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[bookmark: _Toc213837578]Introduction  

This report examines the role of a Mental Health Occupational Therapist (MHOT). MHOTs play a vital role in Health and Social Care, delivering evidence-based interventions that enhance daily functioning, facilitate recovery, and promote social inclusion for individuals with mental health challenges (Adelle et al., 2025). The report aims to analyse essential employability skills for MHOTs, assess my current abilities and experiences, and outline a clear action plan to achieve this career goal. Additionally, it also explores methods for building a personal brand, establishing a professional identity, and developing a network. I am drawn to this profession by a strong desire to help others' well-being and independence, influenced by my personal experience of supporting a family member with mental health difficulties.

[bookmark: _Toc213837579]Job advertisement: 

The post is a Band 5 MHOT role within mental health services. Key responsibilities include conducting specialist assessments, planning and delivering recovery-focused interventions, contributing to risk assessments and multidisciplinary care planning, maintaining accurate records, and supporting therapeutic activities. The person specification emphasises HCPC registration or eligibility, strong communication and teamwork skills, experience working with people with mental-health needs, and a commitment to equality and anti-discriminatory practice (Healthjobsuk, 2025).




https://www.healthjobsuk.com/job/v7466607
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Midlands Partnership University NHS Foundation Trust has advertised the role of Mental Health Occupational Therapist (MHOT), outlining employability skills essential for effective performance.
· Communication Skills: The advertisement states, “maintain an effective reporting system by observing and reporting verbally and in writing on patient conditions” (Healthjobsuk, 2025). Effective communication ensures continuity of care, facilitates collaborative planning with service users and caregivers, and enhances interdisciplinary teamwork (Woffindin, 2023). Additionally, Twinley (2012) emphasises that communication is crucial for transforming complex assessments into person-centred plans. Conversely, poor communication can lead to fragmented care, misunderstandings, and increased risk, highlighting its importance as a core employability requirement for MHOTs.

· Teamwork: The job description requires “integrating care delivery across multi-agency teams” (Healthjobsuk, 2025). By collaborating with nurses, psychologists, and social workers, therapists can combine their expertise to provide holistic support (NHS England, 2019). Furthermore, research from the UK shows that effective interprofessional collaboration improves care quality and helps retain staff (Yan, Ohlsen & Wood, 2024). 

· Problem-Solving / Clinical Judgment: The advertisement requests “robust risk assessments and risk management plans” as well as “positive risk-taking” (Healthjobsuk, 2025). Therapists must exercise problem-solving skills and clinical judgment to balance safety and independence (HCPC,2023). According to Yan, Ohlsen and Wood (2024), effective clinical reasoning is crucial for managing mental health cases in UK services.

· Time Management: It necessitates effective time management to handle “a developing caseload of increasing complexity” documentation, audits, and training. Moreover, according to Ige et al. (2024), an efficient workflow enables therapists to provide timely, individualised interventions while also reducing practitioner burnout.

· Technical / Clinical Skills: The position describes specialist assessments, outcome measures, and interventions. These skills ensure that actions are evidence-based and measurable. Tasks such as auditing and monitoring practice necessitate analytical competence (Ige et al., 2024).

· Personal Attributes: The specifications highlight integrity, collaboration, and a dedication to equality and anti-discrimination practices. These characteristics foster ethical, resilient, and professional conduct in complex mental health settings (Yan, Ohlsen and Wood, 2024).
Furthermore, when these abilities come together, MHOTs can provide recovery-centred care, safe and effective in mental health services.

[bookmark: _Toc213837581]Evaluation of My Skills Against the Role 

[bookmark: _Toc213837582]Self-Assessment 
After completing Level 4, I am now studying Level 5 to earn a BSc (Hons) in Health and Social Care. I have gained theoretical knowledge in person-centred care, safeguarding, mental health awareness, communication, and professional ethics. Though not yet enrolled as an OT student, I have supported someone with mental health needs. Additionally, this role has enhanced my ability to comprehend behavioural changes, provide emotional support, and maintain confidentiality. I have volunteered at a care facility, assisting residents with daily activities and promoting dignity and well-being. My part-time retail job has improved my customer service, problem-solving, and interpersonal skills. It taught me to treat all individuals with respect and equality. In health and social care, these transferable skills are highly valued (CPD Online College, 2024).

[bookmark: _Toc213837583]Strengths 

A major asset I possess is the ability to communicate well and work within a team. At university, I excelled in group presentations, demonstrating cooperation and clear communication, two skills crucial for interprofessional healthcare teams (O’Daniel and Rosenstein, 2018). Having developed empathy, patience, and resilience through caring for someone with a mental health condition, I now approach others with compassion and understanding (Byrne et al., 2023). My strengths include academic knowledge, personal experience, and cultural awareness. This enables me to connect with service users, an essential aspect of fostering recovery and inclusion in mental health care settings (Sunkel and Sartor, 2021).

