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Introduction
In this report it will examine person-centred care (PCC) and partnership working (PW) within Health and Social Care. Person-centred care focuses on delivering care that respects the individual’s needs, preferences and values. While partnership working involves collaboration between professionals, service users and other agencies to provide effective support. To ensure the quality of life where person-centred care and partnership working pave the way to improve the health outcome that helps in increasing recovery rates (Talbot and Vincent, 2023). This report will outline the key benefits and limitations of PCC, explore a relevant care model and consider the ethical principles supporting practice. It will also evaluate the role of partnership working in care settings, along with relevant UK policies and legislation. Finally, recommendations will be made to support future improvements in practice and to improve Health Care in the UK. Also, relevant legislation and policy related to PCC and PW will be assessed. 

Defining Person-Centred Care Alongside Its Limitations and Benefits:
Person-Centred Care 
An approach that supports offering treatment to the patient by ensuring their involvement in the care setting, by considering their preferences and needs to improve their health condition for the long term, is known as person-centred care (McCormack et al., 2021). Incorporating person-centred care in modern healthcare and care settings that increase trust and mutual respect between service providers and users, that fit the size of the family care model and personal care model. 

Benefits Of Person-Centred Care 
Strengthen Health Outcome: The most significant benefits of person-centred care practice are that it helps in improving the outcome of the health. In person-centred care, service providers consider the patient's unique preferences and needs while offering care services that help in offering a person-centred care setting rather than just treating conditions (Linnanen et al., 2025). This practice also reduces the errors of care that support in elevating the care, which further supports in improving the outcome of patients' health.
Empowering Patients: Another significant benefit of this care practice is that it encourages patients to engage in the care setting, which helps patients to gain insight and knowledge of how their treatment is being provided by the care provider (Ahmed, Muijsenbergh and Vrijhoef, 2022). This facility not only increases the ability to make information to improve the service quality but also helps in improving the independence of the patients to manage their health in future.

Limitations Of Person-Centred Care 
Higher Resource and Time Usage: In the practice of person-centred care, a major drawback or limitation is that it requires higher time and resources (Talbot and Vincent, 2023). To ensure the quality of care, staff need to have the relevant training and required professionalism, which creates difficulties in managing care in complex situations. 

Higher Dependencies on The Patient Involvement: Though patients' involvement in the practice supports offering more personalised care settings that help in improving outcomes, higher dependence on the patients' involvement in the practice is a major limiting factor in this patient group. As person-centred care is highly dependent on the patients' involvement, the unwillingness of the patients to be involved in the patient-centred care creates difficulties in ensuring the effectiveness of this practice (Linnanen et al., 2025). 

Assessing The Relevant Theory and Model of Care Related To PCC 
In person-centred care, the 6 Cs of Care model is found to align perfectly with person-centred care. The 6 Cs of Care model is a framework that emphasises ensuring care is valued to improve the quality of care. In the patient-centred care, the following the six core values, such as compassion, communication, care, competence, commitment and courage, help in improving the satisfaction of care in the person-centred care (Ekman and Swedberg, 2022).
 (
Figure 1: Framework of the 6 Cs of Care model.
Source: (England.nhs.uk, 2015).
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In the aspect of person-centred care, where considering the value of compassion, care and commitment values that facilitate the culture of empathy and personalised care setting triggers care staff to consider patients as individuals rather than cases, which not only improves the quality of care but also helps in strengthening the relationship (Prestige-nursing.co.uk, 2025). Additionally, considering the communication value from the 6 Cs of Care model that helps in making effective communication to understand the needs and preferences of patients in a person-centred care setting, to manage patients' involvement. For instance, Care UK care home organisation follows the model of the 6 Cs of Care, while treating dementia patients, where this organisation addresses each patient's hobbies by making communication that helps in encouraging patients to do their hobbies to reduce their stress (Lim, 2021). Despite the way to assist the person-centred care setting, this model has some drawbacks that can decrease the effectiveness of the person-centred care. In the 6 Cs of Care model, compassion is the centre of this model, where maintaining consistency in care quality sometimes leads to creating a burnout situation among care staff. Similarly, the 6 Cs of Care model emphasises the personal qualities, which often overlook the external environments that influence patients' health outcomes, which often reduces the effectiveness of person-centred care (Medacs.com, 2025).

