong. This was really helpful as it allowed me to understand better where I can make further improvements in the future.

Also, this project allowed me to further develop my research skills. I had to really dig deep and use all the resources available at UWTSD and on the internet in order to find the right information. 

Although this was a challenging experience for me, I am glad that I participated in this group work assignment as it gave me a great opportunity to learn new things and practice my skills and make new friends. I am now more confident in taking on new projects and working with others. 

	Description 
(What happened?) 
	After the presentation colleagues and the teacher gave me a pretty good feedback which I was really glad to hear.

	Feelings 
(What were you thinking and feeling at the time?) 
	I was feeling proud and satisfied with my performance as the feedback I received was positive but I was still a bit nervous because I had never presented something like this before.

	Evaluation 
(What was good and bad about the experience?)  
	Although it was a great experience, I felt like I could have done better in some areas such as being more prepared for questions from the audience. However, overall, I was happy with how my presentation went.

	Analysis 
(What sense can you make out of the situation?)  
	in the future I will focus more on eye contact and less on the presentation on the screen 

	Conclusion 
(What else could you have done? Or what could you have improved?)  
	Overall, my experience presenting at UWTSD was a positive one. I learned a lot from this experience and it has given me the confidence to present in other similar contexts. I believe that this will be beneficial as I continue my studies and enter into professional contexts.  I am grateful for this opportunity.  Through this reflective report, I have gained an understanding of how to critically analyze my experiences and apply them to future learning. I look forward to applying these skills in the future.

	Action Plan 
(If you did another presentation, what would you do differently? What skills do you need to develop?)  
	Next time I present, I plan to be more organized and better prepared. Additionally, I will practice my presentation many times beforehand so that I can be comfortable with the material and answer any questions confidently. Furthermore, I plan to keep track of feedback given by my audience in order to improve my future presentations.  Finally, I want to put more effort into researching the topic thoroughly so that my presentation is more informative and engaging. I believe that following these steps will help me become a more confident presenter in the future.




My experience at UWTSD has also provided me with a unique opportunity to develop my interpersonal skills. Through participation in group projects and activities, I was able to learn not only from the content of the course but also from my colleagues. This allowed me to gain an understanding of how different people approach problems and it has helped me to become more effective in working with others.

Through my studies, I have also developed a greater sense of self-awareness in terms of how I learn and what I need to do in order to be successful. I have become more aware of my strengths and weaknesses, and how these can help or hinder me when it comes to learning new skills and tackling challenging tasks.

The most significant learning outcome of my experience at UWTSD is the development of my skills in critical thinking, problem-solving, and reflection. Through lectures and practical activities, I have gained a greater understanding of how to analyze and evaluate information, form arguments, and apply theoretical knowledge in real-world contexts. I have also developed my ability to reflect on my experiences and learn from them, which will be a great asset as I progress through my studies and career. 

I have become less anxious and more open to learning new things. I have realized that in order to succeed at university and in life, it is important to stay humble and take on board any advice or feedback given. 

But on the other side, my personal time management skills have been put to the test during this period. I found it difficult to juggle my studies, work, and personal life in the same way that I had before coming to the university. I learned that it is important to plan ahead, set realistic goals, and break down tasks into manageable chunks in order for me to be successful. 

One of the biggest challenges was the assignments I had to complete during the semesters. I had to work hard and put in a lot of effort in order to get good grades. The feedback from my lecturers helped me understand where I went wrong and what improvements I could make for future assignments. This was useful as it helped me develop my academic writing and research skills, which will be beneficial in the future. 




Definitions of Student Engagement
Student engagement is a process of actively participating in the learning process, which includes cognitive engagement (thinking deeply and critically), behavioral engagement (participating actively and voluntarily in class activities) and emotional engagement (having positive emotions related to learning). Student engagement has been shown to be associated with academic achievement, improved school climate, and better student-teacher relationships. In order to foster student engagement, teachers should create a positive and safe learning environment, provide meaningful instruction aligned with student needs and interests, encourage active participation in the classroom, and provide effective feedback on student performance.  Kuh (2009, 683) defined student engagement as “the time and effort students devote to activities that are empirically linked to desired outcomes of college and what institutions do to induce students to participate in these activities.”Engagement
Doing
Feeling
Thinking 
With other student 
Teaching 
Learning 
With the community 
Research 
With faculty and staff 











(Created by student )

Analyses
Overall, my experience at UWTSD has provided me with a unique opportunity for personal and professional growth. I am grateful for all the knowledge and skills I have gained during my time here, which will be helpful as I pursue further studies and future career paths. Through this reflective report, I have gained an understanding of how to critically analyze my experiences and apply them to future learning. I look 
I used the two-stage approach of(Cheung & Chan, 2005) to reflect on my experience and learning at UWTSD. This approach allowed me to examine the experience in more detail, identify what I have learned, evaluate my own strengths and weaknesses, and gain an understanding of how I can apply this learning in the future. 

	

CURRENT SKILLS 
	

OBSERVING 
	

QUESTIONING
	

IMPOSING CONDITION 
	

CREATING NEW VARIABLE 

	
SKILLS TO WORK ON 
	

PREPARING 
	

CONSIDERING OPPOSITION’S OBJECTIVE
	

LISTENING MORE AND TALKING LESS
	

TEAMWORK

	

MY GOALS 
	ANALYSE MORE INFORMATION I HAVE
	BE REACTIVE ON OBJECTIVES TO FIND NEW STRATEGIES 
	NO AGGRESSIVE BEHAVIOURS

TAKE TIME
	
TRY NOT TO BE ALWAYS THE LEADER

	

MY RESOURCES 
	
APPLY NEW TECHNIQUES 
	
PRACTICE DURING SOCIAL ACTIVITIES 
	
PRACTICE A SPORT OF RELATION AND SELF CONTROL
	
INCREASE NUMBER OF TEAMWORK AT SCHOOL 

	

ACTION PLAN 
	

I COULD DO IT NEXT TIME I NEGOTIATE
	

IT IS A DAILY WORK ( 1 MONTH)
	

I NEED TO CHANGE MY PERSONALITY (6 MONTHS)
	FIND THE WEAKEST OF THE TEAM AND BE COOPERATIVE WITH THEM ( 8 MONTHS)



(Create by student )





Conclusion 
Through this reflective report, I have gained an understanding of my experience and learning at UWTSD. This has allowed me to critically analyze my experiences and identify what I have learned from them. I am grateful for all the knowledge and skills I have gained during my time here, which will be helpful as I pursue further studies and future career paths. Additionally, I now understand the importance of being prepared and researching a topic thoroughly before presenting. Furthermore, I plan to practice my presentations more often so that I can be confident when delivering them.
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