[bookmark: _Toc213837584]Areas for Improvement 

Based on the job advertisement, I must cultivate clinical skills, including conducting assessments, analysing activities, designing interventions, and setting measurable goals. Additionally, I need experience with mental health occupational therapy models, including the Kawa Model, which links life balance and flow to well-being, and MOHO (Model of Human Occupation), which explores how motivation, routines, and environment affect meaningful activity (Lim, 2018; Crouch & Alers, 2015). My involvement has been through voluntary channels, and I have not accessed structured placements. To practice occupational therapy professionally in the UK, one must have a degree approved by the HCPC (HCPC, 2023), which I do not yet possess. Pursuing a postgraduate MSc in MHOT after completing my degree will address this.
 I also need to improve my skills in applying CPD and reflective learning. Moreover, as collaboration and communication are vital in mental health settings, enhancing my skills for interdisciplinary teamwork is important (O’Leary et al., 2024). Bridging these gaps will enable me to enter an MHOT career with confidence.
Academic tutors and lecturers can help me find postgraduate pathways, placements, and reflective practice techniques. An occupational therapy mentor could provide expert advice. The Health and Care Professions Council (HCPC, 2023) and the Royal College of Occupational Therapists (RCOT, 2021) offer online education resources that enhance readiness for postgraduate study and registration. Colleagues in occupational therapy programs or placements can provide guidance, case studies, and peer learning.


[bookmark: _Toc213837585]Action Plan and Timeline

[bookmark: _Toc213837586]Action Plan

My long-term objective is to obtain a Band 5/6 certification as an MHOT. To begin with, I will complete my BSc (Hons) in Health and Social Care, providing a robust academic grounding in communication, ethics, care values, and health disparities. These transferable skills form a strong basis for occupational therapy postgraduate study. Furthermore, the Health and Care Professions Council (2023) emphasises that an HCPC-approved occupational therapy degree is crucial for professional registration in the UK. Consequently, after finishing my bachelor’s degree, I aim to apply for a two-year MSc in MHOT, a recognised postgraduate entry pathway for those with health-related qualifications (BCU, 2025).
Additionally, as I work toward my degree, I plan to acquire voluntary and paid experience in mental health services. My university collaborates with Birmingham Mind (UWTSD, 2025), so I may have the opportunity to gain work experience there. I intend to volunteer with NHS community mental health teams or local organisations that assist individuals experiencing mental illness. Through these experiences, I can apply my theoretical knowledge in real-world situations, cultivate empathy, and enhance my confidence (RCOT, 2021). Furthermore, I will undertake Continuing Professional Development through webinars, online learning programs, and reflective workshops to develop my professional credentials. Studies show that CPD strengthens confidence and competence and supports the provision of safe, person-centred care (Redwood et al., 2024). I plan to maintain a reflective portfolio to record my progress, learning outcomes, and feedback.  Upon successful completion of the MSc and registration with the HCPC, I will pursue employment as a Band 5 Occupational Therapist in mental health.
 


[bookmark: _Toc213837587]Timeline

	Targeted Timeline
	Objectives and Actions


	Short-term (0-1 year)
	Complete Level 5 of my degree program; acquire voluntary experience in mental health or care environments; establish a reflective portfolio and initiate CPD documentation.

	Mid-term (1-3 years)
	Graduate with a BSc (Hons) Health and Social Care; seek admission to MSc Occupational Therapy programs; maintain part-time or voluntary positions.

	Longer-term (3-5 years)
	Complete MSc Occupational Therapy studies and associated clinical placements; build practical skills and professional confidence.

	Future (5 years +)
	Complete registration with HCPC and RCOT; obtain a Band 5 Occupational Therapist position in mental health; sustain CPD engagement and advance to a Band 6 specialist role.