Analysing Health and Social Care Ethical Fundamentals
In the health and care setting, four core ethical fundamentals are found, such as respect for autonomy, non-maleficence, beneficence and justice.  In the context of respect for autonomy as a core ethical fundamental, this ethical fundamental emphasises the right to make one's own decisions regarding one's health and care (Burley and Arai, 2023). Failing to respect the autonomy can create an uncertain situation where an individual cannot get their desired treatment properly. In addition, beneficence ethical principles support doing good, where care professionals need to consider the best practices of service users to ensure the positive health outcome and foster the well-being of the patients for the long term (McCormack et al., 2021). Moreover, according to the ethical fundamental of non-maleficence, the service user has the right to get safe treatment and service providers in the health and care sector need to act safely while offering care services to the user. Eventually, Justice acts as fairness, where this ethical fundamental helps care staff to ensure that service users get equal treatment regardless of their beliefs and background. For instance, Care UK, a care home organisation, strictly follows the Justic ethical fundamentals that help in offering care services to needy people and supports this organisation to offer fair treatment to the patients (Lim, 2021). 
Evaluating Partnership Working in Health and Social Care
Partnership working in the social and health care refers to a practice where diverse professionals collaborate to offer user-centred and integrated care (Chowthi-Williams, 2025). Partnership in the health and care setting that offers diverse benefits, where the most significant benefit is that it enhances the quality of care as it paves the way to trusted specialised expertise from diverse fields that not only offer the use of better resources to offer personalised care but also offer reduced duplication (Ghasemi et al., 2022). Having access to a wider range of services for the partnership in the health and care setting helps in handling the complex phenomena in the care setting precisely. In a partnership where collaboration plays a crucial role, effective communication between diverse experts helps in working towards the same goal to achieve a clear outcome, and it is found that collaboration in care settings can assist in improving patient recovery time by 30% (Morgan, 2025). difficulties in managing communication where partnerships cannot be effective in the health and care setting, and can face difficulties in achieving shared goals, which can result in reducing the effectiveness of offering care to the service user. Despite this, partnership working in health and care settings supports in pooling resources and funds that help in creating more sustainable care services, where services can be beneficial for the long term (Linnanen et al., 2025). However, a power imbalance in the partnership can create disparities and conflicts, which not only hinder collaboration but also reduce the quality of care.

Exploring Partnership Working in The Selected Setting Of Health and Social Care Setting 
In the setting of treating dementia patients in a care home where application of partnership working works well. In terms of offering care services to the dementia patients in the care homes setting, where a multidisciplinary team, including General Practitioners, nurses, care assistants, staff, occupational therapists, and Social Care Practitioners, is working closely to support the dementia patients to offer the best quality of services to make a quick recovery from the situation (Whittington, 2023). This multi-disciplinary team works with family members for patients, that help in making an effective care plan to offer the best quality of care service. Working collaboratively with the medical team, where General Practitioners and nurses help in treating the patients in the care setting by overseeing general medical care and managing medication properly (Ekman and Swedberg, 2022). On the other hand, occupational therapists act in the role of managing behaviour and physical symptoms of the patients. Care assistants and staff of care home settings volunteer to support patients to improve their mental well-being of the patients. Social Care Practitioners act as supporting emotionally to the patients, that help in improving mental well-being (Talbot and Vincent, 2023). Finally, sharing the performance of each team member helps in addressing the improvement areas, which helps in making informed decisions to take the initiative to overcome the shortcomings that lead to better treatment to improve the well-being of the dementia patients' health outcomes in care home settings. 

Assessing Relevant Policy and Legislation Related to PCC and PW
In person-centred care and partnership working in the health and care setting, where diverse relevant policies and legislation are found, that help in a set of rules and guidelines that help care professionals to offer the best quality of service. The most prominent legislation is the Health and Care Act 2022, that foster in reducing bureaucracy, integration of joint work and support in workforce planning (Legislation.gov.uk, 2022). Additionally, another legislation is the Equality Act 2010, that support of the care professionals to adhere to the policy and legislation to offer equal job opportunities in health and care settings, as well as equitable care access to patients, allowing patients to get the desired treatment easily (Legislation.gov.uk, 2010).  Care Act 2014 is another legislation lasting, whereas based on sections 6 and 7, where local authorities must cooperate with the relevant partner, as well as promoting the way care service users can be involved in the ever-evolving state of their care assessment to get the choice of getting required treatment in the person-centred care setting (Legislation.gov.uk, 2014). 

Recommendations 
In future, the UK’s Health and Care should invest in offering advanced training to the care staff. This will empower staff by strengthening competencies and will be helpful to address more accurate services users need and preferences to offer more personalised care services (McCormack et al., 2021). 
Additionally, the UK’s Health and Care should invest in developing digital infrastructure. This may help in improving the healthcare data sharing system, which will improve the collaborative effort among multidisciplinary teams to provide better quality of care services in the future (Ekman and Swedberg, 2022).

Conclusion 
To conclude, this report has examined the importance of person-centred care and partnership working withing the Health and Social Care practice. It is highlighted the key benefits and limitations of person-centred care, as well as the role of relevant theories in informing practice. The report also analyses the ethical principles that guide care delivery and evaluated the significance of effective partnership working in improving outcomes for individuals. Furthermore, the 6C’s of care model was explored in relation to person-centred care, demonstrating how effective communication supports a better understanding of patient’s needs and preferences. Partnership working was shown to enhance the use of resources, reduce duplication and promote shared perspectives, particularly in care home settings, such as dementia care leading to more effective care planning. This report also discusses the Health and Care Act 2022, Equality Act 2010 and Care Act 2014 highlighting their relevance to person-centred care and partnership working. Finally, it is recommended that continued investment in staff training and digital resources is essential to support development of high quality and collaborative care within the UK. 
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