  

[bookmark: _Toc213837588]Building Personal Brand 

The concept of personal branding refers to the intentional management of how others perceive one's professional identity, values, and expertise. In the health and social care context, it supports the development of credibility, trust, and professional recognition. Personal branding encompasses strategic management of reputation and self-presentation to reflect career aspirations and professional benchmarks (Gorbatov, Khapova, and Lysova, 2019). A strong personal brand in health and social care should communicate both professional competence and compassion, central to occupational therapy practice.
To establish my personal brand, I will use LinkedIn to highlight my competencies, contribute meaningful content, and engage professionally, building my professional credibility (LinkedIn, 2025). Sharing blog content and reflections on person-centred care and safeguarding practices will illustrate my professional commitment to the field (Devenny and Duffy, 2014). I plan to follow key organisations such as RCOT, HCPC, NHS England (Mental Health), Birmingham Mind, Rethink Mental Illness, and the Mental Health Foundation to stay informed. Furthermore, I will be careful to maintain confidentiality, avoid sharing identifiable service user information, and uphold professional boundaries online in line with HCPC expectations.
Moreover, collaborating with professional organisations like the Royal College of Occupational Therapists (RCOT, 2021) and participating in networking activities will support relationship-building with peers and mentors. I will contribute insights on frameworks such as the Kawa Model, connecting life flow to well-being, and MOHO, examining motivation and routine in relation to meaningful occupation (Lim, 2018; Crouch & Alers, 2015).
Additionally, by consistently presenting myself as empathetic, informed, and ethically minded, I can build a personal brand that supports my objective of becoming an MHOT.

[bookmark: _Toc213837589]Promoting Professional Identity 

To communicate my professional identity effectively as a prospective mental health occupational therapist, I must clearly present my skills, values, and accomplishments (French and Clarke, 2024). Moreover, by tailoring my CV and cover letter, I will demonstrate how my Health and Social Care studies, volunteer work in a care setting, and personal experience with mental health support uniquely prepare me for this role. My academic achievements, voluntary work in care settings, and personal experience assisting individuals with mental health needs will be reflected in a well-organised CV and cover letter (refer to Appendix), tailored to my profile. An effective CV should demonstrate essential values like compassion, collaboration, and safeguarding (IET, 2025).
However, it is important to maintain a strong online presence. Consequently, I will regularly update my LinkedIn profile to highlight my person-centred approach to care based on my education, experiences, and reflections. It also demonstrates my dedication to inclusive practice and continuous learning (LinkedIn, 2024). 
Additionally, to further demonstrate my commitment, I will establish a professional website with blog posts and case studies examining mental health interventions and occupational therapy frameworks. By doing so, I will meet the HCPC's emphasis on reflective practice and evidence-based professional development (HCPC, 2024). Moreover, by merging tailored CVs and cover letters with a strategic digital platform, I can articulate my professional identity and demonstrate my commitment to the mental health field.

[bookmark: _Toc213837590]Building a Network for Successful Employment as a Mental Health Occupational Therapist

Networking in health and social care enables cooperation, shared learning, and improved interdisciplinary service delivery. Strong networks support innovation and improve staff satisfaction and retention (NIHR, 2023). Consequently, networking helps future mental health OTs gain experience, find jobs, and build skills through mentoring and collaboration (RCOT, 2024). Mentorship offers guidance, reflection, and confidence, key to entering complex mental health settings (McCrossan, Swan and Redfern, 2020).
Possible mentors could be academics with expertise in occupational therapy or senior OTs employed by NHS mental health teams. New practitioners can benefit from a mentoring scheme facilitated by the Elizabeth Casson Trust, which provides mentoring for OTs at all career levels to boost confidence, skills, and inclusivity in the profession (ECT, 2024). In addition to professional development, professional bodies like the Royal College of Occupational Therapists (RCOT) offer access to networks of specialised practices, including mental health (RCOT,2024). Moreover, maintaining registration with the Health and Care Professions Council (HCPC) ensures adherence to professional standards (HCPC,2024). Furthermore, engagement with networking platforms like RCOT forums (RCOT,2024), Community Therapists Network events (CTN, 2024) and mental health conferences enables practitioners to collaborate, learn collectively, and build their professional identity. However, time and financial constraints can limit attendance at events, so I will prioritise low-cost virtual opportunities and local RCOT activities to remain engaged with professional networks.
In summary, developing a solid professional network is essential for succeeding as an MHOT. Participating in events, professional associations, and mentorship programs fosters learning, self-assurance, and teamwork, enabling significant contributions to improving mental health outcomes.
[bookmark: _Toc213837591][bookmark: OLE_LINK2]Conclusion:

This report has enhanced my understanding of the responsibilities of a Mental Health Occupational Therapist and the skills needed for success in this profession. According to my analysis, providing recovery-focused and person-centred care requires ethical behaviour, teamwork, effective communication, and problem-solving skills. Additionally, through self-evaluation, I acknowledged my competencies in communication, teamwork, and empathy, but also recognised that I need to enhance my clinical reasoning, assessment, and intervention skills through additional study and hands-on experience.
My action plan sets out a clear strategy for reaching my career goal, which involves completing my undergraduate degree in Health and Social Care, progressing to a master’s in MHOT, and committing to ongoing professional development. Moreover, by developing my personal brand via RCOT membership, LinkedIn participation, and reflective practice, I hope to enhance my reputation and professional identity. Building relationships with mentors and fellow professionals will help me develop both my skills and confidence as I move toward becoming professionally registered.
In summary, this report has strengthened my determination and dedication to pursuing a career as an MHOT. I am enthusiastic about supporting inclusion, empowerment, and recovery for people with mental health challenges, and I aim to make a meaningful difference in improving mental health care services.
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Thara Bi 
 
33 Wycome Road  
Hallgreen  
Birmingham  
B28 9EN  
07477757737 | 2243859@student.uwtsd.ac.uk | https://www.linkedin.com/in/thira-bi-3a3a9b58 
PROFILE 
I have worked as a secretary and retail assistant for more than 26 years, and I speak Punjabi, Urdu, and English fluently. Have completed a level 4 Health and Social Care programme and spend my weekends volunteering at a care centre. Being able to impact someone's physical and mental well-being at any age makes me incredibly unique in the health and social care fields. I made the decision that I wanted to be in a position to assist others in regaining their health and continuing to lead satisfying lives as much as possible.  
EDUCATION & QUALIFICATIONS 
University of Wales Trinity Saint David Birmingham  
· level 4 health and social care 	2024 
Matthew Bolton College - HND Business and Finance with accounts - Merit	1999 
Swanshurst Girls School - 8 GCSEs'S  
· English Language B 
· English literature C 
· Maths C 
· Economics C 
· Sociology C 
· Child Development B 
· Religious Studies B 
· French C	1994 
WORK EXPERIENCE 
Care Worker Volunteer | St. Bernards Residential Care Home Ltd Solihull	Aug 2021 to Present 
In Solihull, Birmingham, a family-run residential care facility for the elderly offers day care, short-term and long-term care options. 
· Talking to the service user, laundry, tidying up, help staff with administrative skills, arts and craft activities, 
· Invaluable work experience, receive training, interacting with people, increase self-assurance and self-worth life satisfaction and a sense of accomplishments 
 
Secretary | Midland Textiles, Birmingham     	                            Jun 1996 to Present 
Midland Textiles is a UK based family run online store that has been retailing fabrics and textiles for over 40 years. Offering a wide range of fabrics, Midland Textiles core functions include providing high quality fabrics to customers and ensuring a diverse range of colours, prints and textures are available. Annual turnover is £500 K with 7 staff. 
· I lead, coordinate, and inspire teams to do their best. Hiring and training employees, monitoring inventory and orders, and responding to customer questions, and comments. Keep up a contact with suppliers to minimise delays, concerns about quality, and availability. 
· I consistently surpassed my monthly sales goals, contributing to the team´s first over-target performance in two years. I have gained the community´s trust by my ability to provide excellent customer service and satisfaction. Reduced costs with suppliers through negotiation, allowing the business to buy more inventory and boost sales. 
ADDITIONAL INFORMATION 
Resuming my studies not only helped me feel more confident and encouraged self-care, but it also reinforced leading a healthy work life. 
· Good leadership skills 
· Well-developed oral and verbal communication skills 
· Intervention skills 
· Technical Skills 
· Team Management 
· Compassion and empathy towards others 
· Observation skills 


TRANSFERABLE SKILLS  
· Adaptability 
· problem solving 
· time management 
· critical thinking 
TECHNICAL SKILLS 
· Gathering, interpreting data, analysing, and evaluating information to create accurate records and make well-informed decisions.     
INTERESTS 
· Gardening, Swimming, Cycling, Gym, Sewing, Shopping, Socialising 
REFERENCES 
Waheed Malik | Company Director Midland Textiles 

Besty Jose | Lecturer at University of Wales Trinity St David 

Tracey Chester | Care Manager 
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Respected sir/madame.
I am writing to convey my keen enthusiasm for the advertised Mental Health Occupational Therapist role at Midlands Partnership University NHS Foundation Trust, that was posted on the Health jobs UK website. Having recently earned my Level 4 qualification in Health and Social Care at the University of Wales Trinity Saint David in Birmingham, I am enthusiastic about embarking on a career in this fulfilling field.
My varied experiences and language abilities have given me a useful competence that fits in well in this position. At the care home, I had the privilege of supporting people from various ethnic backgrounds with mobility issues, preparing daily meals, joining in with activities and providing companionship. Through these interactions, I developed a profound understanding of the challenges faced by individuals who struggle to perform daily tasks. These exchanges helped me, as a future occupational therapist, to appreciate the significance of maintaining up-to-date, service user-friendly environments and equipping people with safe, effective tools to regain independence and enhance their quality of life. These skills proved invaluable during my weekend volunteer work at St, Bernards Residential care home in Solihull, Birmingham. In my previous role as a sales associate and team leader at Midland Textiles, I honed my ability to deal with many clients from different cultures and backgrounds regularly.
Birmingham Community Healthcare NHS Foundation Trust commitment to providing care and support to communities so they can live well and stay healthy aligns perfectly with my own values and passion for supporting individuals in regaining their independence. I am confident that my skills, experience, and eagerness to learn would make me an asset to your team. 
Thank you for your time and consideration. I am available for an interview at your earliest convenience and can be reached on 07477577737 or thira1977@googlemail.com. 
Sincerely,  
Thara Bi  
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Job overview

An exciting opportunity has arisen within the Telford and Wrekin
Community Mental Health Services for a Band 5 Occupational
Therapist. This post includes a 12-month preceptorship programme:
designed to support your development into a Band 6 role.

As akey member of the team, you will be responsible for conducting
occupational therapy assessments to identify care needs, contributing to
the formulation of individualised care plans, and delivering evidence-
based interventions aligned with the person's goals. Working
collaboratively within a multidisciplinary team, you will provide
therapeutic input to support individuals in achieving their agreed
outcomes.

You will also play an active role in coordinating and/or participating in the
review of progress, using recognised outcome measures and ensuring the
involvement of service users and their identified carers throughout the
clinical pathway.

You will manage a developing caseload of increasing complexity,
undertaking specialist assessments, care planning, and delivering non-
pharmacological, evidence-based occupational therapy interventions.
You will contribute to quality assurance through auditing and monitoring
practices, while also completing risk assessments and promoting positive
risk-taking to enhance independence and quality of life.

Find jobs in...

Choose a sector.
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Main duties of the job

« You will take responsibility for the management of a caseload which will
increase in complexity as you develop. This includes specialist assessment
(within service specification), care planning in conjunction with service
user and carer, evaluation of individual treatment plans (Eligible for care
and Patient Knows Best).

« You will be responsible for participating in the setting of quality standards,
including the auditing, monitoring and reviewing of practice in line with
current clinical guidance practice and policy.

« You will assess patient's individual care needs, develop, implement and
evaluate programmes of care.

* You will deliver a range of non-pharmacological interventions following
specific occupational therapy assessments to enable understanding of any
expression of an unmet need and to maximise an individual’s abilities.

« You will complete and contribute, where appropriate to robust risk
assessments and risk management plans. Deliver and promote positive risk
taking, where appropriate, to improve quality of life and maximise
occupational performance/independence.

* You will maintain an effective reporting system by observing and
reporting verbally and in writing on patient conditions.

* You will utilise agreed outcome measures to review the effectiveness
of interventions, as part of the care planning and evaluation process.

« You will support in the provision of formal and informal training of
pre/post registration students, staff members, carers and service
users.
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Person specification

QUALIFICATIONS & TRAINING
Essensiaciaris

+ DipCOTor Degreein Occupationsl Therapy

+ Health And Care Professions Coundi Regstered Occupational
Therspist

+ Member ofRCOT

+ CPDFolder evidence of ongoing learning development
EXPERIENCE
Essensiaciaris

+ Experience offormulating assessments, planring, co-ordiating and
‘supportingindividusls experiencing dificuties

+ Experience ofleading/contrbuting to PKB/care plans

+ Experience ofntegrating care delivery across multi-discplinary /multi-
agencyteams
[ —

+ Experience of working n commurity setting and making decisions.
autonomously
SKILLS, KNOWLEDGE & ABILITIES
Essensiaciaris

+ Knowledgeof the RCOT Mentl Heslth Strategy

+ Demonstrate understanding of quality and Ant-discriminatory.
practice

+ Knowledge and experience of occupational therapy models,
interventions,specialistassessments and outcome messures.
[ —

+ Rangeofspedlist assessments and interventions tosupport
‘occupationsl performance (e ALLENS, Sensory Assessment/Sensory.
Integration, VAT MOCA, MOHOST, TFLs, OT Ax)

+ Knowledge ofthe wide range ofstatutory independent and thrd
sector service provisionfor aduts with mentalll health
PERSONALATTRIBUTES
Essensiaciaris

+ Teamplayer, integity, negotiationsiils, good time
managementlorganisationskills

+ Commitment and 2 postive attitude o clent group

+ Exemplary personal standards of conduct and behaviour
[ —

+ Abilty o deliver dificult messages nasensitive manner
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